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1. Purpose, Scope & Applicability 

This Human Rights Policy (“Policy”) consolidates our commitments to human rights and provides an 

overview of our approach.  

We expect all Coty’s business entities, employees, associates, and business partners to adhere to this 

Policy. Violation of this policy can lead to breach of contract and/or disciplinary actions. 

The scope includes our own operations, tier 1 suppliers, and our upstream value. We recognize that 

there are different challenges, risks, and opportunities for each of these, and our approach is tailored 

accordingly.  

This policy benefits from internal & external inputs including our sustainability office, sustainability 

sourcing & procurement team, human resources, corporate affairs, compliance & legal, 

complimented by insights from our expert business partners & collaborations.  

It should be read in conjunction with other related policies, which can be found in the policy section 

of our ESG Reporting Hub. Our Code of Conduct outlines expectations for behavior in the workplace, 

including our human rights commitments. For external partners, our Sustainable Sourcing Policy sets 

out our internal approach for managing suppliers. Within our supplier portal, you can find our Code 

of Conduct for Business Partners and our Sustainable Sourcing Policy for Business Partners, which sets 

out our requirements on human rights and broader sustainability practices. Compliance with these 

codes, or an agreed equivalent, is a condition of doing business with us. 

2. Definitions 

Own Operations: Coty’s own operations include all business activities, sites, and employees under 

Coty’s direct control, including its subsidiaries and entities consolidated in its financial statements. 

This excludes suppliers, contractors, and other third parties in Coty’s value chain. 

Tier 1 Suppliers: Tier 1 suppliers are Coty’s suppliers with whom Coty have a contractual relationship, 

providing goods or services used in Coty’s products or operations. 

https://www.coty.com/sustainability/esg-reporting-hub
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Beyond Tier 1 Suppliers & Upstream Value chain: Beyond Tier 1 refers to suppliers and other business 

partners in Coty’s upstream value chain that do not have a direct contractual relationship with Coty 

but are working beyond our Tier 1 suppliers. This can include subcontractors, raw material producers, 

and other entities involved in the production or delivery of Coty’s products and services.  

3. Our Commitment 

Coty (“Coty” or “We” or “Our”) is committed to respecting and upholding internationally recognized 

human rights and labor standards across our operations, our broader value chain, and in our 

interactions with consumers. This commitment includes all internationally recognized human rights, 

as defined by the International Bill of Rights and the International Labour Organization Declaration 

on Fundamental Principles and Rights at Work. 

We are guided by international frameworks, including the UN Guiding Principles on Business and 

Human Rights (UNGPs) and the OECD Guidelines for Multinational Enterprises on Responsible 

Business Conduct. As a signatory to the UN Global Compact, we are committed to its Ten Principles, 

including those related to human rights and labor. We also align with the UN Women’s Empowerment 

Principles. 

We commit to the following ILO Core Conventions at a minimum: 

• Conventions No. 87 and No. 98: on freedom of association and the effective recognition of 

the right to collective bargaining. 

• Conventions No. 29 and No. 105: on the elimination of all forms of forced or compulsory labor, 

including modern slavery and human trafficking. 

• Conventions No. 138 and No. 182: on the effective abolition of child labor, including the 

eradication of its worst forms. 

We have a complex supply chain and operate across diverse geographies, some of which carry 

heightened human rights risks. Where national law and international human rights standards differ, 

we always follow the higher standard. Where these are in conflict, we seek to respect international 

human rights to the greatest extent possible. 

Coty recognizes that human rights challenges are complex and systemic, so our approach must be 

dynamic and adaptive. In line with the OECD framework and UN Guiding Principles on Business and 

Human Rights (UNGPs), we work to identify, prevent, and mitigate actual and potential human rights 

impacts connected to our business.  

4. Our Approach 

Identification, Assessment and Prevention 

We are committed to preventing any negative impacts on individuals or communities who are directly 

or indirectly affected by our actions. We integrate human rights due diligence into our internal systems 

and processes.  

Within our operations, we apply industry and regulatory standards to monitor risks, which vary by job 

function and geography. 

