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Executive Summary
Salaries are holding strong for privacy professionals in this tenth IAPP salary survey. With Europe’s General Data 
Protection Regulation (GDPR) looming and an increasing global appreciation for information privacy risks, new 
opportunities abound for privacy veterans and rookies alike. This report reveals wide variance in salaries, raises 
and bonuses among geographies, industries, and job titles, as well as among those with and without professional 
certifications. Who gets the top pay? A privacy pro working in the United States, for a large firm in tech or banking, 
with the title of chief privacy officer or above, coming from a legal background, and holding a CIPP credential. Those 
outside the U.S., working for small firms or in health care or government, and coming from a compliance background 
certainly are at a salary disadvantage. For the first time, this survey presents salary and education data for privacy’s most 
hotly debated new role: the Data Protection Officer (DPO), revealing that most professionals who currently enjoy this 
responsibility are not lawyers and earn higher wages than most of their peers.

Methods
The IAPP fielded its periodic salary survey in early 2017, working with third-party research firm Fondulas Strategic Research 
to document compensation for the world’s privacy professionals.

The survey was sent to privacy professionals by email and via a link in the Daily Dashboard to its more than 30,000 
subscribers. We focused specifically, as we have going back to 2003, on salaries, bonuses, and raises, and this year paid 
particular attention to pathways into the profession. Nearly 900 respondents from around the globe provided detailed 
information about pay in their own currency, which we converted to U.S. dollars for ease of comparison in this report. All 
responses were anonymous and only analyzed in the aggregate. The survey did not consider differences in the components 
of total renumeration packages that might include health care, pension benefits, vacation, or family leave allowances.

Key Findings
In 2017, the median salary for privacy professionals globally is $115,000, an increase of more than $4,000 from 2015. 
The mean salary is higher, $123,000, reflecting an overall trend of increasing pay over the last decade, notwithstanding 
the profession’s expansion beyond senior leadership ranks into a wide variety of positions and departments within the 
enterprise.

Privacy professionals have the same likelihood of receiving a raise as in years past, but that raise is directionally higher on 
average. We also see a greater likelihood of receiving a year-end bonus, although the bonus amounts are slightly lower 
than in 2015.
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As in prior years, salaries are highest in the United States, where the 
median salary is $130,000, up from $126,992 in 2015. This compares to a 
median salary of $95,800 in the European Union, a healthy climb from the 
median salary of $89,739 in 2015. 

U.S. privacy pros also enjoy higher raises and bonuses, both in 
percentages and in absolute amounts, than their peers elsewhere 
around the world. Predictably, professionals working in the largest firms, 
and in the software and banking industries, earn the highest salaries, 
bonuses, and raises.

Salaries vary greatly by position. Those holding the “Chief Privacy 
Officer” (CPO) title command considerably higher salaries and bonuses 
than other professionals, reporting a median salary of $170,000 globally 
and $191,000 in the U.S. However, not many respondents hold that title 
– only around seven percent are CPOs. 

In the run-up to implementation of the GDPR, the most hotly debated 
job title in the industry is “Data Protection Officer” (DPO), the role 
mandated under Article 30 of the new European law. Interestingly, this 
title is already held by 18 percent of survey respondents. This is the first year our survey asks respondents about DPOs, discovering 
that professionals who hold this title report slightly lower salaries ($106,500 median) than the overall median ($115,000). Looking 
at regional breakouts, however, we see that those serving the DPO role in the U.S. are particularly well compensated, at $148,000 
median, versus $130,000 for those who do not have DPO responsibilities. This high figure is weighed down by those working as 
DPOs in Europe, Canada, and around the globe, where there is little difference between the salaries of DPOs and non-DPOs. 

This year’s survey confirms that there is robust demand for privacy pros. Nearly nine of 10 privacy professionals came to 
privacy from another job – more often from the legal field than any other. And those who held legal positions previously report 
a much higher median salary in privacy than those coming from other fields, although those from an information security/IT 
background also earn above-median salaries. 

Another consistent trend is that privacy professionals holding at least one IAPP certification earn markedly higher salaries than 
those without one, as certifications are more commonly held by those in corporate leadership positions. In the U.S., for example, 
those with at least one IAPP certification earn on average an additional $25,000 in annual salary ($135,000 vs. $109,400), and those 
with multiple certifications average more than $35,000 per year over the salary of their non-certified peers ($145,100 vs. $109,400). 
The percentage of respondents with at least one IAPP certification has grown since 2015 – up to 64 percent from 55 percent.

Mean Base Salary of Respondents Over TImeMean Base Salary of Respondents Over Time

2003 2004 2005 2006 2010 2011 2012 2013 2015 2017

$200,000

$150,000

$100,000

$50,000

$101,146

$123,000

Year 2003 2004 2005 2006 2010 2011 2012 2013 2015 2017

Mean salary range $101.1 $106.5 $109.1 $120.8 $110.4 $123.9 $119.2 $124.8 $152.1 $123.0

63638. Historical Salary Trends

4 41. Executive Summary



Professional Pathways, Privacy Experience, and Education
Title and role
More than a decade into the IAPP’s tracking of privacy professional compensation, our population of respondents has stabilized, 
with 2017 results drawing a nearly identical distribution of privacy professionals across industries and job titles as the last survey in 
2015. As in the past, representation is highest from the software and services sector, followed by government. Respondents were 
most likely to be managers, followed closely by director-level positions. This year, in response to member feedback, we added a new 
job title category, “associate lead counsel,” which represented 12 percent of respondents.

One-third of respondents serve as their organization’s privacy lead. A small but well compensated proportion (7 percent) hold 
the title “Chief Privacy Officer” (CPO). At $170,300 per year, CPOs earn the highest median salaries of all privacy titles.

