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At RAC, we are committed to protecting the environment and reducing our environmental impact as part
of our broader responsibility to people, customers, the community, and the planet.

To achieve this, we will:

¢ Continuous Improvement: Foster a culture of continuous improvement in environmental
performance.

¢ Leadership Commitment: Ensure visible leadership from our Executive Committee and Senior
Leadership Team in driving environmental performance.

e lLegal Compliance: Comply with all relevant environmental legislation and regulations.

e Sustainability: Continue our commitment to reduce CO2 emissions, energy use, water consumption,
and waste in line with our Policy on Sustainability.

¢ Colleague Engagement: Provide training and encourage all colleagues to take personal
responsibility for environmental impacts.

¢ Pollution Prevention: Implement controls to prevent pollution and reduce environmental risks.

e Audits and Certification: Maintain ISO14001 certification and conduct regular internal and external
audits.

e Supply Chain Collaboration: Work with suppliers to support their environmental goals and align with
RAC's sustainability objectives.

e Communication and Feedback: Promote open communication and recognise contributions to
environmental initiatives.

¢ Incident Management: Operate effective processes for managing environmental incidents and non-
conformities.

Our policies and procedures outline our commitment to the environment. This policy is available on our
website and upon request.
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Clare Woolley, Chief Risk and Legal Officer
Date: 29" September 2025
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