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App Setup

e If you are a new user, you will need to create an account.
See "New Account Creation” section for detailed steps.
e If you are an existing user, sign in. A password reset will be required.
See "Existing Users” section for more details.
e If you would like an overview of the Insynctive app capabilities, click the "What is Pella Insynctive” button.
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NEW ACCOUNT CREATION
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New Account Creation Flow

If Create Account is chosen, next screen will provide instructions to plug Bridge into router
and electric outlet.

e Click on Create Account.

e Follow instruction to setup Bridge, then click Next.

Before You Start

Zs\

1. Using provided network cable, plug
into Brigge and router

2. Using provided power supply and
cord, plug Bridge into an electrical
outlet

Note: Light on bridge will turn green
indicatin? start up. See Bridge product guide
or complete details.

NEXT
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Account Information

e Enter name, email and create a username and password.

® Error messages will appear if password does not meet requirements or if passwords do not
match.

® On the next screen, enter mobile phone number and address information. Then click Next.

Create Account Create Account

Mebile Number

First Name

Last Name State

City
Confirm Email

“Please fillthe requaired fiskd
Confirm Email — Street

Username

Ploase fill the required field

Username

Zipcode

Password

Password must include at least 8 characters with one
iy lettar, special digit

Confirm Password

Password must include at least 8 characters with one
and upy Vttas, spacial digit

NEXT
NEXT

By selecting ‘Next' you are agreeing to Pella's
User agreement & Privacy Policy
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Pair Bridge

The next screen is for Pairing the Bridge to the account. If the phone or tablet is logged into the same
WiFi network as the router that the Bridge is plugged into, the Bridge MAC Address and Setup Code
should be displayed on the Pair Bridge screen. The MAC Address and Setup Code are provided on the
label on the back of the Bridge. If the MAC and Setup Code do not display, press Add Manually and enter
this information into the Setup Code and MAC Address boxes. If the entered information is valid, the

Bridge will be added to the account after clicking NEXT.

SAME NETWORK AS BRIDGE:

e |f your mobile device or tablet is logged onto the
same network as your Bridge, the Bridge's MAC ID
and setup code will be displayed on the Pair
Bridge Screen.

\‘C'}— The MAC ID and setup code are provided on the
" label on the back of the Bridge.

¢ Click on the Bridge MAC ID or setup code to select it
and a check mark will appear. Click next.

NOT SAME NETWORK:

e |f your mobile device is not on the same network as
the Bridge, click Add Manually.

¢ Type in the setup code and MAC ID found on the label
on the back of the Bridge. Click Next.

ADALABIOOZFC 84670119

Mo Bridge detected an netwark

AGATABTOOZFC  S66T0NT o
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Name Bridge
The next screen will prompt to name the Bridge.

* Name the Bridge or keep the default name Bridge 1.
e Click SAVE.

* The App will open to the Home Screen. You are now ready to add devices.

Pair Bridge

Name This Bridge

Bridge 1

Bridge 1
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EXISTING USERS

Pella® Insynctive® App Overview | 10



Existing User Process

i =
[l \\

Create Account

What is Pella Insynctive? - Password

As an existing user, after downloading the new app version, click Sign In.

Enter Username and Password.

After clicking SIGN IN, you will be asked to reset your password.
* A new password will be sent to the email address provided when account was first set up.

* Navigate to email and follow instructions for changing password upon sign in.

A total of five devices may be logged in to an account at one time.

Pella® Insynctive® App Overview | 11



CREATING PRODUCTS AND
ADDING DEVICES
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Creating Products and Adding Devices - Overview

PRODUCTS - representation of a window or door or group of windows or doors,

which includes at least one sensor or motorized blind/shade

DEVICES - individual sensors or motorized blind/shade

There are two ways in which Products are Created and Devices are added because the type of product
determines the way in which devices are added:
1. Creating a Window, Patio Door or Entry Door Product

2. Creating a Garage Door, Universal Sensor or Bridge Product

PRODUCT TYPES INCLUDE:

e Window - Casement or Double Hung

e Patio Door - Sliding or Hinged

e Entry Door - w/ Deadbolt Lock or w/ Multipoint Lock

e Garage Door - aTilt Sensor Device treated as a Product

e Universal - an Open/Close Sensor Device treated as a Product

e Bridge - Multiple Bridges may be added to an account. This may be required in situations such as a large

home where range is an issue with a single Bridge or multiple homes with a Bridge in each home.

Multiple Product types can be created, but each follows a similar process that includes the following steps:
¢ Navigate to the Products screen
e Click the + button in the upper right corner or select the "Add a Product” option in the menu.

e Select the type of Product you want to create.

., ® Product selection determines which devices are available to add.

~O~ e This will impact the icon shown for the product on the Home and Product screens.

® The selections also determine which instructions are displayed for pairing a device to the Bridge.

The following pages provide examples for creating Products and adding Devices.
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CREATING PRODUCT TYPE:
WINDOW, PATIO DOOR,
ENTRY DOOR
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Create a Window, Patio Door, or Entry Door Product

Bridge 1

PellaTest5

SCENES

& prid e No Products have been created
ACTIVITY LOGS o Click + to add a product to this bridge

ADD A PRODUCT Scenes

ACCOUNT

HELP

e Click the Menu icon in the upper left corner
e Select PRODUCTS from the menu options
e Click the + button in the upper right corner
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Select Product Type, Name Product

WINDOW PRODUCT

PATIO DOOR PRODUCT

ENTRY DOOR PRODUCT

Select Your Product

Window ) >

Patio Door
Entry Door
Garage Door

Universal

Bridge

Select Your Product

Casement Window

Hung Window

Casement Window

What of device would you ke to add to
i pradoct =

Builtin Open/Close Sensor
Univer
Casement Window
Mame your preduct
Blind

Cosament Wiedow {

Shade

Cancel

& z x c vbnmi®

@
)

Cancel Select Your Product

Window

Entry Door
Garage Door

Universal

Bridge

Hinged Patio Door

Sliding Patio Door

What of device would like to add to
his praguct? =

Builtin Open/Close Sensor
Univer:
Skiding Patio Door
Nama your product
Lock S/
Sicting Patis Door |
Blind
Cancel
Shade
qjwle|rjtiyjulijolp

Cancel Select Your Product

Window

Patio Door

Garage Door
Universal

Bridge

4 Select Your Product

¥ Entry Door with Deadbolt

¥ Entry Door with MultiPoint

4 Entry Door with Deadbolt

What of dewice would Mo to add to
his product? =

Builtin Open/Close Sensor

Univer
Entry Door with Deadbolt
Narme yonr oreduct
Lock S

Eniry Dooe with Desdton

Cancel
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Select Device Type

< Casement Window ®

What type of device would you like to add to
this product?