The DPO designation, a title introduced by European privacy law, has grown in importance in the profession’s landscape, 
not only in Europe but also in the U.S. and rest of the world, due to the GDPR’s mandate. As a GDPR-compliance function, 
the DPO role is new to many companies and it remains unclear how it will interact with the CPO in privacy leadership, job 
responsibilities, and salary in the coming years. This year – the 
first year our survey has inquired about DPOs – 18 percent of 
respondents identify as having the DPO responsibilities, even if it 
is not their sole title. 

The DPO is directionally more likely to be someone from IS/IT 
(25 percent) or compliance (26 percent) than someone from a legal 
background (16 percent), suggesting that professionals have so far 
not been required to have a law degree to serve as DPOs. This may 
explain why median salaries for DPOs ($106,500) are slightly lower 
than the overall median ($115,000), which factors in the higher 
salaries of privacy pros with a legal background. The median salary 
of DPOs is also weighed down by the role’s prevalence among EU 
and Canadian respondents, who on average earn lower salaries 
than their U.S. counterparts.

As the number of DPOs rapidly expands with the coming into 
force of the GDPR, we will follow how organizations around the 
world staff the position. Will the DPO track present itself as a 
new professional pathway for lawyers looking for ways to expand 
their job opportunities, or will it lend itself to management and IT 
privacy professionals without a law degree? 

Mean Base Salary of CPOs Over Time

2013 2015 2017

$200,000

$150,000

$100,000

$50,000

$172,129
$177,382

$188,200

Year 2013 2015 2017

Mean salary range $172.1 $177.3 $188.2

68 688. Historical Salary Trends

Mean Base Salary of CPOs Over TIme

551. Executive Summary



Pathway to the profession
Privacy is still a relatively new profession. Only 11 percent of respondents present privacy as their first professional job. For the 
nearly nine in 10 who came to privacy from another field, the most common background by far is law (35 percent). The next 
most common is information security (12 percent), followed closely by information technology (11 percent) and compliance at 
8 percent (24 percent specified “other” background).

Rank and tenure offer privileges, of course. Survey respondents have spent, on average, eight years in privacy; the median 
salary for those with between five and nine years of privacy experience is $115,000, with the next salary band – for those with 
10-19 years of experience – yielding a median annual pay of $128,000.

Lawyers in privacy
Those coming to privacy from the legal field tend to make the highest salaries – a median of $141,600, compared to the 
$120,000 median salary for those who were in information security or IT. Each of these professional backgrounds, however, far 
outpaces the $99,600 median salary of privacy professionals with a background in compliance.

Lawyers also tend to hold “counsel” positions, with 24 percent at the “assistant counsel” or “associate counsel” level and 11 
percent as “lead counsel,” while 11 percent serve in a vice president role and 16 percent are managers or other supervisors. 
Around one in four lawyers – roughly the same proportion as for those coming from other fields – serves as the privacy lead, 
and lawyers are slightly more likely than others to serve as CPO.

Credentials
Our survey this year also asked respondents about their educational achievements. Consistent with their six-figure median 
salaries, 93 percent of respondents around the globe have at least a college degree or its equivalent, and nearly seven out of 
10 have a post-graduate degree. Among respondents, nearly 40 percent hold an advanced professional degree such as a JD or 
an MBA.

Many privacy professionals do not stop with the degree, however, but continue to pursue privacy-specific credentials, typically 
in the form of an IAPP certification. The most popular certification is the CIPP/US, held by 42 percent of respondents globally, 
followed by the CIPP/E, earned by 21 percent. The number of respondents around the world with at least one CIPP certification 
jumped from 55 percent in 2015 to 64 percent in 2017. 

Among professional certifications, the biggest growth is by the CIPP/E credential, which is held by 21 percent of survey 
respondents in 2017 compared to just 11 percent in 2015. This is, no doubt, due to the increased global attention to European 
data protection regulation as well as the IAPP’s general fast growth in the EU. 
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Which positions tend to have the most certifications? Those in the C-Suite lead the pack at 86 percent, with director roles, at 
77 percent, the next most likely to have an IAPP certification. Six out of 10 who fill manager or lower roles also pursue privacy 
credentials. Among attorneys who answered the survey, slightly more than half hold a CIPx credential; 42 percent hold none.

There is a strong correlation between holding at least one IAPP credential and a higher median salary. Those with CIPT have 
the highest median salaries at $130,000. CIPM credential holders come next at $129,000 median, followed closely by CIPPs at 
a median salary of $125,000. This compares favorably with those with no IAPP certification, who have a median annual salary 
of $95,800.

Holding more than one IAPP certification, moreover, 
correlates with a significantly higher median salary: $137,200. 
Multiple credentials also correlate with a significantly higher 
likelihood of receiving a bonus; 73 percent of those with more 
than one IAPP certification earn an annual bonus, compared 
to only 49 percent among those with no IAPP credential. 
Of course correlation is not necessarily causation, and the 
higher salaries could be attributed, for example, to the higher 
proportion of CIPs in more senior executive ranks. But 
clearly, the data show that privacy pros in large companies or 
software and hardware companies, as well as those holding 
privacy leadership positions, tend to earn higher salaries, and 
also tend to invest in obtaining IAPP credentials.

Median Salary Data by Region, Industry, Location and Title 
Looking for the highest median salaries? They can be found in:

•	 �The United States, where the median salary is $130,000 and the mean is $138,000.

•	 �Firms with between 25,000 and 75,000 employees, where the median salary is $127,200 and the mean is $138,300.

•	 Large urban areas, where the median salary is $117,100, or suburban locations where the median salary is $115,000. 

•	 �The technology hardware industry, where the median salary is $146,000, compared to the next highest industry – 
software – where the average pay is $130,000.

•	 �The C-Suite and vice president roles, where the median salary is $170,000, compared to lead counsel, which is next 
highest at $159,700 median annual pay.

