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Learned from Usage
Object Search Learned From Object User group (All) v ) (All)
Times used
1
— L~
£ X}O Cl — HH O] Ol
o User (All) v
o —_ H - —_ = =J| - X
User Learning
Definition Times Used Last Used Learned From Object User Created On Source Application
I: = X
[ ] Ot —— Annual financial audits should include a review of all third-party contracts to ensure no fiscal liabilities. 17 9/9/2310:10 Financial Analysis Dashbo... Henry Allen 8/15/23 7:10 Coca Cola
Budget forecasts should account for potential risks and include contingency plans. 20 9/21/23 13:15 Financial Analysis Dashbo... Henry Allen 8/10/23 6:45 Pepsi
L - . e
O—E?O*ﬁl |:0|-OI-—AL__O'=','
E —/ E 1 Clear project scopes help prevent scope creep and ensure project success. 20 9/10/23 12:30 Project Management Tool Samuel Carter 6/20/23 8:30 Coca Cola
Continuous improvement in processes should be a key focus for operational excellence. 20 9/14/23 12:45 Perform. Save X
Customer feedback should be incorporated into product development cycles. 22 9/13/2311:35 Product
G O Customizations =
=l _I —' E A-I O —=I _cl)_ O _6_ X Customer loyalty programs should be reviewed annually to ensure they remain effective. 21 9/23/23 12:10 Custome
e 911 o = WJ/ror/| F|oF =/
- L O E O | — Customer satisfaction is highly correlated with response times on support tickets under 2 hours. 18 9/14/23 16:40 Custome
— —
E 71 | D I Ll I _| ! ! o I. Customer segmentation helps tailor marketing efforts to specific demographic groups. 26 9/15/23 9:30 Marketir
o x E - Effective cost management is identified by a reduction of at least 10% in operational costs annually. 20 9/15/23 12:15 Financial
Effective email marketing campaigns have open rates above 20%. 30 9/25/23 15:30 Marketir
Effective leadership training programs focus on both soft skills and technical expertise. 24 9/17/23 11:00 HR Dash
o E D I E A E I A SV Effective training programs for customer service staff increase first-call resolution rates. 16 9/20/23 17:30 Custome
A XK — |'_ C
Employee feedback programs should include anonymous surveys to increase participation rates. 22 8/31/23 10:50 HR Dash IE
CFEE2E =, 0 HOIM ==
e Employee onboarding programs should be completed within the first 30 days of hiring. 14 9/24/23 16:45 HR Dash
— O E L I— Specify the format of the responses that the bot should use, 0
7 E O —r |. X‘l R I- A O | A O E / Employee wellness programs should include mental health services to improve overall job satisfaction. 14 9/5/2318:15 HR Dash
|- B E I L | o |_ | Ensure all customer-facing employees receive conflict resolution training to enhance satisfaction sco... 13 9/8/2312:30 HR Dash
_-| O | X | X—l | _l Establishing clear communication channels between departments improves operational efficiency. 20 8/29/23 14:30 Perform.
o Financial KPIs should be reviewed monthly to ensure alignment with business goals. 24 9/11/23 15:20 Financial
High revenue per store per quarter means revenue over USD 1.5 million. 15 9/17/23 10:20 Perform.
High-performing teams often exhibit strong collaboration and communicatign skills. 23 9/22/23 10:25 HR Dash
High-risk projects should involve stage-gate reviews to assess progress and ihitigate potential setbac... 16 9/7/23 15:20 Project \
Implementing a CRM system can improve sales tracking and customer engdllement. 24 9/2/2313:35 Sales An 0/500
Legal compliance must be verified by internal audit every six months to preYent regulatory issues. 12 9/10/23 14:55 Legal Su

INCIVIDUAL LEARNING

Total knowledge acquired from users: 25 b,

KNOWLEDGE
Inherited knowledge: the bot possesses inherited knowledge assets.

Bot knowledge: you can upload a .xlsx file to use as your knowledge
asset. The maximum file size allowed is 5MB. Learn more
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12i31113 M- hWediumm FUR-BO- Bush Stackak
2013 10000561 Bookrack, Pir

58152

Superstore Bot

AQDT Mirror3 2% 447
Lee, JinHyung (Brian)
The regional sales performance is as follows:

Central: $2,822,399.00 South: $1.600,960.00 Morth: $1,248,192.00 Oceania: $1,100,207.00
Southeast Asia: $884,438.00 etc.

