
 HIPAA Security Rule Compliance 

 The Health Insurance Portability and Accountability Act (HIPAA) stipulates how Personally Identifiable 
 Information (PII) maintained by the healthcare and healthcare insurance industries should be protected 
 from fraud and theft. 

 8x8’s third-party auditing organization, A-Lign, assessed our controls for SOC 2 Type 2 compliance 
 and they completed an in-depth mapping to HIPAA requirements for our entire product offering. 
 The mapping demonstrates proper controls between our SOC and HIPAA requirements. A-Ligns’ 
 auditors have validated that our environment does protect HIPAA data. Below is a sample from the 
 auditors report: 

 When properly configured, 8x8 products and services are HIPAA compliant. 