Salary Trend By Certification

2012 2013 2015 2017

CIPP/C $115,586 $116,549 $100,359 $98,232

CIPP/E $215,000 $122,660 $131,824 $122,315

CIPP/G $119,534 $125,138 $162,565 $140,769

CIPP/US $127,870 $138,369 $149,530 $151,064

CIPM N/A N/A $145,604 $136,998

CIPP/IT $116,152 $122,130 $143,886 $133,464

Multiple CIPs N/A N/A N/A $142,975

Mean Salary By Certification Status, Over Time

66 668. Historical Salary Trends

Mean Salary by Certification Status, Over Time
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On the other hand, the lowest median salaries can be found in:
•	 �Government positions, where the median salary is $80,500, below the education sector at $86,600, and health care and 

non-profit privacy sectors, averaging salaries in the low $90,000s.

•	 Firms employing fewer than 100 people, where salaries sit just under six-figures at $95,000 per year.

•	 Small urban locations, where the median salary is $100,000 and the mean is $110,000.

•	 Below-manager positions, where salaries average $80,000 per year.

Bonuses
Many companies hedge against financial risk by offering employees lower base salaries and providing them with bonuses if all 
goes well. A significant majority of firms in our survey offer bonuses based either on company performance or a combination 
of company and individual performance. 

Overall, a larger percentage of respondents reported receiving a bonus in this year’s survey compared to 2015, although the 
median bonus amount dipped from $15,000 to $13,500.

Companies located in the U.S. and in large urban centers are the 
most likely to offer bonuses at year’s end. Employer size also 
factors heavily in bonus awards. Among respondents working 
for an employer with more than 25,000 employees, more than 
70 percent received a bonus, while only 39 percent of those 
working at the smallest firms received one.

As with the likelihood and size of a raise, discussed below, 
the banking, telecom, and insurance industries are the most 
generous in offering bonuses – rewarding more than 75 
percent of their privacy staff with bonuses – and are most 
likely to base bonuses on company performance rather than 
individual performance alone. Bonuses are rare among those in 
government (20 percent) or education (14 percent).

Privacy professionals are more likely to have received 
bonuses in 2017, although bonus size was lower

B4. Did you receive any bonus payments related to your privacy role above your base salary during the past 12 months?

Whether Received Bonus in Past 12 Months

Median Bonus (for Those Receiving):

2015: 15,000
2017: $13,500

2015

Yes,
52%

No,
48%

Yes,
60%

No,
40%

2017

Yes,
52%

No,
48%

Yes,
60%

No,
40%

 Significantly different from 2015

38 383. Sample Profile: Demographics and Experience

Whether Received Bonus in Past 12 Months

Privacy professionals are more likely to have received 
bonuses in 2017, although bonus size was lower

B4. Did you receive any bonus payments related to your privacy role above your base salary during the past 12 months?

Whether Received Bonus in Past 12 Months

Median Bonus (for Those Receiving):

2015: 15,000
2017: $13,500

2015

Yes,
52%

No,
48%

Yes,
60%

No,
40%

2017

Yes,
52%

No,
48%

Yes,
60%

No,
40%

 Significantly different from 2015

38 383. Sample Profile: Demographics and Experience
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Raises 
Likelihood of receiving a raise
Privacy professionals by and large enjoy annual raises, as confirmed by this year’s salary survey and consistent with 
statistics from 2015. Among respondents living in the U.S., 76 percent report receiving a raise, while 65 percent of European 
respondents enjoyed an annual pay increase.

In companies with fewer than 100 employees, however, only 
45 percent of privacy professionals received a raise. Crossing 
the 100-employee threshold makes a big difference: 67 percent 
of privacy pros at companies with 100-999 employees enjoy a 
raise, and 78 percent of those at companies with 1000-4999 
employees saw salaries increase this year.

Although salaries in the health care industry are not competing 
for top billing, raises are common with 82 percent of health 
care industry respondents reporting a raise. Next highest is the 
banking industry at 80 percent.

Beyond geographic location, company size, and industry, factors 
such as title, education, years in privacy, and IAPP certification do not seem to heavily influence the likelihood of a raise. The 
one exception is the CPO, 81 percent of whom report raises. This compares quite favorably to the average privacy lead (69 
percent), DPO (73 percent), or non-DPO (70 percent), although by and large the likelihood of receiving a raise among all those 
groups is quite solid.

Raise amounts
It’s good to receive a raise, of course, but here size does matter. So we asked respondents to estimate the percentage of the 
raise they received and looked for trends or distinctions by geography, industry, and title.

Consistent with the likelihood of a raise, the amounts of raises are higher in the U.S. (on average 4.6 percent), and in companies 
based in large urban areas (4.5 percent). Privacy pros working at firms with less than 100 employees see the smallest raises (3.3 
percent) while those at firms with between 100-999 employees enjoy the largest pay increase at 5.2 percent. 

Looking at industries, it pays to work in insurance or retail, where privacy employees earn raises of 5.7 percent and 5.6 percent, 
respectively. Those in the banking industry see the next highest bump at 4.8 percent. Once again, education and government 
employees report the lowest raise amounts at just over two percent.

There’s been no change in the likelihood of receiving a raise, 
but raise as a percent of salary has inched up

B2. Did you receive a raise in your base salary during the past 12 months?

Whether Received Raise in Past 12 Months

Median Increase (for Those Receiving):

2015: 4.0%
2017: 4.2%

2015

Yes,
69%

No,
31%

Yes,
70%

No,
30%

2017

Yes,
69%

No,
31%

Yes,
70%

No,
30%

51513. Sample Profile: Demographics and Experience

Whether Received Raise in Past 12 Months
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What position gets the biggest raise? Once again, the CPO. Among respondents with that title, the average reported raise 
is 6.1 percent. Those who carry the DPO title, meanwhile, earn a 4.9 percent raise, which is higher than every other position 
besides the C-Suite and vice president titles. 

