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Mikki Arends is the Manager of Culture & Trust at Enbridge’s Privacy 
Office, where she leads strategic initiatives to embed privacy into the 
organization’s culture and daily operations. With extensive 
experience in data governance across Canada and the U.S., Mikki is 
pivotal to Enbridge’s privacy optimization transformation. Her 
journey has streamlined operations, enhanced risk management, 
and established a foundation for AI governance. Mikki has put 
Enbridge on the map as a leader in transparent and trusted data 
management by designing Enbridge’s Data Trust Center for 7 million 
customers. She holds a Certified Information Privacy Manager (CIPM) 
designation and speaks at industry conferences on data privacy, AI 
governance, and the intersection of ethics and emerging 
technologies.
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Q&A
Thank you



Thank you

Enbridge Trust Center BigID

enbridge.com/trust bigid.com/privacy-suite



Did you enjoy this session? Is there any way we could make it better? Let 
us know by filling out a speaker evaluation. 

1. Open the IAPP Events app.

2. Select IAPP Privacy. Security. Risk. 2025

3. Tap "Schedule" on the bottom navigation bar.

4. Find this session. Click "Rate this Session" within the description. 

5. Once you’ve answered all three questions, tap "Done".

Thank you!

How Did Things Go?
(We Really Want To Know)
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