COVID-19 Protection Coverage FAQ
2019 BRFRERREE R EE

| have contracted COVID-19 and unable to go on my Journey which will be commenced in 7 days’
time.

BARAFENRIE H 3R 7 H A E#ERS 2019 Bk masim ABEUBRTE.

You are covered under the section of Trip Cancellation. You are requested to provide information
(e.g. registered name and HKID number) to the Centre for Health Protection through the links below
to collect The Isolation Order issued from Centre for Health Protection for claim process.

- Nucleic Acid Test: www.chp.gov.hk/cdpi

- RAT: www.chp.gov.hk/ratp

Based on the information provided, the Government will determine your most appropriate isolation
arrangement and issue an isolation order for isolation at a government community isolation facility
(CIF) and arrange transfer for you as appropriate. Under circumstances where the risks could be
controlled and taking into consideration your home environment, the Government will also allow
you to stay home for self-isolation and will issue an isolation order to you.

AREMBUBRIEREHE T UBERRARED 2019 BRESHUBETERUERSEN
BR. ERRANREXAREBUT FERFLENZERCREER(GIMN: G2MNEESHE
SRAS) MEEET AP E O RRE S 1E AR A M.

-’ 0] - www.chp.gov.hk/cdpi
R EMGE © www.chp.gov.hk/ratp

BN ERBRARHENER, REFEBNRELTR, L EERELRESERIRENBT
HEREREEZERE WAV ARIAER, ERRTENELT, RBRORXERE
FE, BN RRFEERERTESRRE FEERELAMEES.

My family member contracted COVID-19 and | am the close contact who required to undergo
mandatory home quarantine and unable to go on my Journey which will be commenced in 7 days’
time.

HIRRA—RFBEENALHD 2019 BRESHEMREAREARTREBE, WHERIKEE
Bt H R E R ERE R U SBUBRE.

You are covered under the section of Trip Cancellation. You are requested to provide information
(e.g. registered name and HKID number) to the Centre for Health Protection through the links below
to collect The Isolation Order issued from Centre for Health Protection for claim process.

- Nucleic Acid Test: www.chp.gov.hk/cdpi

- RAT: www.chp.gov.hk/ratp

Based on the information provided, the Government will determine your most appropriate isolation
arrangement and issue an isolation order for isolation at a government community isolation facility
(CIF) and arrange transfer for you as appropriate. Under circumstances where the risks could be
controlled and taking into consideration your home environment, the Government will also allow
you to stay home for self-isolation and will issue an isolation order to you.
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AREMNBUARERESEE T UBERRAR—REENALHED 2019 BikRsHIUETT
EBUAPTSIEMER . BREANRECRERUT A @FE LD EROREER (G0N &
BHMEESOERE) MERE £ T OB LR ERE X,

-’ ERHHE] - www.chp.gov.hk/cdpi
R EMGE] - www.chp.gov.hk/ratp

BRERBRARENER, REKESENREAR, TEEIRELRESERIRENBUF
HERREREE XA, BV ARZANER. ARRTENELT, REBRORERE
FR, BUFRRERFEERERTETRRE FEERELAMEES.

My Journey planned to Paris need to be cancelled due to Paris is currently having the COVID-19
outbreak.

MR ERBRIEARE 2019 BikfmEHm, EREABTREBEEERNKE.

There is no insurance coverage for this voluntarily trip cancellation.

AREMBUBRERELE R A BEREASEMBUARESEANEE.

My travel companion has contracted COVID-19 and we have decided to cancel the Journey.

BRAMBRTIRAERS 2019 BikfREmH, REARRBTRFEREBUEEXRKE.

There is no insurance coverage for this voluntarily trip cancellation.

AREMNBUARERIEGEE LA BEZREARENBUSRKIZEA S ZNIEX.

| have contracted COVID-19 during my Journey in California and | need to receive medical treatment.

BARNFESRBIINFIRR M IRITHAE RS 2019 BikfmEin, MBREZIEE.

You are covered under the section of Medical Expenses for the reimbursement of the actual and
necessary medical treatment and medication subject to a Registered Medical Practitioner.

AMRENBEEEARREEREIRAETBRIMNIKET RAIMAESREENTEX
THERELEER.

| have contracted COVID-19 and received order to detain in hospital confinement due to compulsory
guarantine measure issued by the government authority overseas.

BRAEIMERITHIB®ERS 2019 BikmSn, MEEREEBERETRTIRERERS

You are covered under the section of Hospital or Quarantine Allowance. The policy will reimburse
overseas hospital daily cash benefit for hospital quarantine confinement or detained due to
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compulsory quarantine measure by the government authority in the country which the Insured
Person has travelled to due to contracted COVID-19. You are requested to provide the Quarantine
Order issued by the government authority in the country for claim process.

ARENEEEARBEHEE T UBEZRARKERESBEIMER IESZHE A EmIRH
FHEIR &2,

R 2019 BiRAEHILH R Ak B f AR s B R & BUF SR IR R
MEER, AR EUREII RIS HESBRRESR, RESEERRERM. BREA
MR EXRIZZHE MBUT 3R H RS 1E SRR

| have tested POSITIVE on the day before my flight return to Hong Kong and | am unable to board
the flight and need to stay behind until | tested NEGATIVE.

