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Welcome! 

Please see Customer Service staff

for pets located in these locations.

Exit to Lobby

Lo
b

b
y


E
n

tr
an

ce

Hours of Operation
Monday - Saturday
10:00 am - 5:00 pm

Locate the pet of your choice. Note the information 
provided by the kennel card. (see "Notes on kennel card" 
on this sheet)
If you would like to meet the pet and spend a little time 
with it, take the kennel card up to the front desk by the 
front doors and a meet and greet will be called for.

Most pets will be available to spend some time with 
you. Certain pets that are on a hold may not be 
available to be met with but may be pre-adopted.
Pre-adoption reserves the pet for you; however, if an 
owner appears to reclaim their pet while still in our 
facility, we are required to return the pet to them. 
Funds expended can be held for you towards another 
pet of your choice or refunded thru the audit process 
via the Clerk of the Court (this usually takes 6-8 
weeks.)

How to Adopt a Pet:
Find a pet: "B" =  the pet has a bite/scratch history. Further details 

can be provided by Customer Service staff.
"Stray" = a pet was found loose and was picked up by a 
concerned citizen or Animal Control.
"OTC" =  this means over the counter. Usually 
connected with stray pets who were brought in by a 
concerned citizen.
Stamped "I'M ADOPTED" =  the pet has been pre- 
adopted and is no longer available for adoption.
RTG = the pet is ready to go home with you today.

Notes on Kennel cards:

For Pets located in the following locations: E, F, G, J, K, L, M, OFC or V.
 Please speak to a Customer Service member for further assistance.

If you would like further information on this pet 
please scan the QR Code located on the kennel card.

(813) 301-PETS 
Web: HCFL.Gov/Pets First Place for Pets


