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BC Safety Authority is advising homeowners that failures with Coleman furnaces have been reported.  
Overheating of the furnace can lead to heat exchanger failures. These situations, if left unresolved, 
can lead to significant property damage, personal injury or death.  For more information about 
affected furnaces and what to do, contact your local Coleman Authorized Service Center or visit 
http://www.dgatprogram.com/. You can also visit the Health Canada Consumer Products link at:    
http://www.healthycanadians.gc.ca/recall-alert-rappel-avis/hc-sc/2012/11898r-eng.php  
 
 
Important Information 

 
Annual servicing recommended – Have your home heating devices serviced annually to prevent fires and 
carbon monoxide poisoning.  Carbon Monoxide is an odourless, tasteless, non-irritating toxic gas.  Basic 
symptoms of carbon monoxide poisoning are:   headache, nausea, dizziness, shortness of breath and 
confusion.  You are also advised to install a Canadian certified carbon monoxide detector in your home 
for added protection.  
  

Gas furnace cleaning and servicing – Have heating appliances, including gas and oil-burning furnaces, 
wood-burning stoves, fireplaces and chimneys, serviced annually.  This work should only be carried out 
by a certified gas fitter. qualified individuals will be glad to produce their qualification wallet card when 
asked for proof of certification. Ask for proof of certification when contracting the services of a qualified 
individual.   
   

Signs of service being required immediately  

 

• Pilot light outages and/or yellow or wavering burner flame  

• Continuous or intermittent odour  

• Booming noises upon start-up   

• Dying house plants   

• Condensation on the inside of the windows   

  

Natural gas or propane will emit a strong rotten egg odour as it escapes.  If you smell gas, open doors 
and windows, get everyone outside and away from the building, shut off the main gas supply valve found 
at the tank or meter and contact your gas supplier immediately.  

 
 
 
  
 
 

http://www.safetyauthority.ca/
mailto:contact@safetyauthority.ca
http://www.dgatprogram.com/
http://www.healthycanadians.gc.ca/recall-alert-rappel-avis/hc-sc/2012/11898r-eng.php


  
 INFORMATION BULLETIN 

BULLETIN NO: B-G5 070322 1 Revision: 02 Page 2 of 2 
 

505 SIXTH STREET, SUITE 200, NEW WESTMINSTER, BRITISH COLUMBIA, CANADA V3L 0E1 
Toll Free: 1-866-566-7233 Website:  www.safetyauthority.ca  Email: contact@safetyauthority.ca  

 
FRM-1127-06 (2016-02-10) 

 

 

 
Brad Wyatt 
Provincial Safety Manager - Gas 
 
References:  
Safety Standards Act 
Gas Safety Regulation 

 
For more information about British Columbia Safety Authority, please visit our website at:  

www.safetyauthority.ca 
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