Builtin Open/Close Sensor

Universal Open/Close Sensor

Blind

Shade

24 Sliding Patio Door

What type of device would you like to add to
this product?

Builtin Open/Close Sensor
Universal Open/Close Sensor
Lock Sensor

Blind

Shade

©)

24 Entry Door with Deadbolt @)

What type of device would you like to add to
this product?

Builtin Open/Close Sensor
Universal Open/Close Sensor

Lock Sensor

WINDOWS

e Product Type determines which devices are available to add.

PATIO DOORS

ENTRY DOORS

*@’ e After selecting the Device Type, step-by-step instructions will be displayed to pair the device for the

chosen Product Type.

e Select the type of Device to add to the Product.
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Follow Steps to Add Chosen Device

CASEMENT BUILT-IN OPEN/CLOSE SENSOR SHOWN
STEPS 1-4:

£ Step 10f8 £ Step 20f 8 £ Step 30f 8 < Step4of 8

~

v

g

olastic

or O SeNS01 10 €

Insart sansor back in window by fir

i up corme
att
plastic
Romo: onsurs the batory is firmly in place and p:
flat and secure.
To accass sansor, unlock and opan window. Sensor is
located below U latch lock, where the sash frame NEXT NEXT NEXT
oin
NEXT FREVIOUS FREVIOUS PREVICUS
STEPS 5-6:
.

00501 Into houst

st placing the top of

ng

Securely close and lock window. Wah 10
seconds for sensor to learn window type

NEXT

PREVIOUS

2:00

MINUTES

Once you hit nex, you will have 2 minutes 1o enroll
your sersor to the Brdge.
Ul

NEXT

PREVIOUS

~,
-

\

/
-

ock and then lock

01:49

CASEMENT OF AVVNEYG WINDOW LAXH

window, repeat
wil chime indicating 3
s

iment

seconds. Bridge
anrc

ensor has successfully been paired to Bridge.

NEXT

e Steps provided are specific to the Product Type and Device.
~ o A Casement Built-in Sensor has different steps than a Double Hung or Sliding Patio Door Built-in Sensor.

e |f two minutes expire, the app will return to Step 1 so that the process may be attempted again.
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Name Device and Select Whether to Add Another Device to Product

< Casement Window @

What type of device would you like to add to
this product?

Builtin Open/Close Sensor

Universs! Mnnan/Clacn Canenr

Name This Device

Blind

Builtin Open/Close Sensor 1
Shade Cancel Ok
qiwlelrjtiyjuljijolp

123 space return

@ g

< Casement Window @)

What type of device would you like to add to
this product?

Builtin Open/Close Sensor

Universal Open/Close Sensor

Blind

Shade

Device added successfully.

e After successfully adding device, provide a unique name for the device or select the

default name provided.

* Choose whether to add another device to the product.

e If choose YES, select the next device type to add and process repeats

e |f choose NO, return to HOME screen

* More devices may be added to a product at a later time
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CREATING PRODUCT TYPE:
GARAGE DOOR SENSOR,
UNIVERSAL SENSOR, BRIDGE
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Add Garage Door Sensor

Click on Menu icon in upper left corner

of Home screen
Select PRODUCTS

Click + in upper right corner of

Products screen

Select device type Garage Door

* Bridge 1

Products

Garage Door

PellaTest5

‘ERODUCTS }

SCENES

“ Bridge 1

ACTIVITY LOGS

ADD A PRODUCT Scenes

ACCOUNT

HELP

Bridge 1

‘i Living Room

OPENED

[ By Product ‘ By Type

Tripped

Edit

CQOSD

'
Cancel Select Your Product

’T-‘ Window

I | | Patio Door

T Entry Door

@0 Universal

Bridge
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Add Garage Door Sensor

Follow Steps to add device:

® The Bridge will remain in pairing
mode for two minutes.

¢ |f the two minutes expire, the
app will transition back to Step 1
to allow the process to be tried
again.

* |tisimportant to remove and
replace the battery in the sensor
again to restart the learn mode on

the sensor.

£ Step 10of 5

Use a Phillips-head screwdriver to remove the screw
securing the top cover. Pull the base away from the top
cover to reveal the battery.

NEXT

4 Step 2 of 5

Remove and replace battery, disposing of plastic
battery tab if included. Snap base back onto top cover.
Do not reinstall screw at this time.

NEXT

PREVIOUS

< Step 4 of 5

Hold sensor in vertical position with arrow pointing up.
Rotate sensor from vertical position to horizontal
position with the Pella logo face down and back to the
vertical position twice within 2 seconds. Bridge will
chime indicating successful enrollment. Then insert the
screw to fasten the cover,

01:52

< Step 3of 5

2:00

MINUTES

Once you hit next, you will have 2 minutes to enroll
your sensor to the Bridge.

NEXT

PREVIOUS
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Add Garage Door Sensor

e Once the sensor is paired, the screen will show Success.

e After clicking Next, a unique name can be assigned to the sensor.

e After clicking OK, the app will transition to the Home Screen and the Garage Sensor

will be listed in the Products.

\_/
’Q‘ Note that products are listed Alphabetically.

Sensor has successfully been paired to Bridge.

NEXT

Select Your Product

|ﬁ Window >
Patio Door >
7| Entry Door >

Name This Device

0 [ = &

Garage Door 1
>
Cancel Ok
Bridge >
qgqwe T T t y ui1l op
a s df g h j k I

* Bridge 1

Products

= Garage Door

Living Room
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Add Universal Sensor

e Click on Menu icon in upper left corner
of Home screen

* Select PRODUCTS

e Click + in upper right corner of
Products screen

e Select device type Universal

Garage Door

" ByPoduct | ByType

‘ﬁ‘— Living Room

. Builtin Open/Close Sensor 1

OPENED

Tripped

Edit

QOSED

PellaTest5

‘ERODUCTS }

SCENES

“ Bridge 1

ACTIVITY LOGS

ADD A PRODUCT Scenes

ACCOUNT

HELP

| Select Your Product

Window
Patio Door
Entry Door

Garage Door
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Add Universal Sensor

Follow Steps to add device:

® The Bridge will remain in pairing
mode for two minutes.
e |f the two minutes expire, the
app will transition back to Step 1
= to allow the process to be tried
again.
* |tisimportant to remove and
replace the battery in the sensor
again to restart the learn mode on

the sensor.

£ Step 10f 5 £ Step 2 of 5

Remove the Sensor cover by sliding the cover and
base in opposite directions. Once the cover is
disengaged, the base and cover should separate
easily.

