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Microsoft Digital Event Code of Conduct

Microsoft's mission is to empower every person and every organization on the planet to achieve more. This includes all
Microsoft events and gatherings, including on digital platforms, where we seek to create a respectful, friendly, fun and inclusive
experience for all participants.

We expect all digital event participants to uphold the principles of this Code of Conduct, which covers the main digital event
and all related activities. We do not tolerate disruptive or disrespectful behavior, messages, images, or interactions by any party
participant, in any form, at any aspect of the program including business and social activities, regardless of location.

Microsoft will not tolerate harassment or discrimination based on age, ancestry, color, gender identity or expression, national
origin, physical or mental disability, religion, sexual orientation, or any other characteristic protected by applicable local laws,
regulations, and ordinances.

We encourage everyone to assist in creating a welcoming and safe environment. Please report any concerns, harassing
behavior, or suspicious or disruptive activity to venue staff, the event host or owner, or the nearest event staff. We also
encourage employees to contact their Microsoft Manager or our Business Conduct Hotline (1-877-320-MSFT or
buscond@microsoft.com) at any time if you feel a party is against our policy or inconsistent with the Microsoft culture. Outside
the United States, call collect to 1-470-219-7087. Microsoft reserves the right to refuse admittance to or remove any person
from a Microsoft event at any time at its sole discretion.
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Welcome and Introductions

Panelists

Paul Brightmore, Head of Megan McFeely, Principal Prabal Pathak, Principal
Product, Microsoft Priva Product Manager, Microsoft Technical Product Manager,
Priva Microsoft Priva
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Maximize impact by streamlining consent &
subject requests with Microsoft Priva



Next generation privacy solutions
for modern business

& o ff

Empower privacy Automate privacy Maximize greater value
teams to build trust operations from your entire data
landscape
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Meet ContosoHealth:

A global Healthcare company that has invested a lot in consumer health products— but rely on a small
privacy team to manage a large personal data portfolio and dozens of public facing patient portals.

Nelcome to Contoso Health Care 010-060-0160 6:00 AM - 10:00 PM (Mon-Fri) connect@contoso.com

CO NTOSO Home About Us Doctors News Contact Privacy

HEALTH CARE

| More About Us

“#




Contoso's Challenges:

m Evolution in privacy regulations have resulted in initial or
ad hoc privacy operations.

Struggles to keep up with Contoso's growing data

~
andscape an usiness usaqge.
U

Has a large e-commerce presence with many public
facing websites.

Rely on manual processes, like Excel, to track and manage
their privacy program.



Tracker Scanning

Automate website privacy compliance monitoring
and tracker management

Preview
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Data Privacy Officers
Customer Pain Points...

Limited Discovery
Customers struggle to locate all types of tracking technologies.

Complex

Large and regularly updated domains combined with an ever-evolving
regulatory landscape make compliance management difficult.

Inefficient
Significant time is spent setting up scanning schedules in scanning tools.



Tracker Scanning

&

Register and run
region-based
compliance scans

Evaluate and manage Streamline
web trackers compliance reporting



Tracker Scanning
I U N A d R R

Register and run region-based
compliance scans

Scan for other compliance issues that may
occur depending on the region.

Scan "Healthcare"

Compliance scan name *

Scan-TDK150

Description

Healthcare website for Contoso Health

Scan region * (0

West Europe

Crawl definition * (0

Crawl (registered URL + two levels of pages)

Limit scan to (O
150 pages

A\ Depending on the website, the size of a basic crawl could vary, resulting in varying

costs between websites.

u Show scan time estimates @

Domain *

Collection *

@ Al items in this data source will belong to the collection that you select.



Evaluate and manage web trackers

Identify personal tracking technologies, including
cookies, web beacons, pixels, and more.




Tracker Scanning

Compliance scans
Compliance issues

25

64
d Websites
M Succeeded M Failed M Need new run
M Tracker changes M Scan errors Ml Uncategorized trackers
20
Streamline compliance VW

reporting

M Websites with compliance issues [l Websites without compliance issues

M Unscanned websites

Monitor for areas of non-compliance.
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Consent Management

Streamline consent management and realize greater
value from collected data

Preview
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Data Privacy Officers
Customer Pain Points...

Managing consent across multiple end-points
Many organizes have hundreds or thousands of websites.

Regulatory Differences
Privacy regulations have varying requirements around consent.

Time consuming
Deploying and updating consent models is burdensome.



3 Consent Management

Create customizable and Centralize creation and Streamline the

regulatory-independent support multiple regions deployment
consent models of consent models



Ea Consent Management
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Create customizable and regulatory-
independent consent models

This website uses cookies and similar files to enable and improve the use of the website by personalizing content and ads, providing social media
features and analyzing our traffic. We also share information about your use of our site with our partners. Review our Cookie Policy to learn more
and to manage your preferences. By clicking on the “Accept all” button, you consent to the use of analytics and other files on your device.

Quickly author dynamic consent models ..

that apply to all your websites.



Centralize creation
and support multiple regions

Author consent models for your
compliance boundaries.



