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Did you know?

Hillsborough County  
is responsible for maintaining  

more than 

3,200 miles 
of sidewalk.

Concerns about any  
Hillsborough County-maintained  
sidewalks can be reported online 

HCFLGov.net/AtYourService 
or by calling  

Public Works’ Customer Service at  
(813) 635-5400. 

The most common reasons  
for sidewalk repairs are  

tree roots. 

Tree roots growing beneath  
the surface can cause  

the sidewalk above  
to shift and crack.



Sidewalk Repair Program
The County dispatches units to 
investigate complaints received 
from residents; the focus is on asset 
preservation and safety. County 
staff annually evaluates, plans, and 
programs funding for sidewalk 
replacement and repairs.

Priorities
Repairs and replacements are 
prioritized by the age of the request. 
While older requests are usually 
selected first, repairs are generally 
grouped by proximity.

Concrete Grinding: 
Recommended for 
sidewalk panels that are 
raised less than 2 inches.

Sidewalk Replacement:
Recommended for 
sidewalk panels that are 
raised more than 2 inches. 
The location will be flagged 
with reflective tape and 
added to the sidewalk 
replacement list through 
the County’s Capital 
Improvement Program 
(CIP).

County responses to sidewalk 
service requests
1.  If the location has not been 

previously inspected, staff will 
inspect it to identify the issue 
reported.

2.  After the inspection is completed, 
a repair option is recommended.

Repair Options

Construction crews will distribute door-
hangers to residents on the affected block 
at least 72 hours in advance of work. 

The door-hangers will indicate the specific 
date(s) and times the work will occur.


