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ACUVUE® ACHIEVE REBATE AGREEMENT 

This ACUVUE® ACHIEVE REBATE AGREEMENT (“Agreement”) is between Johnson & Johnson 
Vision Care, Inc., having its principal office at 7500 Centurion Parkway, Jacksonville, Florida, 32256 (the 
“Company”), and you (the “Customer” or “Account”) as referenced in Article 4 of this Agreement. As evidenced 
by the electronic signature entered on https://www.jnjvisionpro.com, Customer hereby agrees to the terms and 
conditions of this Program Agreement.  

The Company manufactures, markets, and sells a variety of contact lens (each such type of contact lens 
a “Product”). The Company sells through Authorized Distributors (“Distributor”) or directly to Qualified 
Professionals and Retail Accounts solely for resale at retail to end-users (“Authorized Account” or “Account”). The 
Customer is an optical retailer that sells eye care products to consumers (“Patients”).    

 
The parties agree as follows: 
 
 

Article 1 
AUTHORIZED ACCOUNT TERMS 

1.1. Authorized Account Status. The Customer shall become a non-exclusive Authorized Account for 
the Company and agrees to purchase Products from the Company directly or from an Authorized Distributor 
pursuant to the terms of this Agreement and schedules, exhibits and amendments.   

1.2. Eligible Customer Affiliated Locations. (a) Company and Customer agree to review and align on 
Customer affiliated locations which will be subject to the terms of this Agreement (“Affiliated Location(s)”). All 
Customer Affiliated Locations (including any Customer affiliates (“Affiliate(s)”) are subject to Company’s approval 
as an Authorized Account under this Agreement, and are required, at the request of the Company, to complete 
Company questionnaires to assess the business model of the Affiliated Location. 

(b) The Customer acknowledges and agrees that the terms of this Agreement will also apply to their 
Affiliated Locations. 

(c) Company reserves the unilateral right to recognize the affiliated location status under the Customer’s 
account. 

(d) Adding or Removing Customer Affiliated Locations.  The Customer may amend Schedule B - Roster 
Management Terms & Conditions, attached to and made a part of this Agreement (“Schedule B”), by adding 
or removing one or more Affiliates in accordance with instructions listed on Schedule B. The Company may revoke 
an Affiliate’s or Affiliated Location’s status at any time upon thirty (30) days’ notice to the Customer, or to its 
Affiliate or Affiliated Location, and may adjust pricing and performance requirements in response to changes to 
Schedule B. 

1.3. Product Pricing. (a) Products covered and associated pricing available to the Customer are found 
in Schedule C - ACUVUE® Brand Products and Pricing, attached to and made a part of this Agreement 
(“Schedule C”).   

(b) Pricing in Schedule C is conditioned upon Customer complying with the terms of this Agreement and 
any applicable terms in Schedule C.  

(c) If the Customer purchases Product through a Distributor that is not an affiliate of the Company, then 
those purchases made through that Distributor are subject to the terms and conditions negotiated between the 
Distributor and the Customer (e.g., pricing, payment terms, service fees, shipping fees and product surcharges).  
A Distributor will be responsible for delivering all Products purchased by the Customer through that Distributor. 

1.4. Payment Terms. For direct purchases, the payment terms are Net 45 days prox statement date. 

1.5. Taxes. The Customer is responsible for payment of any tax, duty, custom or other fee imposed 
by any federal, state or local governmental authority on Product purchases.  

1.6. Option to Accelerate. If the Company believes in good faith that the prospect of payment or 
performance by the Customer is impaired, then the Company may send a written demand to the Customer for 
immediate payment of all amounts due for Product purchases.  The acceptance of Products by the Customer shall 
constitute an express representation that the Customer is not then insolvent within the meaning of Title 11, United 
States Code or any similar federal or state law. 
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1.7. Shipping Terms. For direct purchases, FOB Origin.  
 

1.8. Distribution Area.  (a) All Products sold to the Customer are for domestic trade only; i.e. purchase 
and distribution by the Customer within its normal service areas for Patients located in the 50 United States, the 
District of Columbia, and all United States territories with the exception of Puerto Rico (the “U.S.”).  For purposes 
of this section, sales to the U.S. Federal Government shall be considered domestic trade regardless of shipment 
location if such sales are billed to a location within the United States.  

1.9. Storage of Product.  The Customer will specifically store Products in a segregated area with 
controlled access and proper security.  The storage area will be temperature controlled, dry, elevated, clean, 
orderly, and sanitary. 

1.10. Adverse Events Reporting. Customer agrees to follow Product Inquiry guidelines in Schedule E 
of this Agreement.  

1.11. Field Sales Representatives Accounts.  The Customer may not engage in any cash or product 
transactions directly with any employee of Company 

1.12. Financial Responsibility. The Customer will maintain its financial account with the Company and 
its Affiliates in good standing, including without limitation meeting the Company’s credit standards and payment 
terms and policies. The Company reserves the right to apply a credit limit to the Customer’s account as 
it deems appropriate. 

1.13. Sales Access.  For the term of this Agreement, in consideration for adhering to the Customer’s 
reasonable, written facility policies and procedures, Company sales representatives shall have reasonable access 
to the Customer’s eye care professionals and associated staff for the purpose of marketing the Product, providing 
Product information/support, providing Product education/training and/or recommending optimal location for the 
placement of Company’s diagnostic or fitting kits, to the extent that they are available. Customer and Company 
sales representative shall reasonably agree on the date, time and location of such installations. 

 
 

Article 2 
GENERAL PROVISIONS 

2.1. Entire Agreement. All exhibits and schedules attached hereto and referenced herein are made a 
part of this Agreement.  This Agreement constitutes the sole agreement between the parties and supersedes all 
prior negotiations and agreements between the parties relating to the subject matter. The terms of any purchase 
order, invoice, or similar document used to implement this Agreement shall be subject to and shall not modify this 
Agreement. 

2.2. Amendment.  The Company may modify Section 1.4. Payment Terms, Section 1.7. Shipping 
Terms, Article 3 Product Integrity Terms, Schedule A – Customer Policy, Schedule C - ACUVUE® Brand Products 
and Pricing, and Schedule D – Programs, attached to and made a part of this Agreement (“Schedule D”), by 
notice to the Customer, in accordance with Section 2.4. Except as provided in the previous sentence, this 
Agreement may only be amended by written agreement of the parties. 