BRAELCBHIIAE—REEZ 2019 BikRSHK, NEEEZEHREEEHE SN EEIR
A&,

You are covered under the section of Medical Expenses for the reimbursement of medical treatment
and medication with the reasonable additional transportation and/or accommodation incurred for
reverting to the original scheduled itinerary or return to Hong Kong and such additional expenses
shall not be better than the original travel class or accommodation room type subject to the
following conditions:

1. You need to submit PCR report “POSITIVE” result with your registered name and passport
number for claim process;

2. prove in seeking medical treatment from a Registered Medical Practitioner (in the delivery of
modern medical care via Telemedicine also accepted).

Hong Kong Government only allow inbound traveler with Rapid Antigen Test (RAT) NEGATIVE result
to board the flight to Hong Kong. Please refer to https://www.coronavirus.gov.hk/eng/inbound-
travel.html

On the other hand, this Journey will automatically extend up to maximum of fourteen (14) calendar
days being involuntarily delayed. Additional premium will be charged for further extension days.

RRNEAREBREARBEEN, AASTEREIRARKREMETETEERER
ETENEREERBAPZ R EEMELENSEBITBR/BFEER, BZEIEART
SeRRERMRRBEFFER., EREXARM

1. HEXHFTRERTIRANBFIERBBLAZRANETT 2019 BhFSHE
éﬁ@%ﬁ@(mm)ﬁknxz%ﬁ
2. BZEAMAENLE (EEBRNG LBZRBLTER).

*%ﬁﬁAﬁ#A%ﬁgfﬁmﬁ%mL PRIEFURR R LG ERFRA AT

. 5523 https://www.coronavirus.gov.hk/chi/inbound-travel.html

AINE B2 L HR TR O] B G i 57 , AREZREFEEERES 14 (HEH. WHEHL
Rk RBREA AR LK(EY\?E—@H%A o
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| have tested POSITIVE on the day before my flight return to Hong Kong and | am unable to board
the flight and need to stay behind until tested NEGATIVE. My travel companion has tested
NEGATIVE, he/she decided to stay behind and reschedule the return flight together.
BARANERBAIINRI — RIS 2019 BAARSH, UBUEEEASHRIEFEEN, EEDA
AAEMN, ERERANBTRERRIAERYE, WRAEB TR —EEHTHMIIEE,

The travel companion needs to pay to extend his/her travel insurance period with additional
premium. There is no benefit coverage under this policy for the additional transportation and/or
accommodation incurred for reverting to the original scheduled itinerary or return to Hong Kong for
the travel companion.

EfTHHEE E BT MNEINVRE DUER M/ i AR TRBREARR . I EE e HEABE [ A i &
ERNFINBR/RERER, EAREL ERE,

My flight return to Hong Kong in 3 days’ time has imposed flight banned for 5 days effective from
today.

BRATEEMBOMMELHE 3 X%E, SRKRBIMT AT BMNESKRERMTASIBET
BEABUTMBE [BEMEH | R 5 RNEREEE.

There is no insurance coverage for this cancellation. However, your Journey will be automatically
extended up to maximum of twenty-one (21) calendar days for flight ban imposed by Hong Kong
Government.

FZER [REMES | RERBRE, AREZREXEDHZEERKRERBIARRRTE
(ElESE

| have contracted COVID-19 during travelling back to Hong Kong on flight.
AR ATETRHE O B AFRERS 2019 BAREEIR-

You are covered under the section of Medical Expenses for the reimbursement of the actual and
necessary medical treatment and medication subject to the following conditions:

1. collect The Isolation Order issued from Centre for Health Protection;
2. prove in seeking medical treatment from a Registered Medical Practitioner (in the delivery of
modern medical care via Telemedicine also accepted).

AMREMNBRERREEE T UREZRAGCFRELDBRED 2019 BikmSRMHR
MEREKIEEEER. EREDRREMH:

1. BUSHRAERE SO E DR 1EAE XY
2. H#XIMAENGRE (EEERNR LREZRBHLIESR),
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Q: | have contracted COVID-19 during journey without seeking for medical treatment but only
received medical treatment on day-3 after returning to Hong Kong.
ZRAERERELT 2019 BRRRERELAEENSRER MERBENE=XT#E
N

A: You are covered under the section of Local Follow-up Medical Expenses for the reimbursement of

outside Hong Kong during the Journey.

BRER. BREGRELEA

1. REEENRSKRER
RRADAABRBELCHABKER

the actual and necessary medical treatment and medication subject to the following conditions:

1. if no medical treatment being received outside of Hong Kong and;
2. you must seek medical treatment after returning’s Hong Kong within 7 days;
3. Registered Medical Practitioner’s diagnosis proves that the contraction of COVID-19 happened

ARENEREARBEETURERRADBEZBSEALREMTEINNEREILE

3. EMABARENTREER 2019 WikmEMEREE AT BRIMNIKET.

Please refer to our Policy Wording to understand the terms and conditions of all the benefits and exclusions.

Points to Note for Quarantine for Inbound Travellers
https://www.coronavirus.gov.hk/eng/inbound-travel.html

BN LRI R

https://www.coronavirus.gov.hk/chi/inbound-travel.html

Points to Note for Persons who Tested Positive
https://www.coronavirus.gov.hk/eng/tested-positive.html

AP A L ZRH

https://www.coronavirus.gov.hk/chi/tested-positive.html
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