Arkansas Blue I
MEDIGARE @10/ —

benefits

2027 Arkansas Blue Medicare
OTC Card Benefit Overview

Broker use only. Benefits Mastercard® ‘
Prepaid Card

Limited Use Card

Arkansas Blue Medicare is partnered with NationsBenefits® to give members a Benefits Mastercard®
Prepaid Card to pay for a wide variety of eligible over-the-counter (OTC) items. Purchases can be made
online through NationsBenefits® or at a participating retailer.

The Program Includes

% Access to Funds
(/ The card includes funds that members can use to purchase eligible health-related OTC

items. Members can see what’s eligible for purchase at ArkBlueMedicare.NationsBenefits.com
or through the Benefits Pro® App.

T Flexible Purchasing Options

< Members can use their card to:

- Order online through the Benefits Pro® Portal at ArkBlueMedicare.NationsBenefits.com,
through the Benefits Pro® App, or by calling 877-549-8832 (TTY: 711)
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- Shop at participating locations, including:
o Walmart® o Walgreens® o Dollar General® o Collier Drug®
o CVse o Kroger® o Cornerstone® o And More!

Premier Experience
A Going above and beyond members’ expectations with service that includes,

but is not limited to:

- Support from dedicated Member Experience Advisors
- Free two-day shipping on all items ordered through NationsBenefits®
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Personalized Benefits Pro® P

Benefits Pro makes it easy for members to get the most out of their OTC benefit. Through
the portal or app, members have access to see their benefit information and so much more.

They can easily:

- Access online ordering

- Activate and manage their card , e
- Check products eligibility

o { Enter your
membership details

- View their available balance and transaction history
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- Update personal account information
- Find participating retailers -
e
Plan Infc

BlueMedicare Premier (HMO) Quarterly

BlueMedicare Classic Plus (HMO) $25 Quarterly No

BlueMedicare Preferred (PFFS) $25 Quarterly No

BlueMedicare Value (PFFS) $25 Quarterly No

877-549-8832 (TTY: 711) | ArkBlueMedicare.NationsBenefits.com
Member Experience Advisors are available M-F 8 AM. - 8 PM. local time.
Language support services are available free of charge.
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NationsBenefits is an independent company that provides over-the-counter products to Arkansas Blue Medicare members and
is not affiliated with Arkansas Blue Medicare or Arkansas Blue Cross and Blue Shield, which is an Independent Licensee of the
Blue Cross and Blue Shield Association. Arkansas Blue Medicare is an affiliate of Arkansas Blue Cross and Blue Shield. © 2026
Arkansas Blue Cross and Blue Shield. All rights reserved.

The Benefits Mastercard® Prepaid Card is issued by The Bancorp Bank N.A., pursuant to license by Mastercard International
Incorporated and card can be used for eligible expenses wherever Mastercard is accepted. Mastercard and the circles design is a
trademark of Mastercard International Incorporated. Valid only in the U.S. No cash access. This is not a gift card or gift certificate.
You have received this card as a gratuity without the payment of any monetary value or consideration.

App Store® and the Apple Logo® are trademarks of Apple Inc. Google Play® and the Google Play® logo are trademarks of Google LLC.

©2026 NationsBenefits, LLC. All rights reserved. NationsBenefits is a registered trademark of NationsBenefits, LLC. All other trademarks shown are the property of their respective owners.
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