Within our tier 1 supplier base, we conduct a thorough due diligence process. Our expectations are 

clearly communicated through policies referred to in contracts, the signing of our Business Partners 

Code of Conduct, and regular engagement sessions. These include business reviews focused on 

human rights, supplier KPIs related to sensitive supply chains, and targeted engagements. Supplier 



3 

 

selection criteria explicitly consider performance in these areas, and meeting our standards is a non-

negotiable requirement. 

We assess tier 1 supplier risk through a structured approach. All suppliers undergo an initial risk 

classification based on geography and sector. Low and medium-risk suppliers are required to 

demonstrate sustainability performance through Sedex or EcoVadis. High-risk suppliers are subject to 

independent third-party audits. This approach is further detailed in our Sustainable Sourcing Policy. 

We recognize that human rights risks exist beyond tier 1 suppliers. This is particularly relevant in 

manual activities such as farming and mining, as well as in outsourced labor and manufacturing 

processes that we do not directly control. The risks are heightened for certain groups, including 

migrant workers, women, and indigenous communities. 

A key enabler in understanding and addressing these risks is achieving end-to-end traceability. This 

allows us to map regions, identify affected stakeholders, and engage with the appropriate 

downstream partners. Traceability is a top priority for our identified sensitive supply chains. 

As part of our commitment to continuously evolve our approach to human rights due diligence, we 

work with third-party expertise to better prioritize risks by country, category, and issue, assessing both 

severity and likelihood of occurrence through desktop research, as well as internal and external 

stakeholder engagement. 

We work closely with our suppliers, recognizing that strong partner relationships based on trust and 

transparency are a fundamental element to the assessment phase. 

Connections with peers within and outside our industry also allow for more robust assessments and 

identification of areas for investigation. We use forums such as The Fair Labor Association, and the 

Responsible Beauty Initiative to support these connections while maintaining strict confidentiality 

and upholding anti-competition standards. 

 

Remediation 

Any Human Rights concerns might be raised anytime to Coty and are reviewed case by case by the 

Global Compliance Team under the principles of good faith, confidentiality, cooperation, objectivity, 

impartiality, and non-retaliation.  The Global Compliance Team tracks and records all allegations and 

reports, maintains oversight of resolutions, and submits quarterly anonymized updates on status and 

outcomes to the Executive Committee and the Audit and Finance Committee.  

We have processes for investigating and monitoring all recordable health and safety incidents, serious 

near misses, and serious first aid incidents. We monitor that corrective actions are defined and 

implemented to prevent recurrence. The results of health and safety investigations are distributed to 

all sites to ensure relevant improvements are implemented, and this is tracked monthly. 

We support suppliers in improving their practices on an ongoing basis. For tier 1 partners, our 

procurement leadership team meets monthly to review supplier assessments and identify escalations. 

Corrective action plans with defined timelines are set to support suppliers to improve practices. Our 

Sustainable Sourcing Team and category buyers work together with tier 1 partners to clearly define 

next steps & any support required on follow-up actions that are identified through our third-party 

assessments. In cases of serious or repeated breaches without meaningful efforts to improve, we may 

terminate business relationships.  

We recognize the need for enhanced due diligence where we identify potential risks beyond our tier 1 

suppliers. We develop tailored action plans for identified sensitive supply chains. 
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We are committed to providing all information needed and cooperating in the remediation of any 

substantiated human rights breaches caused or contributed to by Coty. We will collaborate with 

judicial and non-judicial mechanisms to provide access to remedy as applicable and expect our 

business partners to do the same. In line with the UNGPs, we use our leverage to enable remedy. 

Where we lack leverage, we seek to increase our influence through partnerships or multi-stakeholder 

initiatives. 

We prioritize collaborative efforts wherever possible to move the whole industry to better practices. 

We recognize that combining efforts often has the greatest impact and participate in multiple 

collective action initiatives relevant to our sensitive value chains. 