2.3. Assignment. Except as provided in this section, neither party may assign any of its rights or 
obligations under this Agreement, either voluntarily or involuntarily (whether by merger, consolidation, dissolution, 
operation of law, or otherwise), without the prior written consent of the other party. If the Company divests itself 
of any Product, then the Company may assign to the person or entity acquiring that Product any of the Company’s 
rights under this Agreement relating to that Product, on the condition that the assignee will also assume the 
Company’s obligations under this Agreement relating to that Product. Any purported assignment in violation of 
this section will be void. 

2.4. Notices. Notices will be provided to the Customer via the JJV Pro portal: 
(https://www.jnjvisionpro.com/en-us/) associated with this Agreement.  Notices from the Customer to Company 
regarding this Agreement must be in writing, signed by the Customer, and sent to the address below by one of 
the following methods: personal delivery; registered or certified mail, in each case return receipt requested and 
postage prepaid; nationally recognized overnight courier, with all fees prepaid; or via email. A notice under this 
Agreement is effective upon receipt or refusal of delivery. The address listed below may be changed by notice 
in accordance with this section. 

file:///C:/Users/padamo/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/I2LI59U5/ACUVUEÂ®%20portal
https://www.jnjvisionpro.com/en-us/
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To Company: 
Johnson & Johnson Vision Care Inc. 
7500 Centurion Parkway 
Jacksonville, Florida 32256 
Attention: President, Vision - Americas 

 
With a copy to: 
Johnson & Johnson Vision Care Inc. 
7500 Centurion Parkway 
Jacksonville, Florida 32256 
Attention: Senior Manager, Commercial Contracts 
Email Address:  ezanell1@its.jnj.com  
 
With a copy to: 
ACUVUE® ACHIEVE Account Manager 
To physical address noted above 

 
2.5. Waiver. No provision of this Agreement may be waived except by an instrument in writing 

signed by the party against whom the waiver is sought to be enforced. No failure to enforce any provision 
of this Agreement constitutes a waiver of future enforcement of that provision or of any other provision of this 
Agreement. 

2.6. Third-Party Beneficiaries. No one other than the Company and the Customer has any rights, or 
is entitled to any remedies, under this Agreement. 

2.7. Other Contractual Obligations. Each party represents that it is not prohibited from entering into, 
or performing its obligations under, this Agreement by the terms of any other agreement. 

2.8. Publicity and Trademarks. Each party will not, and will cause its Affiliates not to, issue any press 
release or make any announcement regarding this Agreement nor use the name or any trademark or service 
mark of the other party or any of its Affiliates without the prior written consent of the other party, provided 
that the Company may list the Customer and its listed Affiliates as Authorized Accounts. The Customer may 
not use the Company’s name, trademarks, trade dress, product names or product codes in any website or 
other publication except in the context of the sale of Product that is new, unopened and has been purchased 
from the Company, or an Authorized Distributor.  

2.9. Confidentiality. (a) Each party shall hold the following “Confidential Information” in strict 
confidence and not disclose the same to any other person or entity except as provided herein: all information, 
pricing and terms relating to or contained in this Agreement; all Product data, trade secrets, financial data, pricing, 
business plans or any other information received from the other party in implementing this Agreement; and all 
information derived from the foregoing. 

(b) Notwithstanding the above: 

A party may disclose Confidential Information to the personnel within its organization and its legal and 
accounting advisors that require the Confidential Information in connection with the party’s rights and 
obligations under this Agreement, provided that the disclosing party requires any such recipient to 
use the information solely for these purposes and to keep it strictly confidential. 

A party may disclose Confidential Information as required by law, provided that the disclosing party 
provides reasonable prior notice to the other party to enable such other party to attempt to prevent or 
limit the disclosure and the disclosing party assists the other party upon request in seeking relief from 
or limiting the disclosure. 

Neither party shall be obligated to hold the following information in confidence: information that is or 
becomes publicly available through no fault of the recipient, information developed by a party without 
using any Confidential Information, information lawfully possessed by a party before receipt from the 
disclosing party, and information lawfully disclosed to a party on a non-confidential basis from a 
person or entity that is not bound by a duty of confidentiality. 

A party may disclose Confidential Information with the prior written consent of the other party. 

mailto:vparenti@its.jnj.com
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2.10. Force Majeure and Product Shortage. Noncompliance with any obligation under this Agreement 
due to an event of force majeure or any other cause beyond the reasonable control of the entity affected will not 
constitute a breach of this Agreement.  In the event of a shortage of Product, the Company reserve the right to 
allocate Products among its customers in any manner that it, in its sole discretion, determine is reasonable. 

2.11. Changes in Products. If a Product is discontinued, the regulatory status of a Product changes, 
or the Company ceases to market or co-market a Product, then the Company may delete that Product from 
this Agreement by notice to the Customer. 

2.12. Compliance with Law. In performing their obligations under this Agreement, the Company, the 
Customer, and its Affiliates shall comply with all country, U.S. federal and state laws and regulations, including 
without limitation the Federal Food, Drug and Cosmetic Act, the Prescription Drug Marketing Act, equal-
opportunity laws, fraud and abuse laws and any applicable licensing requirements, and Fairness to Contact Lens 
Consumers Act (FCLCA). In the event of Customer’s violation of this Section 2.12, Company may terminate this 
Agreement immediately via written notice to Customer. 

2.13. Audit.  To verify that the Customer has complied with its obligations under this Agreement, the 
Company, or a third-party auditor designated by the Company, may audit all relevant books and records of the 
Customer. Audits will be on reasonable notice, during regular business hours and limited to one in any 12-month 
period, shall not unreasonably interfere with the conduct of the Customer’s business, and shall be subject to 
compliance with applicable privacy laws. If substantial discrepancies are found during the initial audit (in excess 
of two percent of annual purchases), Company reserves the right to perform an additional audit relevant to the 
findings at a future date as mutually agreed. Unless in response to a governmental investigation, audits will be 
limited to the purchases of Products within three years prior to the date of the audit request. All relevant records 
pertaining to this Agreement will be maintained by Customer and Company for a minimum period of three (3) 
years after the expiration date of the Agreement. Any discrepancies found during an audit will be recovered by 
the damaged party via future payment adjustment or by check, with mutual agreement. If Customer refuses an 
audit request or access to pertinent records, in each case made in compliance with this Section, then Company 
reserves the right to immediately terminate this Agreement. 

