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Overview of Supplier Registration 

Creating an Ariba Network account (or log in to an existing account)

Completing the Supplier Registration Form 

Self-reporting information changes via the Ariba Network

Responding to Supplier Risk Assessments (SRAs) 

Getting Help
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Orders Payment and Remittance 

What data to prepare:

• Purchase order email address 

• Remittance email address 

Supplier Diversity & Inclusion

Diversity an inclusion responses required. 

What data to prepare:

N/A

4th Party 

List 4th party supplier details.

What data to prepare:

N/A

Supplier Registration 

Sky requires Suppliers to register via the SAP Ariba Network.

Completing a Supplier Registration Questionnaire is required

prior to becoming a Sky supplier.

The Ariba Network offers increased information security and

efficiency in the supplier onboarding process by allowing

suppliers to self-register via the Ariba Network.

The registration form consists of 9 sections which must be

completed. An overview of the sections is provided on your

right hand side of the screen.

Registering through the Ariba Network allows suppliers to

participate in Sourcing events (e.g., eAuctions) and respond

faster to eRFx requests, qualification and Supplier Risk

Assessments (SRAs).

TASK OWNER

Importance Notice

Data to prepare:

Signing of Sky's Terms and Conditions 
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hat General Supplier Information

Basic and Supplier taxa information based 

on the Supplier type/location

What data to prepare:

• VAT registration and tax details 

• Support tax information on company 

letter headed paper 

• to Prepare: • N/A

2
Supplier Address and Contacts 

Supplier contact(s) information 

What data to prepare:

N/A

• hat to Prepare: • N/A
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Bank Information

Bank details and any supplementary 

payment details. 

What data to prepare:

• PDF company letterhead  document 

that clearly states your company bank 

details.

• For suppliers to Sky Italy, this 

document must be signed by a legal 

representative and stamped
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Goods Services & Category 

Codes 

What data to prepare:

If you are a supplier in Italy you will need to 

download and complete a technical and 

professional qualification document. 
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Disclaimer 

What data to prepare:

Suppliers are required to sign off that all 

company information recorded has been 

verified to be correct and Suppliers 

acknowledge that Sky will accept no 

responsibility for associated losses.
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Suppliers will receive an e-mail notification from Sky mail 

address <s4system-prodeu….> inviting you to sign up or log 

in to the Ariba Network. 

If you are creating a new account, you should verify any pre-

populated information. Click on the Ariba Network link 

provided in the e-mail and complete the sign in details. 

Next click Create account and Continue.  

As a precaution, please check your spam folders for 

invitations. 

Ariba will automatically send out reminder emails every 5 

days . Within this e-mail there is a link that will take you to 

the Ariba Network to complete the Registration form. 

How to create an Ariba Network Account 

TASK OWNER

Missing Supplier invitation email 2
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• After accessing the Registration form via the Supplier

Registration invitation, fill out the fields as prompted.

• Some information has been prepopulated, please review

and update if necessary. This form is dynamic; as questions

are answered, additional questions may be asked and require

your input.

• As you scroll through the form please be aware the Bank

Details section must be completed. Please click on the Add

Bank Account link to add details. Remember, you ar also

required to attach a PDF company letterhead document

that states your company bank details. Unfortunately, you

will not be able to submit your request until this section is

completed.

• Click Submit Entire Response when complete.

• Another option is to Save a draft and come back to the

response later.

How to complete the Supplier Registration Form 

TASK OWNER
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• When suppliers company information changes, Ariba Network allows

suppliers to log in and update their information as and when required.

• To update, log in to the Ariba Network and click into the Registration

Questionnaire, then click Revise Response. Any submitted updates

will be reviewed and approved by Sky, after which suppliers will receive

a confirmation email.

• To begin making updates navigate to www.supplier.ariba.com and

enter login credentials. Find the form to be edited and click Revise

Response.

If you need to edit bank information, please ensure you provide

evidence on a company letterhead paper and attach to your request.

• Once the information has been updated, scroll to the bottom of the

page and click Submit Entire Response or Save draft and come back

later to submit the form.

How to complete the Supplier Registration Form 

TASK OWNER
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• Depending on the product(s) and or service(s) being provided, our

suppliers may get an email requesting for a Supplier Risk Assessment

(SRA) to be completed.

• SRAs are important to Sky’s ability to understand our supplier’s

position on security, privacy, and corruption/fraud. Click on the link

from the email and log in to Ariba Network to access the questionnaire.

If Sky requests any additional information, the Supplier contact will be

notified via email.

• Click the embedded link and log in to update and respond to their

feedback. Locate the risk assessments under the Questionnaires

section.

• Click into the form and complete the form. Once complete, Submit

Entire Response. NOTE: Save a draft at any time and come back to

complete the form.

How to complete the Supplier Registration Form 

TASK OWNER
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• Having Ariba Network homepage navigation issues?

Search by question topic, find documentation by clicking on the help icon.

(All support icons appear on the top right-hand corner of your screen.)

• Can’t find the registration form?

When a Supplier first signs in, you will be led to homepage : SAP Business

Network. To access all Supplier onboarding documents, toggle on the

Business Network dropdown and click into the Ariba Proposals &

Questionnaires tab.

Issues responding to the Registration and Supplier Risk Assessment

questionnaires and need clarification on questions?

Please contact the Supplier Onboarding helpdesk on: 

ProcurementSolutionHub@sky.eu

Need Help when logged into the Ariba Network?

TASK OWNER

1

2

3

1

2




