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Hillsborough County BOCC (HCBOCC) and Clerk of Court & Comptroller (CCC) understands that your benefits are important to you
and your family. Helping you understand the benefits available to you is essential. This Benefits Guide provides a description of our
benefit program.

This guide is not an employee/employer contract. It is not intended to cover all provisions of all plans, but rather a quick reference to
help answer most of your questions. Please see the carrier benefit summaries for more details.

Included in this guide are summary explanations of the benefits, as well as contact information for each provider. It is important to
remember that only those benefit programs for which you are eligible and have enrolled apply to you.

We encourage you to review each section and to discuss your benefits with your family members. Be sure to pay close attention to
applicable copayments and deductibles, how to file claims, preauthorization requirements, participating networks and services that
may be limited or not covered (exclusions). We hope this guide will give you an overview of your benefits and help you be better
prepared for the enrollment process.
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The County's cafeteria plan provides you with a per pay period benefit of $96.92, which may be used to offset the purchase of
health, dental, vision, life, or to invest in a deferred compensation plan. You can also receive the amount as additional compensation.

With the County’s cafeteria plan, you choose the benefits you want or opt out of our plan if you don't need the coverage.

If you do not use the cafeteria plan to offset your benefits, please be aware that the amount you receive is taxable income.
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Benefit eligible employees are provided an opportunity to participate in the HCBOCC sponsored benefits program upon initial hire
and annually during Open Enrollment. You are eligible for benefits on the first day of the month following 30 days of employment if
you are a permanent employee regularly scheduled to work 30 or more hours per week.

(The waiting period for disability insurance is 6 months.)
New employees must enroll in their benefits within 30 days of their date of hire.
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A dependent is defined as a covered employee'’s legal spouse, a domestic partner (certain rules apply, see Domestic Partner Benefits
Guidelines), or a dependent child of the employee or employee’s spouse. Dependent children will be covered up until the last day of
the month in which they turn 26. Please click here to review guidelines regarding eligibility and election changes.

Full names and social security numbers for all covered dependents must be added on Oracle Employee Self Service under “Personal
Information” or “Benefits Enrollment.”

FL Statute 627.6562 Dependent Coverage: A continuation of Health insurance coverage is available for over-age dependents

between the ages of 26 to 30. Please contact Human Resources for more information.
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Coverage elections made at Open Enrollment CANNOT be changed until the next Open Enrollment period. The only exception to

this IRS Section 125 Rule is if you experience a "Qualifying Event.” A Qualifying Event allows you to make a change to your benefit
elections within 30 days of the event.

Click here to view examples of Qualifying Events.

If you experience a Qualifying Event, contact Human Resources and submit all required documentation within 30 days of the
event.
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Before you enroll, make sure you understand the plans and ask questions if you do not.

9 Afteryou enroll, you should always check your paycheck stub to make sure that the correct amount is being deducted and all of
the benefits you elected are included.

9 Print or save your Oracle Benefits Enrollment Confirmation Statement as proof of enrollment.
Any corrections must be made within the first 30 days of enrollment.
9 You should also verify that all beneficiary information is up to date.

—a v

=

Return to Contents Page n


https://www.flipsnack.com/burnham/2024-domestic-partner-benefits-guide/full-view.html
https://www.flipsnack.com/burnham/2024-domestic-partner-benefits-guide/full-view.html
https://www.flipsnack.com/burnham/definitions-and-guidelines/full-view.html
https://www.flipsnack.com/burnham/definitions-and-guidelines/full-view.html
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Effective January 1, 2025 HCBOCC will continue to provide two plan options through Cigna. The plans offered are the "“Modern
Plan,” and the “Traditional Plan.”

Both plans are open access. This means you do not need to obtain referrals for specialist visits nor are you required to select a
Primary Care Physician (PCP). Both plans have In and Out-of-Network benefits. By using In-Network providers, you may have a
higher level of benefits and lower out-of-pocket expenses.
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The Cigna health plans include a number of easy-to-use technology tools to help you manage and customize your health care and
plan information. These tools make accessing and managing your health care simple and convenient from wherever you are.

