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BEAL BANK USA 
 

ONLINE ACCESS AGREEMENT 
 

Effective October 14, 2026 
 
1. Introduction. This Online Access Agreement (this "Agreement") governs certain banking services, 

specifically online banking services, from Beal Bank USA for any personal checking, savings, money market, 
or certificate of deposit account(s) (each an "Account" and, collectively, "Account(s)"), which are described 
in this Agreement and may be referred to individually as a "Service", and, collectively, as the "Services" or 
"Online Banking". This Agreement, along with any other documents or schedules we give you pertaining to 
your Account, including, but not limited to, the Deposit Account Agreement, constitute the entire agreement 
that establishes the rules that control your Account(s) with us. Please read this Agreement carefully and 
retain it for future reference. If you open or continue to use the Account, or by accessing and using one of 
the Services, or by permitting another person to access and use one of the Services, you agree to the terms 
and conditions of this Agreement. We are here to answer any questions you may have about this Agreement 
or about your Account(s). Please feel free to contact us by phone at 1-877-879-2325 or by e-mail at 
info@bealbankusa.com. 
 
Not all products and services are offered at all locations. Beal Bank USA or its affiliates’ Services available 
through the site, are subject to the applicable agreement, including, but not limited to, the Deposit Account 
Agreement, that you and Beal Bank USA agree to at the time of registration for the Service. All products and 
services of Beal Bank USA are subject to the terms and conditions of the applicable Agreements governing 
their use. 
 
In this Agreement, "you", "your", or "customer" refers to the person who opens an Account and anyone else 
with the authority to deposit, withdraw, or exercise control over the funds in the Account. Beal Bank USA 
may also be referred to as "Beal", the "Bank", "we", "our", and "us". "Party" refers to either you, your agent 
under any Power of Attorney, or Beal, as the case may be, and "Parties" refers collectively to both you, your 
agent(s) under any Power of Attorney, and Beal. By providing your electronic signature this Agreement or 
accessing your account through this online platform, you agree to the terms set forth in the Agreement, as 
may be amended from time to time. This Agreement will be binding on your personal representatives, 
authorized agents, executors, administrators, and successors, and on our successors and assigns. You 
agree that we may, in our sole discretion, waive any fee, charge, term, or condition set forth in this Agreement 
at the time the Account is opened or later, on a one-time basis or for any period, without changing the terms 
of this Agreement or your obligation to be bound by this Agreement, and we need not provide similar waivers 
in the future or waive our rights to enforce the terms of this Agreement. 

 
2. Access to Online Banking Services. To enroll in and access Online Banking, you must have access to a 

computer (including all related hardware and software) and the Internet (which requires an Internet service 
provider, a web browser, and the ability to receive electronic mail ("e-mail") at an active e-mail account), 
which are together referred to as your "Personal Computer". By accepting this Agreement, you are confirming 
that you have a Personal Computer which satisfies the Bank's minimum hardware and software requirements 
described in the Bank's Electronic Record and Signature Agreement and Disclosure. From time to time, we 
may offer services or features that require that your Internet browser be configured in a particular way or to 
have certain features, plug-ins, or add-ons, such as JavaScript support and "cookies". You may access 
Online Banking only at the Bank's website. You may not access Online Banking through third-party financial 
management software. 

 
3. Hours of Operations and Business Days. For the purposes of this Agreement, our "Business Days" are 

Monday through Friday, 8 a.m. to 5 p.m. Central Time. Saturdays, Sundays, and federal holidays are not 
included. You may access Online Banking twenty-four (24) hours a day, seven (7) days a week, at the Bank's 
website. However, availability of the Services may be suspended for purposes of maintenance, updating, 
and revising the software. 
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All Online Banking transaction requests received after 4:00 p.m. Central Time on Business Days and all 
transactions which are requested on Saturdays, Sundays, or holidays on which the Bank chooses to remain 
closed, will be processed on the Bank's next Business Day. You may contact our Online Banking Center at 
1-877-879-2325 between 8:00 a.m. and 5:00 p.m. Central Time on Business Days. 

 
4. Available Online Banking Services. Online Banking allows you to perform certain banking functions and 

to obtain certain account information about your Accounts with your Personal Computer. The following 
Services are currently available:  

 
A. Access to Online Information. You may obtain access to certain information ("Online Information") 

about your Accounts, including the account balances, the available balance, and recent transactions. 
Your account balance may include unavailable funds. The available balance consists of funds that are 
readily available for withdrawal. Please note the following:  

 
(i) Online Information may not reflect transactions that have not yet been completed or settled. For 

example, if you have written a check on your money market account and the check has not cleared, 
then the amount of the check will be included in the balances shown, even though you have already 
spent those funds.  

(ii) Online Information cannot be downloaded or exported to other programs.  
(iii) The Bank will not be liable for any damages which arise because you are unable to access Online 

Information, because the Online Information is not accurate, or because you rely on the Online 
Information.  

 
B. Transfers Between Accounts. You may use Online Banking to transfer funds between certain Accounts 

for which the Service is available. Please note the following:  
 

(i) You may make one-time transfers or schedule future or recurring transfers. You may transfer funds 
among your savings accounts and money market accounts, and you may make certain transfers 
to, but not from, a certificate of deposit.  

(ii) The Bank, in its sole discretion, will designate from time to time: (1) the specific types of Accounts 
to which and from which transfers can be made; and (2) the types of transfers which may be made. 
You may call our Online Banking Center at 1-877-879-2325 to learn the types of Accounts for which 
this Service is available.  

(iii) If you request a transfer to be effective immediately and we receive the request on a Business Day 
before 4:00 p.m. Central Time (the "Cutoff Time"), your request will be processed when the Bank 
receives it. If we receive a request on a Business Day after the Cutoff Time or on a day that is not 
a Business Day, your request will be processed on the Bank's next Business Day.  

(iv) If you do not have sufficient available funds in your Account at the time a requested transfer is 
scheduled to be made, the Bank has no obligation to complete the requested transfer and the Bank 
has no obligation to notify you that the scheduled transfer will not be made. The Bank will not hold 
the transfer and complete it when you have sufficient funds in the account. You must make another 
request that the transfer be made.  