The data therefore confirms that firms willing to give privacy leaders an “officer” title, CPO or DPO, are also willing to reward 
them financially for taking on the responsibility. 

Conclusion
Even as the privacy profession grows beyond the executive suite, median salaries remain strong on a global average. There 
is considerable variance of pay among privacy professionals in different regions of the world, across industries, professional 
backgrounds, job titles, and credentials. In preparation for the GDPR, the new “officer” role of the DPO is coming on strong, 
drawing $106,500 as a global median salary, and nearly $150,000 in the U.S. alone. Professional certification continues to pay 
off, with CIPs commanding a sizeable premium over their peers in salary, likelihood of a raise, and bonus amount.

As the profession continues to grow and diversify, it would not be unexpected for the overall median and mean salaries to 
decline over time. There quite simply was no such thing as an “entry level” privacy professional in the past; we will most 
certainly see them in the future. Each year, more and more privacy professionals begin their careers in privacy, rather than 
come from an adjacent profession. It will be exciting to see how their careers develop, and how compensation means and 
medians fluctuate over time.

10 101. Executive Summary



2 Research Objectives and Method 

1 Executive Summary

4 Median Salary Data by Location, Employer Size, and Industry

7 Profile by Region

3 Title, Professional Pathway, Privacy Experience, and Education

6 Raises

5 Bonuses

8 Historical Salary Trends

Contents

11112. Research Objectives and Method 



Research Objectives
The IAPP, since 2003, has been tracking the salary and overall 
compensation of privacy professionals around the globe. We now 
survey privacy professionals on a bi-annual basis to track the way 
compensation is evolving and to provide a baseline for privacy 
professionals in the workplace. This year, we put particular focus 
on how people have entered the privacy profession and how that 
affects their compensation in the marketplace.
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Method

The survey averaged 8.5 minutes in length and asked for a 
variety of information on professionals’ salary, bonus, and 
professional background.

Approach:  
Online survey invitation 
sent to Daily Dashboard 

subscribers

General Target:  
Privacy professionals 
from across the globe

Response:  
A total of 886 IAPP 

members completed the 
interview

13132. Research Objectives and Method 



Sample Profile: Currency Conversions

•	 The following charts convert global currencies to United States 
dollars for comparison. The following exchange rates were used:

Cdn$: 1 = 0.7664 U.S.$
British Pounds: 1 = 1.2503 U.S.$

EU (Euros): 1 = 1.0647 U.S.$
Non-EU Europe (Euros): 1 = 1.0647 U.S.$

Australian$: 1 = 0.7704 U.S.$
New Zealand$: 1 = 0.7212 U.S.$
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Median privacy professional salary is up more than $4,000 
since 2015, despite very little change in salary bands.

Privacy Professionals’ Salary (In U.S. $)

 2015

 2017

Under $100K

$100K–$149K

$150K–$199K

$200K or more

B1: What is your current base salary (expressed in U.S. dollars)?

Median Salary:
2015: $110,800
2017: $115,000

Mean Salary:
2015: $152,100
2017: $123,000

40%

41%

33%

33%

17%

17%

11%

10%
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Positional distribution is similar to 2015.

Level in company

 2015

 2016

C3. Which of the following levels best describes your position in your company?

Manager level

Director level

Assistant Lead Counsel (n/a in 2015)

Individual Contributor

Analyst

Vice President level

Lead Counsel level

Other

23%
23%

21%
18%

12%

9%
9%

9%
7%

11%
10%

7%

19%

4%

17%
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One-third of survey respondents are privacy leaders.

Are You the Company’s Privacy Leader?

Yes
38%

No
62%

C1. Are you the company’s Privacy Leader?

18 183. Title, Professional Pathway, Privacy Experience, and Education




Seven percent of privacy professionals are CPOs.  
Eighteen percent are DPOs.

Is “Chief Privacy Officer”  
In Your Title?

Are You the Designated  
“Data Protection Officer”?

Yes
7%

No
93%

Yes
18%

No
80%

Not sure
2%

C4. What is your specific title?
C5. Are you a designated “Data Protection Officer”?

19193. Title, Professional Pathway, Privacy Experience, and Education




By Position

C-Suite, 
EVP, 

SVP, VP Director
Lead 

Counsel Manager
Below  

Manager

Median $170.0 $145.0 $159.7 $98.3 $80.0

Mean $175.8 $147.1 $175.1 $103.1 $86.3

By Privacy Lead Status/CPO
Privacy 

Lead

Not  
Privacy 

Lead CPO Title

Median $127.5 $109.8 $170.3

Mean $138.5 $114.0 $188.2

By Data Protection Officer Status DPO Not DPO

Median $106.5 $115.0

Mean $130.3 $121.9

Not surprisingly, salary levels are higher for C-Suite, Director, 
and Lead Counsel titles, as well as for CPOs.

Privacy Professionals’ Salary (In U.S. $, 000)

B1: What is your current base salary (expressed in U.S. dollars)?
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Professionals who have a DPO function are much more likely 
to say they’re the privacy lead in their firm.

Profile of Professionals by Data Protection Officer Status
Has DPO  

Responsibilities
Does Not Have DPO 

Responsibilities

Salary

Median (000) $106.5 $115.0

Mean (000) $130.3 $121.9

Certifications

CIPx (NET) 69% 73%

No certification at all* 19% 17%

Privacy Role

Privacy Lead 74% 29%

Mean years of privacy experience 10 8

Position Differences

Assistant or Associate Counsel level 7% 13% 

Individual contributor 5% 10% 

Analyst 3% 9% 

 Significantly different from total* Neither CIPx, nor CISSP, CISM, etc.
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Roughly nine in 10 come to privacy from another field;  
the average privacy tenure is eight years.

