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Executive Summary

The 2015 IAPP Privacy Professionals Salary Survey was fielded to the privacy professionals in the IAPP’s
database, with 1,305 responding in total. Of those, 198 identified as Canadian privacy professionals. This
was the second-largest regional group of respondents to this year’s survey after the U.S.

The survey took a median length of 23 minutes to complete, with participants responding to questions on salaries,
bonuses, raises and the operational aspects of their privacy organizations. Respondents supplied salary-related
information in Canadian dollars, which was then converted to U.S. dollars for consistency of comparison across
regions.

In this section of the report, we focus specifically on the salary and bonus information provided by our Canadian
respondents in the context of past surveys and in comparison with results from other regions.

In Canada, the median age of the privacy professional is 45 and the median salary is U.S. $74,005.

Here’s what the survey shows:

» Of our Canadian respondents, 35 percent were male NS NTEmEws AN WAL CEMALE
and 65 percent female' United States 880 4t 50% 50%
» Asked about their certifications, 47 percent Canada 198 45 35% 65%
responded they held a CIPP, with six percent holding Europe (EU) 166 43 68% 32%
a CIPM and six percent a CIPT. Additionally, 48 Europe (Non-EU) 12 49 57% 43%
percent report holding a non-IAPP certification. Latin America 9 37 80% 20%
« The vast majority, 87 percent of respondents, were Alfiea ? * 100% 0%
IAPP members. Middle East 4 40 75% 25%
Asia 17 43 80% 20%
» Their mean number of years working in privacy was Australia/New Zealand P = 55% 45%

91—the longest duration of time working in privacy
of any region we surveyed.

Taking a closer look at the salary numbers, while the overall median for respondents was $74,005, male privacy pros
were paid more than their female counterparts. The median for male respondents was $79,942 and for females,
$69,217.



Having an IAPP certification also appears to impact salary; respondents who held a CIPP, CIPM or CIPT
reported a median salary of $76,182, more than $2,000 more than the overall number.

Not surprisingly, where a privacy pro works also has a significant impact on salary. According to this
year’s survey, the highest paid industry is Software and Services, with a median salary reported at
$88,648. The lowest paid industry in Canada is Banking, with respondents reporting a median salary of
$63,320.

What is interesting, however, is that the median salary by size of organization does not track so clearly. The largest
organizations, those with 75,000 or more employees, with a median salary of $79,150, actually paid about $3,700 less
than the second-largest responding organizations, which employed between 25,000 and 74,999 employees, which had
a median salary of $82,817. Similarly, the median salary for organizations with 1,000 to 4,999 employees was $80,337,
while the next largest organizations, employing between 4,000 and 24,999, had a median salary of $72,818.

This various may be affected by the large number of Canadian privacy

professionals working in varying sizes of government agencies. 51;2"&'-5»
)

For chief privacy officers (CPOs) the median salary was $87,065, compared
to $72,027 for privacy professionals who do not hold a CPO title. cPo,
$87,065

To compare this year’s results with past salary surveys, we examined the

mean base salaries, as opposed to the median numbers reported above.
Non-CPO,

This year’s responses averaged to a mean base salary of $83,455, down $72,027
from the last year of data, 2013, when the mean was $102,833. However,

mean base salary by sector, in many cases, showed significant increases

from 2013. Sectors with an increase in mean base salary of at least $10,000 include:

* Business Services and Supplies
» Conglomerates

» Diversified Financials

* Drugs and Biotech

* Government

» Nonprofit



One explanation for the differences mean salaries may lie in the variety of responses received in 2015, with
almost one-third of this year’s responses identifying as working at the “Below Manager” level. Those who
identified their level within their organizations include:

* (C-Suite, EVP, SVP, VP: 15
e Director: 34
e Lead Counsel: 7

* Manager: 63
* Below Manager: 58

Another possibility is that the CPO’s role has shifted at some organizations, perhaps to the director level rather
than vice-president or lead counsel, which tracks with what we’re seeing in the data for heavily regulated
industries.

Mean salary by CIPP/C also showed a decrease from 2013, but the average salary for privacy pros with the
credential was significantly higher than the overall mean: $100,359 for those with a CIPP/C as opposed to $83,455
for mean salary of all respondents together.




Sample Profile: Demographics and Experience

RESPONDENTS # MEDIAN
LOCATED IN... INTERVIEWS AGE MALE FEMALE
United States 880 AA 50% 50%
Canada 198 45 35% 65%
Europe (EU) 166 43 68% 32%
Europe (Non-EU) 12 49 57% 43%
Latin America 9 37 80% 20%
Africa 2 30 100% 0%
Middle East 4 40 75% 25%
Asia 17 43 80% 20%
Australia/New Zealand 17 50 55% 45%



Sample Profile: Certifications, Experience in Privacy

TOTAL U.S. CANADA EU
CIPP 55% 60% 47% 47%
CIPM 13% 13% 6% 17%
CIPT 10% 11% 6% 7%
No CIP* certification 38% 34% 48% 44%
IAPP member 88% 90% 87% 82%
Mean Years 8.2 7.8 9] 85