(v) The Bank will not necessarily receive a transfer request when you transmit the request. Your 
Personal Computer may prevent or interrupt our receipt of your transfer request. You should not 
assume that a transfer request has been received by the Bank unless you receive an electronic 
confirmation from us.  

(vi) If you wish to cancel a scheduled transfer, you must request cancellation of the transfer before 4:00 
p.m. Central Time on the Business Day on which the transfer is scheduled to be made. The Bank 
will have no liability for failure to stop a transfer if we do not receive a request for cancellation and 
have a reasonable opportunity to act on the request.  

(vii) You agree that you will not authorize a third party to use the Service or share your credentials with 
a third party to use the Service on your behalf except in legally authorized situations such as for a 
legal guardianship or pursuant to a power of attorney. From time to time, the Bank may engage 
with or authorize third party providers who may in turn provide additional offerings, services, access, 
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or make other features available to you in the Service. The foregoing limitation does not apply to 
those third-party software providers that the Bank has permitted to access the Services. The Bank 
may revoke the access provided to these third-party providers without notice. 

(viii) We reserve the right to restrict, suspend, or terminate your use of the Service if we believe, in our 
sole discretion, that you are using the Service for illegal or other purposes or purposes that expose 
Beal Bank USA or its affiliates to risk or liability, or we believe, in our sole discretion, that you have 
otherwise violated the terms and conditions of using the Service. Your ability to transfer funds from 
certain Accounts may be restricted or limited by the terms of your Deposit Account Agreement with 
us. Your Deposit Account Agreement may impose other restrictions or fees for transfers. 

(ix) The Bank may impose other limitations as to the dollar amount or frequency of transfers for security 
purposes. We may determine other eligibility criteria in our sole discretion. 

 
C. Online Statements. You may use Online Banking to view online periodic statements for those types of 

your Accounts for which this Service is available. You must have a printer in order to print and retain a 
copy of a periodic account statement. Not all of the Services may be available for or applicable to all 
types of accounts in the Bank. The Bank, in its sole discretion, will determine the specific types of 
Accounts for which each Service is available and the terms under which each Service is made available 
to each type of Account. The Bank may, from time to time, change the types of Accounts for which any 
Service is made available. From time to time, the Bank may add Services, remove Services, or otherwise 
change the terms or features of any of the Services. When the Bank changes any Service, the Bank may 
make available online terms for that Service, and the new or changed online terms for that Service will 
become part of this Agreement. 

 
5. Secure Electronic Messaging (including e-mail). You may use Online Banking to send and receive secure 

messaging to and from the Bank. In order to send secure messages, you must access Online Banking at the 
Bank's website.  
 

NOTE: E-mail transmissions outside of the Online Banking website are not secure. We advise you 
not to send us or ask for sensitive information such as your user ID, your password, account 
numbers, or other confidential information via any general or public email system. If you wish to 
contact us electronically, please use the secure messaging provided in our Online Banking site. 
Use secure messaging to message the Bank regarding inquiries about an electronic funds 
transfer error resolution, reporting unauthorized transactions, or contacting the Bank regarding 
other concerns of a confidential nature.  

 
The Bank may not immediately receive messages that you send. Do not rely only on messages if you need 
to communicate with the Bank immediately. For example, if you need to stop payment on a check, to report 
unauthorized use of your user ID or password, or to report an unauthorized transaction, use the contact 
information provided in Section 9 below or on the Bank's website. The Bank will not take actions based on 
your message requests until the Bank actually receives the message and has a reasonable opportunity to 
act. 

 
6. Privacy. We take your privacy seriously. If you have any questions regarding privacy, please read our 

Privacy Policies located at www.betterbybeal.com/privacy-policies. This site is hosted in the United States. 
In your use of this site or Service, you may transfer certain personal information to the United States. To the 
extent permitted by applicable law, your use of the site or Service shall constitute your consent to the transfer 
of personal information to the United States and the applicability of United States law. 

 
7. Security. You will gain access to Online Banking through the use of: (1) your Personal Computer; (2) the 

identification code you select for your connection to the Service (your "User ID"); and (3) the code you select 
during the initial sign-on or after the initial sign-on that establishes your connection to the Service (your 
"Password"). You will not be able to access Online Banking without your User ID and your Password. From 
time to time, the Bank may require you to select a different User ID or Password and may change the types 
of security techniques used to access Online Banking. You specifically agree that use of your User ID and 
Password will authenticate your identity and verify the instructions you provide to us. 

http://www.betterbybeal.com/privacy-policies
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You are responsible for keeping your User ID, Password, and information about your Accounts confidential 
and secure from unauthorized use or access. You should memorize your User ID and Password rather than 
writing them down. You specifically agree as follows:  

 

• You agree to reveal your User ID and Password only to persons who are authorized signers on each 
and every Account.  

• You agree to instruct each person to whom you reveal your User ID and Password not to disclose 
your User ID and Password to any unauthorized person.  

• You agree to promptly review each periodic statement that you receive from the Bank in order to 
detect any unauthorized transactions.  

• You agree that if you permit any other person to use Online Banking, your User ID, your Password, 
or other means to access your Accounts, you are responsible for all transactions the other person 
authorizes on any of these Accounts and for all online agreements the other person signs or accepts 
while using Online Banking.  

• You agree that the Bank is not liable for unauthorized transfers made with your User ID and Password 
before you have notified us of the possible unauthorized use and we have had a reasonable 
opportunity to act on the notice.  

 
For your protection and to preserve confidentiality, you should sign off after every Online Banking session 
and close your Internet browser. 
 
Beal Bank USA is not responsible for, and you release Beal Bank USA from, any and all claims or damages 
resulting from, or related to, any computer virus, unauthorized access, or other problems associated with 
using the Service, your devices, e-mails, text messages, or the Internet. You understand that failure to comply 
with Beal Bank USA's requirements regarding device hardware, software, and other requirements may result 
in you being unable to access and use the Service. In addition to other limitations on Beal Bank USA's liability 
contained elsewhere in this Agreement, you understand, acknowledge, and agree that Beal Bank USA is not 
responsible for any loss or damages resulting from any errors or failures of your device or data processing 
systems, including, but not limited to, any device virus or malware attach (such as a keystroke logging 
program or similar malware), any attack by a person attempting or actually gaining unauthorized access to 
your data, or any device network problems that may be associated with your access and use of the Service.    

