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PGM Store Tutorial
1. Turn off your browser pop-up blocker (if enabled).

2. Find the Folio number for the property by going to https://maps.hillsboroughcounty.org and entering the 
address. (Note: Additional information can be found in the search result that may answer your questions.) 

3. Go to the PGM Store: https://pgm.hillsboroughcounty.org/optix-web-8/#logon.

4. Enter username and password: public (all lowercase). Leave the server as optix.

5. Click Login.

6. Once you are logged in, double click on Document Repository near the top left corner. For items approved 
prior to 2005, please choose Archive Data. (Note: If records of an application from 2004 are not found in 
Archive Data, check the Document Repository.) If you are using the PGM Store to find Site or Subdivision 
records, select Plan Submittal View and use the project number (including PI in front).

public

public

https://maps.hillsboroughcounty.org/MapHillsborough/MapHillsborough.html
https://pgm.hillsboroughcounty.org/optix-web-8/#logon
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7. Enter the tracking number (application number, permit number) in the box that reads Tracking. Or, you can 
search by Folio by entering the Folio number into the Folio ID box. Click Query.

8. A blue bar will pop up with the application number, Folio ID, permit type, and current status. Double click 
on the blue bar to access the folders. 

9. Double click on each folder/document to access.




