CHATBOT - ASK ADA

Ask ADA questions
regarding your PV/BV or
order status.

You may also provide any
feedback you have on ADA
or ask for assistance on
chatting with ADA.

There is also an option for
you to type in your questions
directly into the message
box.

Ask ADA

Ask ADA
Yourwr 1al assistant
Ly
Hi there! I'm ADA, your Amway Digital Click here to check
Assistant. What can | help you with? PV/IBV
Search
e o

Ly,

Pick an option below. Or just type what's on your Click here to check
mind. order status

Amway Malaysia
lil.:i.tr?lfnrfe.rvice. . Check my PV/BV

Click here to submit
feedback on ADA

Check the status of my orders

| have feedback

Click here for
| need some help -— additional guidance

on chatting with
ADA at 11:44:51 AM ADA

[Type your message... = I Type your
questions here




ASK ADA - CHECK MY PV/BV

Check my PV/BV
your PV/BV. -

ASKADA quetionsiregading

Hi there! I'm ADA, your Amway Digital
Assistant. What can | help you with? Here you go: your PV/BV stats to date for
September

ADA

Personal PV: 65.50
Pick an option below. Or just type what's on your Personal BV: 278.70

mind.

Check my PV/BV Group PV: 65.50
Group BV: 278.70

Check the status of my orders

Current bonus level: 0%
| have feedback PV until next level: 184.50

For more detailed info, please check your

| need some hel
’ Amway.my = Business Cenire page.

ADA at 11:44:51 AM

Would you like to refer to last month's volume?

|I'}-pe your message... - Yes, show me last month's stats

Main Menu Need Help Feedback



ASK ADA - CHECK THE STATUS OF MY ORDERS

Check the status of my orders

ASKADA questionsiregarding

your order status.

Of course | can help you find that info.
Hi there! I'm ADA, your Amway Digital
Assistant. What can | help you with?

ADA

First, Il need your order number,

Pick an option below. Or just type what's on your

You can also click on your most recent orders to
mind.

check their status:

Check my PV/BVY

(I may take a little whife to find your order details.

Thanks so much for your patience!
Check the status of my orders ke 4

#33454286 08/03/2017 RM 308.50

| have feedback

#3218411005/10/2016 RM 33.90
| need some help

#32184090 05/10/2016 RM 33.90
ADA at 11:44:51 AM

|I'}-pe Yyour message...

Click on Amway.my = Qrder history to check maore
of your orders.

Main Menu Meed Help Feedback



ASK ADA - | HAVE FEEDBACK

Provide any feedback you have

on ADA by typing your

comments in the text box and
submitting your name and email.

| love the new features of Chatbot

Fantastic! We'd love to know how you think we're Thank you for taking the time to share your
doing. feedback with us!

What did you like? What can we improve on? Any One last thing: let's confirm your name and email
new features you'd like o sea? s0 we can follow up

Key in your thoughts below! [ John Doe

Hi there! I'm ADA, your Amway Digital
Assistant. What can | help you with? o [ John.Doe@gmail.com

ADA

[ Submit

Main Menu

Pick an option below. Or just type what's on your

rmind.
I love the new features of Chatbo| =

Check my PV/BY Thanks for your feedback!
Done

Check the status of my orders

wlejrijt ujijo
| have feedback q y P Main Menu Need Help Feedback

| need some help als d f g h J k |

ADA at 11:44:51 AM
B z | x|civib]n|m} .

[Type your message...

123 @ space return



ASK ADA - | NEED SOME HELP

Ask for assistance on chatting
with ADA by typing your question
in the text box or submitting your
question to its human teammates
via the ‘Contact Us’ button.

Ask ADA

Hi there! I'm ADA, your Amway Digital
Assistant. What can | help you with?

ADA

Pick an option below. Or just type what's on your
mind.

Check my PV/BV

Check the status of my orders

Ask ADA

Check the status of my orders

I have feedback

| need some help

I need some help

Hi again! How may | assist you today?

Just type whatever’s on your mind, and I'll get right
—— 0010 getting you Some answers,

If you prefer to speak 1o one of my human
teammates, just click ‘Contact us’ below.

Ask ADA

Hi again! How may | assist you today?

Just type whatever’s on your mind, and I'll get right
onto geltting you Ssome answers.

If you prefer to speak to one of my human
teammates, just click ‘Contact us’ below.

Contact us

Contact us

Fantastic! We'd love to know how you think we're
doing.

What did you like? What can we improve on? Any
new features you'd like to see?

bl Key in your thoughts below!
| have feedback
| need some help
Main Menu Feedback Main Menu

ADA at 11:44:57 AM

What’s my PV for last month? = >

[rype your message...



ASK ADA - TYPE YOUR QUESTIONS

Type in your questions directly
into the message box.

