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HOLLISTER-WHITNEY GT SERIES MACHINES – MAIN DRIVE SHAFT 

 
Date of Issue:  February 22, 2024      NO: SO-ED 2024-01 

REV. 01 
 
 
This safety order is issued pursuant to section 31 of the Safety Standards Act. A person affected by this safety order may appeal 
this order in writing to the Safety Standards Appeal Board within 30 days. The appeal process is set out on the Safety Standards 
Appeal Board's website at www.gov.bc.ca/safetystandardsappealboard.  

 
Failure to comply with a safety order is an offence under section 72 of the Safety Standards Act. 
 
 
This safety order is being issued in relation to:  
 

 Regulated Work – General   Regulated Product – General 

 Regulated Work – Specific Class   Regulated Product – Specific Class 

 Specific Regulated Work  X Specific Regulated Product 
 
 
Part 1: Details of Regulated Work or Regulated Product 
 
This Safety Order is being issued to owners and maintenance contractors of Hollister-Whitney GT-series 
machines (“GT-series machines”) referenced in the Vantage Elevation Product Safety Announcements 
released on July 6, 2023 (“Bulletin 1”) and October 23, 2023 (“Bulletin 2”).  
 
Background:  
 
Multiple failures of the main drive shaft of GT-series machines have occurred. These failures can lead to 
unintended car movement and an overspeed condition. These GT-series machines rely on rope-grippers 
to act as the emergency brake, which will activate when unintended car movement is detected. If a rope 
gripper is not provided, the failure of the main drive shaft with an under-balanced car can result in the car 
striking the top of the hoistway at uncontrolled speeds or, with an over-balanced car, can result in the car 
over-speeding in the down direction and stopping on its safeties.  
 
 
Part 2: Requirement(s) of this Safety Order 
 
Assessment: 

1. Each maintenance contractor must identify all elevating devices with GT-series machines by 
March 21, 2024. Each identified device must be assessed to confirm:  

a. The machine is installed with a rope gripper; 
b. Ascending car overspeed protection test has been performed within the last 12 months 

as required by ASME A17.1-2016/CSA B44-16 clause 8.6.4.19.11(b); and 
c. Unintended car movement protection test has been performed within the last 12 months, 

as required by ASME A17.1-2016/CSA B44-16 clause 8.6.4.19.11(c).  
 

http://www.gov.bc.ca/safetystandardsappealboard
https://technicalsafetybc.sharepoint.com/:b:/s/transportation/EUY4ewEXgI9Oq_mieA2gHvYBkT1BPRHKnuq7NhnbJcZpTw?e=ecFBng
https://technicalsafetybc.sharepoint.com/:b:/s/transportation/EQIb1ltUZOxNs2hJb-Q2JIsB2zcB6YeP7Fdw_3Nz_hZSvQ?e=V2qcqe
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2. Any GT-series machines installed without a rope gripper shall immediately be removed from 
service and not returned to service until a rope gripper has been installed and tested. Any units 
lacking a rope gripper must be immediately reported to Technical Safety BC at: 
Elevating@technicalsafetybc.ca with subject line “SO-ED 2024-01" and reported to Vantage in 
accordance with Bulletin 1. 

 
3. Any GT-series machines installed with a rope gripper that has not been tested in conformance 

with ASME A17.1-2016/CSA B44-16 within the last 12 months shall immediately be removed 
from service until the rope gripper has been tested. Non-compliant devices found during testing 
shall remain out of service until the rope-gripper has been repaired/adjusted, retested and found 
compliant with ASME A17.1-2016/CSA B44-16 sections 2.19.1 and 2.19.2. 

 
4. All GT-series machines shall be reported to Vantage with contact information of the current owner 

and licensed contractor performing the repair to ensure repair parts outlined in Bulletin 2 are 
provided to the appropriate party. Where the licensed contractor reported to Vantage as 
responsible for the repair work changes to a different contractor, the owner or owner’s 
representative must report the change to Vantage and identify the new responsible contractor.   

 
Repair: 
 
Hollister-Whitney will provide replacement drive shafts to owners of GT-series machines as the 
replacement parts are made available (see Bulletin 2). The replacement of the drive shaft must be 
completed as soon as practical, but no later than December 31st, 2025.  
 
Reporting criteria: 
  

1. By March 21, 2024 all licensed elevating device maintenance contractors must report all identified 
GT-series machines to Technical Safety BC using attached appendix A, and must confirm 
whether or not a rope gripper is installed and the date of the last rope gripper tests. Once all 
applicable GT-series machines have been identified, non-compliances for identified units will be 
automatically assigned to the associated operating permit with a correction due date of December 
31st 2025. 