NEXT

Remove and replace battery, disposing of plastic
battery tab if included. Push down on battery to ensure
the battery is firmly in place and replace with white or
brown cover.

NEXT

PREVIOUS

< Step 3of 5

2:00

MINUTES

Once you hit next, you will have 2 minutes to enroll
your sensor to the Bridge.

NEXT

PREVIOUS

< Step4 of 5

=

Touch magnet to raised lines on side of the sensor,
and then separate a minimum of 1 inch. Repeat twice
within 2 seconds. Bridge will chime indicating
successful enroliment

02:00
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Add Universal Sensor

e Once the sensor is paired, the screen will show Success.
e After clicking Next, a unique name can be assigned to the sensor.
e After clicking OK, the app will transition to the Home Screen and the Universal Sensor

will be listed in the Products.

\_/
’Q‘ Note that products are listed Alphabetically.

If] Window > Bridge‘l d\ @ ;‘,
- Products
1§ Entry Door >
— M| Basement Slider
= Name This Device : [ |jaatiss
S Universal 1 i - K
o Cancel Ok / p—
. ——| Door
Bridge L J
a=
. i Front Door
o000 2
gwertyuiop @ = Goveee
a s df gh j k | o
M Garage Ent
& z X cvbnm @ ® S
Sensor has successfully been paired to Bridge. T
123 @ space return
NEXT a—
0 ] Universal 1
@ Y
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Add Bridge

e Click on Menu icon in upper left corner
of Home screen ( >
e Select PRODUCTS
e Click + in upper right corner of Products m
screen
. . PellaTest5
e Select device type Bridge
(ERODUCTS)
SCENES
o4 -
ACTIVITY LOGS g
™ Bridge 1 I ADD A PRODUCT Scenes
ACCOUNT
Products
== HELP
@ |——| Garage Door

Cancel Select Your Product

Bridge 1 ‘T‘ Window
| ByProduct By Type Tripped L" ke felie Do
- “ Entry Door
‘ 1 Living Room Edit —
[ Garage Door
@ Builtin Open/Close Sensor
a o Universal

OPENED Qosn < Bridge >
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Add Bridge

e Select the Bridge to add from the list
and then click Next.

e Assign a name to the Bridge or accept
the default.

e The new Bridge will be on the
:@: Home Screen.
= e Devices will need to be added to
the Bridge.

£ Bridge C)/
MAC ID Setup Code

40:A3:68:70:03:82  787-61-910

Add Manually

4 Bridge &
MAC ID Setup Code
40:A3:6B:70:03:82  787-61-910 v
NEXT

< Bridge

MACID Setup Code
40:A3:68:70:03:82  787-61-910 v
Name this bridge
Bridge 3
Cancel Ok
Bridge 1 d‘ B3 =]
gwer tyuionp Bridge 2 B
als|dlflglhlilk]!
Scenes
S zIx|clvib|nim K&
— e Scene 1
123 @ space return
Scene 2
@ 9
— e
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ADDING DEVICES TO
EXISTING PRODUCT
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Add Device to Existing Product

e Click on Menu icon in upper left corner
of Home screen.

e Select PRODUCTS.

e Click Edit to the right of the Product that
the device will be added to.

e Select Add device from the pop-up
menu.

e Select device type.

Bridge 1

. Builtin Open/Close Sensor 1

Rengne

Add device

Delete

Cancel

Fallle

PellaTest5

‘ERODUCTS }

SCENES

ACTIVITY LOGS

ADD A PRODUCT

ACCOUNT

HELP

“ Bridge 1

Scenes

Bridge 1
) o oo
Iﬂ Living Room < m))

< Casement Window

What type of device would you like to add to
this product?

Builtin Open/Close Sensor
Universal Open/Close Sensor
Blind

Shade

©)
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Add Device to Existing Product - Blind/Shade Process Steps Shown

£ Step 10f 6 £ Step 20f 6 £ Step 3of 6

[ A
——s | 0
v

(=)

{ J)
J
i’
Slide remote back and forth along the glass until
An Insynctive Remote must be paired to the window Place the remote on the window glass approximately & window fashion makes a quick up/down motion to
fashion to complete this process. If a remote is already inches from the top corner. indicate it's in pair mode.

paired to the window fashion, press NEXT to go to
Step 2. Otherwise, follow instructions in the Product
Guide to complete the setup prior to proceeding to

the next step. NEXT NEXT

NEXT PREVIOUS PREVIOUS

2:00 &

MINUTES

Once you hit next, you will have 2 minutes to enroll
your window fashion to the Bridge.
Press the center button on the remote 3 times within 1
second between each press

NEXT 01:49 Window fashion hl;s()sé:nlsi]c;sfully been paired
PREVIOUS NEXT

:q\j: * Follow steps to add the product.

* |f two minutes expire, the app will return to Step 1 so that the process may be attempted again.
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Name Device and Select Whether to Add

Another Device to Product

Casement Window

What type of device would you like to add to
this product?

Builtin Open/Close Sensor

Universal Nman/Claca Cancnr

Casement Window

What type of device would you like to add to
this product?

Builtin Open/Close Sensor

Universal Open/Close Sensor

Name This Device

Blind > Blind
Shade 1|
Shade Cancel Ok > Shade
b Blind
g w e r t vy ui op

Shade

alsidiflglhlijlk]!
Bz xiclvibinim| &S

123 @ space return

Device added successfully.
@& O

e After successfully adding device, you can choose to provide a unique name for the
device or select the default name provided.
e Then choose to add another device to the product.
e If choose YES, select the next device type to add and process repeats.
¢ |f choose NO, return to HOME screen and new Product is added.

® You may add more devices to a product at a later time.
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HOME SCREEN
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Home Screen

MENU — (

BRIDGE
DETAILS

] { Front Door

Garage Door 1

SENSOR /r

3 Bridge 1

Products

& ] o

O === Garage Door 1

O
)

1

0

Garage Door 2

STATUS

e Scenes only appear when setup. See “Creating a Scene” for details.
\_/
‘O’ Clicking a Scene on the Home screen will run the Scene.

* Swipe up to scroll through Products paired to Bridge.

e Products are displayed in alphabetical order.

