


 

The following relevant evidence was gathered and reviewed as 
part of this investigation: 

• Bridal Falls Waterpark General Operating Guidelines 2024. 
• Bridal Falls New and Young Worker Orientation 2024. 
• Bridal Falls Waterpark Opening & Closing Procedures and Operations Position 

Descriptions 2024. 
• Bridal Falls Waterpark Slide Operations Manual. 
• Bridal Falls Waterpark Pool Safety Plan 2024. 
• Waterpark staff sign in/sign out sheet for July 14, 2024. 
• Bridal Falls Waterpark Staff Orientation sign off sheets for 2024. 
• Bridal Falls Waterpark Lead orientation manual, undated. 
• Bridal Falls Waterpark Orientation and Training Manual, undated. 
• Bridal Falls Waterpark Incident Reports from 2022 to 2024. 
• Bridal Falls River Rapid Pre-Opening Checklist. 
• Bridal Falls Daily Inspection form for all waterslides at the Waterpark from June 1 to July 

14, 2024. 
• Bridal Falls Incident Report from slide attendant  for the leg injury incident dated 

July 14, 2024. 
• Bridal Falls Incident Report from office worker  for the leg injury incident dated 

July 14, 2024. 
• Bridal Falls Incident Report from Lead  for the leg injury incident dated July 14, 

2024. 
• Additional Bridal Falls Incident from Lead  and Office Manager  for the foot 

injury incident, dated July 14, 2024. 
• Bridal Falls Incident report from Lead-in-training  for the ankle injury incident, 

dated July 14, 2024. 
• First aid certificates for Bridal Falls workers with first aid training on site on July 14, 

2024. 
• Interview with , owner of Versatile Waterparks, and fiberglass contractor for 

the waterpark on July 25, 2024. 
• Interview with , General Manager for the Waterpark on July 25, 2024 

and again on September 9, 2024. 
• Interview with , Slide Attendant at the Waterpark, July 25, 2024. 
• Interview with  Lead at the Waterpark, on July 25, 2024. 
• Interview with , VP Operations for Holiday Trails (owner of the Waterpark), 

on July 16, 2024 and July 31, 2024.  
• Interview with , Partner/CEO of Waterfun Products, the original 

manufacturer of the Tube Slide on July 30, 2024. 
• Interview with , Lead-In-Training at the Waterpark, on July 25, 2024 and again on 

September 4, 2024. 
• Interview with , Lead at the Waterpark, on July 25, 2024. 
• Interview with , Office Manager at the Waterpark, on August 8, 2024. 
• Interview of , whose foot was injured on July 14, 2024, on August 2, 2024. 



 

• Written responses to questions from the 11-year-old injured in the Incident,  
 on August 12, 2024. 

• Interview of , who received an abrasion and bathing suit tear on the Tube Slide on 
July 14, 2024, on August 6, 2024. 

• Interview of , whose child received an abrasion and torn bathing suit on July 14, 
2024, on August 6, 2024. 

• Facebook Social media posts from the Bridal Falls Facebook page regarding injuries 
sustained on July 14, 2024. 

• Facebook Social Media posts from the group “Chilliwack moms group” regarding the 
tube ride. 

• Google reviews posted after the incident regarding the Tube Slide. 
• E-mail from VP of operations for Bridal Falls Waterpark regarding maintenance invoices 

for the Tube Slide, dated January 15, 2024. 
• BC Recreational Pool Association Pool Operator Level 1 and II participant manuals. 
• CSA Z-267 Safety Code for Amusement Rides, 1983 and 2000 editions.  
• Onsite inspection of the Tube Slide by Technical Safety BC Safety officer on July 16, 

2024. 
• Onsite inspection and documentation of the Tube Slide by Technical Safety BC Senior 

Safety officer, and Leader of Incident Investigations on July 25, 2024. 
• Onsite inspection and documentation of the Tube Slide by Technical Safety BC Leader, 

Incident Investigations on August 13, 2024 
• Eight (8) Photographs submitted by , owner of versatile waterparks, from 

prior to, and during removal of the failed section of slide, from July 15, 2024. 
• Four (4) Photographs submitted by , Lead at the Waterpark, of the failure, taken 

on July 14, 2024, immediately post-incident. 
• Three (3) photographs submitted of abrasions received by  and her family from the 

Tube Slide on July 14, 202, submitted August 7, 2024. 
• Two (2) photographs submitted to the Safety Officer of the failure on July 14, 2024 by a 

member of the public. 
• YouTube videos of patrons progressing down the Tube Slide while it is in operation, 

reviewed July 24 and August 13, 2024. 
• Materials Analysis Report Completed by Acuren Inc. following analysis of multiple 

sections of Fiberglass form the Tube Slide, including the failed area, dated October 11, 
2024. 

• Technical Safety BC Contractor License Approval for Trans Canada Waterslides (DBA 
Bridal Falls Waterpark) dated February 5, 2024. 

• Technical Safety BC Certificates of Inspection, 2004 to 2024. 
• Waterslide Operation and Maintenance Manual for a 2018 slide from a prominent 

waterslide manufacturer. 
 




