CLUB|CARE

Earn Your Health Reward
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Thank you for your interest in the insurance product.
For more information, please feel free to contact us.
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. 82090098 53 cs.clubcare@pccw.com

(Monday - Friday 9am - 6pm, except Public Holidays,
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Remarks

Club Care is a service brand operated by HKT Financial Services (IA) Limited (“HKTIA"), a wholly owned subsidiary of HKT Limited (HKT Limited is a company
incorporated in the Cayman Islands with limited liability). HKTIA, being registered with the Insurance Authority of Hong Kong (“IA") as a licensed insurance agency
and acts as an appointed licensed insurance agency (Licensed insurance Agency Licence No. FA2474) for FWD Life Insurance Company (Bermuda) Limited
(incorporated in Bermuda with limited liability) (“FWD Life"), bolttech Insurance (Hong Kong) Company Limited (“bolttech Insurance”), Chubb Insurance Hong
Kong Limited and MSIG Insurance (Hong Kong) Limited to distribute and arrange for a wide range of insurance products and services.
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Important Notes
The insurance plan is provided and underwritten by FWD Life Insurance Company (Bermuda) Limited (incorporated in Bermuda with
limited liability) (“FWD Life”). Club Care is a service brand operated by HKT Financial Services (IA) Limited (“HKTIA”), a wholly owned
subsidiary of HKT Limited (HKT Limited is a company incorporated in the Cayman Islands with limited liability). HKTIA, being registered
with the Insurance Authority of Hong Kong (“IA”) as a licensed insurance agency (Licensed Insurance Agency Licence No.: FA2474),
acts as an appointed licensed insurance agency for FWD Life to distribute and arrange a wide range of insurance products and services.

The product information is provided by FWD Life. The product information does not contain the full terms and conditions of the relevant
insurance plan. For full terms and conditions, details, and risk disclosures and exclusions of the relevant insurance plan, please refer to
the relevant policy documents (including the policy provisions and the product brochure). Policy provisions shall prevail in case of
inconsistency.

Please read the related product brochure, policy provisions, Personal Information Collection Statement of FWD Life and Personal
Information Collection Statement of HKTIA before purchasing the insurance product. For enquiries relating to the insurance product,
please contact Club Care Customer Service Hotline at 8209 0098.

The premiums of the insurance product will be payable to FWD Life, (or through HKTIA on behalf of FWD Life in respect of online
applications made on Club Care’s website (where applicable)), and HKTIA will receive commission from FWD Life for acting as an
appointed licensed insurance agency for FWD Life.

The insurance product is intended to be offered in Hong Kong only. The information on Club Care’s website are not intended to be used
by persons located or resident outside of Hong Kong. The information on Club Care’s website shall not be construed as an offer to sell
or a solicitation of an offer or recommendation to purchase or sell or provision of any insurance products by FWD Life or HKTIA outside
Hong Kong. All selling and application procedures must be conducted and completed in Hong Kong.

Under the Insurance Ordinance (Cap. 41), the IA has started to collect the levy on insurance premiums from policyholders through
insurance companies from January 1, 2018. For more details, please refer to the |A’s official website at ja.org.hk/en/levy.

HKTIA's role is limited to the distribution and arrangement of the insurance products of FWD Life only and HKTIA shall not be
responsible for any matters in relation to the provision of the insurance products.

Insurance products are products and obligations of FWD Life and not of HKTIA.

Any dispute over the contractual terms of insurance products should be resolved directly between you and FWD Life.

All insurance applications are subject to FWD Life’s underwriting and acceptance.

FWD Life is solely responsible for all features, policy approvals, coverage, account maintenance and benefit payment in connection with
the insurance product.

HKTIA will not render you any legal, accounting or tax advice. You are advised to check with your own professional advisor for advice
relevant to your circumstances.

You are reminded to carefully review the relevant product materials provided to you and seek independent advice if necessary.

