St Luke’s

Health Plan

Our mission.

We created the St. Luke’s Health Plan to offer a better overall health
experience for members—an experience that offers less hassle and healthier
results. How do we do that? By creating the first insurance option in Idaho
that delivers health care with doctors and insurance on the same team.
When doctors and insurance work together, there are fewer barriers and
care becomes more affordable. It's a win, win, win.

As an Idaho-based plan, from an Idaho-based system, we partner with
resident brokers like you to offer access to great coverage and care to
friends, families and neighbors around the state. St. Luke’s Health Plan is
a natural extension of St. Luke’s 120+ year commitment to the people of
Idaho.

Our network.

The St. Luke’s Health Partners network is the most sought-after health
network in the state of Idaho. Why? Because it includes access to all of
the St. Luke’s health professionals plus an even wider network of trusted
independent practitioners as well. In total, members will have access to
a network of 4,000+ doctors and specialists trusted by Idahoans. Our
network is experienced in providing outstanding health and financial
outcomes to more than 260,000 people across the coverage area.

Our coverage.

St. Luke’s Health Plan is available in 20 counties in Idaho.

To receive the highest level of benefits, members should try to use services
covered within St. Luke’s Health Plan areas of coverage. St. Luke’s Health
Plan members and dependents have access to an extended network, often
referred to as the wrap network, outside of the coverage areas. However,
services in these areas are typically covered at a lower benefit level.

Members and dependents that live, work or travel outside the St. Luke’s
Health Plan areas of coverage have three options for care:

Travel to St. Luke’s Health Plan coverage areas for all non-urgent and
non-emergency care

Utilize a provider who is out-of-network for both St. Luke’s Health Plan
and the wrap network (note: if a member or dependent chooses this
option, they are responsible for the full cost of services)

Utilize St. Luke’s OnDemand Virtual Care to video chat with a doctor
or therapist at an in-network benefit level

. In network



Our benetfits.

By offering $O copays on primary and preventive care visits, St. Luke’s Health Plan
members enjoy peace of mind that they’ll have fewer barriers to accessing high-quality,
affordable care. Beyond great health care coverage, our plans also provide options

for members to enroll in Health Savings Accounts (HSA), employee assistance programs,
OnDemand Virtual Care, lifestyle medicine options and more.

$0 benefits on most
plans include:

SO primary care physician visits
SO preventive care

SO maternity care

(physician charges for routine
office visits, delivery and routine
postpartum office visits)

SO preventative
prescription drugs

S0 behavioral health
(physician charges for outpatient
and inpatient care)

SO preferred generic drugs

Contact us.

We also cover many wellness

benefits, including:
Wellness visits
(One per year)
Flu vaccines
(One per year)
Health advisor program
(As needed)

Cervical cancer screening
(Once every 3-5 years)

Colorectal cancer screening
(One per year)

Breast cancer screening
(Once every two years)

Have questions? Want to walk through plans?
Whether you're currently an appointed St. Luke’s Health
Plan broker or not, get in touch—we're ready to help.

Call us at: 208-385-3777

Email us at: brokerservices@slhealthplan.org

Learn more at: stlukeshealthplan.org/brokers

There are no limits on several
services, including:

Behavioral health visits
Physical therapy visits

Diagnostic lab and
X-ray services

Easier access:

With St. Luke’s Health Plan,
you won't have to seek
pre-authorization or referrals
for most in-network care.
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