Ea Consent Management
T e T Y T

T Publish

]

HEHE Microsoft aws y :

BE Azure S CLOUDFLARE’

Streamline the deployment
of consent models

Use a centralized process to
publish consent models at scale.
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Subject Rights Requests

Automatable subject rights request management
and fulfilment

Preview
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Data Privacy Officers
Customer Pain Points...

Complex
The data estate is large and diverse, and it is not always clear
what the impact of any given SRR request will be.

Manual
Managing and operationalizing SRR requests are handled with
little or no automation

Risky
Failure to comply with SRR requests can open the company to
regulatory action.



.‘s Subject Rights Requests

Create low-code data
agents to automate task
fulfillment

Efficiently manage Discover personal data
subject rights requests across extensive sources



."; Subject Rights Requests

Efficiently manage
subject rights requests

Manage end to end data subject requests.

x |+

https://contoso.com f?:

(ontoso

You can use this form to submit a request regarding your personal data that is processed by Contoso.
Contoso will fulfill your request as required by under California Consumer Protection Act ("“CCPA”") and
California Consumer Privacy Rights Act (“CPRA").

lama/n *

Customer '

First name *

Juliette

Last name *

Capulet

Email address *

juliettecapulet@outlook.com

Account ID *
a34fe435t32

| am a resident of: *

France ~

Type of request

@ Delete O Export

Please refer to our Privacy Policy for more information or contact us.



Discover personal data across extensive
sources

Manage requests across multi-cloud data
estates, including Microsoft Azure, Microsoft
365, and third-party data sources.




."; Subject Rights Requests
T Y Y EX T

Sensitive info types (5)

¥ emailiD - ¥ employeeID - Label 1« ¥ Person's name - Age of an individual «-+

Data assets £% Manage

Customer

c Azure SQL Table
1:N m
E3 Data ﬂgEﬂt Exports persona\ data fro|

Customer
1:N Exports personal data from

Product
Azure SQL Table

Create low-code data agents to
automate task fulfillment

Create low code agents to automatically
find personal data using Power Automate.



."; Subject Rights Requests

Reports for data beyond Microsoft 365 Type Date Time

A| | AV Last 1 Years e

Overdue SRRs Upcoming SRRs deadlines

Show more Show more
5 days 10 days 15 days
29 5 1 0
Subject right request due date
SRRs due by owner Show more SRRs tasks due by owner Show more SRRs completion rate
28 89 Open SRRs
rastocs-oe... | 45
o o
e o mmw
- Completed SRRs
Alex Chin
13
0 2 0 5 10
Number of SRRs due Number of SRRs tasks due
®0-10 ©0-10 ®20-25
Out of the box reportlng dashboard ct right request status Subject right request processing time
ted SRRs now more Status Show more Average completion duration in days
_ 2.00
R
Key KPI's and metrics visualized out of the
. ete. |
box for reporting. o
|I Identity validation _




¢ u Microsoft Priva

Next generation Privacy solutions for modern business

Learn more: Request a meeting:

Don’t forget, next Webinar is...

Proactive privacy operations with Microsoft Priva

Date:

Topic:

Tuesday, 5/28
08:00-09:00 PST
11:00-12:00 EST
17:00-18:00 CET

In the fast-paced world of data-driven industries, staying ahead in privacy operations
iIsn't just a goal, it's a necessity. Microsoft Priva introduces proactive privacy
management, where personal data isn't just managed — it's mastered throughout its
lifecycle. Learn how to set the stage for dynamic policies, embrace real-time
management of personal data, and preempt privacy issues before they arise.

Microsoft Security
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Web Conference
Participant Feedback Survey

Please take this quick (2 minute) survey to let us know how satisfied you
were with this program and to provide us with suggestions for future
improvement.

Click here: https://iapp.questionpro.com/t/AOhP6Z163F

Thank you in advance!

For more information: www.iapp.org



https://iapp.questionpro.com/t/AOhP6Z163F
http://www.iapp.org/

lapp

Attention IAPP Certified Privacy Professionals:
This IAPP web conference may be applied toward the continuing privacy education
(CPE) requirements of your CIPP/US, CIPP/E, CIPP/A, CIPP/C, CIPT or CIPM
credential worth 1.0 credit hour. IAPP-certified professionals who are the named
participant of the registration will automatically receive credit. If another certified
professional has participated in the program but is not the named participant then
the individual may submit for credit by submitting the continuing education
application form here: submit for CPE credits.

Continuing Legal Education Credits:
The IAPP provides certificates of attendance to web conference attendees.
Certificates must be self-submitted to the appropriate jurisdiction for
continuing education credits. Please consult your specific governing body’s
rules and regulations to confirm if a web conference is an eligible format
for attaining credits. Each IAPP web conference offers either 60 or 90 minutes of
programming.

iapp.org



https://my.iapp.org/prog__submitcomponent

For questions on this or other
|APP Web Conferences or recordings

or to obtain a copy of the slide presentation please
contact:

livewebconteam®iapp.org



mailto:dave@iapp.org
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