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I. Welcome and Introductions 
II. History & Overview of the Delete Act
III. Introducing the Delete Request and Opt-out Platform (“DROP”)

i. Preview of Consumer Experience
ii. Preview of Data Broker Experience

IV. Timeline
V. Legislation in Other States
VI. Questions and Answers

AGENDA
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Elizabeth Allen, Attorney III

CalPrivacy

Philip Laird, General Counsel

CalPrivacy

Maureen Mahoney, Deputy Director 
of Policy & Legislation

CalPrivacy

WELCOME AND INTRODUCTIONS
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CalPrivacy was established in 2020 with the mission to protect consumer 
privacy, ensure consumers and businesses are well‐informed about their 
rights and obligations, and vigorously enforce the California Consumer 
Privacy Act (CCPA), as well as the Delete Act.                               

KEY ROLES OF CALPRIVACY

California Privacy Protection Agency
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“[A] business that knowingly collects and sells to third parties the personal 
information of a consumer with whom the business does not have a 
direct relationship.” (Civ Code § 1798.99.80(c))

“’Direct relationship’ means that a consumer intentionally interacts with a 
business. . . . A business is still a data broker if it has a direct relationship 
with a consumer but also sells personal information about the consumer 
that business did not collect directly from the consumer.” (11 CCR § 7601(a))

Data brokers often collect PI from a variety of sources and sell to many 
different types of entities (e.g. advertisers, governments, businesses, etc.)

What is a data broker?
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Massive quantities of sensitive, personal 
information held in one place 

Most consumers do not know this 
collection and sale is happening

This data gets sold to many other entities  

Why does this matter?
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Data Broker Registration Law – AB 1202, 2019 
(Civ Code § 1798.99.80 et seq.)

• Administered by the Attorney General for 3 years (2021-2023)

• Defined “Data Broker” in California Law
o “A business that knowingly collects and sells to third parties the personal 

information of a consumer with whom the business does not have a direct 
relationship.”

• Created a public registry that was specially funded by annual fees

Data Broker Registry – 2019
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SB 362, passed in October 2023
• Updated registration requirements and transferred registry 

administration to CalPrivacy
• Added requirement for CalPrivacy to build an “Accessible Deletion 

Mechanism” on its website where consumers can send a new type of 
deletion request to all registered data brokers 

SB 361, passed in October 2025
• Adds registration disclosures about collection of certain personal 

information, including new categories of sensitive PI
• Requires disclosure of sales of personal information to certain 

entities (e.g. federal government, foreign actors, developers of GenAI)

The Delete Act
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Data Broker Requirements
• Registration:  Annual form + fee every January 

• Deletion: Process consumer deletion requests every 45 days via the 
accessible deletion mechanism beginning August 1, 2026

• Website Disclosures: Publish mandatory information about 
consumer rights requests every July 1 on website privacy policy

• Audit: Undergo independent audit every three years starting January 
1, 2028

Delete Act Overview
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• CalPrivacy actions against more than a half-dozen data 
brokers for failure to register. You can find them at: 
https://cppa.ca.gov/announcements/

• Administrative Fines

o Failure to register — $200/day + unpaid fees + enforcement 
costs

o Failure to delete consumer personal information — 
$200/day/consumer + enforcement costs

Enforcement
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https://cppa.ca.gov/announcements/


Delete Act Implementation Timeline

SB 362 
signed 

into law

Oct. 2023

Data Broker 
Registration

opened

Jan. 1, 2024 

Data 
brokers 

must post 
new public 
disclosures 

July 1, 2024

DROP opens 
to 

consumers 
+ SB 361 
reporting 

Jan. 1, 2026 

DROP 
opens to 

data 
brokers

Aug. 1, 2026

Data 
brokers 

must 
access the 
platform

Every 
45 Days

Data 
brokers 

must 
undergo 

audit every 
3 years

Jan. 1, 2028
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How it Works

13

• Personal information stored in hashed format.
• Data brokers only download the types of information they already have 

(e.g., email) from deletion request lists, and skip other types (e.g., phone) 
they don’t have.



  

DROP Preview: 
Consumer Experience
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DROP System Overview: Consumer Experience
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*Subject to change
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*Subject to change
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*Subject to change
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DROP Preview: 
Data Broker Experience
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DROP System Overview: Data Broker Experience
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• January 1, 2026 – DROP opens for consumers to submit 
deletion requests & data brokers to create accounts

• January 1-31, 2026 – Data brokers register through DROP

• Spring 2026 – API integration for data brokers opens

• August 1, 2026 – Data brokers download, process, and 
report status of deletion requests once every 45-days

Timeline for DROP Launch
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Data Broker Registry Laws

• Vermont, 2018 

• California, 2019, amended 2023, amended 2025 

• Texas, 2023, amended 2025 

• Oregon, 2023 

Multistate Action – Registries
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CA DELETE Act Amendment – SB 361
• Requires increased disclosures about data broker collection and sales practices  
• Requires disclosure of what types of personal information a data broker 

collects (names, zip, email, MAID, VIN, etc.).
DELETE Act Style 2025 Bills

• Illinois (HB 2913) - did not make it out of committee 
– Similar to CA Delete Act 

• Massachusetts (S 2619) - still moving (data broker provisions removed)
− Comprehensive consumer privacy bill that originally included data broker 

registration and deletion mechanism
• Nebraska (LB 602) - did not make it out of committee 

– Similar to CA Delete Act 
• Vermont (H 211) - did not make it out of committee 

– Included new registration and deletion mechanism requirements 
– Narrower entity and information coverage

Multistate Action – Delete
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Questions?
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https://cppa.ca.gov/regulations/

Data Broker Registry:

https://cppa.ca.gov/data_broker_registry/

RESOURCE LIST

CalPrivacy’s Laws & Regulations Page:
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Did you enjoy this session? Is there any way we could make it better? Let 
us know by filling out a speaker evaluation. 

1. Open the IAPP Events app.

2. Select IAPP Privacy. Security. Risk. 2025 

3. Tap "Schedule" on the bottom navigation bar.

4. Find this session. Click "Rate this Session" within the description. 

5. Once you’ve answered all three questions, tap "Done".

Thank you!

How Did Things Go?
(We Really Want To Know)
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