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Fields that will be removed as part of Queue Records (CLR) Search API GA: 

Sl.No Fields that will be removed 
from taskLegDetails query Reason for the removal Corresponding field in 

taskDetails query 

1 monitorFullName This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. monitorFullName 

2 isBarged This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. isBarged 

3 bargedInDuration This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. bargedInDuration 

4 bargedInCount This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. bargedInCount 

5 bargedInFailedCount This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. bargedInFailedCount 

6 isContactOffered This field is not applicable at the task-leg level.  

7 contactReason This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. contactReason 

8 botName This field is not applicable at the task-leg level and is also not 
currently populated. 

 

9 isMonitored This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. isMonitored 

10 totalMonitoringCount This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. totalMonitoringCount 

11 silentMonitoringCount This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. silentMonitoringCount 

12 fullMonitoringCount This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. fullMonitoringCount 

13 midcallMonitoringCount This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. midcallMonitoringCount 

14 resumedCount This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. resumedCount 

15 overflowCount This field is not applicable.  

16 pausedDuration This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. pausedDuration 

17 pausedCount This field is not applicable at the task-leg level and can be 
obtained using the taskDetails query. pausedCount 

18 isChildLeg This field can be derived from either childContactId or 
childContactType of  taskLegDetails. 

 

19 consultCount 
This field represents the count of successful consults, hence it's 
created as a new field 'consultSuccessCount'. Please use 
'consultSuccessCount' of taskLegDetails going forward. 

 



 

- 

20 conferenceCount 
This field represents the count of successful conferences, hence 
it's created as a new field 'conferenceSuccessCount' . Please use 
'conferenceSuccessCount' of  taskLegDetails  going forward. 

 

21 agentToQueueTransferCount 

This field is no longer calculated. To get the count of 
agentToQueueTransfers, please use 
'interQueueBlindTransferCount' field of taskLegDetails going 
forward. 

 

 
 
API behavior after field removal Post-GA: 
If an API is invoked using a removed field, it will return a validation error.  
For example: 
Scenario: A request was made to the taskLegDetails API with the field botname. 
Result: API returns a 400 Bad Request response with following validation error. 
{ 

    "trackingId": "dal_search_2e323f3b-ba4d-4216-99a1-976b03982f66", 

    "error": { 

      "key": 400, 

      "message": [ 

        { 

          "description": "Validation error (FieldUndefined@[taskLegDetails/taskLegs/botName]) : Field 'botName' in type 'TaskLegDetails' is 

undefined" 

        } 

      ] 

    } 

} 
 