 
8. Out-of-Band Authentication Terms of Use. For additional security, if you log in from a new computer or 

location, you may be asked to validate your information through a one-time security code via a phone call or 
SMS (text) message. This process will help protect your information.  
 
Your wireless carrier's standard messaging rates apply to SMS correspondence. We do not charge for any 
content; however, downloadable content may incur additional charges from your wireless carrier. Please 
contact your wireless carrier for information about your messaging plan. Your carrier may impose message 
or charge limitations on your account that are outside of our control. All charges are billed by and payable to 
your wireless carrier. You represent that you are the owner or authorized user of the wireless device you use 
to receive the service, and that you are authorized to approve the applicable charges. We will send you a 
message only once, and only with your explicit agreement as indicated by your continuation of the process 
flow. We will not be liable for any delays or failures in your receipt of any SMS messages as delivery is 
subject to effective transmission from your network operator and processing by your mobile device. SMS 
message services are provided on an AS IS, AS AVAILABLE basis.  
 
Data obtained from you in connection with this SMS service may include your mobile phone number, your 
carrier's name, and the date, time, and content of your messages and other information that you may provide. 
We may use this information to contact you and to provide the services you request from us, and to otherwise 
operate, develop, and improve the service. Your wireless carrier and other service providers may also collect 
data from your SMS usage, and their practices are governed by their own policies. We will only use the 
information you provide to the service to transmit your text message or as otherwise described in this 
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document. Nonetheless, we reserve the right at all times to disclose any information as necessary to satisfy 
any law, regulation, or governmental request, to avoid liability, or to protect our rights or property. When you 
complete forms online or otherwise provide us information in connection with the service, you agree to 
provide accurate, complete, and true information.  
 
The service as well as the content and materials received through the service are proprietary to us and our 
licensors, and is for your personal, non-commercial use only. You shall not damage, impair, interfere with, or 
disrupt the service or its functionality. 
 
The service is available only in the United States. We reserve the right to alter charges and/or these terms 
and conditions from time to time. We may suspend or terminate the service to you if we believe you are in 
breach of our terms and conditions. Your service is also subject to termination in the event your wireless 
service terminates or lapses. We may discontinue the service at any time. 

 
9. Reporting Unauthorized Transactions of Disclosure of Your User ID or Password. If you believe that 

your User ID and/or Password are subject to unauthorized use or that an unauthorized transaction may be 
or has been made from any Account, telephone the Bank immediately at 1-877-879-2325 between the hours 
of 8:00 a.m. to 5:00 p.m. Central Time on any Business Day.  
 
If you are unable to call, you may also write or email the Bank at:  

 
Beal Bank USA 

Attn: Customer Service 
6000 Legacy Drive Plano, Texas 75024 

info@bealbankusa.com 
 

You agree to take any reasonable actions requested by the Bank to prevent unauthorized transactions to 
any of your Accounts, including changing your User ID and Password.  

 
10. Linked Accounts. All Accounts with the Bank that you enroll in a Service will be linked by the tax 

identification numbers of the persons authorized to access the Account. The linked Accounts will appear 
together without regard to the ownership of the Accounts. For example, if an authorized representative of an 
entity with an Account accesses the Service, that authorized representative will be able to view and access 
at a single time the following Accounts:  
 

• The Accounts of the entity for which that individual is an authorized representative;  

• The Accounts of any other entity for which that individual is an authorized representative; and  

• Any consumer Accounts for which the individual is a party or authorized signer.  
 
11. Your Liability for Consumer Accounts. You are responsible for all transfers you initiate or authorize using 

Online Banking. If you disclose your User ID or Password to any person, allow any person to obtain your 
User ID or Password, or permit any person to use Online Banking, you will have authorized that person to 
access your Accounts and you are responsible for any transactions that person initiates or authorizes from 
your Accounts and any agreements or disclosures that person accepts or acknowledges electronically 
through Online Banking.  
 
You must notify the Bank at once if you believe any of your Accounts have been accessed or your 
User ID and/or Password have been used without your authorization. Contacting the Bank 
immediately by telephone is the best way of minimizing your possible losses. For any Account that 
is a consumer account, you could lose all the money that is in your account if you fail to timely notify 
the Bank of errors or unauthorized use of your account and as further set forth in Section VI.H of the 
Deposit Account Agreement.  

 

mailto:info@bealbankusa.com
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12. Our Liability for Consumer Accounts. In no event shall the Bank be liable to you for failure to provide 
access to your Accounts through Online Banking. The Bank's liability in connection with any Account is as 
set forth in Section VI.F of the Deposit Account Agreement and as set forth herein. 
 
The Bank will not be liable under certain circumstances, including the following:  
 

• If through no fault of the Bank, you do not have sufficient available funds in your Account to make the 
transfer.  

• If there is a hold on your Account, or if access to your Account is blocked, in accordance with Bank 
policy.  

• If your funds are subject to a court order, legal proceeding or other encumbrance restricting the 
transfer.  

• If your transfer authorization terminates by operation of law.  

• If your Account is frozen because of a dispute about ownership.  

• If you believe someone has accessed your accounts without your permission and you fail to notify 
the Bank immediately.  

• If you have not properly followed the instructions provided in connection with your Personal Computer, 
if your Personal Computer fails to meet the minimum hardware and software requirements described 
in the Bank's Agreement to Receive Disclosures by Electronic Delivery needed to access and use 
Online Banking, or if your Personal Computer fails or malfunctions.  

• If your Personal Computer or Online Banking was not working properly and you knew about this 
problem when you attempted to authorize a transfer.  

• If you have not followed the Bank's instructions in this Agreement on how to make a transfer.  

• If we have not received complete, correct, or current instructions or information from you or a third 
party involving the account or transfer.  

• If the Bank stops the transfer because we have a reasonable basis for believing that unauthorized or 
fraudulent use of your User ID, Password, or Account has occurred or may be occurring.  

• If circumstances beyond the Bank's control prevents the transfer despite reasonable precautions that 
the Bank has taken. Such circumstances include, without limitation, conflicts with state or federal 
regulation, acts of civil or military authority, national emergency, insurrection, war, riots, labor 
difficulties, natural disasters, weather conditions, equipment failure or malfunction, material shortage, 
or failure or malfunction of power, communication, or transportation.  

