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User ID Phone number Channel ID Channel ID Phone number Channel ID Channel ID Phone number

2-ways support ■ ■ ■ ■ ■ ■ Partial

Delivery receipt ■ ■ ■ ■ ■ ■

Read receipt ■ ■ ■ ■ ■

Rich Content ■ ■ ■ ■ ■ ■

Strict Opt-in ■ ■ ■ ■ ■

For more information, contact us at hello-cpaas@8x8.com or visit 8x8.com/cpaas.