2.14. Dispute Resolution. 

(a) Governing Law. This Agreement is governed by and shall be construed in accordance with the 
laws of the State of New York, excluding any conflicts of law provisions. 

(b) Dispute Resolution.  Any dispute, controversy, or claim arising out of or related to this Agreement, 
or the interpretation, application, breach, termination, or validity thereof, including any claim of 
inducement by fraud or otherwise (“Dispute”), shall be resolved by litigation by a judge sitting 
without a jury in the United States District Court for the Southern District of New York, or in New 
York State Supreme Court in the borough of Manhattan if the United States District Court does 
not have jurisdiction.  

(c) Mediation. With the exception of any provisional relief sought pursuant to Paragraph (e) below, 
before initiating litigation, the parties must attempt to resolve the Dispute by confidential 
mediation.  The mediation shall be held in New York, New York.   Either party may initiate 
mediation by written notice to the other party of the existence of a Dispute.   

(1) The parties shall use a professional mediator selected by agreement. The parties shall select 
a mediator within 30 days of the notice and the mediation will begin promptly after the 
selection.  The mediation will continue until the mediator, or either party, declares in writing, 
no sooner than after the conclusion of one full day of a substantive mediation conference 
attended on behalf of each party by a representative with authority to resolve the Dispute, 
that the Dispute cannot be resolved by mediation.  In no event, however, shall mediation 
continue more than 60 days from initial notice by a party to initiate meditation unless the 
parties agree in writing to extend that period.  

(2) Any period of limitations that would otherwise expire between the initiation of mediation and 
its conclusion shall be extended until 20 days after the conclusion of the mediation. 

(3) The parties may jointly opt out of the mediation procedure by written mutual agreement.  

(d) Litigation. If the parties cannot resolve their Dispute in mediation, either party may commence 
litigation.  The parties agree to seek an early conference with the court and to advise the court of 
this Agreement.  The parties agree to seek only limited discovery. The parties agree to pursue no 
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more than the following discovery in the aggregate from all parties and non-parties to the action: 
a total of no more than fifteen (15) requests for documents (including subparts); and a total of no 
more than forty (40) hours of party deposition testimony, including both fact and expert witnesses, 
and no more than twenty (20) hours of non-party witnesses.  Electronic discovery of individuals 
shall be limited to a total of five custodians. 

(e) Either party has the right to seek provisional remedies such as attachment, preliminary injunction, 
replevin, etc. to avoid irreparable harm, maintain the status quo, or preserve the subject matter 
of the Dispute.   

(f) EACH PARTY HERETO WAIVES: (1) ANY RIGHT TO TRIAL OF ANY ISSUE BY JURY; (2) 
ANY CLAIM FOR PUNITIVE, EXEMPLARY, MULTIPLIED, INDIRECT, CONSEQUENTIAL, 
LOST PROFITS, OR LOST REVENUES DAMAGES; AND (3) ANY CLAIM FOR ATTORNEY 
FEES, COSTS AND PREJUDGMENT INTEREST.  

(g) All aspects of the mediation and litigation shall be treated as confidential and shall be subject to 
the requirements of Section 2.9 Confidentiality. 

 
2.15. Own Use. The Products sold to any Customer are for use solely for their Patients, staff, 

employees, students and their respective dependents and in any event not for resale, including, without 
limitation, to retail outlets. 

2.16. Accuracy of Reports.  The Customer will exercise reasonable efforts to ensure (through 
appropriate monitoring and auditing) that all reports that it is required to provide to the Company to implement 
this Agreement, are complete and accurate. The Customer represents that it is currently able to generate all 
such reports in an electronic format. 

2.17. No Set-Off. The Customer will neither deduct nor set-off, from payments under this Agreement, 
amounts allegedly owed to the Customer by the Company under a separate agreement or cause of action. 

2.18. Insurance. The Company will maintain product liability and general public liability insurance 
against any insurable claims that are reasonably likely to arise regarding Products purchased from the Company. 

2.19. Indemnity. (a) The Company will indemnify the Customer for losses arising from any claim made 
by any person or entity, other than the Customer, alleging that use of any Product in accordance with Company-
approved labeling resulted in bodily injury, or any Product infringes the intellectual property of any other person 
or entity. 

(b) It is a condition to the Company’s obligations under the section that the Customer notify the Company 
promptly of that claim, permit the Company to control the litigation and settlement of that claim, and cooperate 
with the Company in all matters related thereto, including by making its documents, employees and agents 
available as reasonably necessary. 

(c) The Company will not be required to indemnify the Customer with respect to: any claim arising out of 
negligence or willful misconduct by the Customer; use of a Product by any person or entity other than in 
accordance with Company-approved Product labeling including, without limitation, any restrictions on re-use of 
products; or breach by the Customer of its obligations under this Agreement. 

(d) The Company may not settle any claim without the consent of the Customer unless there is no finding 
or admission that the Customer has violated any law or the rights of any person or entity and the sole relief 
provided is monetary damages that the Company pays in full. 

2.20. Direct Agreement. This Agreement is unrelated to any agreement with any group purchasing 
organization with which Customer may have a relationship.  The Company will not pay administrative fees under 
the GPO safe harbor, 42 C.F.R. §1001.952(j) to any group purchasing organization with respect to any Product 
purchases by Customer under this Agreement. 

2.21. Legal Authorization. The Customer represents and warrants to the Company that it is duly 
authorized to execute this Agreement and that it has authority to legally bind the Customer to the terms of 
this Agreement (including, without limitation, the agreement to arbitrate all disputes). 

 
2.22. Auto Opt-Out. If Company receives notification of Customer’s affiliation with a group purchasing 

organization (“GPO”), then Company reserves the right to opt-out Customer of the rebate program herein. 
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2.23 Do No Harm/Neutrality.  The Customer will do nothing either directly or indirectly to negatively 
influence the sale of Products to a Customer. The Customer shall not make, cause to be made, publish, ratify or 
endorse any and all disparaging remarks, derogatory statements, or comments regarding Company, Company’s 
brand, Products, programs, or Promotions. Company shall not make, cause to be made, publish, ratify or endorse 
any and all disparaging remarks, derogatory statements, or comments regarding Customer, its business, or its 
operations.  