Was Privacy First Professional Job?

Yes
11%

No
89%

C8. Was privacy your first professional job?

Median Years In . . .

Position: 4
Privacy: 8

22 223. Title, Professional Pathway, Privacy Experience, and Education




More privacy professionals come from legal roles  
than any other field.

C9: What type of position did you hold immediately before beginning your privacy career?

Position Held Before Privacy
(Among Those Who Had Pre-Privacy Position)

Legal

Information Security

Information Technology

Regulatory Compliance

Marketing

Records Management

Human Resources

Government Affairs

Other

35%

3%

2%

12%

2%

24%

11%

2%

8%
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Those coming to privacy from legal tend to have higher 
salaries than those coming from other fields.

Salary and Position, by Field Prior to Privacy
Among Those Saying That Before Privacy, They Were In...

Legal IS/IT Compliance Other

Salary

Median (000) $141.6 $120.0 $99.6 $96.9

Mean (000) $146.8 $124.7 $105.1 $107.0

Position

C-Suite level 3% 2% 9% 2%

VP level 11% 7% 8% 10%

Lead Counsel level 11% 1% 0% 1%

Assistant or Associate Counsel level 24% 2% 5% 5%

Manager or Supervisor level 16% 31% 31% 34%

Privacy Role

Privacy Lead 42% 36% 43% 38%

Data Protection Officer 16% 25% 26% 17%

Have Chief Privacy Officer title 12% 5% 7% 4%
 Significantly different from total
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 Significantly different from total

Four in 10 professionals hold an advanced degree, such as an 
MBA or JD.

C10: What was the last level of education that you completed?

Level of Education

7%

39%

25%

24%

3%

Less than college degree

Bachelor’s degree

Master's degree

Doctoral degree 

Advanced degree (MBA, JD, etc.)
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Significantly more privacy professionals have a CIPP 
certification than in 2015.

C2. Which certifications do you hold? 

IAPP Credentials Held by Privacy Professionals

CIPP/US

CIPP/E

CIPP/C

CIPP/G

CIPM

CIPT

39%
42%

11%
21% 

10%
11%

6%
7%

CISSP

CISM

CISA

Other

None

9%
8%

5%
4%

7%
4%

26%
29%

24%
18% 

Net With CIPP:
2015: 55%

2017: 64% 

CIPP OTHER

 2015

 2017

 Significantly different from 2015

13%
17% 

10%
11%
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C-Suite, 
EVP, 

SVP, VP Director
Lead 

Counsel Manager
Below  

Manager

CIPP/US 65% 52% 47% 32% 27%

CIPM 26% 20% 18% 18% 10%

CIP (NET) 86% 77% 55% 69% 64%

None 7% 15% 42% 18% 19%

CIPx are most common among C-Suite and Director 
professionals; least common for lead counsel.

Credentials and Degrees By Position: Key Differences

C2. Which certifications do you hold? 

 Significantly different from total
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By Years in Privacy 0–4 5–9 10–19 20+

Median $96.4 $115.0 $128.0 $127.5

Mean $104.7 $119.0 $140.0 $148.7

By Certifications Held CIPP CIPM CIPT Any CIPx No CIPx
Multiple 

CIPxs

Median $125.0 $129.0 $130.0 $123.0 $95.8 $137.2

Mean $130.1 $137.0 $133.5 $129.5 $107.2 $143.0

By Level of Education
Less Than  

College Degree
Undergrad  

Degree

Graduate/ 
Professional  

Degree

Median $88.3 $100.0 $123.0

Mean $93.2 $106.9 $133.5

Average salary increases with experience, education, 
and CIPx status.

Privacy Professionals’ Salary (In U.S. $, 000)

B1: What is your current base salary (expressed in U.S. dollars)?
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Holding an IAPP certification correlates with higher raises  
and bonuses.

Profile of Professionals, by Number of CIPx Certificates
Among Those With...

No CIPx One CIPx
Multiple 

CIPxs

Region

U.S. 49% 68% 75% 

Canada 17% 14% 6%

EU 24% 14% 12%

Salary

Median (000) $95.8 $112.2 $137.2

Mean (000) $107.2 $122.1 $143.0

Raise

% Receiving Raise 68% 70% 73%

Mean Raise % 4.0% 4.3% 4.3%

Bonus

% Receiving Bonus 49% 59% 73% 

Median Bonus (000) $11.2 $14.7 $16.0
 Significantly different from total
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Multiple CIPs are also more likely to be higher-level managers, 
and to work in software firms.

Profile of Professionals, by Number of CIP Certificates
Among Those With...

No CIPx One CIPx
Multiple 

CIPxs

Position Differences

C-Suite level 0% 2% 4% 

Lead Counsel level 7% 2% 5% 

Assistant or Associate Counsel level 8% 13% 13% 

Coordinator 8% 3% 2%

Privacy Role

Privacy Lead 40% 33% 42%

Data Protection Officer 20% 13% 26%

Have Chief Privacy Officer title 5% 7% 9%

Mean years of privacy experience 8 8 9

Industry Differences

Government 16% 13% 5%

Software and Services 15% 15% 26% 
 Significantly different from total
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Differences by certification are much more pronounced  
in the U.S. than in the EU.