1 MyCigna.com

1 MyCigna Mobile App

I Telehealth
l

Cigna One Guide
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Employee Only $71.00 $363.00 $132.00 $354.00

Employee + Spouse/DP $96.00 $849.00 $213.00 $871.00

Employee + Child(ren) $94.00 $§759.00 $202.00 $770.00

Employee + Family $132.00 $1,073.00 $§231.00 $1,144.00
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Now, all the content you need to quickly develop a comprehensive understanding of your Health plan

election are in one place. The Benefits team is proud to present the Making the Best of Your Health Plan

Election playlist, which provides employees with the important facts, concepts and applications for

navigating our Health Plan. Compare health plan similarities and differences, where to go for care and

what it will cost all in one playlist. Videos can be watched on any device at any time.
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https://www.flipsnack.com/burnham/medical-plan-highlights/full-view.html
https://ws.onehub.com/files/enj5msjr
https://youtube.com/playlist?list=PLvCuZKGk2Ar18vrowzUJ_EKGyDTmdryOn
https://youtube.com/playlist?list=PLvCuZKGk2Ar1pEli9CDdJBxcIUaqnB-2t
https://youtube.com/playlist?list=PLvCuZKGk2Ar1pEli9CDdJBxcIUaqnB-2t
https://www.flipsnack.com/burnham/mycigna-com/full-view.html
https://www.flipsnack.com/burnham/mycignaapp/full-view.html
https://www.flipsnack.com/burnham/telehealth/full-view.html
https://www.flipsnack.com/burnham/cignaoneguide/full-view.html
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A health savings account is a savings mechanism that can be paired with a qualified high deductible health plan. The savings accountis
funded by pre-tax payroll contributions or it can be funded by after-tax dollars and then deducted on Form 1040. The funds that you
accumulate in the account belong to you and rollover year after year. Watch this video to learn how to build your Health Savings
Account balance to over $10,000 in a short period of time. The account can be used for qualified medical expenses such as
deductibles, copayments, prescriptions, dental expenses, vision expenses and more. Certain IRS rules apply to Health Savings
Accounts and covered domestic partners and the children of domestic partners, please review IRS Publication 969.
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If you enroll in the Modern Plan effective January 2025 the County will contribute $750 for single coverage and $1,500 for family
coverage into your Health Savings Account! Keep in mind that the maximums allowed, as determined by IRS for 2025 are combined

amounts. In total you cannot exceed $4,300 for single coverage or $8,550 for family coverage. If you are age 55 or over, you can add
catch up contributions of $1,000 to the 2025 maximums.
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The employer HSA contribution will be pro-rated based on effective date in accordance with the following schedule:

Effective Date Percentage of Employer HSA
Contributions Paid

January 1 — June 30 100%

July 1 — September 30 50%

October 1 — December 31 25%
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For Plan Year 2025 and subsequent years, the employer HSA contribution will be made based on the plan tier at the start of the plan
year (January 1) for existing employees and the commencement of benefits for new hires. It will not be adjusted for life events.

The health savings account is portable and belongs to you, even if you leave the County.

Once your account with HSA Bank has been created, you will receive a welcome packet that contains important information about
the account and a debit card. You may be required to verify your identity with HSA bank before the card will be activated. You can
use the debit card to pay for out-of-pocket expenses at point of service or to reimburse yourself for qualified expenses that you may
have paid separately. You are responsible for any and all account activity and must be sure that you can justify withdrawals to the
IRS if necessary. A physical address, not a P.O. Box, is required to set up your account at HSA Bank. As long as you elect and
contribute to an HSA account you will be able to monitor all your HSA activity on mycigna.com.
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HSA Bank provides unique opportunities to invest Health Savings Account (HSA) funds in self-directed investment options. It's a great
way to potentially grow HSA funds for healthcare expenses, or save funds as a nest egg for retirement. Please click on the link for
further information: HSA Self Directed Investment Options.
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The Health Savings Account (HSA) or Flexible Spending Account (FSA) have unique tax-advantages that

you need to know. Watch the Saving Money with Your Spending Accounts to learn all of the advantages

of the HSA and FSA, how to plan, save, and spend the money you put into your account. Videos can be
watched on any device at any time.