Article 3 
PRODUCT INTEGRITY TERMS 

3.1. Original Sourcing. (a) Purchase of any of the Company’s products from a source other than the 
Company and its Authorized Distributors is not permitted.  In order for the Customer to become or remain an 
Authorized Account of the Company, the Customer and its Affiliates must not source Products from any entity 
other than the Company and its Authorized Distributors.  This prohibition also applies to Counterfeit Goods, 
Diverted Goods or Gray Market Goods, as defined below: 

(b) “Counterfeit Goods” means products not manufactured or distributed with the authorization of the 
legal brand owner that are designed, dressed, branded or packaged in a manner intended to be indistinguishable 
from that of the genuine original. 

(c) “Diverted Goods” means goods not approved for sale in the U.S. or redirected from the manufacturer’s 
intended area of sale to a different place. 

(d) “Gray Market Goods” means goods that are acquired not from the Company directly or goods 
acquired from non-authorized Distributors domestically or abroad, or goods acquired from Authorized Distributors 
abroad. 

3.2. Counterfeit Goods. The Customer and its Affiliates must not knowingly source or sell goods that 
are designated by the Company in writing as Counterfeit Goods.  Continued sourcing, sale or return of such 
Counterfeit Goods constitutes a breach of this Agreement and will result in the forfeiture of status as an Authorized 
Account of the Company’s Products and may result in criminal and civil charges.  

3.3. Diversion. Customer agrees that it will not divert or sell any Product purchased pursuant to this 
Agreement to any other distribution channel, end-user, business entity or third party, unless otherwise specified 
in this Agreement.  If Company determines, in its reasonable discretion, that Customer sold Product in violation 
of this subsection, Company may, in its discretion, void or terminate this Agreement effective 
immediately.  Further, if Company becomes aware of any facts or circumstances from which the Company might 
reasonably infer that Customer has sold or offered for sale Product in violation of this section, Company shall have 
the right, in addition to any other remedies available to it, to suspend discount pricing and the payment of rebates 
to Customer and its affiliated locations under this and any other agreements between Company and Customer, if 
any. Notwithstanding the foregoing, if Company becomes aware of any facts or circumstances from which it might 
reasonably infer that Customer has violated this section, Customer shall promptly reimburse Company for any 
and all damages sustained and/or legal costs and attorney’s fees (the other provisions of this Agreement 
notwithstanding) reasonably incurred by Company related to the breach of this provision, including, without 
limitation, the repayment of all discounts obtained by Customer under this Agreement and all rebates paid to 
Customer under this or any other agreement, as well as  the cost of any related audits.   Company specifically 
reserves its rights, within its sole discretion, to audit Customer’s sales, purchases, books or records in order to 
confirm compliance with this provision.  In support thereof, Customer specifically authorizes Company to audit all 
sales and purchases of Product.  This section shall survive expiration or termination of the Agreement for any 
reason. 

3.4. Customer Policy.  The Customer and its affiliated locations agree to abide by Company’s 
Customer Policy found in Schedule A – Customer Policy, which is attached to and made a part of this Agreement.  

 
 

Article 4 
TERMINATION AND SIGNATURES 

4.1. This Agreement is effective as of the date the Customer signs this document (the “Effective 
Date”), which may be executed electronically via JJV Pro and such signature shall be deemed binding for all 
purpose hereof, without delivery of an original signature being thereafter required.  Additionally, this Agreement 
may be executed in one or more counterparts, each of which shall be deemed an original, but all of which together 
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shall constitute one and the same instrument. Facsimile or PDF copies of this Agreement will be enforceable as 
originals. 

4.2. Either party may terminate this Agreement at any time by giving thirty (30) days’ advance written 
notice to the other party. 

4.3. By signing this Agreement, Customer agrees to receive rewards program marketing 
communications promoting Company Products and Programs on a quarterly basis, which cannot be opted out of 
by Customer as long as Customer participates in the rebate program. Customer also agrees to receive additional 
electronic communications, which Customer can elect to “opt-out” via the JJV Pro portal. 

4.4. Customer, by and through its enrollment and participation in the ACUVUE® ACHIEVE Rebate 
Program, acknowledges its acceptance of the terms and conditions specified in this Agreement, and any 
subsequent updates or modifications.  
 

 
The Company: 

JOHNSON & JOHNSON VISION CARE, INC. 

The Company: 

JOHNSON & JOHNSON VISION CARE, INC. 

 
By:__________________________________ 
     Kelly Heaps 
     Vice President, Sales Vision Care 
 
 
Date:________________________________ 

 
By:__________________________________ 
       Mark Olkiewicz 
       Sr. Finance Director Vision Americas 

 
Date:________________________________ 

 
 

 

 

  

KELLY HEAPS
Electronically signed by: KELLY HEAPS
Reason: I am approving this 
document
Date: Nov 3, 2025 16:51:42 EST

11/03/2025

Mark Olkiewicz
Electronically signed by: Mark 
Olkiewicz
Reason: I am approving this document
Date: Nov 3, 2025 16:58:11 EST

https://secure.na1.adobesign.com/verifier?tx=CBJCHBCAABAAreprQy4u87It2Hre3WInQDk6KIrJEndg
https://secure.na1.adobesign.com/verifier?tx=CBJCHBCAABAAreprQy4u87It2Hre3WInQDk6KIrJEndg
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SCHEDULE A 
 

CUSTOMER POLICY 
 

 
The Johnson & Johnson Vision Care, Inc. (“JJVCI”) Customer Policy is designed to promote 
patient health through the responsible and safe distribution of its contact lenses.   
 
JJVCI Products will only be sold through Qualified Professionals and Retailers that sell only to 
end-users based on a valid prescription, in compliance with all applicable laws and regulations 
regarding the sale and dispensing of contact lenses and the JJVCI Diagnostic Lens Policy set 
forth below. 
 
JJVCI does not ship its Products with labeling materials that permit them to be sold over the 
counter.  Therefore, all Qualified Professionals or Retailers, prior to delivery or shipment of the 
lenses to the consumer, must either: (i) obtain a copy of a valid, unexpired prescription; or (ii) 
seek confirmation from the consumer’s Eye Care Professional or the Eye Care Professional’s 
office of the consumer’s prescription specifications.  The Customer’s confirmation procedures 
must provide for actual or constructive knowledge that the consumer’s prescription is valid and 
current. 
 
