








 

crisis mental health services 

screening, assessment and diagnosis 

 

patient-centered treatment planning 

outpatient mental health and substance use services 

primary care screening and monitoring 

targeted case management 

psychiatric rehabilitation services 

peer support, counseling and family support services 

services for veterans 





Goal – to divert patients from repeated costly use of emergency medical and 
behavioral health care by identifying and treating their chronic and emerging 
medical and behavioral health needs. 



Coordinated

Routine screening for medical 
problems

Seamless referrals between Cove 
and Tampa Family

Routine exchange of information 
between collaborating 

organizations

Co-located

Behavioral Health and Medical 
services co-located in same clinic

Easy referral process with 
convenient locations throughout 

Hillsborough for follow-up

Great working relationship 
between co-located providers 

due to proximity

Integrated

Behavioral Health & Medical 
Services  able to communicate 
through EHR direct messaging

MOU allows team to work closely 
together to improve patient care

Integrated Service Plan reflects 
all areas of patient care









Engagement 

INNOVATIONS TO ENGAGE PATIENTS IN LONG 
TERM BEHAVIORAL HEALTH CARE
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