Privacy Professionals’ Salary (In U.S. $, 000)

No CIPx Any CIPx
Multiple 

CIPxs

Median $109.4 $135.0 $145.1

Mean $123.2 $142.4 $153.5

Median $95.8 $96.0 $106.3

Mean $95.7 $100.9 $105.8

B1: What is your current base salary (expressed in U.S. dollars)?
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Software and Services

Government

Banking

Business Services and Supplies

Health care Equipment and Services

Insurance

Telecom

Conglomerates (multiple sectors)

Education and Academia

Nonprofit

Retail

Drugs and Biotechnology

Technology Hardware and Equipment

Diversified Financials

Media

Other

4%

2%

5%

9%

4%

3%

8%

17%

3%

8%

4%

8%

4%

2%

7%

12%

Privacy professionals’ industry distribution leans toward 
software and government.

Industries

A1. Which sector listed below best describes how your company would be classified?
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# of Respondents

United States 529

Canada 114

European Union, not including U.K. 108

United Kingdom 78

Non-EU Europe 22

Asia 9

Africa 7

New Zealand 7

Australia 6

Latin America (including Mexico) 5

Middle East 1

This year’s breakdown of privacy professionals  
by respondent location...

Geographic Distribution of Respondents
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By Region U.S. EU

Median $130.0 $95.8

Mean $138.1 $98.6

By Employee Size
Less than 

100 100–999
1,000–
4,999

5,000–
24,999

25,000–
74,999 75,000+

Median $95.0 $103.0 $105.0 $115.0 $127.2 $121.0

Mean $104.2 $116.3 $118.5 $119.5 $138.3 $129.8

By Type of Location* Large Urban Small Urban Suburban

Median $117.1 $100.0 $115.3

Mean $129.3 $110.1 $114.7

Privacy salaries are highest in the U.S. and in the largest firms; 
lowest in small urban areas and small firms.

Privacy Professionals’ Salary (In U.S. $, 000)

B1: What is your current base salary (expressed in U.S. dollars)?

* �Large Urban is defined as 1,000,000 in population or greater; Small Urban is defined as population between  
200,000 and 1,000,000 and Suburban is defined as fewer than 200,000.
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By Industry
Tech 

Hardware Software Telecom Banking Insurance

Median $146.0 $130.0 $122.6 $118.3 $111.3

Mean $154.6 $133.3 $127.2 $131.6 $116.4

Retail Non-Profit
Health 

Care Education Gov’t

Median $100.0 $94.5 $92.5 $86.6 $80.5

Mean $112.1 $101.7 $114.7 $100.0 $90.4

Tech hardware, software, telecom, and banking lead the way 
in terms of salary levels by industry.

Privacy Professionals’ Salary (In U.S. $, 000)

B1: What is your current base salary (expressed in U.S. dollars)?
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Privacy professionals are more likely to have received 
bonuses in 2017, although bonus size was lower.

B4. Did you receive any bonus payments related to your privacy role above your base salary during the past 12 months?

Whether Received Bonus in Past 12 Months

Median Bonus (for Those Receiving):

2015: 15,000
2017: $13,500

2015

Yes
52%

No
48%

Yes
60%

No
40%

2017

Yes
52%

No
48%

Yes
60%

No
40%

 Significantly different from 2015
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 Significantly different from 2015

By Region U.S. EU

67% 56%

By Employee Size
Less than 

100 100–999
1,000–
4,999

5,000–
24,999

25,000–
74,999 75,000+

39% 48% 53% 60% 73% 70% 

By Type of Location* Large Urban Small Urban Suburban

64% 51% 53%

As with raises, bonuses are most likely to be seen in the U.S.,  
in large firms, and in large urban areas.

% Receiving Bonus

B4. Did you receive any bonus payments related to your privacy role above your base salary during the past 12 months?

 Significantly different from total

* �Large Urban is defined as 1,000,000 in population or greater; Small Urban is defined as population between  
200,000 and 1,000,000 and Suburban is defined as fewer than 200,000.
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By Industry
Tech 

Hardware Software Telecom Banking Insurance

69% 62% 79% 85% 78% 

Retail Non-Profit
Health 

Care Education Gov’t

70% 44% 60% 14% 20%

Privacy pros in finance and telecom are most likely to have 
received a bonus.

% Receiving Bonus

B4. Did you receive any bonus payments related to your privacy role above your base salary during the past 12 months?

 Significantly different from total
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By Position

C-Suite, 
EVP, 

SVP, VP Director
Lead 

Counsel Manager
Below  

Manager

74% 71% 66% 58% 48%

By Privacy Lead Status/CPO
Privacy 

Lead

Not  
Privacy 

Lead CPO Title

57% 61% 75%

By Data Protection Officer Status DPO Not DPO

58% 60%

C-Suite, CPO, and Director professionals are most likely to get 
bonuses, with little difference by DPO/not DPO.

% Receiving Bonus

B4. Did you receive any bonus payments related to your privacy role above your base salary during the past 12 months?

 Significantly different from total
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By Position

C-Suite, 
EVP, 

SVP, VP Director
Lead 

Counsel Manager
Below  

Manager

Received Bonus 74% 71% 66% 58% 48%

Median Bonus $38.0 $23.0 $25.0 $9.1 $5.0

By Privacy Lead Status/CPO
Privacy 

Lead

Not  
Privacy 

Lead CPO Title

Received Bonus 57% 61% 75%

Median Bonus $20.5 $10.6 $34.6

By Data Protection Officer Status DPO Not DPO

Received Bonus 58% 60%

Median Bonus $16.0 $13.0

We see dramatic differences in bonus amounts  
by position and CPO status.

% Receiving Bonus/Median Bonus (000)

B5. How much of a bonus have you received in the past 12 months, expressed in U.S. dollars (before taxes)?
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By Years in Privacy 0–4 5–9 10–19 20+

Received Bonus 52% 64% 63% 51%

By Certifications Held CIPP CIPM CIPT Any CIPx No CIPx
Multiple 

CIPxs

Received Bonus 64% 69% 73% 64% 49% 73% 

By Level of Education
Less Than  

College Degree
Undergrad  

Degree

Graduate/ 
Professional  

Degree

Received Bonus 55% 59% 60%

Those with multiple CIPs are more likely to get a bonus.

