
Creating a New Member Account and Renewals in JustGo for Club Admins 
This guide explains how club administrators can create a new member account and 

purchase or renew a membership in JustGo. 

Part 1: Creating a New Member Account 
1. Step 1: Log in to Just GO. Under the My Club menu, select Members. 

 
2. Step 2: Click Add Member. 

 
3. Step 3: Fill out all required member information, including personal and contact details. 

4. Step 4: Review the information for accuracy and submit the form. The member account 

is now created and will appear in your club roster. 

Part 2: Purchasing or Renewing a Membership 
After collecting membership fees for a player, whether a newly created member account or 

a renewal for an existing account, you will need to purchase the membership on behalf of 

the player. If it's an existing player who is not already a member of your club, then you will 

first need to add the player as a club member. 

Important Note on Membership Renewals 

To renew a member’s membership, the member must be part of your club in JustGo. If 

the member is not currently attached to your club, the renewal option will not be 

available. 



If a member is not showing in your club roster, they must complete the following steps: 

1. Log in to JustGo using their personal account. 

2. Go to My Profile. 

3. Add or select your club as their affiliated club. 

Once the member has successfully attached themselves to your club, club administrators 

will be able to locate the member in the club roster and proceed with the membership 

renewal process 

 

1. Step 1: In the Members menu, locate the club roster and click on the member you 

wish to purchase or renew a membership for. 

 
2. Step 2: Press Go to Membership 

3. Step 3: Click Add USATT Membership. 

 
4. Step 4: Select the membership type: Bronze, Silver, or Gold. 



 
5. Step 5: Agree to the Member Code of Conduct and SafeSport policy. Adding an 

emergency contact is optional. 

6. Step 6: Click Check Out. The 10% club discount is automatically applied in the cart. 

 
7. Step 7: Complete the payment to finalize the membership purchase or renewal. 

 
8. The Membership is now current 
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