SLIDERTO
POSITION
BLIND/SHADE
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Sensor Symbols

NOTIFICATIONS

#8 PELLA INSYNCTIVE #& PELLA INSYNCTIVE
Pella insynctive

Front Door was unlocked on Bridge 1

#8 PELLA INSYNCTIVE
Pella insynctive
| Front Door was locked on Bridge 1

Pella insynctive

#8 PELLA INSYNCTIVE
Garage Door 1 was opened on Bridge 1

Pella insynctive

Garage Door 1 was closed on Bridge 1

N
Bridge 1

Products Products Products
| Front Door { Front Door "i] Front Door
o LU
—| Garage Door 1

Garage Door 1
—

1 _— 1 T —
| |
SYMBOL: Red Padlock SYMBOL: Green Padlock SYMBOL: Red Circle SYMBOL: Green Circle
MEANING: Product MEANING: Product MEANING: Product MEANING: Product
Unlocked Locked Open Closed
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Blind/Shade Symbols

5 Bridge 1
Products
g j Front Door
‘ ; Garage Door 1

Il

Garage Door 2

t—+-| Living Room

- -

#& PELLA INSYNCTIVE
V. Pella

’..

Products

a : "1 Front Door
o I

(@] — Garage Door 1

Il

Garage Door 2

o) t—+-| Living Room

- -
Room Blind 1 86% Close on Bridge 1

now

~ .

-

\G, BLIND/SHADE POSITION SLIDER BAR:

S All blinds and shades learned to product will move to position.
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Bridge Symbols

SYSTEM STATUS: No faults

" Bridge 1

| &5 PELLAINSYNCTIVE
| Pella insynctive
Front Door was tampered on Bridge 1

Products r Products Products r
: —( Front Door j; Front Door ﬁ :Il Front Door ﬁ Tii Front Door

@ g Garage Door 1 @ ; Garage Door 1 e E Garage Door 1 (5] :7? Garage Door 1
SYMBOL: Green SYMBOL: Yellow SYMBOL: Red SYMBOL: Red

Locked Padlock

MEANING: All
sensors closed and

locked.

Triangle and

Exclamation Point

MEANING: Device
Faulted - Low Battery

or Tamper

When Bridge is offline, you will receive

\G, message when attempting to operate

a notification.

a blind or shade. You will also receive

Unlocked Padlock

MEANING: At least

one device opened or

unlocked.

® 000

.E‘ ;‘“““

Triangle and

Exclamation Point

MEANING: Bridge
Offline
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Multiple Bridges

Bridge 1 & & B Bridge 1 & B =

Bridge 2 & B Bridge 2 & B
Scenes Scenes
Moming Away
Night Home
ar. Chaate SZiteety. = Products Products
> =
Bridge 1 & & = -
.@ Back Door (@} W—Wu Front Door
ud
Bridge 2 & B
M| Basement Slider e
Scenes @ i _7——1‘ Garage
Scene 1 o
Scene 2 HHU Front Door @) Wju Garage Entry
o LU ud
andllr'{ A

e |f multiple Bridges are learned to the account, the currently selected Bridge will be
highlighted in gray.
34 * Onlythe Scenes and Products for the selected Bridge are displayed on the Home screen.
/> e To select another Bridge, click on its name and it will highlight in gray. The Home screen
will update to show the Scenes and Products for the newly selected Bridge.
* You will receive notifications from all devices that have notifications turned on, even if the

Bridge they are paired to is not currently selected.
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PRODUCT SCREEN
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Product Screen Overview

THREE WAYS TO REACH PRODUCT SCREEN:
\O, 1.Menu = PRODUCTS
i = i 2. Click on the Padlock in Bridge line

3. Click on a Product Name

Pt

PellaTest5

PRODUCTS

™ SCENES

ACTIVITD

Bridge 1
ADDAP 1 Scenes
L~
Products ACCOUNT
O == Garage Door HELP

= Products ar
Bridge 1
By Product By Type Tripped

ﬂ Front Door Edit

. Builtin Open/Close Sensor 1

a LOC

=2 Garage Door 1 Edit

@ Garage Dc

== Garage Door 2 Edit

. Garage Door 2

=& Living Room Edit
Blind 1

OPENED CLOSED

/\ i \/
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Product Screen Overview

PRODUCT —

/ {_‘ Garage Door 1
DEVICES —

PAIRED TO
PRODUCT

= Products |

Bridge 1

By Product By Type

i | Front Door

Tripped

Edit
[

Edit
p— 2
=2 Garage Door 2 Edit
@ Garage Door2
t Living Room Edit

TILT

OPENED CLOSED

BTN .-

\_/

-
~

\/

CONTROLS FOR TILTING BLINDS

e Products and Devices are displayed in alphabetical order.

_ PRODUCT
([ Byfroduct | sype  Tipped ) ¢— FILTERS
=] Garage Door 1
EDIT
= Garage Door 2 Edit PRODUCT
. Garage Door 2
£ Living Room Edit
i1
. Builtin ¢
AN
SLIDERTO
POSITION
BLIND/SHADE

e Devices are shown individually under the Product to which they are paired.

e Swipe up to scroll through Products and Devices paired to Bridge.
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\

-
~

Edit a Product

e To Edit a Product, click Edit to the right of the Product Name

Bridge 1
By Product By Type Tripped
Front Door Edit
(=]
Garage Door 1 Edit
®
Garage Door 2 Edit
@
L Living Room
crrad
w

Bridge 1 Bridge 1

Cancel

S o s | | S o s

|} Front Door Edit 1 Entry Doorwith Deadbort 5%

- : Nama your product
@ Buitiin OpervClose Semsor 1 o
Fromt Dood

g Lock - .

= . Cancel —
= Garage Door 1 Edit ";Guage Door 1

@ GarageDoor 1 @ GarageDoor 1

= Garage Door 2 E = Garage Door Edit

Casement Window

What type of device would you like to add to
this product?

Builtin Open/Close Sensor

Universal Open/Close Sensor

Blind

Shade

Bridge 1
W o e
=
1 Front Door Edit
@ BuminOp o Se-
@ o
30 Pella Edit
e you sure you mant 10 Gebete
his proguct?
X
—1 Cancel —
= Garage voor 2 Edit
@ GuogeDoor2
[T] Living Room Edit
Blind 1
oo aouo
w v
- DOws

, ® Optionsinclude: Rename the Product, Add device to the Product, Delete the Product.

devices are not deleted from the Bridge and may be added to a different Product at any time.

e If Product is deleted, devices paired to Product become unassigned devices. The unassigned
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Product Filters Overview

Bridge 1

By Product

Q-
&

OPENED

Front Door

Products

By Type

' Garage Door 1
' Garage Door 2

‘_i Living Room

wr

DOWN

Tripped

Edit

Edit

Edit

Edit

CLOSED

= Products

Bridge 1

By Product By Type

Blinds/Shades

OPENED

OPENED

uP
Garage Door Sensors

Lock/Unlock Sensors

DOWN

Tripped

CLOSED

CLOSED

= Products +
Bridge 1
By Product By Type —
Front Door Edit
@ -
‘ 1 Living Room Edit

THREE PRODUCT FILTERS AVAILABLE:

