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8X8 FLEX-PAY TERMS (V. 2024-04-01)  

The following terms are required if you have an Installment Payment Agreement (“IPA”) with 8x8 Flex-Pay Services 
(“Creditor”).   

1. For all amounts you owe under the Agreement, Creditor will pay 8x8 and invoice you for them on a monthly 
basis (or as otherwise specified in your Order).  Amounts you owe 8x8 are not considered fully paid until 
you fully pay Creditor all amounts owed under the IPA, and you are liable to 8x8 for amounts owed under 
the Agreement until Creditor fully pays 8x8 for them.  Any obligations or liabilities you and Creditor have to 
each other are solely between you and it (and do not apply to 8x8).   

2. In addition to 8x8’s and Creditor’s other rights and remedies under the IPA and/or the Agreement, if you 
default on your obligations under the IPA, the IPA permits Creditor to require 8x8 to suspend some or all of 
the 8x8 SaaS Services until Creditor notifies 8x8 that you have cured the default.   

3. You acknowledge your payment and other obligations under the IPA will remain in effect even if you notify 
8x8 of a material breach of the Agreement. 