The JJVCI Diagnostic Lens Policy.  Diagnostic Lenses are only intended for trial fitting of 
appropriate candidates, or for the occasional replacement of torn or lost lenses. Qualified 
Professionals and Retailers may not (a) sell Diagnostic Lenses, (b) substitute Diagnostic Lenses 
for Revenue Lenses, or (c) give Diagnostic Lenses away at no charge as Product promotions for 
replacement contact lens sales. 
 
Qualified Professionals and Retailers may purchase only from authorized U.S. Distributors or 
directly from JJVCI. 
  
Qualified Professionals and Retailers must use JJVCI Trademarks and Brands in a manner 
consistent with JJVCI policies. 
 
Qualified Professionals and Retailers shall not make false or misleading statements about JJVCI, 
its business practices or any of its Products. 
 
Qualified Professionals and Retailers must comply with all label licenses and use restriction 
policies on which JJVCI may condition the purchase or receipt of any Products. 
 
Qualified Professionals and Retailers with direct accounts must keep their account balances with 
JJVCI in good standing. 
 
JJVCI reserves the right to commission annual audits of Qualified Professionals and Retailers to 
assess compliance with legal obligations, diagnostic lens policy, and any territorial restrictions.  
 
JJVCI reserves the right to terminate a Qualified Professional or Retail Account that violates this 
Policy, or place the Customer on the JJVCI “Do Not Sell” list. 
 
Termination does not release or forgive the Customer from the obligation to pay any sum owed 
to JJVCI. 
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SCHEDULE B - Roster Management Terms & Conditions 
 
Roster Management Terms & Conditions: 
  

1. Customer must provide or validate to Company a complete list of all Affiliates including all of the following 
information (“Minimum Roster Information”) prior to the first calendar day of the second month of a 
calendar quarter: 

 
a) Effective date of affiliation 
b) Affiliate DBA 
c) Affiliate Identification (Johnson & Johnson Vision Account Number) 
d) Dr. Name/Owner Name 
e) Practice Name 
f) Current Address (Street, City, State, Zip) 
g) Phone Number 
h) Email Address 

 
2. Customer must notify Company by either the digital account process within their portal on 

www.jnjvisionpro.com/en-us/ or via email at visnacct@its.jnj.com upon signing a new Affiliate, terminating 
the relationship of an existing Affiliate, or any other significant changes to an Affiliate which would impact 
the ability of either Company or Customer of accurately delivering, communicating or calculating rebates. 

 
3. Emails must include the same information in Section 1 above along with the effective date of the 

change. (“Minimum Account Information”). 
 
All “Minimum Account Information” and “Minimum Roster Information” communicated to Company must be 
accurate and up to date. 
 

  

mailto:visnacct@its.jnj.com


This document contains confidential and proprietary trade secrets of the Company. 
                           Its contents may not be disclosed by an authorized recipient without the Company’s prior written consent. 

ACUVUE® ACHIEVE REBATE AGREEMENT – Effective December 29, 2025  Page 10 of 14 

SCHEDULE C - ACUVUE® Brand Products and Pricing  
 

 
All prices subject to change without notice.  Purchases will be billed at "Time of Sale" price. 

Returned Goods Policy.  Products may be returned in accordance with the Company’s Return Policy on http://www.jnjvisioncare.com (found under “support”). 

http://www.jnjvisioncare.com/
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SCHEDULE D – Programs 
 

ACUVUE® ACHIEVE REBATE PROGRAM 
 

1. Customer Rebates: 

(a) Quarterly Rebate. Each Customer in the Company’s Reward for Performance Program (“RfP”) may 
earn a quarterly rebate on its eligible contracted purchases of all ACUVUE® Brand soft contact lenses 

for vision correction*, if the following sales growth and purchasing requirements are met (the 

“Quarterly Rebate(s)”). To qualify for the Quarterly Rebate(s) specified in the grid below: (i) 
Customer’s combined sales of all eligible Affiliated Locations (i.e. same owner) – for the current 
effective quarter to date must be equal to or greater than Six Percent (6%) compared to the same 
quarter in the prior fiscal year; and (ii) Customer’s combined eligible purchases must total at least 
Ten Thousand and 00/100 dollars ($10,000.00) in that quarter.  

 
(b) Consistency Kicker. In addition to the Quarterly Rebate, a Customer may earn a Consistency Kicker, 

when a rebate is achieved in two (2) consecutive fiscal quarters. The Consistency Kicker increases 
the rebate percentage earned in the second consecutive qualifying quarter by Fifty Percent (50%). 
For example, if a Customer qualifies for a Ten Percent (10%) rebate in Q1 2026 and earns another 
Ten Percent (10%) rebate in Q2 2026, the Q2 2026 rebate will be multiplied by 1.5 (10% x 1.5 = 15%). 
If Customer does not earn a rebate in a subsequent quarter, the Consistency Kicker resets, and 
eligibility begins anew once the Customer again earns rebates in two consecutive fiscal quarters. The 
Consistency Kicker applies only to the second consecutive qualifying quarter and does not carry 
forward automatically beyond that period. 

 
* NOTE: The term soft contact lenses for vision correction, as used herein, is defined as lenses determined by 

regulatory indication for approval. As such, some types of lenses do not satisfy this definition and therefore 
would be excluded from the Customer’s rebate share calculation, such as lenses indicated for myopia 
management. 

 

ACUVUE® ACHIEVE 2026 Reward for Performance 
Customer Rebate Grid 
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2. Rebate Calculations. All Quarterly Rebates will be calculated on combined total dollar volume of 
ACUVUE® Brand Contact Lens purchases for the Customer and all Affiliates and Affiliated Locations for 
that Customer (i.e. same owner) when determining Rebate Volume Level and growth rate. Total dollar 
volume is determined by the number of individual boxes purchased of ACUVUE® Brand Contact Lenses 
multiplied by the Direct Singles Price of the boxes purchased.  All Sales Growth will be calculated based 
on methodology specified in Section 4(c).  

