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Terms and conditions

1. Customers are required to apply for and be successfully issued designated Insurance Plan of
ASSICURAZIONI GENERALI S.p.A., HONG KONG BRANCH (“Generali Hong Kong”) within the promotion
period to receive the designated gift (“Gift”).

2. This promotion period is from 25 Jan 2024 until 29 Feb 2024 (both dates inclusive) (“Promotion
Period”).

3. This Gift is provided by Generali Hong Kong and applicable to all annual travel insurance plans
issued and underwritten by Generali Hong Kong.

4. To receive the Gift, the customers must successfully apply with successful policy issuance on or
before 29 Feb 2024 (“Eligible Policy”).

5. Each Eligible Policy is entitled to one (1) Gift. The total number of Gifts is limited and available on a
first-come, first-served basis while stocks last.

6. This offer cannot be used in conjunction with other promotions or offers.
7. The Gift cannot be exchanged, transferred, or exchanged for other gifts or cash.

8. Generali Hong Kong reserves the right to request the customer to return the Gift if cancel the
policy.

9. Generali Hong Kong will contact the eligible customers within 14 business days after the policy
issuance and arrange to collect the Gift at the VIP Centre of Generali Life (Hong Kong) Limited located
in Tsim Sha Tsui. Please note that the Gift must be collected in person at our office and we will not
arrange to send out the Gift by mail or any other means.10. Generali Hong Kong reserves the right to
change the Gift content and terminate the Gift at any time without prior notice. Generali Hong Kong
reserves the right to the final decision on any dispute about the promotion. Generali Hong Kong
reserves the right to accept or reject an application at its sole discretion based on the information
you provide when applying.

11. Customers understand and accept that Generali Hong Kong is not the supplier of the Gift offered
in this promotion. The use of the Gift is subject to the terms and conditions as stipulated by the
suppliers (if applicable). Generali Hong Kong shall bear no liability relating to any aspect of the Gift,
including without limitation, their quality, supply, descriptions provided by the suppliers, false trade
description, misrepresentation, mis-statement, omission, unauthorized representation, unfair trade
practices or conduct in connection with the Gift provided by the relevant suppliers, their respective
employees, officers and/or agents. In case of any disputes, customers should deal with the Gift
supplier directly.



