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ADVANCED MULTI-TENANCY
CAPABILITIES OF THE
RAPID7 COMMAND
PLATFORM

As your business scales through organic
growth - or through acquisitions - leading to
an increased attack surface, the risk of data
breaches and performance degradation for
individual organizations poses a significant
challenge to maintaining security and
operational reliability.

Juggling the security needs of multiple organizations can feel like a high-

wire act without a safety net, especially when each organization operates
independently. Imagine trying to coordinate incident detection and response
across a diverse landscape of businesses, each with its own unique setup and
security posture. A siloed approach often leads to fragmented efforts, where
visibility is limited, and potential threats can slip through the cracks unnoticed.

Command Platform Unified Visibility

With an ever-expanding attack surface and highly-motivated adversaries,
organizations need greater visibility into their threat landscape and
actionable insights now, more than ever. Rapid7’'s Command Platform
brings together comprehensive security tooling and intelligence to enable
organizations to monitor their entire attack surface in real time — from
endpoint to cloud.

Multi-tenancy within the Command Platform

The Rapid7 Command Platform facilitates the centralized management
of a multi-tenancy architecture and the control of security operations




across multiple customers or tenants. We do this to help simplify security
management, reduce operational costs, and ensure consistent policies and
configurations.

By allowing teams to manage threats within logically segmented instances
under a single Rapid7 parent account, organizations gain greater control and
visibility. Instead of sifting through data across all organizations, each child
tenant operates independently — managing its own policies without access to
others’ data.

Organizations can efficiently add new tenants in an organized manner,

to reflect their geographical or business hierarchy. This structure makes it
significantly easier for managed security service providers (MSSPs) and
enterprise cybersecurity teams to oversee security at scale, ensuring logical
segmentation across vast IT environments. It also supports various use cases,
such as an MSSP or public sector organization managing security for multiple
agencies, states, counties, and cities.

Unified, Threat-aware Visibility

Rapid7’s Al-powered Command Platform aggregates data from across
your security ecosystem to provide a comprehensive, actionable view of your
critical telemetry. With the Command Platform, you have threat-aware risk
context to anticipate and prevent breaches, actionable detections and insights
to pinpoint the most critical threats across your environment, and curated
intelligence from our security experts, enabling you to take action confidently
every time — all within a single, consolidated platform that brings tangible
value to your team.
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Simplified, Multi-layer Access Control

The Command Platform provides precise multi-layered access controls,
allowing administrators within a tenant to set and enforce their own security
access while supporting access control from their parent account. With role-
based access control, administrators can securely manage authorized users,
ensuring data privacy, segregation, and regulatory compliance within their
multi-tenant environment.

Scalable to meet evolving business needs

The Command Platform’s highly scalable architecture meets the needs of
businesses with diverse infrastructures and evolving security requirements.
Whether managing a few entities or a vast geographically disparate network,
it seamlessly adapts to each environment, offering flexibility and future-ready
protection.

Fully integrated automation

The Command Platform integrates seamlessly with existing security
infrastructure, allowing state entities to maximize their current investments
while strengthening their cybersecurity capabilities. It streamlines security
operations by orchestrating workflows, automating repetitive tasks, and
ensuring consistent responses across a multi-tenant environment.

With the Command Platform, Rapid7 delivers a whole-of-state cybersecurity
approach, empowering security teams to defend against modern threats more
effectively. Its advanced multi-tenancy capabilities provide unified visibility,
granular access controls, and collaborative threat intelligence sharing, helping
states stay ahead of adversaries and protect critical assets.

Partner with Rapid7 to safeguard your state’s digital ecosystem and build a
more resilient future.

Use cases for MSSPs, Public Sector, and
Large Enterprises

The multi-tenancy capabilities on Rapid7’s Command Platform unlock critical
operational advantages for MSSPs, public sector organizations, and large
enterprises with distributed business units. For MSSPs, multi-tenancy offers
a secure, scalable way to deliver tailored services to a diverse portfolio of
commercial clients — such as retail chains, financial firms, or manufacturing
groups — while maintaining strict data isolation. Each client environment

is logically segmented, enabling custom policy management and threat
response workflows, all centrally overseen through a single parent account.

Public sector entities, such as state governments with various agencies
or regional branches, can leverage this architecture to mirror their
organizational hierarchy. This ensures consistent security posture across




departments while allowing local administrators to control access, respond
to incidents, and adapt policies as needed. Role-based access control

and incident response tooling make collaboration seamless without
compromising data integrity.

For large enterprises managing numerous subsidiaries or child companies,
the Command Platform'’s unified visibility eliminates silos. Teams can oversee
threats across geographies or business lines through a single pane of glass
while preserving autonomy for each entity. This simplifies compliance,
reduces operational complexity, and scales easily as organizations grow.
Multi-tenancy ultimately enables efficient, secure, and future-ready
cybersecurity operations — no matter how complex the environment.

About Rapid7

Rapid7 is creating a more secure digital future for all by helping organizations
strengthen their security programs in the face of accelerating digital
transformation. Our portfolio of best-in-class solutions empowers security
professionals to manage risk and eliminate threats across the entire threat
landscape from apps to the cloud to traditional infrastructure to the dark web. We
foster open-source communities and cutting-edge research—using these insights
to optimize our products and arm the global security community with the latest

in attacker methodology. Trusted by more than 11,000 customers worldwide, our
industry-leading solutions and services help businesses stay ahead of attackers,
ahead of the competition, and future-ready for what's next.
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