Experience in Privacy




Sample Profile: Firmographics

TOTAL uU.S. CANADA EU
Less than 100 employees 10% 8% 16% 12%
100-999 employees 15% 14% 25% 1%
1,000-4,999 employees 16% 15% 24% 13%
5,000-24,999 employees 22% 23% 21% 23%
25,000-74,999 employees 17% 19% 7% 19%
75,000+ employees 19% 20% 7% 22%
Median 8,800 11,000 1,670 13,000
Annual revenue S1.0B S1.7B S197.9M $1.8B




Sample Profile: Firmographics

TOTAL U.S. CANADA EU
Software and Services 19% 20% 8% 23%
Government 14% 1% 39% 3%
Banking 1% 1% 6% 1%
Healthcare Equipment and Services 10% 10% 14% 7%
Insurance 10% 10% 1% 8%
Business Services and Supplies 9% 8% 8% 1%
Technology Hardware and Equipment 5% 5% 1% 9%
Telecommunication Services 5% 5% 3% 10%
Nonprofit 4% 4% 8% 1%
Education and Academia 4% 4% 7% 1%
Conglomerates (multiple sectors) 3% 4% 4%
Media 3% 3% 5%
Retailing 3% 4% 3%
Drugs and Biotechnology 2% 3% 1% 2%
Diversified Financials 2% 2% 1% 2%



Sample Profile: Currency Conversions

« The following charts convert global currencies to United States
dollars for comparison. The following exchange rates were used:

USS1 = CdnS 0.7915
USS1 = €1.1295
USS$1 = AusS 0.7713
USS1 = NZS 0.7380




Median Salary: Region

Received Received Median
raise in past Mean Raise bonusin Bonus
12 mo (overall) past12mo (overall)
TOTAL, o o o
$110,810 69% 4.0% 52% $15.0k
s 739 4.5% 58% $17.0k
$126,992 ) '
64% 2.2% 30% S7.9k

58% 3.2% 53% S11.3k
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Median Salary: Gender

TOTAL,
$74,005

Male,
$79,942

Female,

$69,217

Received Received
raise in past Mean Raise bonusin
12 mo (overall) past12mo
64% 2.2% 30%
67% 3.2% 31%
60% 1.8% 27%

Median
Bonus
(overall)

$7.9k

S9.7k

$7.9k

Note: Sample sizes for salary information are larger than those who provided personal information, such as gender, so some
discrepancies may exist between overall medians and those of segments.



Median Salary: Industry

Received Received Median
raise in past Mean Raise bonusin Bonus
12 mo (overall) pasti2mo (overall)
TOTAL, o o o
$74,005 64% 2.2% 30% $7.9k
Software and Services, o o o
$88,648 40% 14% 33% S7.9k
Government, 58% 22% 13% $3.9k
$71,235 '
Banking, o o o
$63,320 83% 2.8% 75% $5.1k
Healthcare Equip. and Services, 70% 21% 1% &1.6k

$72,818

Insurance, o o o
$81,596 86% 2.7% 52% S8k



Median Salary: Number of Employees

Received Received Median

raise in past Mean Raise bonusin Bonus

12mo (overall) past12mo (overall)

o% e mm s
5’°°°'$2;;’9;9§ 1% 24% 33% $8.1k

25’°°°'$7;'§989197’ 79% 2.7% 71% $15.8k

69% 24% 31% S34k



Median Salary: CPO/Non-CPO

Received Received Median
raise in past Mean Raise bonusin Bonus
12 mo (overall) pasti2mo (overall)
TOTAL, o o o
$74,005 64% 2.2% 30% S7.9k
CPO, 0 0 0
$87,065 76% 24% 33% S11.9k
LIRS 60% 21% 29% $5.5k

$72,027




Median Salary: Certification

Received Received Median
raise in past Mean Raise bonusin Bonus
12 mo (overall) pasti2mo (overall)

TOTAL, . . .
$74,005 64% 2.2% 30% $7.9k

Any CIP* (CIPP, CIPM, CIPT),

0 0 0
$76,182 68% 2.9% 32% S8.7k

56% 1.7% 25% S7.9k




Median Salary: Position

Received Received Median
raise in past Mean Raise bonusin Bonus
12 mo (overall) pasti2mo (overall)
TOTAL, o o o
&74,005 64% 2.2% 30% $7.9k
C-Suite, EVP, SVP, VP, o o o
$117,142 67% 2.3% 40% $32.0k
Director, o o o
$91,428 74% 2.5% 50% $15.8k
Lead Counsel, o o o
$98,938 43% 34% 43% $15.8k
Manager, 70% 2.4% 27% $5.5k
$71,235 | '
Below Manager, o o o
$61,935 53% 1.7% 17% S4k



Median Salary: Internal/External

TOTAL,
$74,005

Internal,
$74,401

External,
$69,612

Outside Advisor,

$98,938

Received Received
raise in past Mean Raise bonusin
12mo (overall) past12mo
64% 2.2% 30%
68% 2.2% 35%
%1% 2% 9%
17% 1.3% 17%

Median
Bonus
(overall)

$7.9k

S7.9k

$8.3k

S121k