We are a member of the Responsible Mica Initiative, a global coalition for action committed to 

establishing fair, sustainable mica supply chains in India. Coty has also joined BSR Transitions’ Action 

for Sustainable Derivatives (ASD) which seeks to transform derivatives supply chains by increasing 

transparency, monitoring risks, engaging the sector, and generating on-the-ground impacts. Further, 

we participate in Harvesting the Future – Fragrances, under the Fair Labor Association’s collaborative 

model, which is focused on evaluating and implementing business practices around labor rights for 

workers. 

Grievance Mechanism 

Coty encourages all stakeholders to raise concerns in confidence and without fear of retaliation. The 

Coty Ethics and Compliance Hotline is available globally in multiple languages and supports 

anonymous reporting (U.K.: 0-808-189-1053 and U.S.: 800-461-9330; international numbers assigned 

to other countries can be found on the website). All reports are investigated thoroughly, and retaliation 

is not tolerated.  

We recognize that adapted grievance mechanisms should be available in certain sensitive value 

chains, this is assessed based on local context and in conjunction with our value chain partners. 

5. Reporting 

We report annually on our progress through our Sustainability Report and Modern Slavery Statement.  

This Policy is publicly available on our website and communicated internally through various channels 

to build awareness and accountability. 

6. Our Priority Areas  

Our extended value chains pose the greatest risk of human rights challenges. We have assessed our 

potential risks related to core human rights issues. These include: working conditions, freedom of 

association and collective bargaining, discrimination and gender-based violence, health and safety, 

child labor, and forced labor. These risks are not uniform and may disproportionately impact 

vulnerable groups such as seasonal and migrant workers, particularly in relation to child labor and 

working conditions. We see potential human rights risks associated with agricultural practices, mining 

activities, informal labor and outsourced manufacturing in regions where labor rights and health and 

safety standards may be weaker or inconsistently enforced. Level of risk varies significantly based on 

the geographical regions that these activities occur within. 

In line with ILO standards and our own severity mapping model, we view child labor and forced labor 

as the most critical human rights issues. These issues carry the highest severity due to the irreversibility 

of harm and the vulnerability of affected populations. As such, they are a core focus of our due 

diligence and risk mitigation efforts. 

https://www.bsr.org/en/collaboration/groups/action-for-sustainable-derivatives
https://www.bsr.org/en/collaboration/groups/action-for-sustainable-derivatives
https://app.convercent.com/en-us/LandingPage/5c667d90-60bd-e711-80df-000d3ab6ebad
https://app.convercent.com/en-us/LandingPage/5c667d90-60bd-e711-80df-000d3ab6ebad
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Working Conditions 

Decent working conditions are those that ensure fair income, secure employment, safe workplaces, 

equal opportunities and treatment, and social protection. They also provide opportunities for personal 

development and social integration, along with the freedom for workers to express concerns and 

organize, within a framework of freedom, equality, security, and human dignity. 

Coty is committed to ensuring fair working conditions, including reasonable hours, rest, and adequate 

wages and benefits. Wages and benefits must meet or exceed minimum legal and regulatory 

requirements, and we encourage efforts toward a decent standard of living. We have systems in place 

to measure and address gender pay gaps. 

We recognize that within our own operations excessive overtime or continuous work without recovery 

time can result in safety issues. For our tier 1 suppliers and beyond, working conditions can be 

compromised due to certain business models, activities, sourcing regions, and vulnerabilities 

affecting specific groups.  

Freedom of Association and Collective Bargaining 

Freedom of association and collective bargaining refer to the rights of workers and employees to form 

and join trade unions, to carry out their representative functions in the workplace, and to negotiate 

collectively, in accordance with applicable laws. Coty respects the right of all employees to freely 

associate, join trade unions or other representative organizations, and to organize and bargain 

collectively. This commitment extends to our tier 1 suppliers and beyond and is reinforced through our 

Code of Conduct for Business Partners.  

Discrimination and Harassment 

As part of its values Coty does not tolerate any employee discrimination, harassment or bullying, 

whether physical, psychological, sexual, or economic. We are committed to ensuring that our 

employees work in a safe environment based on respect for all and are committed to provide equal 

employment opportunities and healthy work environments to our employees regardless of race, color, 

religion, age, gender, sexual orientation, disability, national origin, citizenship, marital status, veteran 

status, or any other specific characteristic.  