Main Menu Is there a shipping fee?
Ask ADA

Just a second! I'm getting answers for you

mind. based on your keywords.
Check my PV/BY
Hi there! I'm ADA, your Amway Digital
; B : -
Assistant. What can | help you with? Check the status of my orders Are there shipping fees when ordering
J'J:ﬁ ﬂn“ﬂﬂ?
| have feedback There is a handling fee of RM10.00 for orders that
Pick an option below. Or just type what's on your are below RM300.
mind. | need some help
Mot what you were looking for? Feel free to ask
Check my PV/BY another question or check out these related
Is there a shipping fee? - articles
Check the status of my orders
Are there any cancellation fees if | cancel an
| have feedback Hone order?
| need some help 1121314151617 18]191]10 What is a back order number?
-1/1:1:1(1)1s1&1@] " How can | get my back order number?
- .- 71! N
o Main Menu Feedback

ABC @ space return



SEARCH

The Search allows you to
access the knowledge portal to
ask informative questions using
keywords:

- Ask a question
- Browse a category

« View frequently asked
questions (FAQs)

ADA is still learning and
growing. Following its Nov 2019
launch, the Search function will
only be able to provide, for the
time being, information related
to:

+ Personal & Group PV/BV

* Order and Delivery
Guideline

=}

®

e

Ask ADA

Ly

Search

Find your answers

Ly

Amway Malaysia

Customer Service

At Home Bath and Body
Beauty Business
Mutrition

FREQUENTLY ASKED QUESTIONS
How can | check my downline PV/BV status? *

What should | do if the payment transaction is made
but my order transaction is not recorded in my orded

history?
View FAQs
How many PV do | have to achieve in order for me tra}‘\l Q

entitle for Performance Bonus?
Are there shipping fees when ordering online? >

Can | check my downline/s back order/s status? »

2 MNext »

Ask a question |

Browse a
category




SEARCH - ASK A QUESTION

Type your questions directly
into the text box and submit
your feedback on how
helpful the answers are.

How many PV do | need to get Performance ESnu

FILTER -
How many PV do | have to achieve
ADA is still learning and A in order for me to entitle for
growing. Following its Nov e s Performance Bonus?
U U
2019 launch, the Search Published on: Jan 30, 2019 | Updated on: Jun 26, 201
15 n: Jan 30, 2015 at n; Jun 26, 2019
function will Dnly be able to How many PV do | have to achieve in order for me to, Fnegen A g ’
: : : entitle for Performance Bonus? When your monthly Point Value total exceeds 250
provide, for the time being, | & points, you are eligible to receive a Performance
information related to: Does the AMWAY page show the latest PV/BV » Bonus. Under the Performance Bonus Schedule you
would receive a Performance Bonus of 3%.
+ Personal & Group How to check my monthly PV/BV? >
PV/BV WAS THIS INFORMATION HELPFUL?

Does the Amway website show the latest PV/BY? 3
* Order and Delivery
Guideline

What does PV stand for? >

What should | do if the payment transaction is made

but my order transaction is not recorded in my ordeg
history?

Can a customer walk directly into an AMWAY shop m)
purchase product at the Retail Price?

How do | get a refund if | cancel an order? >

| have entered the wrong street name, can | edit my .
shipping address?



SEARCH - BROWSE CATEGORY

more information.

Q Q
ADA is still learning and
growing. Following its Nov
2019 launch, the Search Ll
function will only be able to s s
provide, for the time being, Bty APSA 80 Amway Business

information related to:

Nutrition Leadership Locations
« Personal & Group
PV/BY Reputation Corporate Social Responsibility
i FREQUENTLY ASKED QUESTIONS
g Order and DE' ve J"}I" Corporate Business Support
GUIdElIﬂE How can | check my downline PV/BV status? »
Training and Education StudioABD
What should | do if the payment transaction is made Lokt bk s hi
but my order transaction is not recorded in my ordes
history? Amway Brand
How many PV do | have to achieve in order for me to,
entitle for Performance Bonus? . :
: . Most frequent articles for Business
Are there shipping fees when ordering onling? H

What should | do if the payment transaction is made
Can | check my downline/s back order/s status? > but my order transaction is not recorded in my orde
history?

2 Next » Can I check my downline/s back order/s status? >



SEARCH - FAQs

Click on the FAQ list to get

quick access to information.

ADA is still learning and
growing. Following its Nov
2019 launch, the Search
function will only be able to
provide, for the time being,
information related to:

« Personal & Group
PV/BV

* Qrder and Delivery
Guideline

At Home Bath and Body
Beauty Business
Mutrition

FREQUENTLY ASKED QUESTIONS

How can | check my downline PV/BV status? »

What should | do if the payment transaction is made
but my order transaction is not recorded in my orde®
history?

How many PV do | have to achieve in order for me to,

E >
entitle for Performance Bonus?

Are there shipping fees when ordering onling? >

Can | check my downline/s back order/s status? >

2 Next :

How can | check my downline
PV/BV status?

Published on: Jan 30, 2019 | Updated on: Jun 26, 2019

You may go to" Downline Personal PV BV " under "PV
BV Inquiry " which is under "BUSINESS .

WAS THIS INFORMATION HELPFUL?



CONTACT INFO

The contact information
section allows quick
access to key points of
contacts for customer

Ask ADA

Cancel Mew Message send I
service: To: myhelpdesk@amway.com C-l_-j
* Hours of Operation
- Direct click-to-call
« Direct click-to-email
Amway Malaysia
Customer Service
[ I'mi What
QIWIEIRITIYIULIJIO}P
AISIDIFIGIHIJIE]L L
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