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WELCOME AND INTRODUCTIONS

Moderator: Panelist: Panelist:
Erica Kitaev Camila Tobén Kate Middleton
CIPP/US PLS, FIP, CIPP/E & US, CIPM, AIGP . .
VP Product. Practical Law Chief Counsel, Litigation & Al
. Thomeom Reutars Partner, Shook, Hardy & Bacon Governance, Ecolab #AIGG25
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FUTURE OF PROFESSIONALS TR REPORT (JUNE 2025): ACTIONABLE INSIGHTS FOR CORPORATE LEADERS

Where is your department on its Al journey?
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Level 4:
Level 3: Tailored strategy
Unstructured A
Level 2: experimentation
Reactive
adoption A
Level 1:
No north star ‘
— [ [ (.
24% 24% 31% 19%

Have no significant
plans for department
Al adoption

I
27%

Already experiencing
ROI from Al

Risks: Some professionals
are using Al tools without
overarching goals -
inefficient and risky. In

tax departments, high
employee flight risk.

Are only following
org-level Al strategy

—1
45%

Already experiencing
ROI from Al, mainly
efficiency gains

These departments
are achieving gains,
but not specific to

departmental goals.
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Report department
adopting Al without
strategy

—
72%

Already experiencing
ROI from Al

Most common benefits
include efficiency,
response times and
freed up time.

Have an Al strategy
specifically for
the department

1]
84%

Already experiencing
ROI from Al

Experiencing a wider
range of benefits when
compared to those
adopting Al without a
clear strategy, including
cost reduction, better
communication with
stakeholders and better
decision-making with
advanced analytics.

Source: Thomson Reuters 2025
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e e B e B emmm mM



Discussion

#AIGG25




FUTURE OF PROFESSIONALS TR REPORT (JUNE 2025): ACTIONABLE INSIGHTS FOR CORPORATE LEADERS

The dangerous gap!

) 81%

belisve that Al will have a high or even
transformational impact on their
profession within b years, but..
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expect to see transformational or high
levels of change in their department
this year

#AIGG25
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GENAI IN PROFESSIONAL SERVICES TR REPORT (APRIL 2025)

Top Legal GenAl Use Cases
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Drocurment rewview

Legal research

Docurment surnmarization

Brief or memo drafting
Contract drafting
Comespondance drafting
Knowledge managsment
Extracting contract data
Marketing

Business Development
Preparing Deposition Guesticns
Caontract Policy Compliance
Risk Assessment and Reporting
Hurman Resocurces

Finance

E5SG and Reporting

7%

- #AIGG25
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Discussion
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GENAI IN PROFESSIONAL SERVICES TR REPORT (APRIL 2025)

Client Policies for Firm GenAl Usage

Have you instructed your law firms:

To use generative Al on a project or include
generative Al in outside counsel guidelines or 8%
RFPs?

Not to use generative Al on a project or
include generative Al in outside counsel 10%
guidelines or RFPs?

Don’t know 83%

. #AIGG25
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FUTURE OF PROFESSIONALS TR REPORT (JUNE 2025): ACTIONABLE INSIGHTS FOR CORPORATE LEADERS

Most Common Barriers to Investment

@ Concerns over accuracy and data security

Strapped budgets and the related challenge of demonstrating ROI

within legal and risk and compliance departments

Worries over data quality

X Time and resources required for implementation, especially

. #AIGG25
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GENAI IN PROFESSIONAL SERVICES TR REPORT (APRIL 2025)

When will GenAl be a central part of your
organization’s workflow?

m It is currently a central part of my workflow ®Within1year mBetweeni-2years mBetween 3-byears ©Between 6-10years ®mLongerthani0years mNever

Corp Legal

Corp Tax 24% M% I

Corp Risk

. #AIGG25
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Questions?

. #AIGG25
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How Al is Redefining the
General Counsel's Playbook

Thank you for joining our e,
session! E IO E
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Scan the QR Code for a . :*:x*fi s
chance to win a $100 gift B momeont ety
. . + ++++++ |Reuters"|","4+" 43
card. The raffle winner will REMIKC o84S : 70 R ceo g <
be contacted after the close E IR R N

of the event.
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RESOURCE LIST

« Thomson Reuters Future of Professionals

2025 Report

« Thomson Reuters Generative Al in

Professional Services 2025 Report
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https://www.thomsonreuters.com/en/c/future-of-professionals
https://www.thomsonreuters.com/en/c/future-of-professionals
https://www.thomsonreuters.com/en/c/future-of-professionals
https://www.thomsonreuters.com/en/reports/2025-generative-ai-in-professional-services-report
https://www.thomsonreuters.com/en/reports/2025-generative-ai-in-professional-services-report
https://www.thomsonreuters.com/en/reports/2025-generative-ai-in-professional-services-report
https://us.practicallaw.thomsonreuters.com/w-019-1426
https://us.practicallaw.thomsonreuters.com/w-019-1426
https://us.practicallaw.thomsonreuters.com/w-042-0309
https://us.practicallaw.thomsonreuters.com/w-042-0309

How did things go?
(We really want to know)

Did you enjoy this session? Is there any way we could make it better? Let
us know by filling out a speaker evaluation.

1. Open the IAPP Events app.
2. Select
3. Tap "Schedule" on the bottom navigation bar.
4. Find this session. Click "Rate this Session" within the description.
5. Once you've answered all three questions, tap "Done".
Thank you!
. #AIGG25
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