Coty does not tolerate any sexual harassment towards its employees. Sexual harassment includes 

behavior either at work or at a Coty-sponsored event. It also includes any actions or words with a 

sexual connotation that interfere with an employee's ability to work or creates an uncomfortable 

atmosphere. We are committed to fostering a safe and inclusive workplace for all. Within our own 

operations, acts of harassment, bullying, or abuse—verbal, physical, sexual, or psychological—are 

strictly prohibited, and we expect our tier 1 suppliers to uphold the same standards. We recognize that, 

particularly beyond tier 1, among vulnerable groups, we need to pay close attention to discrimination 

in our assessment phase. 

Health and Safety 

Health and Safety refers to the prevention of work-related injuries and diseases, as well as the 

protection and promotion of workers' physical and mental well-being. 

Coty strives to provide a healthy and safe working environment for our employees and contractors, 

and we expect our value chain partners to do the same. 

Within our own operations, we are committed to protecting workers from sickness, injury, and harm 

arising from their work. This risk is most prevalent in our manufacturing and distribution centers, which 

is why we continuously improve our health and safety systems and practices. 
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With our tier 1 suppliers, health and safety risks are primarily associated with hazardous activities in 

the manufacturing process. Beyond tier 1, health and safety challenges are most prevalent in manual 

labor conducted outdoors, with lack of sufficient equipment. 

Child Labor 

Child labor refers to work that is exploitative, prevents children from getting an education or 

jeopardizes their physical, mental, or moral wellbeing.  

Coty does not tolerate child labor under any circumstances, in line with the definition set out in ILO 

Convention No. 138. Child labor risks are most applicable beyond tier 1 in agricultural sourcing and 

manual labor. Certain regions and vulnerable groups are at greater risk due to socio-economic factors 

and local practices.  

We expect all Coty entities, associates, and business partners in our tier 1 supply chain and beyond to 

comply with local law and relevant international standards surrounding child labor. 

Forced Labor 

Forced labor refers to all work or service that is extracted from a person under the threat of a penalty 

and which the person has not offered voluntarily, including bonded, indentured or slave labor, 

involuntary prison labor, or human trafficking. Coty prohibits all forms of forced labor, including 

bonded labor, indentured labor, slave labor, human trafficking, and practices such as withholding 

identity documents, requiring recruitment fees, imposing unreasonable notice periods, or restricting 

freedom of movement. Workers must be allowed to move around freely, leave their place of work when 

their shift ends and be free to terminate their employment with reasonable notice.  Partners may not 

retain employees’ original identity papers or any other original official documentation. Partners may 

not use or tolerate any form of corporal punishment, physical or mental abuse, threat of violence, 

monetary fees or fines, or any other form of abuse, coercion, or intimidation.  

We expect all Coty business entities, associates, and business partners in our tier 1 supply chain and 

beyond to comply with local law and relevant international standards such as ILO Convention No. 29. 

7. Governance  

We are committed to continuously improving our human rights approach to ensure we safeguard, 

respect, and promote human rights. As regulations emerge and the context in which Coty operates 

changes, we will continue to incorporate new elements in our human rights program. We will therefore 

review this policy regularly and update it as relevant. 

The Coty Human Rights Policy is overseen by applicable members of the Coty Executive Committee 

and Senior Leadership, especially the Chief Procurement Officer, Chief Scientific and Sustainability 

Officer, Chief People and Purpose Officer, Chief Corporate Affairs Officer, and the Chief Legal Officer. 

Our Board provides oversight including through its committees and by our Board member for ESG.  

We have a monthly advisory committee to assess progress, flag concerns, and validate our program 

actions. 

Associated Policies can be viewed on our ESG Reporting Hub. 

• Code of Conduct 

• Code of Conduct for Business Partners  

• Sustainable Sourcing Policy  

• Sustainable Sourcing Policy for Business Partners 

• Health and Safety Policy 

https://normlex.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C029
https://www.coty.com/sustainability/esg-reporting-hub
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