Return to Contents Page C



https://www.flipsnack.com/burnham/hsa-reimbursement-form/full-view.html
http://mycigna.com/
https://www.flipsnack.com/burnham/investment_options_cgn_090523-cf/full-view.html
https://youtu.be/ZXBulvS4bVo
https://www.irs.gov/pub/irs-pdf/p969.pdf
https://youtube.com/playlist?list=PLvCuZKGk2Ar18vrowzUJ_EKGyDTmdryOn
https://youtube.com/playlist?list=PLvCuZKGk2Ar18vrowzUJ_EKGyDTmdryOn
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Hillsborough employees with current Cigna medical coverage have access to the Employee Medical Center.

The Center is designed to connect you to the tools you need for better health. Convenient appointments make it
easier to access quality health care on a schedule that works for you. You can access a range of services and resources, including
primary care, urgent care and wellness programs—right where you work.

The Center is located at 319 N Pierce St (directly across from County Center at the corner of Pierce St and Jackson St).

To make an appointment, you must first sign up for the MyChart Patient Portal, which gives you 24/7 access to schedule
appointments, communicate with your provider, access test results, request prescriptions refills and more!
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9 Tours and appointments are available Monday - Friday from 8:00 am - 4:00 pm
 Email: HCEMC@evernorth.com
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I Phone: 813.274.6791
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https://coin.hillsboroughcounty.org/DocumentCenter/View/32627/Services-Available-at-the-Hillsborough-County-Employee-Medical-Center?bidId=
https://mychart.evernorthworkplacecare.com/mychart/Signup
mailto:HCEMC@evernorth.com
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Cigna is our exclusive dental carrier and provides you with a choice of three different dental plan options. You can locate
participating in-network dental providers by visiting Cigna’s website at www.mycigna.com.
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With both DHMO plans, you choose an in-network dentist for each family member to access services. Any care you seek from
out-of-network dentists will not be covered. A DHMO plan offers you comprehensive dental coverage at an affordable payroll
deduction. All benefits are subject to a schedule outlining copays and service charges. Please refer to the Cigna Dental benefit

summary for a complete summary of copays by procedure and by plan.
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The PPO plan allows you to access care from any dentist you wish. When you seek care from in-network dentists, your coverage is
higher, and you minimize out-of-pocket expenses.
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Employee Only $9.51 $12.56 $16.01
Employee + 1 Dependent $17.78 $24.78 $31.58
Family $§23.20 $37.69 $55.88
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Hillsborough County offers three different Dental Plans — which one is best for you and your family?

Learn More about Your Dental Plans is a video playlist that will help you determine which plan is best for

you, how to find in-network dentists and what dental procedures will cost before accessing care.
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The Humana vision plan is being offered as a part of Hillsborough County’s commitment to your well-being. Did you know that
diabetes and high blood pressure can be detected through regular vision tests?

The Humana program provides affordable, quality vision care. Through the Humana provider network, you can obtain a
comprehensive vision examination, as well as eyeglasses (lenses and frames) or contact lenses, in lieu of eyeglasses.

You can call Humana's Customer Service Center at 800.865.3676 for any questions you may have regarding contracted providers or
coverage. Please contact your Humana custom website to find participating vision providers: www.myhumana.com.
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Employee Only $2.13 = e PO z .
Employee + 1 Dependent $6.30 Mp 2K OIS o @A anAz2 LJt
Family $8.42
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https://my.cigna.com/web/public/guest
https://youtube.com/playlist?list=PLvCuZKGk2Ar18vrowzUJ_EKGyDTmdryOn
https://youtube.com/playlist?list=PLvCuZKGk2Ar1DK13jlm3VqMB8PYjEvx06
http://www.myhumana.com/
https://www.flipsnack.com/burnham/dental-plan-highlights/full-view.html
https://ws.onehub.com/files/enj5msjr
https://www.flipsnack.com/burnham/vision-plan-highlights/full-view.html
https://ws.onehub.com/files/enj5msjr
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The County offers all eligible employees flexible spending accounts (FSAs) which
allow you to use pre-tax dollars to pay for certain health and dependent care
expenses. Enrolling in an FSA can save you money by reducing your taxable
income. Your total savings will depend upon your family income, tax status and
expected amount of health and dependent care costs.
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Because FSAs can give you a significant

tax advantage, they must be administered

according to specific IRS rules:
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You are able to rollover up to $610 of
unused funds into each following plan
year. Any amount remaining in the

