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SERVICE BRIEF

MANAGED DETECTION  
& RESPONSE FOR THE 
EXTENDED ECOSYSTEM
Pinpoint and respond to threats across your attack 
surface with Rapid7 MXDR 

The threat landscape has compounded and teams are feeling the squeeze to 
keep up. Global enterprises are now utilizing an average of 45 cybersecurity 
tools1 in their environment, leading to siloed data, blind spots, and 
inefficiencies–and this tool sprawl isn’t going anywhere.

As cybersecurity veterans with over two decades of experience as a 
foundational security provider, we understand that building a comprehensive 
program looks different for each organization. We’ve purpose-built our 
Managed Detection and Response (MDR) engine on top of native XDR 
technology to deliver built-in visibility across endpoint, network, identity, and 
cloud, enabling our global security operations center (SOC) to zero-in on 
actionable and high-fidelity threats no matter where they originate.

In today’s climate, our charter as an MDR provider is clear: anticipate risk, 
bring comprehensive visibility to the attack surface, and respond quickly and 
completely to threats as they arise. Now, MDR customers are able to connect 
the established point solutions already in their environment for triage, 
investigation, and response from the Rapid7 SOC. With extended ecosystem 
monitoring as part of Managed Threat Complete, we’re widening our view of 
your environment and responding to more than ever before.

KEY BENEFITS: 
Multi-Vector attack 
visibility
Synthesize your view of 
abnormal activity across 
your attack surface, 
layering our leading 
native capabilities with 
valuable alert context 
from other established 
point-solutions (EPPs, 
CSPs, IAMs, etc.)

Customized defense  
in depth
Our MDR Insight engine 
natively collects telemetry 
across endpoint, cloud, 
identity, network, and 
user. Now, customize your 
service by connecting 
and layering detections 
from the tools already 
in your environment to 
augment and expedite  
investigations.

Comprehensive response
By extending the MDR 
service to detect, triage, 
and investigate third 
party event sources, 
our analysts have more 
context and methods 
to immediately contain 
malicious behavior before 
it can cause harm to your 
environment, business, 
and brand.

1  ZDNet
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Managed Threat Complete is designed to meet you where you are in your 
security journey and grow alongside you, with expert security consultation, 
coaching, and individualized partnership that builds resilience and instantly 
extends your team. By expanding coverage to the tools already in your 
environment, we’re bringing sophisticated defense in depth to stop the 
advanced attacks others miss.

Experience the future of MDR with Managed Threat 
Complete 
Defense in depth
Native layered visibility across endpoint, cloud, identity, network, and user–
extended to include third-party data sources to supplement and enrich 
investigations–provides a correlated and  multi-layered view of your entire 
attack surface mapped to the MITRE ATT&CK framework.

Proactive risk management
Unaddressed risks become actionable threats in an instant. With native 
connections to industry-leading enterprise vulnerability management 
technology, Managed Threat Complete brings robust exposure management 
into the MDR purview, shrinking your attack surface and solidifying your 
defenses.
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PRODUCTS

Cloud Security
XDR & SIEM
Threat Intelligence
Vulnerability Risk Management

Application Security
Orchestration & Automation
Managed Services To learn more about Managed Threat 

Complete, reach out to the team. 

CONTACT US

rapid7.com/contact

Unlimited incident response
Whether it’s a user that’s been phished, a vulnerability exploited, widespread 
lateral movement, or signs of something more sinister — Rapid7 MDR has 
you covered. Unlimited incident response means no additional costs or 
hidden caps, providing you with complete DFIR included in the service in the 
event of a breach.

Transparent MXDR eradicates threats
With complete access to InsightIDR’s SIEM and XDR technology, you’ve got 
control. Utilize the technology on your own and as your window into Rapid7 
SOC activity — you get direct line of sight into active threats, investigations, 
and outcomes.

About Rapid7
Rapid7 is creating a more secure digital future for all by helping organizations 
strengthen their security programs in the face of accelerating digital transformation. 
Our portfolio of best-in-class solutions empowers security professionals to manage 
risk and eliminate threats across the entire threat landscape from apps to the cloud 
to traditional infrastructure to the dark web. We foster open source communities 
and cutting-edge research–using these insights to optimize our products and arm 
the global security community with the latest in attacker methodology. Trusted by 
more than 11,000 customers worldwide, our industry-leading solutions and services 
help businesses stay ahead of attackers, ahead of the competition, and future-ready 
for what’s next.

https://www.rapid7.com/
https://www.rapid7.com/products/insightcloudsec/
https://www.rapid7.com/products/insightidr/
https://www.rapid7.com/products/threat-command/
https://www.rapid7.com/products/insightvm/
https://www.rapid7.com/products/insightappsec/
https://www.rapid7.com/products/insightconnect/
https://www.rapid7.com/services/managed-services/
https://www.rapid7.com/services/managed-detection-and-response-mdr/demo/
https://www.rapid7.com/services/managed-detection-and-response-mdr/demo/
https://www.rapid7.com/contact/

