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Creoval for 8x8 Contact Center

Unlock the unlimited potential of 8x8 Contact
Center with Creovai Real-Time Intelligence &
Guidance.

How do you enable agents to give the best account
of themselves and your business on every customer
interaction?

The answer is in giving them the tools, guidance,
data, and resources to do a great job.

Creovai uses Generative Al to deliver the right
information at the right time to agents so they can
deliver exceptional customer interactions. Going far
beyond mainstream agent assistance products, it
blends the worlds of agent guidance, interaction
analytics, and systems interconnectivity for
seamless and intuitive real-time agent support.

Deeply integrated with 8x8 Contact Center,
interactions are analyzed in real-time in order to
provide quick solutions and options for agents,
guiding them towards a positive customer outcome.

Creovai boasts agnostic system connectivity,
low-code deployment, and near-instant ROI, allowing
you and your contact center to meet and exceed your
ambitions.

One Assistant.

Unlimited Potential.

For more information, call 1 866 879 8647 or visit 8x8.com.

Key benefits

e Improve Efficiency: Make training
simpler, streamline agent feedback, and
assist agents with navigating complex
customer interactions.

e Satisfy Customers: Give agents
everything they need to solve customers'
problems and watch customer satisfaction
(CSAT) scores improve.

e Boost Agent Well-Being: Monitor agent
emotion and reduce stress by simplifying
the process and connecting systems via a
single user interface through 8x8 Contact
Center.

e Empower Agents: Live captioning
improves accessibility and inclusivity for
all agents

e Data Accessibility: Real-time service
turns conversations into actionable data
which can then be used to guide
agents,inform decision-making, or check
compliance.


https://www.8x8.com/

How Creovai Works

1. Listen

A two-way interaction stream is captured live via audio
service.

2. Understand

An accurate interaction transcript is created in real-time.

3. Act

The transcript is analyzed and GenAl is used to inform actions
for the agent.

= @ o9mes B 2
cases [ &3
o 447863349155 0
@ © osa Cases
447863349155
Assigned to me

g 0 B
Qg

Cases 0-0of O

e # Last Updated Customer

No items to show.

Info Notes % Disposition
Caller name 447863349155
Phone number 447863349155
Channel name 442038667448
Channel number 442038667448
Queue Sales queue
Wait time 00:22
Transaction ID 477126

Key Features

e Audio Listening: Creovai’s audio service records
a live feed from the agent mic and speaker to
capture the best quality agent and customer
audio.

e Live Captioning: The interaction is transcribed in
real-time enabling analysis, alerts, and action.

o Intent Analysis and Action: Generative Al
instantly understands the intent of what is being
said and performs actions, such as call
summarization.

o Entity Mapping: The system automatically
identifies names, acronyms, and seeded words,
highlighting key terms or phrases.

o Emotion and Sentiment Analysis: Detect the
sentiment and emotions behind conversations so
you can better understand customer experience
and agent well-being.

e Auto-Population: Automatically populate fields in
your scripted workflow based on what the
customer says.
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Objection Coaching - Not Interested

lunderstand you might think that. However, with the

“ Search v increasing need for stable internet for streaming, online
gaming, work from home, efc.,, having a reliable and
faster internet connection ensures a seamless

experience. We have various plans, and | can help find
one that suits your actual usage and needs.

Customer Type Company Sub
Objection Coaching - Speed Issues

| appreciate your honesty! Like any service, we have
areas where we've had challenges, but we've worked
hard to address them (mention Fiber Optic expansion to
our network!) Our current customer satisfaction rates are
very high, and I'd be happy to share some recent
testimonials with you

Summary

The agent, Jack, greets the customer, Pat, and mentions
reviewing Infernet offers. Pat responds that they are noft
inferested and expresses frustration about speed issues
with the service. The agent acknowledges Pat's
concerns and Pat agrees o listen fo the call. The agent
captures Pat's internet needs and offers him the Express
Package at £50 a month with the first three months at
£40. Pat asks for time to think about if, citing price as a
concern. Jack offers the first month free, and Pat agrees
o go ahead with the purchase. Jack explains to Pat his
new modem will be delivered in two days, and asks if
there's anything else they can help with. Pat says no, and
the call ends warmly.

For more information, call 1 866 879 8647 or visit 8x8.com.

4« Ask question here.

Ready to see what 8x8 and Creovai can do
for your organization? Learn more


https://www.8x8.com/products/integrations/creovai
https://www.8x8.com/
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