• If the Bank's failure was not intentional and resulted from bona fide error, notwithstanding its 
procedures to avoid such error, except for actual damages, which, to the extent permitted by 
applicable law, do not include indirect, incidental, consequential, special, exemplary, or punitive 
damages, including attorneys' fees and lost profits, even if advised of the possibility of such damages.  

• There may be other exceptions to the Bank's liability as stated in this Agreement and your Deposit 
Account Agreement and as provided by applicable law.  

 
13. Third-Party Software and Third-Party Content. From time to time, we may offer third-party software tools 

and products that you may elect to install on your computer (collectively "Third-Party Software"). You are 
responsible for obtaining a valid and separate license agreement with the provider of the Third-Party 
Software. From time to time, we may also offer information, commentary, and tools supplied by companies 
that are not affiliated with us ("Third-Party Content"). All of the Third-Party Content in Online Banking is 
labeled as such, and may be available either in a frame, via a hyperlink, or simply posted to Online Banking. 
We do not own any interest in Third-Party Content. We do not edit, review, or endorse any Third-Party 
Content. You agree and understand that:  
 

• You assume all risk that any Third-Party Software you download and install, or any information you 
enter into the Third-Party Software, may be accessed by unauthorized third parties; and  

• If you use the Third-Party Software to transmit information, you and the Third-Party-Software provider 
are responsible for the security and confidentiality of that information.  

• You agree that any Third-Party Software that you download is done at your own risk and you alone 
are responsible for any damage that might occur to the computer or other electronic device to which 
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you download any Third-Party Software, or any loss or corruption of data that might occur as a result 
of the downloading or its installation in a computer or other electronic device.  

• You also agree that you are solely responsible for acquiring and maintaining a computer or other 
electronic device that has capabilities of handling and accessing the Third-Party Software, including 
any necessary equipment such as a modem, and that you are responsible for all costs associated 
with accessing the Third-Party Software. You also agree that any Third-Party Software you download 
is provided to you "as is" and "as available" and any Third-Party Content you review or utilize is 
provided to you "as is." You agree that we make no warranties and have no liability as to:  
o the accuracy, completeness, availability or timeliness of the information, text, graphics, or other 

items provided, stored, evaluated, or processed through the Third-Party Software or Third-Party 
Content;  

o the errors or omissions in the delivery or transmission of the Third-Party Software or Third-Party 
Content from us to you; and  

o the Third-Party Software's or Third-Party Content's fitness for a particular purpose and non-
infringement of any third-party rights.  

 
You also agree that we will not be liable to you for:  

 

• Your inability to use the Third-Party Software;  

• The accuracy, timeliness, loss, corruption, or mis-delivery of any Account information or any other 
information processed by the Third-Party Software; or  

• Unauthorized access to your Accounts or to your Account information and any misappropriation or 
alteration of your Account information or data as a result of your installation or use of the Third-Party 
Software. 

 
14. Linked Sites. Beal Bank USA may provide you links to websites maintained by third parties. Beal Bank USA 

does not control such third parties and does not operate, control, or endorse in any respect any information, 
products, or services on such third-party websites. Your use of third-party content or purchase of third-party 
products or services is at your own risk. Links to non-Beal Bank USA websites do not imply any endorsement 
of or responsibility for the opinions, ideas, products, information, or services offered at such sites, or any 
representation regarding the content at such sites. If you choose to link to a website not controlled by Beal 
Bank USA, Beal Bank USA makes no warranties, either express or implied, concerning the content of such 
site, including the accuracy, completeness, reliability, or suitability thereof for any particular purpose, nor 
does Beal Bank USA warrant that such site or content is free from any claims of copyright, trademark, or 
other infringement of the rights of third parties or that such site or content is devoid of viruses or other 
contamination. 
 

15. Third Parties. We are not liable for any loss or liability resulting from any failure of your equipment or 
software, or that of an internet browser provider such as Microsoft (Microsoft Edge browser), Google (Google 
Chrome browser), or Mozilla (Mozilla Firefox browser), by an internet access provider, or by an online service 
provider, nor will we be liable for any direct, indirect, special, or consequential damages resulting from your 
access to or failure to access Online Banking.  

 
16. Copyrights and Other Intellectual Property. Except where otherwise expressly noted, all contents of the 

Services, including the graphics, icons, and overall appearance of the Services, are the sole and exclusive 
property of Beal Bank USA, its subsidiaries or affiliates, or third parties Beal Bank USA utilizes to provide 
any portion of the Services. Certain of Beal Bank USA's trademarks and/or service marks are also included 
in the Services. The posting of the contents of the Services neither constitutes a waiver of any of Beal Bank 
USA's proprietary rights nor any other party's proprietary rights, including but not limited to, copyrights, 
trademarks, service marks, patents, and other intellectual property, nor a transfer by implication, estoppel, 
or otherwise of any such rights or of any license to the Services user or to any third party. Contents of the 
Services are protected by United States and international copyright laws, both as individual works and as a 
collection and by United States and international trademark laws. You agree not to delete any copyright, 
trademark, or similar notice from any contents you obtain from the Services.  
 



 
Beal Bank USA Online Access Agreement v. 10142026  Page 8 of 13 

The display of third-party trademarks within the Services does not grant you a license of any kind. Any 
downloading of contents of the Services or any other service linked to the Services may be a violation of 
federal trademark and copyright laws. Beal Bank USA and you acknowledge and agree that, in the event of 
any third-party claim that the Services or your possession or use of the Services infringes that third party's 
intellectual property rights, Beal Bank USA and its third-party service providers are solely responsible for the 
investigation, defense, settlement and discharge of any such intellectual property infringement claim.  

 
17. Virus Protection. The Bank is not responsible for any electronic virus or viruses that you may encounter. 

We suggest that you routinely scan your Personal Computer using a virus protection product. An undetected 
virus may corrupt and destroy your programs, files, and your hardware.  
 