 
 
3. Adding/Deleting Customer Locations:  

 
(a) Customers may be eligible for Rebates for the quarter in which the Customer joins if the Customer 

joins prior to the first calendar day of the second month of a calendar quarter (e.g., January 31st of 
quarter 1). Any Customer that joins after this date will not be eligible for Rebates until the beginning 
of the next quarter. The Customer must have an established Company account number to record 
purchases. If a Customer does not have prior sales history for the comparative quarter (same quarter, 
prior year), then the Customer Rebate will be calculated based on the Rebate grid above. Customer 
is responsible for providing a full list of Customer locations per Schedule B.  
 

(b) If the Customer purchases an existing optometric practice and adds it to their affiliated locations, the 
historical purchases for that location will be included in calculations for the Growth Rebate.   
 

(c) If the Customer closes an existing affiliated optometric practice, it will be deleted from their affiliated 
locations.  After the affiliate is officially closed out through Company’s protocol the history of that 
account will also be removed from any Rebate calculation.   
 

(d) The Customer and affiliated locations must be in good financial standing with Company to receive 
Rebate payments under this Agreement.  If the Customer or its Affiliates is sixty (60) days or more 
past due with Company Accounts Receivables, Rebate payment will be withheld until Customer is 
brought current. 

 
 

4. Payments and Rounding. 
 
(a) The Company shall pay the Customer any Rebates that the Company is required to pay the Customer 

under this Agreement for a given quarter by check, as a credit towards any open invoices on your 
account, or by electronic transfer to an account designated by the Customer no later than 90 days 
after the Company receives all Customer sales data, direct and distributor purchases (or in cases of 
corrected data, no later than 90 days after the Company receives all corrected data). The Company 
may aggregate into one payment all Rebates that the Company is required to pay the Customer and 
their affiliates under this Agreement for a given quarter. 
 

(b) Company reserves the right to use a third party to administer this Program and make payments to 
Customer. 

 
(c) Rebate payments to be calculated by multiplying the required Product units times Company 

Contracted Singles Multi-Pack Price as indicated in SCHEDULE C of the Agreement. At the end of 
each quarter (based on Company’s fiscal calendar), the current (and any subsequent SCHEDULE C 
Contracted Singles Multi-Pack Price) will be used for Rebate calculation of current purchases. For 
prior year purchases (baseline), Contracted Singles Multi-Pack Price during the prior year will be used 
for Rebate calculation. Both Product units purchased directly from Company and through Company’s 
Authorized Distributors count equally in payment calculations. When calculating sales growth, 
Company will calculate Customer’s sales growth for soft contact lens Products to a hundredth of a 
percentage point and round to the nearest tenth of a percentage point. 

 
 

5. Fiscal Calendar. All quarterly rebate calculations are based on the Company Fiscal Calendar as noted 
below.  Calculations will be computed based solely on the data as reflected at the close of the quarter: 
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Company fiscal 
calendar 

2025 2026 2027 2028 2029 

Q1 ends 03/30/25 3/29/26 4/4/27 4/2/28 4/1/29 

Q2 ends 06/29/25 6/28/26 7/4/27 7/2/28 7/1/29 

Q3 ends 09/28/25 9/27/26 10/3/27 10/1/28 9/30/29 

Q4 ends 12/28/25 1/3/27 1/2/28 12/31/28 12/30/29 

 
 

6. Rebate Payment Disputes.  Within one hundred eighty (180) days of receiving a Rebate payment, 
Customer must provide Company with notice of any amounts it disputes. Company and Customer will 
then attempt to reconcile the payment differential within ninety (90) days from Company’s date of receipt 
of notice from Customer.  If after that ninety (90) day period the dispute has not been resolved, then either 
party may seek ultimate resolution of that dispute in accordance with Section 2.14 of this Agreement. 

 
 

7. Performance Review.  Company shall review Customer’s sales data each quarter, year or more 
frequently if indicated by changes in Customer’s purchases.  If, after such a review, Company determines 
that Customer has not met or is not reasonably likely to meet the requirements for continued Rebates 
under this Agreement, Company may, in its sole discretion, in addition to any other rights it has under this 
Agreement and on giving thirty (30) days’ prior notice to Customer, reduce or terminate any price 
concessions in this Agreement.  
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SCHEDULE E – PRODUCT INQUIRY 

 

The FDA Medical Device Reporting Regulations significantly impacts your responsibilities in reporting any product 
complaint. 

Complaints regarding the alleged deficiency of the identity, quality, durability, reliability, safety, effectiveness or 
performance of any product manufactured by Johnson & Johnson Vision Care, Inc. should be reported. 

 
This regulation requires Company and other Johnson & Johnson device manufacturing companies to report 
Product-related deaths and serious injuries to the FDA within a specified period of time.  As an Authorized Account 
of Company, Customer may be presented with the initial contact concerning information which could suggest that 
one of Company’s Products caused or may have contributed to a serious injury or death. 

Customer is, therefore, required to contact Company IMMEDIATELY by telephone, e-mail or overnight mail with 
all such information related to Company’s Products from any of your Affiliates and Authorized Locations or 
personnel associated with your Affiliates and Authorized Locations.  Information regarding death, serious injury or 
a Product malfunction (i.e., failure of the Product to meet its performance specifications or otherwise perform as 
intended) should be communicated to: 

 

Johnson & Johnson Vision Care, Inc. 
Customer Relations Department 
10301 Deerwood Park Blvd - E-QA 
Jacksonville, Florida 32256 
Phone:  800-843-2020 
Fax:      904-443-3442 
Email: VPIWEB@VISUS.JNJ.com 

 

In this communication, Customer should include the following information: 

• The name of the Product. 

• A description of the event or injury. 

• The name, address and telephone number of the person submitting information to Customer. 

• Your name and the date Customer received the information. 

 
This information must be reported to Company immediately. 

It is Company’s responsibility to determine which events or injuries are reportable to FDA; Customer should not 
make this decision.  Therefore, notify Company immediately with all of Customer’s reports. 
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	Article 1  AUTHORIZED Account TERMS
	1.1. Authorized Account Status. The Customer shall become a non-exclusive Authorized Account for the Company and agrees to purchase Products from the Company directly or from an Authorized Distributor pursuant to the terms of this Agreement and schedu...
	1.2. Eligible Customer Affiliated Locations. (a) Company and Customer agree to review and align on Customer affiliated locations which will be subject to the terms of this Agreement (“Affiliated Location(s)”). All Customer Affiliated Locations (includ...
	(b) The Customer acknowledges and agrees that the terms of this Agreement will also apply to their Affiliated Locations.
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	(d) Adding or Removing Customer Affiliated Locations.  The Customer may amend Schedule B - Roster Management Terms & Conditions, attached to and made a part of this Agreement (“Schedule B”), by adding or removing one or more Affiliates in accordance w...