% Receiving Bonus

B4. Did you receive any bonus payments related to your privacy role above your base salary during the past 12 months?

 Significantly different from total
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By Region U.S. Canada EU

Received Bonus 67% 29% 56%

Median Bonus $15.9 $8.4 $9.8

By Type of Location Large Urban Small Urban Suburban

Received Bonus 64% 51% 53%

Median Bonus $15.0 $10.0 $12.8

Bonus amounts are substantially higher in the U.S.,  
large urban areas, and mid-sized firms.

% Receiving Bonus/Median Bonus (000)

B5. How much of a bonus have you received in the past 12 months, expressed in U.S. dollars (before taxes)?

 Significantly different from total

By Employee Size
Less than 

100 100–999
1,000–
4,999

5,000–
24,999

25,000–
74,999 75,000+

Received Bonus 39% 48% 53% 60% 73% 70% 

Median Bonus $7.4 $14.9 $10.3 $17.0 $16.2 $12.0
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By Industry
Tech 

Hardware Software Telecom Banking Insurance

Received Bonus 69% 62% 79% 85% 78%

Median Bonus $12.3 $15.0 $14.0 $19.2 $10.0

Retail Non-Profit
Health 

Care Education Gov’t

Received Bonus 70% 44% 60% 14% 20%

Median Bonus $11.3 $7.2 $11.0 $10.3 $2.3

Banking leads the way in bonus amounts; government 
bonuses are lowest.

% Receiving Bonus/Median Bonus (000)

B5. How much of a bonus have you received in the past 12 months, expressed in U.S. dollars (before taxes)?

 Significantly different from total
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By Years in Privacy 0–4 5–9 10–19 20+

Received Bonus 52% 64% 63% 51%

Median Bonus $8.0 $12.0 $21.0 $18.8

By Certifications Held CIPP CIPM CIPT Any CIPx No CIPx
Multiple 

CIPxs

Received Bonus 64% 69% 73% 64% 49% 73%

Median Bonus $15.0 $15.0 $15.0 $15.0 $11.2 $16.0

By Level of Education
Less Than  

College Degree
Undergrad  

Degree

Graduate/ 
Professional  

Degree

Received Bonus 55% 59% 60%

Median Bonus $8.0 $10.1 $16.0

Bonuses generally increase with years in the privacy field and 
with level of education.

% Receiving Bonus/Median Bonus (000)

B5. How much of a bonus have you received in the past 12 months, expressed in U.S. dollars (before taxes)?
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Privacy pros say bonuses are most often based on  
company and individual performance.

Type of Bonus Structure

B6: Which of the following best describes your bonus structure?

Company plus 
individual 

performance

Company 
performance

Individual 
performance

Privacy program 
performance

Don’t know

52%

19%

1%
8%

19%
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There’s been no change in the likelihood of receiving a raise, 
but raise as a percent of salary has inched up.

B2. Did you receive a raise in your base salary during the past 12 months?

Whether Received Raise in Past 12 Months

Median Increase (for Those Receiving):

2015: 4.0%
2017: 4.2%

2015

Yes
69%

No
31%

Yes
70%

No
30%

2017

Yes
69%

No
31%

Yes
70%

No
30%
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By Region U.S. Canada EU

Received Raise 76% 55% 65%

Mean Raise % 4.6% 2.7% 3.9%

By Employee Size
Less than 

100 100–999
1,000–
4,999

5,000–
24,999

25,000–
74,999 75,000+

Received Raise 45% 67% 78% 71% 77% 69%

Mean Raise % 3.3% 5.2% 3.8% 4.1% 4.7% 4.1%

By Type of Location Large Urban Small Urban Suburban

Received Raise 71% 68% 73%

Mean Raise % 4.5% 3.7% 3.8%

We see the highest percentage raise increases in the U.S.,  
large urban areas, and SMEs.

% Receiving Raise/Mean Raise %

B3. Regarding your last raise, by what percent did it raise your base annual salary?

 Significantly different from total
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By Position

C-Suite, 
EVP, 

SVP, VP Director
Lead 

Counsel Manager
Below  

Manager

Received Raise 75% 76% 68% 69% 68%

Mean Raise % 5.4% 4.3% 4.1% 4.0% 3.3%

By Privacy Lead Status/CPO
Privacy 

Lead

Not  
Privacy 

Lead CPO Title

Received Raise 69% 71% 81%

Mean Raise % 4.1% 4.2% 6.1%

By Data Protection Officer Status DPO Not DPO

Received Raise 73% 70%

Mean Raise % 4.9% 4.0%

CPOs and DPOs show highest percentage increases in salary.

% Receiving Raise/Mean Raise %

B3. Regarding your last raise, by what percent did it raise your base annual salary?
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As a raw number, privacy professionals in the U.S. receive the 
highest pay.

Profile of Professionals by Region

U.S. Canada EU

Salary

Median (000) $130.0 $66.7 $95.8

Mean (000) $138.1 $73.7 $98.6

Certifications

CIPx (NET) 78% 63% 59%

No certification at all* 14% 23% 26%

Privacy Role

Privacy Lead 32% 44% 50%

Data Protection Officer 13% 14% 35%

Have Chief Privacy Officer title 7% 3% 7%

Mean years of privacy experience 8 9 8

 Significantly different from total

* Neither CIPx, nor CISSP, CISM, etc.
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U.S. and EU privacy professionals generally hold higher rank 
and work in private industry.