18. General Terms and Conditions. In addition to this Agreement, you and the Bank agree to be bound by and 
comply with the requirements of the Deposit Account Agreement applicable to each of your Accounts. Your 
use of the Online Banking Services is your acknowledgment that you have received this Agreement and the 
Deposit Account Agreement, and intend to be bound by them. You should review other disclosures including 
the charges that may be imposed for electronic funds transfers or the right to make transfers listed in the 
Schedule to the Deposit Account Agreement accompanying those disclosures and the Fee Schedule 
contained in the Schedule to the Deposit Account Agreement.  

 
19. Changes to this Agreement. The Bank may change this Agreement and modify the terms and conditions 

applicable to the Services from time to time. The Bank may also add new terms and conditions. For changes 
which affect you adversely, such as increases in fees, restrictions on transfers, or increased liability to you, 
we will notify you prior to the change as required by law. For other changes, we will give you reasonable 
notice in writing or by any other method permitted by law. Rules governing changes in interest rates are 
provided separately. Notice of changes may be given pursuant to Section 20 below. If the Bank, in Bank's 
sole discretion, deems immediate action necessary to maintain or restore the security of Online Banking or 
your Accounts, then Bank may make changes to this Agreement immediately and without notice to you.  

 
20. Notices. Any written notice you give us is effective when we actually receive it, and it must be given to us 

according to the specific delivery instructions provided elsewhere, if any. We must receive it in time to have 
a reasonable opportunity to act on it. If the notice is regarding a check or other item, you must give us 
sufficient information to be able to identify the check or item, including the precise check or item number, 
amount, date, and payee.  

 
Unless otherwise required by applicable law, any notice or written communication given pursuant to this 
Agreement may be sent to you either by U.S. Postal Service mail or electronically. If we choose to provide 
the notice to you by U.S. Postal Service mail, we may mail it separately or with other information to any 
address on our records for you. Written notice we give you is effective when it is deposited in the United 
States mail with proper postage and addressed to your mailing address we have on file. If we choose to 
provide the notice electronically, we may send the notice either to one or more of the email addresses we 
have for you in our records or through Online Banking so that you receive the notice when you access Online 
Banking or when you select a Service to use. Notice to any of you is notice to all of you. 

 
You agree to make sure that the contact information we have for you is always current and accurate. This 
includes, but is not limited to, your name, address, telephone numbers and email addresses. 

 
21. No Warranty. THE INFORMATION AND MATERIALS CONTAINED IN THIS SITE (INCLUDING, BUT NOT 

LIMITED TO, ALL TEXT, GRAPHICS, LINKS, FUNCTIONALITY, AND OTHER MATERIALS AND ITEMS) 
ARE PROVIDED "AS IS." BEAL BANK USA DOES NOT WARRANT THE ACCURACY, ADEQUACY, 
TIMELINESS, OR COMPLETENESS OF THIS INFORMATION AND MATERIALS AND EXPRESSLY 
DISCLAIMS LIABILITY FOR ERRORS OR OMISSIONS IN THIS INFORMATION AND MATERIALS. NO 
WARRANTY OF ANY KIND, IMPLIED, EXPRESS, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, 
THE WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT OF INTELLECTUAL 
PROPERTY, FITNESS FOR ANY PARTICULAR PURPOSE, AND FREEDOM FROM COMPUTER VIRUS, 
IS GIVEN IN CONJUNCTION WITH THE INFORMATION AND MATERIALS. NOR WILL BEAL BANK USA 
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BE LIABLE FOR ANY OTHER PROBLEMS EXPERIENCED BY THE USER DUE TO CAUSES BEYOND 
BEAL BANK USA'S CONTROL. NO LICENSE TO THE USER IS IMPLIED IN THESE DISCLAIMERS. 
 
Access to the site for your Account may from time to time be unavailable, delayed, limited, or slowed due to, 
among other things: hardware or software failure, overload of system capabilities, loss of utilities, and/or any 
other cause outside the control of Beal Bank USA. The Bank is not responsible for any computer virus or 
related problems that may be associated with your use of or access to this Site. 
 

22. Indemnification. You agree, at your expense, to defend (if requested by us, in our sole discretion), 
indemnify, hold harmless, protect, and fully compensate Beal Bank USA, its subsidiaries and affiliates, and 
each of their respective officers, directors, employees, consultants, contractors, agents, advisors, 
distributors, partners, licensors, representatives, and third-party providers (each, an "Indemnified Party" and, 
collectively, the "Indemnified Parties") from any and all claims, liability, damages (including consequential 
damages), losses (including regulatory fines, fees, and penalties), expenses, and costs (including attorneys' 
fees) caused by or arising from, or otherwise incurred in connection with: (a) a third-party claim, action, or 
allegation of infringement based on your use of Online Banking, or information, data, files, or other content 
you submitted or uploaded; (b) any fraud, manipulation, or violation of law by you or on your behalf; (c) a 
breach of this Agreement by you; (d) your acts or omissions (or acts or omissions attributable to you or on 
your behalf), including, but not limited to, acts and omissions constituting ordinary negligence; or (e) any 
third-party claim, action, or allegation brought against the Indemnified Parties arising out of or relating to a 
dispute between its users over the terms and conditions of a contract or related to the purchase and sale of 
any Services. For the avoidance of doubt, if you are a business entity, your obligations hereunder shall extend 
to indemnification based on the acts and omissions of your officers, directors, employees, contractors, 
consultants, agents, and representatives.  

 
23. Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE BANK 

SHALL NOT BE LIABLE TO YOU, ANY THIRD PARTY CLAIMING THROUGH YOU, OR OTHERS FOR 
ANY DIRECT, COMPENSATORY, INDIRECT, INCIDENTAL, PUNITIVE, CONSEQUENTIAL, OR OTHER 
DAMAGES OF ANY KIND ARISING OUT OF OR RELATED TO THE TERMS, THE SITE, OR THE 
SERVICES, OR IN CONNECTION WITH ANY FAILURE OF PERFORMANCE, ERROR, OMISSION, 
INTERRUPTION, DEFECT, DELAY IN OPERATION OR TRANSMISSION, COMPUTER VIRUS, OR LINE 
OR SYSTEM FAILURE, EVEN IF YOU OR THE BANK HAVE BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, 
WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR OTHERWISE. TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IF, NOTWITHSTANDING THE OTHER 
PROVISIONS OF THE TERMS, THE BANK AND/OR ITS AFFILIATES SHOULD HAVE ANY LIABILITY TO 
YOU ARISING OUT OF OR RELATED TO THE TERMS, THE SITE, OR THE SERVICES, YOU AGREE 
SUCH LIABILITY FOR ANY AND ALL CLAIMS SHALL NOT EXCEED TEN DOLLARS ($10.00) PER USER 
IN THE AGGREGATE. 