Each year, you decide how much to contribute on a pre-tax basis during Open
Enrollment. The annual amount you elect is deducted from your paycheck in
equal amounts each pay period.

| SFfGK [/ FNB C{! account over $610 at the end of the plan
Pre-tax contributions can be used to pay for qualified out-of-pocket medical, year will be forfeited according to IRS
dental, vision and prescription drug expenses plan for you and your dependents. regulations.
Eligible expenses can include deductibles, copays, and coinsurance, qualiﬁeq L YL NI I y G b2G8 FT2NJ I (!
health expenses not covered by your health plan, over-the-counter medications, t I NBOA LI y Gay
COVID-19 PPE, and menstrual supplies. Your entire plan year election is available If you enroll in the Cigna Modern Plan
to you on January 1. With HSA and contribute to your HSA
Once enrolled in a Health Care FSA you will receive a benefit debit card for use account, you may only participate in the
when paying for approved medical expenses at the point of service. Please save Health Care FSA to cover out-of-pocket
your receipts as the FSA administrator may request them for verification. If you do Dental and Vision expenses through the
not wish to use the debit card, you can pay for qualified expenses out-of-pocket Limited Purpose Plan.
and then request reimbursement from your Health Care FSA. 538118 }/ RS y- i /  NB C {1
For a full list of qualified expenses, please see IRS Publication 502. Unused funds will NOT be returned to you
R R A B R or carried over to the following year. You
5 S LIS )/ RS )/ u /' F N C { ! must incur claims by December 31 of
Dependent Care FSAs may be used to pay for work-related child care expenses each plan year, and have until March 31 of
or adult dependent care with pre-tax dollars. Expenses may be incurred for care the following year to file claims.
of dependent children under age 13 or any disabled dependent who lives with - R R
you and who you claim on your taxes. 9aayYl a )/ 3 9 E LJS )f asSa

If you are unable to estimate your health
care and dependent care expenses
accurately, it is better to be conservative
Up to $5,000 can be set aside for this purpose if you are single or married and and underestimate rather than

file a joint tax return. If you are married and you and your spouse file separate tax overestimate your expenses.

returns, the maximum that each of you can contribute is $2,500.

This is a reimbursement program, meaning you will need to submit claims with
receipts. There is no debit card available for this account.
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Did you know, money not spent, is money saved? Watch the Spend Wisely video playlist to learn where

to go for the care you need, the best ways to shop for care and how much money to put into your
tax-advantaged Health Savings Account or Flexible Spending Account. Be ready to save money no

matter what health expenses may come. Videos can be watched on any device at any time.
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https://www.irs.gov/pub/irs-pdf/p502.pdf
https://youtube.com/playlist?list=PLvCuZKGk2Ar18vrowzUJ_EKGyDTmdryOn
https://www.youtube.com/playlist?list=PLvCuZKGk2Ar35BBQ9amhRquBdaU8j_rLq
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From time to time, many of us face issues at work or at home that we are not sure how to resolve. These can range from employer

problems to marital problems or even substance abuse. That's why Hillsborough County offers its employees a confidential Employee
Assistance Program administered by Cigna.

This program offers you professional assistance in dealing with almost any life issue. From stress or depression to legal or
financial issues, the Hillsborough County EAP can help!

These services are available to you and your dependents by calling a toll-free phone line open 24 hours a day/7 days a week. All
conversations are confidential and private. In addition to telephonic support, each employee and family member can receive up
to 6 sessions with a counselor per occurrence each plan year.
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9 Core Services, such as general counseling for stress, depression, family issues, substance abuse, child care, work/ life services,
educational resources, marriage counseling, and elder care resources.

i Financial Services, when it comes to finances, most of us need a little help now and then. If you would like to talk with one of our
qualified financial specialists, Cigna will provide you with a free 30-minute consultation. In addition, you can get 25% off on tax
preparation when you take advantage of this service.

T Legal Services, |IEEEE——
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