How to Access Chatbot in Amway Central Malaysia App

1. Go to the Amway 2. On Amway Central homepage, 3. Scroll down and click on 4. You should see the menu as
Central Malaysia click on Menu. CustomerSupport, under the below.
app, and use your Help menu.
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CHATBOT - ASK ADA

Ask ADA questions
regarding your PV/BV or
order status.

You may also provide any
feedback you have on ADA
or ask for assistance on
chatting with ADA.

There is also an option for
you to type in your questions
directly into the message
box.
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SEARCH

The Search allows you to
access the knowledge portal to
ask informative questions using
keywords:

- Ask a question
- Browse a category

« View frequently asked
questions (FAQs)

ADA is still learning and
growing. Following its Nov 2019
launch, the Search function will
only be able to provide, for the
time being, information related
to:

+ Personal & Group PV/BV

* Order and Delivery
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FREQUENTLY ASKED QUESTIONS
How can | check my downline PV/BV status? *

What should | do if the payment transaction is made
but my order transaction is not recorded in my orded

history?
View FAQs
How many PV do | have to achieve in order for me tra}‘\l Q

entitle for Performance Bonus?
Are there shipping fees when ordering online? >

Can | check my downline/s back order/s status? »
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Browse a
category




CONTACT INFO

The contact information
section allows quick
access to key points of
contacts for customer
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