\/
~ -~
- ~

BY PRODUCT - Products listed in alphabetical order with devices underneath
BY TYPE - Devices are listed based on Type - Blind/Shade, Garage Door, Lock/Unlock, Open/Close

TRIPPED - Displays sensors that are Opened, Unlocked, or Faulted (low battery, supervisory, tamper)

Pella® Insynctive® App Overview | 43




Product Filters - Multiple Bridges

‘ Bridge 1 ’ Bndi(' 1 Bndic 1 Bridge 2
Product By Type Tripped i i By Ty T d
L7 R g & Bridge 1 7 B Bridge 1 CplREEE: G I
7™ 1 Back Door Edit g Bridge2 Edit g Bridge2 v Edit | Front Door Edit
@] o ( ®
{ Basement Slider Edit Edit $it Edit Garage Edit
@
) cLostD oPiNED coseo oPNED coseo | Garage Entry Edit
U w wr ¢
@
P DOWN uP DOoWN uP DOWN
Living Room Edit
OPENED 1LOSED OPENED QOSED OPENED CQLOSED
w w N w N CPINED LOSED
i o » com w oo .
/\ w \/
@ @ Universal O o Sensor 1 @ Universal Oy = o oown
| Front Door Edit || Front Door Edit ‘\ Front Door Edit
—

3« _* Products and Devices shown on Product Screen are for the currently selected Bridge.
/" * Toggle between Bridges by clicking on the Bridge at the top of the page, which brings up a
1 selection menu.
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DEVICE DETAIL SCREENS
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Sensor Details Screen

= Products + Cancel Sensor Details

Bridge 1 Name: Vi

Serial N r: 0x8227A
By Product By Type Tripped /'
ty: 07/31/2020 10:33

Front Door

Edit ave |
al

o ©
Goreas ool S Notification Trigger +
(6]
Garage Door 2 Edit
(€]
[ Living Room Edit

CLOSED Remove From Product

/ o /
up oo Unpair From Bridge

e To access sensor details, click on the name of a sensor

e Edit device name by clicking on Pencil icon to right of name

The Sensor Details screen provides the following information about the sensor:
SERIAL NUMBER - serial number assigned to the sensor device
LAST ACTIVITY - last time the sensor changed state
BATTERY LEVEL
e LOW - Red, empty battery icon
e GOOD - Green, full battery icon
SIGNAL STRENGTH - based on number of signals received from sensor each time it changes state
® LOW -single red bar
e GOOD - two yellow bars
¢ GOOD - three green bars
NOTIFICATIONS - turn On/Off for this sensor
NOTIFICATION TRIGGER - add constraints to when notifications are received from sensor
REMOVE FROM PRODUCT - becomes unassigned device and may be added to a different product
UNPAIR FROM BRIDGE - delete device from Bridge
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Blind/Shade Details Screen

= Products + Cancel Shade/Blind Details

Bridge 1 Name: VA
r. 0x982C88
By Product By Type Tripped
ty: 07/30/2020 15:59

Front Door Edit Battery Le =1

[ J ull
N
i (/‘

Garage Door 1 Edit

Garage Door 2

w DO Unpair From Bridge

Type
w ©
@®

® To access blind/shade details, click on the name of a blind or shade

e Edit device name by clicking on Pencil icon to right of name

The Blind/Shade Details screen provides the following information about the blind or shade:
SERIAL NUMBER - serial number assigned to the blind or shade device
ACTIVITY - last time the blind or shade changed position
BATTERY LEVEL
* LOW - Red, empty battery icon, < 10%
e GOOD - Green, battery icon shows percent remaining 11%-100%
SIGNAL STRENGTH - based on number of signals received from blind or shade each time it changes state
e LOW -single red bar
e GOOD - two yellow bars
e GOOD - three green bars
NOTIFICATIONS - turn On/Off for this bind/shade
TYPE - select Bottom Up, Top Down, or Blind
REMOVE FROM PRODUCT - becomes unassigned device and may be added to a different product
UNPAIR FROM BRIDGE - delete device from Bridge
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Bridge Details Screen

Bridge Details

MName:

P

A40:A3:68:T0:05:B0

T45-TT-457

n: 2322

C

Set Chime volume

D High D Lo @ (]

Set As Primary Bridge on Account

Bridge 1

Download saved setup to Bridge
This wall restore procucts, desdees, sconas, and triggers int t
the Bridge ks
Scenes
Home
Moming
Night

Praducts

e To access Bridge details, click on gear icon on the Bridge line

e Edit name by clicking on Pencil icon to right of name
® Provides MAC Address and Setup Code (also on label on back of Bridge)

The Bridge Details screen provides the following information:

FIRMWARE VERSION - will change as new firmware is released for download
HARDWARE VERSION - determined at time of manufacture, never changes
CHIME VOLUME - volume of Bridge beep, can toggle between High, Low, Off
SAVED BRIDGE SETUP - (next page)

If account has multiple Bridges, can toggle which Bridge is the primary.

Primary Bridge displays when the app is opened.
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Saved Bridge Setup

Bridge Details

P

MName: Download saved set

up to Bridge
he list beelorw to download

A40:A3:68:T0:05:B0
T45-TT-457
v 2322
L=

Set Chime volume

D High D Lo @ (]

Set As Primary Bridge on Account

Download saved setup to Bridge
CROUCTS, CRARCE, SORNES, and triggers I !|-/

SAVED BRIDGE SETUP
e Allows user to download the database to their bridge after a factory reset to avoid having to setup again

e Allows user to download the database to a new, replacement bridge that they add to their account

* Process should only allow database to be downloaded if no devices are present on the bridge
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SENSOR NOTIFICATION TRIGGERS
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Sensor Notification Trigger Types

MORE THAN TRIGGER
e Notify when a sensor has been in a certain state for more than a given amount of time.
Example - notify me if my garage door is open for more than 10 minutes.

Example - notify me if my front door is unlocked for more than 30 minutes.

TIME FRAME TRIGGER
* Notify when a sensor changes to a certain state during a specified time period.
Example - | want to know if the garage door opens or closes between 3:30 and 4:30 PM.

Example - | want to know if my front door opens while I'm at work between 7:30 AM and 5:00 PM.
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More Than Trigger

Notification Trigger Notification Trigger Save Cancel Sensor Details
Name Vi Sensor: Garage Door 2 Sensor: Garage Door 2 Name: Vi
Number: 0x8227A ‘ State: Opened State: Opened ; Number: 0x180D04
ty: 07/31/2020 10:33 P oo ® Mwuha@,wm t Activity: 07/29/2020 15:25
r =1 ery Lev =
Q Between: and Q Between: and
] ull all

' © )

Notification Trigger @ Notification Trigger +

Remove From Product @
Opened
_—

e On Sensor Details screen, click on the “+" to right of Notification Trigger

e Select "More Than” trigger type

e Select “State” to trigger the notification - Opened, Closed, Locked, Unlocked

e Select "Max Time" to trigger the notification - 5 minute increments up to 60 minutes
e Save the trigger

.