 
EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW, NEITHER THE BANK, ITS SERVICE 
PROVIDERS, NOR THEIR RESPECTIVE AFFILIATES SHALL BE LIABLE TO YOU OR ANY OTHER 
PERSON UNDER ANY CIRCUMSTANCES FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES, INCLUDING ATTORNEYS' 
FEES AND LOST PROFITS (EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES) THAT 
ARISE IN ANY WAY OUT OF YOUR USE OF ONLINE BANKING OR THE INSTALLATION, USE, OR 
MAINTENANCE OF YOUR PERSONAL COMPUTER OR SOFTWARE. 

 
24. Governing Law; Dispute Resolution; Mandatory Binding Arbitration; Jury and Class Waiver; Opt-Out 

Right; Limitation on Claims and Damages. 
 
Governing Law. This Agreement and all disputes arising from or related to your Account, the Services, 
Online Banking, or this Agreement shall be governed by the substantive laws of the State of Texas without 
regard to its conflict of laws principles and applicable federal law, including the Federal Arbitration Act. The 
Bank is located in Plano, Texas, and that is where your Account was opened and is maintained. Governing 
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state law may be supplemented as necessary by federal law and other applicable rules such as the operating 
letters of the Federal Reserve Banks and payment processing system rules (except to the extent that this 
Agreement can and does vary such rules or laws). The body of state and federal law that governs our 
relationship with you, however, is too large and complex to be reproduced here. 
 
DISPUTE RESOLUTION; MANDATORY BINDING ARBITRATION; JURY AND CLASS WAIVER; OPT-
OUT RIGHT; LIMITATION ON CLAIMS AND DAMAGES. The Bank and you agree that any Dispute (as 
defined below) relating in any way to your account or transactions, or otherwise arising under or related to 
this Agreement, will be resolved by the dispute resolution procedures described below, which includes 
mandatory binding individual arbitration. YOU HAVE A RIGHT TO OPT OUT OF THIS AGREEMENT TO 
ARBITRATE, AS DISCUSSED BELOW. UNLESS YOU OPT OUT OF THIS AGREEMENT TO ARBITRATE, 
AS SPECIFICALLY DESCRIBED BELOW, YOU AND WE ARE WAIVING THE RIGHT TO HAVE OUR 
DISPUTE HEARD BEFORE A JUDGE OR JURY, OR OTHERWISE TO BE DECIDED BY A COURT OR 
GOVERNMENT TRIBUNAL. YOU AND WE ALSO WAIVE ANY ABILITY TO ASSERT OR PARTICIPATE 
IN A CLASS OR REPRESENTATIVE BASIS IN COURT OR IN ARBITRATION. ALL DISPUTES, EXCEPT 
AS STATED BELOW, MUST BE RESOLVED BY BINDING ARBITRATION.  
 
Arbitration Provision. This section is referred to as the Arbitration Provision. By having an account, you 
agree that if you have a Dispute (as defined below) with the Bank (as defined below), and are not able to 
resolve the Dispute informally, you and the Bank agree that any Dispute you have with or against the Bank 
and its employees, directors, agents, representatives, and/or the Bank's affiliates, service providers, and their 
employees, directors, and agents (all, collectively referred to as the "Bank" for the purposes of this Arbitration 
Provision) in any way arising out of or in any way related to your account, or any feature, product, or service 
in any way associated with your account, will be resolved by mandatory binding arbitration ("Arbitration") 
pursuant to this Arbitration Provision. Any Arbitration will be limited to addressing a Dispute (as defined 
below) individually and will not be part of a class-wide or consolidated arbitration proceeding. 
 
Agreement to Arbitrate. You agree that any Dispute will be resolved by arbitration in accordance with 
federal law (including the Federal Arbitration Act) and the laws of the State of Texas. 
 
Arbitration Defined. Arbitration is a means of having an independent third party resolve a Dispute. The term 
"Dispute" is given its broadest possible meaning and includes, without limitation, all causes of action, claims, 
controversies, demands, and/or disputes of any kind – including those that arose before the effective date of 
this Agreement or any prior deposit account agreement or that may arise after the termination of this 
Agreement or after your declaration of bankruptcy – based on any legal or equitable theory (tort, contract, or 
otherwise, including claims related to advertising, promotions, or disclosures), and regardless of the type of 
relief sought (i.e., monetary, injunctive relief, or declaratory relief) and whether such Dispute is based on a 
federal or state constitution, statute, ordinance, regulation, contract, or common law. Dispute includes not 
only any claim, dispute, or controversy directly between you and the Bank, but also any such matter with 
respect to anyone connected with you or claiming through you, such as an account holder, account 
beneficiary, trustee, guardian, executor, administrator, conservator, custodian, heir, or any other 
representative or agent, including, but not limited to, authorized users of your account. A Dispute includes 
initial claims, counterclaims, cross-claims, and third-party claims. A Dispute does not include any issue 
concerning the validity, enforceability, or scope of the waiver of class action lawsuit and class-wide arbitration 
contained in this Arbitration Provision which will be adjudicated by a state or federal court of competent 
jurisdiction. 
 
YOU ACKNOWLEDGE AND AGREE THAT BY ENTERING INTO THIS ARBITRATION PROVISION: 

 

• YOU ARE GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ANY DISPUTE 
ALLEGED AGAINST THE BANK; 

• YOU ARE GIVING UP YOUR RIGHT TO HAVE A COURT OF LAW RESOLVE ANY DISPUTE 
ALLEGED AGAINST THE BANK; AND 

• YOU ARE GIVING UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE 
ATTORNEY GENERAL, OR IN ANY OTHER REPRESENTATIVE CAPACITY, AND/OR TO 
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PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT INVOLVING OR 
RELATED TO A DISPUTE FILED AGAINST THE BANK. 