	1.3. Product Pricing. (a) Products covered and associated pricing available to the Customer are found in Schedule C - ACUVUE® Brand Products and Pricing, attached to and made a part of this Agreement (“Schedule C”).
	(b) Pricing in Schedule C is conditioned upon Customer complying with the terms of this Agreement and any applicable terms in Schedule C.
	(c) If the Customer purchases Product through a Distributor that is not an affiliate of the Company, then those purchases made through that Distributor are subject to the terms and conditions negotiated between the Distributor and the Customer (e.g., ...

	1.4. Payment Terms. For direct purchases, the payment terms are Net 45 days prox statement date.
	1.5. Taxes. The Customer is responsible for payment of any tax, duty, custom or other fee imposed by any federal, state or local governmental authority on Product purchases.
	1.6. Option to Accelerate. If the Company believes in good faith that the prospect of payment or performance by the Customer is impaired, then the Company may send a written demand to the Customer for immediate payment of all amounts due for Product p...
	1.7. Shipping Terms. For direct purchases, FOB Origin.
	1.8. Distribution Area.  (a) All Products sold to the Customer are for domestic trade only; i.e. purchase and distribution by the Customer within its normal service areas for Patients located in the 50 United States, the District of Columbia, and all ...
	1.9. Storage of Product.  The Customer will specifically store Products in a segregated area with controlled access and proper security.  The storage area will be temperature controlled, dry, elevated, clean, orderly, and sanitary.
	1.10. Adverse Events Reporting. Customer agrees to follow Product Inquiry guidelines in Schedule E of this Agreement.
	1.11. Field Sales Representatives Accounts.  The Customer may not engage in any cash or product transactions directly with any employee of Company
	1.12. Financial Responsibility. The Customer will maintain its financial account with the Company and its Affiliates in good standing, including without limitation meeting the Company’s credit standards and payment terms and policies. The Company rese...
	1.13. Sales Access.  For the term of this Agreement, in consideration for adhering to the Customer’s reasonable, written facility policies and procedures, Company sales representatives shall have reasonable access to the Customer’s eye care profession...

	Article 2  GENERAL PROVISIONS
	2.1. Entire Agreement. All exhibits and schedules attached hereto and referenced herein are made a part of this Agreement.  This Agreement constitutes the sole agreement between the parties and supersedes all prior negotiations and agreements between ...
	2.2. Amendment.  The Company may modify Section 1.4. Payment Terms, Section 1.7. Shipping Terms, Article 3 Product Integrity Terms, Schedule A – Customer Policy, Schedule C - ACUVUE® Brand Products and Pricing, and Schedule D – Programs, attached to a...
	2.3. Assignment. Except as provided in this section, neither party may assign any of its rights or obligations under this Agreement, either voluntarily or involuntarily (whether by merger, consolidation, dissolution, operation of law, or otherwise), w...
	2.4. Notices. Notices will be provided to the Customer via the JJV Pro portal: (https://www.jnjvisionpro.com/en-us/) associated with this Agreement.  Notices from the Customer to Company regarding this Agreement must be in writing, signed by the Custo...
	2.5. Waiver. No provision of this Agreement may be waived except by an instrument in writing signed by the party against whom the waiver is sought to be enforced. No failure to enforce any provision of this Agreement constitutes a waiver of future enf...
	2.6. Third-Party Beneficiaries. No one other than the Company and the Customer has any rights, or is entitled to any remedies, under this Agreement.
	2.7. Other Contractual Obligations. Each party represents that it is not prohibited from entering into, or performing its obligations under, this Agreement by the terms of any other agreement.
	2.8. Publicity and Trademarks. Each party will not, and will cause its Affiliates not to, issue any press release or make any announcement regarding this Agreement nor use the name or any trademark or service mark of the other party or any of its Affi...
	2.9. Confidentiality. (a) Each party shall hold the following “Confidential Information” in strict confidence and not disclose the same to any other person or entity except as provided herein: all information, pricing and terms relating to or containe...
	(b) Notwithstanding the above:
	A party may disclose Confidential Information to the personnel within its organization and its legal and accounting advisors that require the Confidential Information in connection with the party’s rights and obligations under this Agreement, provided...
	A party may disclose Confidential Information as required by law, provided that the disclosing party provides reasonable prior notice to the other party to enable such other party to attempt to prevent or limit the disclosure and the disclosing party ...
	Neither party shall be obligated to hold the following information in confidence: information that is or becomes publicly available through no fault of the recipient, information developed by a party without using any Confidential Information, informa...
	A party may disclose Confidential Information with the prior written consent of the other party.