The newly created Notification Trigger will appear on the Sensor Details screen
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Time Frame Trigger

Sensor Details

Cancel Sensor Details Notification Trigger Save Notification Trigger

Name. Vi Sensor: Garage Door 2 Sensor: Garage Door 2 Name: Vi
Number: 0x8227A < State:  Opened offClosed State:  Opened or Closed Serial Number: Ox180D04
ty: 07/31/2020 10:33 O More than: Minutes Q) More than: Minutes tActivity: 10/09/2020 14:24
ery =1 Battery Level -
435 PM and 435 PM @® Botween:( S00PM  and &:30PM

o il Sioral Srarath al
sificatior (j Notificatior C
Notification Trigger @ Notification Trigger +
Edit

Edit

Unpair Fron

,,M
Opened or Closed
S — —

* On Sensor Detail screen, click on the “+" to right of Notification Trigger

e Select “Between” notification type

e Select “State” to trigger the notification - Opened, Closed, Opened or Closed, Locked, Unlocked,
Locked or Unlocked

e Select “Time Frame” during which the notification will be triggered

e Save the trigger

.

The newly created Notification Trigger will appear on the Sensor Details screen
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CREATING SCENES AND TRIGGERS
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Creating a Scene

Pt

PellaTest5

PRODUCTS

G D™

ACTIVITY LOGS

“ Bridge 1

Bridge 1 & || ADDAPRODUCT

Scenes

ACCOUNT

HELP

Bridge 1

No Scenes have been created
Click + to add a scene to this bridge

e Scenes may be created if at least one blind or shade has been paired to Bridge

Click on Menu icon in upper left corner of Home screen
Select SCENES

e If multiple Bridges are added to the account, select the Bridge that contains the blinds/shades to control

with the scene

e Click + in upper right corner of Scenes screen
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Scene Details

Bridge 1 Bridge 1 Select Shades and Position Select Shades and Position
Blind 1 Blind 1 20 %
v
Shade 1
New Scene New Scene
Give your scene a name! Give your scene a name!
Shade 1
Scene 1 Morning
Cancel Ok Cancel Ok
No Scenes have been created No Scenes have been created
Click + to add a scene to this bridge Click + to add a scene to this bridge
qwe  r t y uiowp|l|lgwerr t y uiop
als|dlflglhlilk]! als|dlflglhlilk]!
B z  xlclvibinim EEH WS z x|c|/vib|n |m &
123 @ space return 123 @ space return
® Y ® Y
—

e Name Scene
e Click on Blinds or Shades to include in scene

e Select Position that Blinds or Shades should move to when scene is executed
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Scene Details

4 Scene Details

Name: Vormning 7
Shades in Scene Edit
Blind 1 20%
Triggers +

: Bridge 1 & &

Scenes
Morning
Night
Products
S ———; E % E AT T —

e Add Triggers and/or Save the scene

e Scenes will populate on the Home screen below the Bridge(s) and above the Product(s)
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SCENE TRIGGERS
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Scene Trigger Types

SCHEDULE BASED
* Execute the scene on specified days at a chosen time.

Example - | want my shades to close at 8:00 PM on weeknights.

EVENT BASED
e Execute the scene when a specified sensor changes state (opens, closes, locks, unlocks) during a
certain time period.

Example - | want my blinds to open when my garage door opens when | return home from work
between 5:30 and 6:00 PM.
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Add Schedule Trigger to a Scene

£ Scene Details Save
Name: Vi
Shades in Scene Edit
Blind 1 20%

Triggers

(

<

Name:
Type:

Select

Time:

Trigger Details

Schedule

ays:

Every Monday
Every Tuesday
Every Wednesday
Every Thursday
Every Friday
Every Saturday
Every Sunday

11:35 AM

Trigger Details

Name:

Type:  Schedule

Select Days
Every Monday
Every Tuesday
Every Wednesday
Every Thursday
Every Friday
Every Saturday
Every Sunday

Time:  6:30 AM

G &K S

£ Scene Details

Name: 7
Shades in Scene Edit
Blind 1 20%
Triggers +

< Trigger 1 Edit

Click Save

Click + to the right of Triggers
Select Type to be “Schedule”

Select the Days that the scene should run

Select the Time that the scene should run

The newly created Trigger will appear on the Scene Details screen.

Add additional triggers if desired or click Done to exit.
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Add Event Trigger to a Scene

£ Scene Details Done
Name: /
Shades in Scene Edit
Blind 1 30%
Shade 1 15%

Triggers

Delete Scene

O—

£ Trigger Details
Name:

Sensor: Builtin Open/Close Sensor 1

Opened

State:

Time: 1:40 PM to 1:40 PM

Save

.

<

Type:

Sensor:

State:

Time:

Trigger Details Save

~

Event
Garage Door 1
Opened

1:40 PM to 1:40 PM

Garage Door 1

e Click + to the right of Triggers
* Click on Type and select “Event”

¢ Select the sensor that should trigger the scene to run
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Add Event Trigger to a Scene

24 Trigger Details
Name:
Type:  Event
Sensor: Garage Door 1

State:  Opened

Time: :40 PM to 1:40 PM

£ Trigger Details
Name:
Type: Event
Sensor: Garage Door 1

State:

Time: 5:00 PM to 5:30 PM

<
®

S

( Scene Details

Name: VA
Shades in Scene Edit
Blind 1 30%
Shade 1 15%
Triggers +

Trigger 1 Edit

Delete Scene

Click Save

Click the sensor state that should trigger the scene to run

Select the period of time during which the scene should run

Add additional triggers if desired or click Done to exit.

The newly created Trigger will appear on the Scene Details screen.
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Editing/Deleting a Scene or Trigger

Bridge 1

EDIT SCENE

EDIT SCENE NAME

Scene Details

s

W s ’@@ Shades in Scene EDIT
Morning >/ W@ Wied.{ w% | SHADE
PellaTest5 _ Shade 1 5% | DETAILS
Night » y_‘
Triggers +
PRODUCTS 1)

-

Trigger 1

ACTIVITY LOGS “ Bridge 1
ADD A PRODUCT Scenes
EDIT
ACCOUNT
TRIGGER
SN
i o DETAILS

S

/

DELETE SCENE

Scenes may be edited by going to the Scenes screen.

To edit a scene, click on the Pencil icon to the right of the scene. This will open the Scene Details screen.

