Response to Recovery: Homeowner’s Guide to Response
Electric & Gas Safety Extreme Weather and Utility Services

When extreme weather events cause damage to your home, your utility services and technical systems can become unsafe. Flood, atmospheric rivers, extreme heat or cold, heavy snowfall, extreme wind, or
extended power outage can all impact the safety of your home. The response to recovery process is important to maintain and restore your home and your family’s safety in the event of extreme weather.

STAGE 1: RESPONSE STAGE 2: RECOVERY
« CALL EMERGENCY SERVICES: 911 « HIRE A LICENSED CONTRACTOR TO ASSESS o R DT b R L L L 2 « CALL YOUR UTILITY PROVIDER(S) TO HAVE
APPROPRIATE PERMIT(S) TO COMPLETE REPAIRS A ———

DAMAGE AND REPAIRS
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REPORT THE INCIDENT AS SOON AS POSSIBLE,
ONLINE OR CALL 1-866-566-7233:
DESCRIBE WHAT YOU SEE, HEAR, SMELL, AND FEEL

» RESTORES UTILITY SERVICE TO THE SITE WHEN
SAFE

o DISCONNECTS UTILITY SERVICE TO SITE IF
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« KNOW YOUR SHUT OFF LOCATION
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