Profile of Professionals by Region

U.S. Canada EU

Position Differences

VP level 11% 2% 9%

Assistant or Associate Counsel level 15% 1% 8%

Manager level 20% 27% 32%

Coordinator level 2% 15% 5%

Individual contributor 11% 3% 6%

Industry Differences

Software and Services 20% 6% 17%

Government 9% 36% 2%

Education 3% 11% 3%

Health Care 7% 13% 7%

Non-profit 3% 10% 1%

 Significantly different from total
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By Position

C-Suite, 
EVP, 

SVP, VP Director
Lead 

Counsel Manager
Below  

Manager

Median $175.0 $150.0 $200.0 $117.0 $96.8

Mean $184.6 $158.1 $201.5 $116.2 $100.4

In the U.S., privacy pros in software, banking, 
and health care have the highest incomes.

Privacy Professionals’ Salary (In U.S. $, 000)

B1: What is your current base salary (expressed in U.S. dollars)?

By Employee Size
Less than 

100 100–999
1,000–
4,999

5,000–
24,999

25,000–
74,999 75,000+

Median $112.4 $135.0 $120.0 $130.0 $135.0 $130.0

Mean $124.3 $139.0 $133.1 $138.1 $145.5 $139.2

By Industry Software Banking Insurance Health Care Gov’t

Median $140.6 $134.7 $120.0 $135.0 $101.3

Mean $147.4 $143.1 $123.8 $141.2 $104.7
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CPOs & DPOs in the U.S. have higher salaries 
than their counterparts.

Privacy Professionals’ Salary (In U.S. $, 000)

B1: What is your current base salary (expressed in U.S. dollars)?

By Certifications Held CIPP CIPM CIPT Any CIPx No CIPx
Multiple 

CIPxs

Median $135.0 $141.4 $140.0 $135.0 $109.4 $145.1

Mean $143.4 $149.9 $139.4 $135.7 $123.2 $153.5

By Privacy Lead Status/CPO
Privacy 

Lead

Not  
Privacy 

Lead CPO Title

Median $155.0 $120.0 $191.0

Mean $166.0 $125.2 $204.3

By Data Protection Officer Status DPO Not DPO

Median $148.0 $130.0

Mean $157.4 $135.1
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Although higher than in Canada, EU salaries 
still trail those in the U.S., even among CPOs.

Privacy Professionals’ Salary (In U.S. $, 000)

B1: What is your current base salary (expressed in U.S. dollars)?

By Privacy Lead Status/CPO
Privacy 

Lead

Not  
Privacy 

Lead

Median $100.0 $84.5

Mean $104.2 $90.8

By Data Protection Officer Status DPO Not DPO

Median $95.8 $96.1

Mean $99.7 $98.7

By Certifications Held Any CIPx No CIPx

Median $96.0 $95.8

Mean $100.9 $95.6
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Privacy professionals in Canada are more likely in 
government positions than the private sector.

Privacy Professionals’ Salary (In U.S. $, 000)

B1: What is your current base salary (expressed in U.S. dollars)?

By Privacy Lead Status/CPO
Privacy 

Lead

Not  
Privacy 

Lead

Median $72.6 $64.4

Mean $81.3 $67.7

By Data Protection Officer Status DPO Not DPO

Median $72.4 $65.1

Mean $82.7 $72.6

By Certifications Held Any CIPx No CIPx

Median $64.6 $68.2

Mean $73.0 $74.6
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Mean Base Salary of Respondents Over Time

2003 2004 2005 2006 2010 2011 2012 2013 2015 2017

$200,000

$150,000

$100,000

$50,000

$101,146

$123,000

Year 2003 2004 2005 2006 2010 2011 2012 2013 2015 2017

Mean salary range $101.1 $106.5 $109.1 $120.8 $110.4 $123.9 $119.2 $124.8 $152.1 $123.0
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Mean Base Salary of Respondents Over Time by Region

 �U.S.

 �EU

 �Canada

2011 2012 2013 2015 2017

$200,000

$150,000

$100,000

$50,000

$138,100

$98,600

$73,700
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Mean Base Salary by Sector Over Time 
(greater than 25 responses)

2013 2015 2017

Banking* N/A N/A $131,600

Education and Academia $101,822 $99,083 $100,000

Government $104,877 $173,986 $80,400

Health Care $115,652 $109,169 $114,700

Insurance $122,478 $115,269 $116,400

Non-profit $95,980 $154,439 $101,700

Retail $121,165 $115,287 $112,100

Software and Services $141,161 $134,526 $133,300

Tech Hardware and Equipment $136,598 $130,745 $154,600

Telecom $128,399 $118,966 $127,200

* Banking was not a sector category in the 2013 and 2015 salary surveys.
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Salary Trend By Certification

2012 2013 2015 2017

CIPP/C $115,586 $116,549 $100,359 $98,232

CIPP/E $215,000 $122,660 $131,824 $122,315

CIPP/G $119,534 $125,138 $162,565 $140,769

CIPP/US $127,870 $138,369 $149,530 $151,064

CIPM N/A N/A $145,604 $136,998

CIPP/IT – CIPT $116,152 $122,130 $143,886 $133,464

Multiple CIPxs N/A N/A N/A $142,975

Mean Salary by Certification Status, Over Time
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Salary Trend by Years In Privacy

Salary Among Those Whose 
Privacy Experience Is: 2013 2015 (n) 2017 (n)

0–5 years $104,558 $135,739 (541) $106,297 (355)

6–10 years $126,380 $125,196 (172) $124,786 (278)

11–15 years $157,937 $140,709 (66) $139,140 (142)

16–20 years $181,746 $653,911 (7) $158,787 (63)

21–25 years $146,371 $163,629 (3) $168,375 (10)

Mean Salary by Years in Privacy, Over Time
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Mean Base Salary of CPOs Over Time

2013 2015 2017

$200,000

$150,000

$100,000

$50,000

$172,129
$177,382

$188,200

Year 2013 2015 2017

Mean salary range $172.1 $177.3 $188.2
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