On the Scene Details screen, you may edit the Scene Name by clicking the Pencil icon to the right of the
name, the Shades in the Scene by clicking Edit to the right of Shades in Scene, or Triggers by clicking Edit
to the right of the Trigger.

A scene may be deleted by clicking the Trash Can icon to the right of the scene name on the Scenes

screen or by clicking Delete Scene at the bottom of the Scene Details screen.

A Trigger may be deleted by clicking Delete Trigger on the bottom of the Trigger Details screen.
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ACTIVITY LOGS



Activity Logs Screen

Activity Log Filter

YL

July 31, 2020

Garage Door 1 was closed on =y
Pellatest1 Bridge 1 13:58:22

Front Door was locked on Bridge 1 13:58:08

Front Door was closed on Bridge 1 13:58:04

Living Room Shade 1 moved to Close e
on Bridge 1 13:57:52

Living Room Blind 1 moved to Close

on Bridge 1 13:57:52

PRODUCTS

Front Door was opened on Bridge 1 13:57:47

SCENES
Garage Door 1 was opened on et
3 g 2 Bridgge 1 13:57:29
- = .
Bridge 1 o ACTIVITY LOGS Bridge 1 Front Door was closed on Bridge 1 13:57:15

Living Room was closed on Bridge 1 13:57:02

ACCOUNT

Living Room was opened on Bridge 1 13:56:58

Front Door was opened on Bridge 1 13:56:57
LOGOUT B 2

Living Room was closed on Bridge 1 13:56:56

Front Door was unlocked on Bridge 1 13:56:53

Garage Door 2 was closed on

Bridge 1 13:56:27

Garage Door 1 was closed on 12.64.24

Activity Logs display all state changes that have occurred on a Bridge. To access Activity Logs, click the
Menu in the upper left corner
Click on ACTIVITY LOGS

If multiple Bridges learned to account, can toggle between Bridges by clicking on Bridge name

Filters located in upper right corner allow information to be sorted by Date, Device Type, Event Type, Device

\_/
'O* May apply more than one filter at a time.
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Date Filter

Activity Log

Garage Door 1 was closed on
Bridge

Front Door was locked on Bridge 1
Front Door was closed on Bridge 1

Living Room Shade 1 moved to Close
on Bridge 1

Living Room Blind 1 moved to Close
on Bridge 1

Front Door was opened on Bridge 1

Garage Door 1 was opened on
Bridge

Front Door was closed on Bridge 1
Living Room was closed on Bridge 1
Living Room was opened on Bridge 1
Front Door was opened on Bridge 1
Living Room was closed on Bridge 1
Front Door was unlccked on Bridge 1

Garage Door 2 was closed on
Bridge 1

Garage Door 1 was closed on

13:58:22

13:58:08

13:58:04

13:57:52

13:57:52

13:57:47

13:57:29

13:57:15
13:57:02
13:56:58
13:56:57
13:56:56
13:56:53

13:56:27

192.64.94

Date/Time
All

Device Type
All

Event Type
All

Device
Al

Artivitw | an

Date/Time

All

Today

Yesterday

This Week

Custom Interval

Artivitu L an

Date/Time
All
. Today
Yesterday
This Week

Custom Interval

From
2020-07-31

To
2020-07-31

To filter the Activity Log by Date and Time

¢ Click Filter in the upper right corner

¢ Click on Date/Time

DATE/TIME OPTIONS INCLUDE:

e Today
e Yesterday
* This Week

e Custom Interval

Click on the desired Date/Time Filter option

If Custom Interval is chosen, select the From and To date range

Click Done

Click Save and Apply

\_/
'Q~ The activity log will only display activity for the selected time period.
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Device Type Filter

Activity Log Activity L on = Activity Log Filt
Device Type
Bridge 1
All
SRR  Device Type Blinds/Shades July 31, 2020
All T £
Garage Door 1 was closed on Ean g Garage Door 1 was closed on o
Bridge 1 35822 Event Type Giarige Dacis Bridge 1 13:58:22
All
Front Door was locked on Bridge 1 13:58:08 gg;agePooy 1 was opened on 13.57.29
Device ridge g
Front Door was closed on Bridge 1 13:58:04 Al Lock/Unlock Sensors . = o
arage Door 2 was closed on 13:56:27
Living Room Shade 1 movedto Close 3.5 Bridge 1
on Bridge 1 S Open/Close Sensors
Garage Door 1 was closed on 13:56.24
Livigg(l}gaor{t Blind 1 moved to Close 13:57:52 Bridge 1 :
on Bridge
Garage Door 2 was opened on 13:55:55
Front Door was opened on Bridge 1 13:57:47 Bridge 1 S
G. Door 1 d Garage Door 1 was opened on e
82:1395:1 or 1 was opened on 13:57:29 Bridge 1 13:55:45
Front Door was closed on Bridge 1 13:57:15
Living Room was closed on Bridge 1 13:57:02 Garage Door 2 is not tampered s
o 2 anymore on Bridge 1 2
Living Room was opened on Bridge 1 13:56:58
G Door 2 t d
Front Door was opened on Bridge 1 13:56:57 B:L?eﬂ SrEWasiamperec.on 15:25:14
Living Room was closed on Bridge 1 13:56:56 Garage Door 2 is not tampered
15:24.52
anymore on Bridge 1
Front Door was unlocked on Bridge 1 13:56:53 G = 5
arage Door 2 was tampered on ot
gg;age]Door 2 was closed on 135627 Bridge 1 15:24:22
ridge :
Garage Door 1 was closed on g
Garage Door 1 was closed on T Bridge 1 14:58:11
— —

e OPTIONS INCLUDE:

e All

Blinds/Shades
Garage Doors

Lock/Unlock Sensors
Open/Close Sensors

To filter the Activity Log by a Device Type

¢ Select Filter in the upper right corner

e Click on Device Type

¢ Device Type Options Include

e All

Blinds/Shades

* Garage Doors

Lock/Unlock Sensors

e Open/Close Sensors

e Click on the desired Device Type

¢ Click on Done

e Click on Save and Apply

\_/
'Q* The activity log will only display activity for the selected Device Type.
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Event Type Filter

Activity Log

Garage Door 1 was closed on

Bridge 1 13:58:22

Front Door was locked on Bridge 1 13:58:08

Front Door was closed on Bridge 1 13:58:04
Living Room Shade 1 moved to Close .c7.
- Bﬁdge 13:57:52

Living Room Blind 1 moved to Close .
on Bridge 1 13:57:52

Front Door was opened on Bridge 1 13:57:47

Garage Door 1 was opened on
Bridge 1

13:57:29
Front Door was closed on Bridge 1 13:57:15
Living Room was closed on Bridge 1 13:57:02
Living Room was opened on Bridge 1 13:56:58
Front Door was opened on Bridge 1 13:56:57
Living Room was closed on Bridge 1 13:56:56

