BOARD OF COUNTY COMMISSIONERS
HILLSBOROUGH COUNTY

-TAMPA, ELORIDA 33601

BOARD POLICY - SECTION NUMBER: #03.00.02.00

SUBJECT: LIBRARY REFUND POLICY
EFFECTIVE DATE: FEBRUARY 4, 2004

SUPERSEDES: MARCH 6, 1985

PURPOSE

To establish guidelines for determination of refunds to customers of Library Services.

POLICY STATEMENT

The Board of County Commissioners approves and adopts a policy for the refund of
fees to customers of Library Services.

In cases where a Library Services customer has reported a book or other library material
charged out to them as lost and has paid the replacement cash of the item and later the
item is recovered and returned in good condition, the amount paid to replace the item
shall be refunded to the payor. No refunds shall be made for overdue fines on such items.

OVERSIGHT RESPONSIBILITY: Customers requesting refunds shall present a
valid receipt for payment within two years of date issued. Library Services shall
review and approve requests for refunds when the request is accompanied by proper
documentation including proof of payment.

The Accounting Department is authorized to refund monies paid to Library Services
upon receipt of a written request approved by the Director of Libraries.

All refund requests other than those cited above must be acted on separately by the
Board of County Commissioners.

Approved by Board of County Commissioners
Date: February 4, 2004