 
Choice of Arbitrator. The Bank may demand Arbitration by sending notice by certified mail return receipt 
requested to you at the address associated with your account in the Bank's records. It is your responsibility 
to provide the Bank with updated information regarding your address. You may demand Arbitration by 
sending notice to the Bank by certified mail return receipt requested to: 6000 Legacy Drive, Plano, Texas 
75024, Attention: Legal Department. Any such notice of demand for Arbitration must indicate your intent to 
arbitrate, provide a description of the Dispute, and include the relief requested, even if a lawsuit has been 
filed. Regardless of who demands Arbitration, you have the right to select any of the following arbitration 
organizations to administer the arbitration: The American Arbitration Association (1-800-778-7879) 
www.adr.org; JAMS (1-800-352-5267) www.jamsadr.com; or an arbitration organization agreed upon by you 
and the Bank. The Party receiving notice of Arbitration will respond in writing by certified mail return receipt 
requested within twenty (20) days. You understand that if you demand Arbitration, you must inform us of your 
demand and of the arbitration organization you have selected. You also understand that if you fail to notify 
us, then we have the right to select the arbitration organization. Any Arbitration under the Agreement and 
this Arbitration Provision may be conducted within fifty (50) miles of your primary residence or business 
location, at your choice. This accommodation shall not be construed to allow for the application of any law 
other than Texas law. 
 
Cost of Arbitration. If you initiate an arbitration of claims in the amount of $75,000 or less, the Bank will pay 
the initial filing fee and any other pre-award fees assessed by the arbitration organization or arbitrator. Except 
where otherwise provided by Texas or federal law, each Party will be responsible for its own attorneys' fees 
and other expenses. Unless prohibited by law, the arbitrator may award arbitration fees, costs, and 
reasonable attorneys' fees to the Party who substantially prevails in the arbitration. 
 
Amendment of Arbitration Provision. You and the Bank agree that the Bank has the right to amend this 
Arbitration Provision, and that if the Bank makes any amendment to this Arbitration Provision (other than an 
amendment to any notice address or website link provided herein), that amendment shall be effective upon 
the Bank's provision of written notice to you. For clarity, if the Bank amends any portion of this Agreement 
other than a portion of this Arbitration Provision, such amendment shall not be deemed an amendment to 
the Arbitration Provision. We will notify you of amendments to this Arbitration Provision by providing notice 
via U.S. mail to the mailing address shown on your statement or via e-mail to the e-mail address associated 
with your Account. You agree to notify us if your mailing address changes. Any amendment shall not apply 
to any Claim that accrued before the effective date of the amendment. Instead, the amendment shall apply 
to all other disputes or Claims governed by this Arbitration Provision that have arisen or may arise between 
you and us. If you do not agree to the amended terms, you may reject the amended Arbitration Provision, 
and you will not be bound by it. To reject the amended terms, you must send us written notice of your rejection 
within thirty (30) days after the date we provided notice of the amendment. You must include your name, 
address, e-mail address, telephone number, and account number. The notice of rejection must be mailed to 
us c/o 6000 Legacy Drive, Plano, Texas 75024, Attention: Legal Department. This is the only way that you 
can reject amendments to this Arbitration Provision. 
 
WAIVER OF JURY TRIAL AND WAIVER OF ABILITY TO PARTICIPATE IN A CLASS ACTION OR 
CLASS-WIDE ARBITRATION. THE ARBITRATOR HAS THE ABILITY TO AWARD ALL REMEDIES 
AVAILABLE, WHETHER AT LAW OR IN EQUITY, TO THE PREVAILING PARTY, EXCEPT THAT THE 
PARTIES AGREE THAT THE ARBITRATOR HAS NO AUTHORITY TO CONDUCT CLASS-WIDE 
PROCEEDINGS AND WILL BE RESTRICTED TO RESOLVING THE DISPUTES BETWEEN THE 
PARTIES ON AN INDIVIDUAL BASIS. IN NO EVENT SHALL THE ARBITRATION PROCEED ON A 
CLASS-WIDE BASIS, OR ON ANY OTHER BASIS BESIDES AN INDIVIDUAL ARBITRATION BETWEEN 
YOU AND THE BANK. IF THE ARBITRATOR FAILS OR REFUSES TO ENFORCE THE WAIVER OF 
CLASS-WIDE ARBITRATION, THE PARTIES AGREE THAT THE ISSUE OF CLASS-WIDE 
ARBITRATION WILL BE SUBMITTED TO A COURT OF COMPETENT JURISDICTION AND WILL BE 
DECIDED BY THE COURT. TO THE FULLEST EXTENT PERMITTED BY LAW, YOU IRREVOCABLY 
CONSENT TO THE JURISDICTION OF THE UNITED STATES DISTRICT COURT FOR THE EASTERN 

http://www.adr.org/
http://www.jamsadr.com/
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DISTRICT OF TEXAS, SHERMAN DIVISION FOR PURPOSES OF THIS ARBITRATION PROVISION. IN 
THE EVENT THAT SUCH FEDERAL DISTRICT COURT DOES NOT HAVE SUBJECT MATTER 
JURISDICTION OVER SUCH DISPUTE, YOU IRREVOCABLY CONSENT TO THE JURISDICTION OF 
THE JUDICIAL DISTRICT COURTS OF COLLIN COUNTY, TEXAS.  
 
OPT-OUT PERIOD. IF YOU DO NOT WISH TO BE BOUND BY THIS ARBITRATION PROVISION, YOU 
MAY OPT-OUT OF ARBITRATION BY SENDING WRITTEN NOTICE OF YOUR DESIRE TO OPT-OUT OF 
ARBITRATION VIA EMAIL TO: ARBITRATIONOPTOUT@BEALBANKUSA.COM, OR BY MAIL TO: 6000 
LEGACY DRIVE, PLANO, TEXAS 75024, ATTENTION: LEGAL DEPARTMENT, WITHIN THIRTY (30) 
DAYS OF THE DATE THAT YOU FIRST RECEIVED A COPY OF THIS AGREEMENT CONTAINING THIS 
ARBITRATION PROVISION. IF YOU DO NOT SEND SUCH NOTICE WITHIN THOSE THIRTY (30) DAYS, 
YOU AGREE THAT YOU ARE BOUND BY THE TERMS OF THIS ARBITRATION PROVISION. 
 