Front Door was unlocked on Bridge 1 13:56:53

Garage Door 2 was closed on .54
Bridge 1 3382
Garage Door 1 was closed on 125094

Date/Time
All

Device Type
All

Attt L am

Event Type

All

Sensor Battery

Sensor State

Sensor Fault

Shade Battery

Bridge 1

Garage Door 1 was closed on
Bridge 1

Garage Door 1 was opened on
Bridge 1

Garage Door 2 was closed on
Bridge 1

Garage Door 1 was closed on
Bridge 1

Garage Door 2 was opened on
Bridge 1

Garage Door 1 was opened on
Bridge 1

Garage Door 2 is not tampered
arrymgoere on Bridge 1 £

Garage Door 2 was tampered on
Bridge 1

Garage Door 2 is not tampered
anymgo.re on Bridge 1

Garage Door 2 was tampered on
Bridge 1

Garage Door 1 was closed on
Bridge 1

13:58:22

13:57:29

13:56:27

13:56:24

13:55:55

13:55:45

15:25:23

15:25:14

15:24:52

15:24:22

14:58:11

To filter the Activity Log by an Event Type

e Select Filter in the upper right corner

e Click on Event Type
e Event Type Options Include
o All
® Sensor Battery
® Sensor State
e Sensor Fault
e Shade Battery
e Click on the desired Event Type
e Click on Done

e Click on Save and Apply

-
~

'O The activity log will only display activity for the selected Event Type.

-
~
—
—
-
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Device Filter

= Artivitu | an = Adivi\y Log Filter
Device
Bridge 1 Bridge 1
Date/Time 9
Al Builtin Open/Close Sensor 1
Device Type
All Garage Door 1
Garage Door 1 was closed on K 3 Garage Door 2 was closed on er
Bridge 1 19:58:22 Event Type ; Bridge 1 o502/
Al Garage Door 2
Front Door was locked on Bridge 1 13:58:08 ¢ ¢ Garage Door 2 was opened on 13:55:55
Device Bridge 1 B
Front Door was closed on Bridge 1 13:58:04 Al
Living Room Shade 1 moved to Close o
on Bridge 1 13:57:52 3
Garage Door 2 is not tampered 15:25:23
Living Room Blind 1 moved to Close 13:57:52 anymore on Bridge 1
on Bridge 1 o
Garage Door 2 was tampered on 15:25:14
Front Door was opened on Bridge 1 13:57:47 Bridge 1
Garage Door 2 is not tampered g
graigagg:Poor 1 was opened on 13:57:29 anymore on Bridge 1 15:24:52
Front Door was closed on Bridge 1 13:57:15 gg?g’:?"o' 2 was tampered on 15:24:22
Living Room was closed on Bridge 1 13:57:02 E,??g:,ow’z e ke S
Living Room was opened on Bridge 1 13:56:58
Gi Door 2 is not ta d
Front Door was opencd on Bridge 1 13:56:57 a'?y'ra"%ew ::"'B,i('fg"e L Rmpsre 14:53.07
Living Room was closed on Bridge 1 13:56:56 Garage Door 2 was closed on i
Bridge 1 £
Front Door was unlocked on Bridge 1 13:56:53
Garage Door 2 Battery Level is 100 on 14:53:07
Garage Door 2 was closed on 13:56:27 Bridge 1 s
Bridge 1 o
Garage Door 1 was closed on 14:17:43
Garage Door 1 was closed on 19.€4.94 Bridge 1 B
— ——

To filter the Activity Log by a specific Device

e Select Filter in the upper right corner

Click on Device

Click on the desired Device

Click on Done

Click on Save and Apply

\_/
’Q* The activity log will only display activity for the selected Device.
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ACCOUNT SCREEN
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Account Screen

Pl

Pellatest1

PRODUCTS

SCENES

ACTIVITY LV

: Bridge 1

LOGOUT

Account
Change Email
Change Password
Notifications
Notitifcation Settings

Customer Service

Contact Us at +1 800-374-4758

California Rights Policy

California Collection Notice

Do Not Sell My Information

The Account screen allows:
e Change Email Address

Change Password

Change Global Notification Settings

Contact Customer Service

Links to California Rights information

To access the Account screen, click on Menu in the upper left corner and click on ACCOUNT.
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Change Email or Password

Account

Change Email >

Change Password »
Notifications.

B Submit

Notitifcation Settings

Show Password EI Show Password D
Customer Service
Submit
Change Password
Contact Us at +1 800-374-4758 Password changed successfully
Ok

California Rights Policy
California Collection Notice

Do Not Sell My Information

P— P— - —

/

v+ Confirmation message provided when
’Q‘ successful change made.

Email confirmation also sent.
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Change Notification Settings

Account Enable Notifications

not ive notificat

Change Email

Change Password

Channels
Notifications

Notitifcation Settings

Customer Service

Contact Us at +1 800-374-4758

California Rights Policy ow Battery Alert

886

California Collection Notice per Alarm Alert

Do Not Sell My Information
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Logout

Pl

Pellatest1

HOME

PRODUCTS

SCENES

ACTIVITY LOGS

ACCOUNT

Are you sure you want to logout?
PRO  Logging out will delete all your cached
data and reset the application.

SCEI Cancel Ok

ACTIVITY LOGS

ACCOUNT Scenes

LOGOUT
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Troubleshooting

I’'m not receiving any notifications.

® Check global settings in Accounts screen

I’'m not receiving notifications from a device.
e Change device state and verify that icon changes state in app
e Check signal strength and when last activity occurred on device detail screen
e Check Notification setting on device detail screen

e Check notification triggers on device detail screen

My sensor shows opened or unlocked, but it is closed or locked.

e Check activity log to see if device is tampered, check signal strength or last activity for sensor

Blinds or shades operate automatically.

e Check scenes and triggers

© 2022 Pella Corporation Pella® Insynctive® App Overview | 75



Help Section

e

PellaTest5

PRODUCTS
ACTIVITY LOGS Eicger
ADD A PRODUCT Scen

ACCOUNT

HELP )

er Service

Contact Us at +1 800-3/4-4/58

New Menu Options

Product Guides

ALULA Translator and Range Extender

Product Guides

Help Screen

{ Video Tutorials

Pairing Senso

Blinds and Shades

Video Tutorials

Pella® Insynctive® App Overview | 76



Fotle

AD .
Insynctive

©2022 Pella Corporation. All Rights Reserved. W197751.



	Insynctive App Overview

