
Arkansas Blue Medicare’s 
Supplemental Benefit Partners

The following companies are partnered with Arkansas Blue Medicare 
to provide supplemental (“extra”) benefits to our members. You can call 
these partners directly with any questions. 

Or, call us toll-free and choose the appropriate option to be routed to these partners. 

1-844-463-1088 (TTY: 711)

April 1–September 30: Monday–Friday, 8 a.m. to 8 p.m. Central, except Thanksgiving and Christmas 
October 1–March 31: 8 a.m. to 8 p.m. Central, seven days a week

Dental: 

Life & Specialty VenturesSM (LSV)

1-888-223-4999 (TTY: 711)

Monday–Friday, 8 a.m. to 8 p.m. Central

Vision:

Superior Vision®

1-800-879-6901 (TTY: 711)

April 1–September 30: Monday–Friday, 8 a.m. to 8 p.m. Central 

October 1–March 31: 8 a.m. to 8 p.m. Central, seven days a week

Hearing:

TruHearing®

1-844-822-1845 (TTY: 711)

Monday–Friday, 8 a.m. to 8 p.m. Central

OTC:

NationsBenefits

1-877-549-8832 (TTY: 711)

Monday–Friday, 8 a.m. to 8 p.m. Central
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Fitness:

Tivity (SilverSneakers®)

1-888-423-4632 (TTY: 711)

Monday–Friday, 8 a.m. to 8 p.m. Central

Nurse Advice Line:

NurseLine

1-800-318-2384 (TTY: 711)

24 hours a day, seven days a week

Telehealth:

TeladocTM Health

1-800-318-2384 (TTY: 711)

24 hours a day, seven days a week

Please note: Only members can call these numbers. If you’re not a current member, 
they will not be able to assist you.
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