Time Limitation of Claims and Recoverable Damages. ANY DISPUTE AGAINST US ARISING FROM 
YOUR ACCOUNT OR THIS AGREEMENT MUST BE BROUGHT AGAINST US WITHIN TWO (2) YEARS 
AFTER THE CAUSE OF ACTION ACCRUES OR ELSE IT SHALL BE BARRED UNLESS FEDERAL OR 
STATE LAW OR AN APPLICABLE AGREEMENT PROVIDES FOR A SHORTER TIME. THIS LIMIT IS IN 
ADDITION TO LIMITS ON NOTICE AS A CONDITION TO MAKING A LEGAL CLAIM. IF APPLICABLE 
LAW DOES NOT PERMIT A CONTRACTUAL SHORTENING OF THE TIME DURING WHICH A LEGAL 
CLAIM MUST BE FILED TO A PERIOD AS SHORT AS TWO (2) YEARS, YOU AGREE TO THE 
SHORTEST PERMITTED PERIOD UNDER APPLICABLE LAW. ANY RECOVERABLE DAMAGES 
UNDER ANY CLAIM AGAINST US IS ALSO LIMITED TO DAMAGES INCURRED DURING THE TWO (2) 
YEAR PERIOD IMMEDIATELY PRECEDING YOUR INITIATION OF THE CLAIM OR, IF GREATER, THE 
SHORTEST PERIOD PERMISSIBLE UNDER APPLICABLE LAW. 

 
25. Copyrights and Trademarks. All of the pages and screens on the Bank's websites, including this site, are 

owned and controlled by Beal Bank USA, except as otherwise expressly stated, and are protected by U.S. 
copyright laws. The Beal Bank USA and Better by Beal logos are service marks of Beal Bank USA. Other 
featured words used on this Site to identify the source of goods and services are trademarks and service 
marks owned by Beal Bank USA or owned by third parties. You may not use, copy, display, distribute, modify, 
or reproduce any of the trademarks or service marks found on the Beal Bank USA websites except as 
authorized in this paragraph or pursuant to a written license agreement.  
 
The works of authorship contained in this site, including, but not limited to, all design, text, sound recordings, 
and images, are owned, except as otherwise expressly stated, by Beal Bank USA or ones of its affiliates. 
Except as otherwise expressly stated herein, such works may not be copied, transmitted, displayed, 
performed, distributed (for compensation or otherwise), licensed, altered, framed, stored for subsequent use, 
or otherwise used in whole or in part in any manner without Beal Bank USA's prior written consent, except 
to the extent permitted by the Copyright Act of 1976 (17 U.S.C. § 107), as amended, and then, only with 
notices of Beal Bank USA's proprietary rights provided that you may download information and print out hard 
copies for your personal use, so long as you do not remove any copyright or other notice as may be contained 
in information, as downloaded. 

 
26. Assignment. We may assign this Agreement to our parent corporation or to any now-existing or future direct 

or indirect subsidiary of our parent corporation or another Bank entity; or to any existing or future direct or 
indirect subsidiary of the Bank; or to any of our existing or future affiliates. We may also assign or delegate 
certain of our rights and responsibilities under this Agreement to independent contractors or other third 
parties. You may not assign this Agreement or your rights to use or access the Services to any other party. 
 

27. Changes or Amendment. We may change, suspend, or discontinue the Services described in this 
Agreement, or any of their features or the applicable fees and charges, in our sole discretion and at any time. 
Any changes may result in the addition of new charges or terms. If we make changes, you will be notified if 
required by applicable law. Unless otherwise indicated, when you use the Services after the effective date of 
the revised terms, you accept the terms. 

 

mailto:ARBITRATIONOPTOUT@BEALBANKUSA.COM
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28. Area of Service. Unless otherwise agreed to by us in writing, the Services described in this Agreement are 
offered to citizens and legal residents of the United States of America. 

 
29. Severability. If any part of this Agreement is void or unenforceable, all remaining terms shall remain valid 

and enforceable.  
 

30. Headings. The headings of the sections of this Agreement are for reference only and do not affect the 
interpretation of this Agreement. 

 
31. Interpretation. The provisions of this Agreement and the various associated documents will, to the extent 

possible, be interpreted so as to supplement each other and avoid any conflicts between them. However, in 
the event of a conflict among the Agreement documents, the documents will have the following order of 
precedence, unless and only to the extent expressly provided to the contrary elsewhere: (i) the Deposit 
Account Agreement; (ii) the Schedule to the Deposit Account Agreement; (iii) other schedules to the Deposit 
Account Agreement; and (iv) this Agreement. 

 
32. Non-Waiver. We shall not be deemed to have waived any of our rights or remedies unless such waiver is in 

writing and signed by us. No delay or failure on our part to exercise any right or remedy shall be a waiver of 
that or any other right or remedy. A waiver on any particular occasion shall not be construed as a bar or 
waiver of any rights or remedies in the future. 

 
33. Entire Agreement. This Agreement, along with any other documents or schedules we give you pertaining 

to your Account(s), including, but not limited to, the Deposit Account Agreement, constitute the entire 
agreement that governs your Account(s) with us. 

 
34. Third Party Beneficiaries. Notwithstanding anything to the contrary contained in this Agreement, the 

Services may be delivered to, and relied upon, by one or more of the Bank's affiliates, and such affiliates 
shall be third-party beneficiaries of this Agreement. 

 
35. Termination. We may terminate this Agreement at any point without notice to you. Your rights under this 

Agreement will cease without notice if you fail to comply with any of its terms. In such a case, we may 
immediately stop your access to the Service. 

 
36. Equitable Relief. You acknowledge and agree that a breach or threatened breach by you of any of your 

obligations under this Agreement would cause us irreparable harm for which monetary damages would not 
be an adequate remedy and that, in the event of such breach or threatened breach, we will be entitled to 
equitable relief, including a restraining order, an injunction, specific performance, and any other relief that 
may be available from any court of competent jurisdiction, without any requirement to post a bond or other 
security, or to prove actual damages or that monetary damages are not an adequate remedy. Such remedies 
are not exclusive and are in addition to all other remedies that may be available at law, in equity, or otherwise. 

 
37. Surviving Terms. The terms which by their nature are intended to survive termination or expiration of this 

Agreement shall survive any such termination or expiration. 