 
2. Once the replacement process and associated testing has been completed, as outlined in Bulletin 

2, the licensed elevating device contractor completing the repairs shall submit a report to 
Technical Safety BC in the form of the non-compliance completion declaration form (FRM-1073). 
All repairs, testing and associated non-compliance completion declarations shall be submitted 
within 60 days of receipt of required components from Vantage (see Bulletin 2). 

 
3. Maintenance records must be updated in accordance with ASME A17.1-2016/CSA B44-16, as 

modified by the Elevating Devices Safety Regulation. 
 
Alteration requirements: 
 
GT-series machines found without a rope-gripper will require a major alteration permit for the installation 
of the rope-gripper (see Directive D-L4 1108035: Major and minor alterations, ASME A17.1-2016/CSA 
B44-16 code reference 8.7.2.20). 
 

mailto:Elevating@technicalsafetybc.ca
https://www.technicalsafetybc.ca/regulatory-resources/regulatory-notices/directive-major-and-minor-alterations
https://assets.contentstack.io/v3/assets/bltdec2ded849740f4d/blt1d850dca4cf4bae5/633df3c859c8ec116d13eb9a/List-of-alterations-major-minor-supplement.pdf
https://assets.contentstack.io/v3/assets/bltdec2ded849740f4d/blt1d850dca4cf4bae5/633df3c859c8ec116d13eb9a/List-of-alterations-major-minor-supplement.pdf


   
SAFETY ORDER 

   

  
 

BC Safety Authority is now Technical Safety BC.  
While we have changed our name, we remain committed to our vision of Safe technical systems. Everywhere. 

 
www.technicalsafetybc.ca  |  toll-free 1 866 566 7233 

 
FRM-1128-08 (2017-10-11)               Page 3 of 4 

 
Part 4: Details of Ordering Safety Manager or Safety Officer – Please read following page 
 
I certify that I am authorized to issue this safety order in accordance with section 15 (d) of the Safety Standards Act or 
that I have been delegated this power under section 15 (g) of the Safety Standards Act.  
 
 
 
Nav Chahal       Date:  February 22, 2024 
Provincial Safety Manager – Transportation 
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Safety Standards Act: 

Safety Orders 

 31 (1) To prevent, avoid or reduce risk of personal injury or damage to property, a provincial safety manager may, in  
                              writing, issue a safety order. 
 (2) A safety order may be issued to any person in relation to any of the following: 
 (a) regulated work or regulated products generally; 
 (b) a specific class of regulated product or regulated work; 
 (c) a specific regulated product or regulated work. 
 (3) For certainty, a safety order issued under this section may apply to 
 (a) regulated work that meets the requirements under this Act, 
 (b) regulated work that previously met the requirements under this Act or a former Act but does not meet the                             
                                        current requirements under this Act, 
 (c)  regulated products that meet the requirements under this Act, or 
 (d) regulated products that previously met the requirements under this Act or a former Act but do not meet the  
                                        current requirements under this Act, including a regulated product that bears a certification mark. 
 (4) A safety order may specify any requirement that is intended to prevent, avoid or reduce the risk of personal injury  
                             or damage to property and may include any of the following orders: 
 (a) that an existing regulated work or regulated product must be made safe in compliance with the safety  
                                        order; 
 (b) that a regulated product must be  
 (i) disconnected from a power source, 
 (ii) uninstalled, or 
 (iii) modified before continued use; 
 (c) that a regulated product must be operated, installed, manufactured or disposed of only as specified or that  
                                        a regulated product must not be moved; 
 (d) that current or future regulated work or a regulated product must conform to the terms or conditions of the  
                                        order; 
 (e) that a person take or refrain from taking any action that a safety manager considers necessary to prevent,  
                                        avoid or reduce a risk of personal injury to persons or damage to property; 
 (f) that the manufacturer make reasonable efforts to recall the regulated product. 
 (5) The provincial safety manager must give written notice of the safety order to the following persons: 
 (a) the manufacturer of the regulated product; 
 (b) an owner of the regulated product if the identity of the owner is known to the provincial safety manager; 
 (c) the person in charge of the regulated work. 
 (6) The notice must state the reasons for the decision and that the person has the right to appeal the decision to the  
                              appeal board. 
 (7) Despite section 54, a safety order may not be stayed during an appeal. 
 
 
 
References: 
 
Safety Standards Act 
Elevating Devices Safety Regulation 
ASME A17.1-2016/CSA B44-16 
Bulletin 1 
Bulletin 2 
Appendix A 
 
 
 