	2.10. Force Majeure and Product Shortage. Noncompliance with any obligation under this Agreement due to an event of force majeure or any other cause beyond the reasonable control of the entity affected will not constitute a breach of this Agreement.  ...
	2.11. Changes in Products. If a Product is discontinued, the regulatory status of a Product changes, or the Company ceases to market or co-market a Product, then the Company may delete that Product from this Agreement by notice to the Customer.
	2.12. Compliance with Law. In performing their obligations under this Agreement, the Company, the Customer, and its Affiliates shall comply with all country, U.S. federal and state laws and regulations, including without limitation the Federal Food, D...
	2.13. Audit.  To verify that the Customer has complied with its obligations under this Agreement, the Company, or a third-party auditor designated by the Company, may audit all relevant books and records of the Customer. Audits will be on reasonable n...
	2.14. Dispute Resolution.
	(a) Governing Law. This Agreement is governed by and shall be construed in accordance with the laws of the State of New York, excluding any conflicts of law provisions.
	(b) Dispute Resolution.  Any dispute, controversy, or claim arising out of or related to this Agreement, or the interpretation, application, breach, termination, or validity thereof, including any claim of inducement by fraud or otherwise (“Dispute”),...
	(c) Mediation. With the exception of any provisional relief sought pursuant to Paragraph (e) below, before initiating litigation, the parties must attempt to resolve the Dispute by confidential mediation.  The mediation shall be held in New York, New ...
	(1) The parties shall use a professional mediator selected by agreement. The parties shall select a mediator within 30 days of the notice and the mediation will begin promptly after the selection.  The mediation will continue until the mediator, or ei...
	(2) Any period of limitations that would otherwise expire between the initiation of mediation and its conclusion shall be extended until 20 days after the conclusion of the mediation.
	(3) The parties may jointly opt out of the mediation procedure by written mutual agreement.
	(d) Litigation. If the parties cannot resolve their Dispute in mediation, either party may commence litigation.  The parties agree to seek an early conference with the court and to advise the court of this Agreement.  The parties agree to seek only li...
	(e) Either party has the right to seek provisional remedies such as attachment, preliminary injunction, replevin, etc. to avoid irreparable harm, maintain the status quo, or preserve the subject matter of the Dispute.
	(f) EACH PARTY HERETO WAIVES: (1) ANY RIGHT TO TRIAL OF ANY ISSUE BY JURY; (2) ANY CLAIM FOR PUNITIVE, EXEMPLARY, MULTIPLIED, INDIRECT, CONSEQUENTIAL, LOST PROFITS, OR LOST REVENUES DAMAGES; AND (3) ANY CLAIM FOR ATTORNEY FEES, COSTS AND PREJUDGMENT I...
	2.15. Own Use. The Products sold to any Customer are for use solely for their Patients, staff, employees, students and their respective dependents and in any event not for resale, including, without limitation, to retail outlets.
	2.16. Accuracy of Reports.  The Customer will exercise reasonable efforts to ensure (through appropriate monitoring and auditing) that all reports that it is required to provide to the Company to implement this Agreement, are complete and accurate. Th...
	2.17. No Set-Off. The Customer will neither deduct nor set-off, from payments under this Agreement, amounts allegedly owed to the Customer by the Company under a separate agreement or cause of action.
	2.18. Insurance. The Company will maintain product liability and general public liability insurance against any insurable claims that are reasonably likely to arise regarding Products purchased from the Company.
	2.19. Indemnity. (a) The Company will indemnify the Customer for losses arising from any claim made by any person or entity, other than the Customer, alleging that use of any Product in accordance with Company-approved labeling resulted in bodily inju...
	(b) It is a condition to the Company’s obligations under the section that the Customer notify the Company promptly of that claim, permit the Company to control the litigation and settlement of that claim, and cooperate with the Company in all matters ...
	(c) The Company will not be required to indemnify the Customer with respect to: any claim arising out of negligence or willful misconduct by the Customer; use of a Product by any person or entity other than in accordance with Company-approved Product ...
	(d) The Company may not settle any claim without the consent of the Customer unless there is no finding or admission that the Customer has violated any law or the rights of any person or entity and the sole relief provided is monetary damages that the...

	2.20. Direct Agreement. This Agreement is unrelated to any agreement with any group purchasing organization with which Customer may have a relationship.  The Company will not pay administrative fees under the GPO safe harbor, 42 C.F.R. §1001.952(j) to...
	2.21. Legal Authorization. The Customer represents and warrants to the Company that it is duly authorized to execute this Agreement and that it has authority to legally bind the Customer to the terms of this Agreement (including, without limitation, t...
	2.22. Auto Opt-Out. If Company receives notification of Customer’s affiliation with a group purchasing organization (“GPO”), then Company reserves the right to opt-out Customer of the rebate program herein.

	Article 3  PRODUCT INTEGRITY TERMS
	3.1. Original Sourcing. (a) Purchase of any of the Company’s products from a source other than the Company and its Authorized Distributors is not permitted.  In order for the Customer to become or remain an Authorized Account of the Company, the Custo...
	(b) “Counterfeit Goods” means products not manufactured or distributed with the authorization of the legal brand owner that are designed, dressed, branded or packaged in a manner intended to be indistinguishable from that of the genuine original.
	(c) “Diverted Goods” means goods not approved for sale in the U.S. or redirected from the manufacturer’s intended area of sale to a different place.
	(d) “Gray Market Goods” means goods that are acquired not from the Company directly or goods acquired from non-authorized Distributors domestically or abroad, or goods acquired from Authorized Distributors abroad.

	3.2. Counterfeit Goods. The Customer and its Affiliates must not knowingly source or sell goods that are designated by the Company in writing as Counterfeit Goods.  Continued sourcing, sale or return of such Counterfeit Goods constitutes a breach of t...
	3.3. Diversion. Customer agrees that it will not divert or sell any Product purchased pursuant to this Agreement to any other distribution channel, end-user, business entity or third party, unless otherwise specified in this Agreement.  If Company det...
	3.4. Customer Policy.  The Customer and its affiliated locations agree to abide by Company’s Customer Policy found in Schedule A – Customer Policy, which is attached to and made a part of this Agreement.

	Article 4  TERMINATION AND SIGNATURES
	4.1. This Agreement is effective as of the date the Customer signs this document (the “Effective Date”), which may be executed electronically via JJV Pro and such signature shall be deemed binding for all purpose hereof, without delivery of an origina...
	4.2. Either party may terminate this Agreement at any time by giving thirty (30) days’ advance written notice to the other party.
	4.3. By signing this Agreement, Customer agrees to receive rewards program marketing communications promoting Company Products and Programs on a quarterly basis, which cannot be opted out of by Customer as long as Customer participates in the rebate p...
	4.4. Customer, by and through its enrollment and participation in the ACUVUE® ACHIEVE Rebate Program, acknowledges its acceptance of the terms and conditions specified in this Agreement, and any subsequent updates or modifications.
	1. Customer Rebates:
	(a) Quarterly Rebate. Each Customer in the Company’s Reward for Performance Program (“RfP”) may earn a quarterly rebate on its eligible contracted purchases of all ACUVUE® Brand soft contact lenses for vision correction*, if the following sales growth...
	(b) Consistency Kicker. In addition to the Quarterly Rebate, a Customer may earn a Consistency Kicker, when a rebate is achieved in two (2) consecutive fiscal quarters. The Consistency Kicker increases the rebate percentage earned in the second consec...
	ACUVUE® ACHIEVE 2026 Reward for Performance
	Customer Rebate Grid



		2025-11-03T21:58:14+0000
	Certified by Adobe Acrobat Sign