In case of any inconsistency between the English and Chinese versions, the English version shall prevail.
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https://www.fwd.com.hk/files/v3/assets/blt563fac53dd3a847c/blt425a09ae816e5bda/FINAL-LIFE-PICS-EN.pdf
http://clubcare.theclub.com.hk/pdf/hktia-pics/en
http://clubcare.theclub.com.hk/pdf/hktia-pics/en
http://ia.org.hk/en/levy
https://www.fwd.com.hk/files/v3/assets/blt563fac53dd3a847c/blt08515373b0b8d0c6/FINAL-LIFE-PICS-TC.pdf
http://clubcare.theclub.com.hk/pdf/hktia-pics/
http://ia.org.hk/tc/levy
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https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltdd9752e66e2c615a/69816f9fcaf3ac4a45ce0f68/F00045-01-000-05-c$0.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt063416620dfbfe2b/69816fa04551a4ca1dba5a81/F00045-04-000-05-c$50000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltf284cdd4fd430e0a/69816f9f97fbdf640d4c7210/F00045-02-000-05-c$16000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltc7553839543428ca/69816fa05a02145f9c17bf7f/F00045-05-000-03-c$100000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt3076f8cb4fa2eeb3/69816f9f905ef3a73b0d358c/F00045-03-000-05-c$25000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt90563c840519e48d/69816fa0f4e0fbf0294df586/F00045-06-000-03-c$250000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt842b37f44d8cdfbf/654c59611607a5040aa284e7/F00045-01-000-04-c.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blteb333eb889a38f76/654c5961e965d6040a3de488/F00045-04-000-04-c.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltdca016e04dc6de3a/654c5962589f31040ae8640f/F00045-02-000-04-c.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt7bab35fbcdb7a6bc/654c596126f063040a8d8012/F00045-05-000-02-c.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt9ba999c8d68b8a86/654c596229d7ab0409fdfcf7/F00045-03-000-04-c.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltb1637e42d8c1e7c0/654c5960077aca040a536141/F00045-06-000-02-c.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blte56e2f9a1726f760/654c576e61070f040a26fd9f/F00045-01-000-03-PlanDoc-c_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt25cae82e15f41964/654c577052ab7e040a3d39b2/F00045-04-000-03-PlanDoc-c_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltd9d48fd48c01ef4b/654c57712e735d040a9fbb84/F00045-02-000-03-PlanDoc-c_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt17a97483b84919f4/654c576e7cdbb0040a13e5ad/F00045-05-000-01-PlanDoc-c_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt921f1a3713721242/654c576f589f31040ae86402/F00045-03-000-03-PlanDoc-c_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt403a158ca9a75143/654c576f15630d040a4b3cd5/F00045-06-000-01-PlanDoc-c_Refined_Hosp_Def.pdf

vPrime Medical Plan Policy Provisions Download

Latest Version (Applicable to new applications and renewed policies effective from 2
February 2026 onwards)

HKDO Deductible HKD50,000 Deductible
HKD16,000 Deductible HKD100,000 Deductible
HKD25,000 Deductible HKD250,000 Deductible

Previous Version (Applicable to applications and renewed policies effective from 15
November 2023 to 1 February 2026)

HKDO Deductible HKD50,000 Deductible
HKD16,000 Deductible HKD100,000 Deductible
HKD25,000 Deductible HKD250,000 Deductible

Previous Version (Applicable to new applications and renewed policies effective from
1 March 2023 to 14 November 2023)

HKDO Deductible HKD50,000 Deductible

HKD16,000 Deductible HKD100,000 Deductible

HKD25,000 Deductible HKD250,000 Deductible



https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltb1e02f67e5f8a2a4/698173ecec93f73433c76a55/F00045-01-000-05-e$0.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt06af67bed3efca97/698173fa89c3f86165418e1c/F00045-04-000-05-e$50000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt7707b5b845ee6144/698173eca9b9801bdded2e00/F00045-02-000-05-e$16000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt0a6d1546d6e3d74c/698173ec5a021403c417bf8b/F00045-05-000-03-e$100000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltd038fdf9115bdd53/698173ed60b267428b694ec6/F00045-03-000-05-e$25000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt33662abc823424c1/6981748e276b8c333cba18d0/F00045-06-000-03-e$250000.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt3fd90251fcfd8b10/654c59067cdbb0040a13e5ba/F00045-01-000-04-e.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt3e19d566f7993fcd/654c590653c751040a78f620/F00045-04-000-04-e.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt8b2220848640a3ae/654c59062f9d92040a178df1/F00045-02-000-04-e.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt1a1cdd908a0121d3/654c5907077aca040a53613c/F00045-05-000-02-e.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt9f64cde97960f861/654c59055d450a040ae3147e/F00045-03-000-04-e.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltd6f552a9c14d89ba/654c5907e965d6040a3de484/F00045-06-000-02-e.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/bltd22c694dc4956cb1/654c5749786647040af518c9/F00045-01-000-03-PlanDoc-e_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt53dd979c0a8ba920/654c574815630d040a4b3cd1/F00045-04-000-03-PlanDoc-e_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt09c253170f7cb616/654c5747e965d6040a3de47e/F00045-02-000-03-PlanDoc-e_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt21e3831e969551af/654c574953c751040a78f617/F00045-05-000-01-PlanDoc-e_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blt6e2ff144bb29e1cd/654c57487cdbb0040a13e5a8/F00045-03-000-03-PlanDoc-e_Refined_Hosp_Def.pdf
https://assets.contentstack.io/v3/assets/bltcc8f3d0a2463e1cb/blte7e0dc4a925f87a2/654c5749a6e009040a7422e5/F00045-06-000-01-PlanDoc-e_Refined_Hosp_Def.pdf