The highest sales are $2,822,399.00 in the Central region, and the lowest sales are $66,932.00
in the Canada region.
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Superstore Bot
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b © P + B

i X2 298 AE - g1

< AFEAH11)

AE (1)

® O

L &

DI POID

Lee A Sioe, Laurent
Director, Sales Engineering

Luo, Aina
Senior Sales Engineer

Munakata, Kazunari
Senior Sales Engineer

MNakamura, Yasuo
Senior Sales Engineer

Kamatani, Shunichi
Senior Sales Engineer

Mapier, Keith

Senior Sales Engineer

Sidhu, Gina

Senior Associate Sales Engineer
Lee, Dong-Hyub

Principal Sales Engineer

Lee, JinHyung (Brian)
o

Loh, Xiu Hui

Sales Engineser

Motkowicz, Krystian
Senior Sales Engineer




Al Bot Hyper ntelligence

Chrome/Egde 28 T =

MNWRINTINJ FmYwBGAAAAAAAXZOTrFD5YSq0bbeqASYVABWCgWegOC

S S HH M O~ - DHED] v & Adg

|:| — = =
= ®y 7 HEmgods & axgs & uoz

CS0870500 - Auto 0| A "Did you mean" 2| 2t=0]| HA]

MicroStrategy Technical Support
MS

=]

2t = AME: Lee, Dong-Hyub:; MicroStrategy Technical Suppat

=Z: Chung, Kyung-Whu; Lee, JinHyung (Brian); Lee, Ji-Hyu

E =41 X3E

23 5HM 2 Dong-Hyub Lee (SSE)

=2| 54l Otef CASEHC = o Y
=2 P3 - Majc:rlmpact
=H 24/ 2 {0 Ol AFZ2 2 &0l 45 = RELCE A

c a2t EASE#' CSEIB?{]E{JDIW

tutc:rial.micmstrategy comOl 24 MHAHAE 2t =, ZA Web A
Defect2 2 SE 0, "Did you mean

sELdFEHM ES5orY Orghsl S oLt E= O 22 281

CHE SO FEs U7

vl ol cd-A1 17k oo

Browser
d= g8¢ HOly =2l 5 Al Bot
@8 Case Analyser B X - a8 X

[ S
® Lee, JinHyung (Brian)

orea Deal Review - Gong...

7LE (22) ) H2 27 9:00 Microsoft Te...
SLS Case Card @
| ] W
O 8 260808 !
SLS MEDDPICC @
)
@ iy BE ECDFEEEZ
18:29
SSE Tracker Card @&
| ] i

CS0870500 #| 0|2 H=9| Accout,

#0] FeHAL -0
Status, Action Status, 0|~ ©EHX

ot 5, =K m  L2024-10-17 2= 443
s @ -~ B =coFes

Tech Support Case Card &

Ll
CS0870500 #H Ol H=o| HE = CHE10} S © 2024 10.28. B 260662
L Ck:
: xAccount->Customer Success .. @
* Account: MicroStrategy -

@ -~ B BEEF s

Status: C5 - Dev Evaluation

no -
(] cheo| = =203 5245 ember 2024" £

hittps:foutlook office.comy

Action Status: 4

#Al0] A ©EFA}: Sung Kyu Hong (RSS)

[k
o
ol
re
>

ot
N}

T

sk me a question. 4

ag L

>
E
flifu
et

A
M

:l_'J-
rr
if
%

.—.-
il
T

= OfA
W
fo T8
B E
HI
|
04
Jtat
I
fufi
4o
=|'I'g
[Hab

2
L

o4

WORLD

Seoul Edition

CS087/0500

& Service NOW €D Al Bot

P3 - Major Impact C5 - Dev Evaluation

Subject "Did you mean" is not shown in Korean in
Bot/Auto answer in MicroStrategy Library

Account MicroStrategy

DSI [-900001 - MSTR - NAM Standard
Version MicroStrategy ONE

Update September 2024

Next Mileston 2024-10-21 27 12:00:00

Next Milestone  MicroStrategy team will update the finding
after investigation

Status Summarv As of October 17, MicroStrategy team is
investigating the issue to fix the issue in

SUPL 3

Case Description:

Subject: "Did you mean" is not shown in Korean in Bot/Auto
answer in MicroStrategy Library ONE September 2024

Description:

When | ask a question in the Al chat window, the Korean
translation of the additional question ("Did you mean?") is not
displayed.

In the English version, it is displayed as "Did you mean?”, but
it is not displayed in the Korean web.

Expected behaviour

: Show "SA| Z&Z9| 2| = 7}..7" for the Korean translation of
"Did you mean?" in chatbot

Ask me a question.
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Auto Express — 72l 30 Trial

https.//www.microstrategy.com/express

MicroStrategy
Al 2 22 H7H
S o

Micnﬁfmlegy Our Company Product Solutions Resources Partners

MicroStrategy Auto Express

Al powered bots & dashboards are just a click away!

Start your 30-day trial

Get started with MicroStrategy today with your free 30
day trial of MicroStrategy Al and select MicroStrategy
capabilities.

MicroStrategy Al provides an array of role based capabilities tailor made to ensure that

every user — regardless of skill level — can automate their workflows and answer the

questions they have to drive better business decisions.

Bitcoin

WORLD

Seoul Edition

Experience the MicroStrategy difference | Start your 30-day trial today

What drives profit?

The key drivers of profit are primarily the markets and order priority. The APAC market has the
most significant positive impact on profit, increasing the overall average by 10.9% from $50.77

to $56.98. On the other hand, the EMEA market decreases the overall average of profit by 7.6%,
with the average profit increasing to $61.33 when this market is excluded. The order priority of
'‘Medium'’ also contributes positively to profit, increasing the overall average by 3.9%.

Incroase

Decrease
Marset  EMEA Larket
_ 0.9
LATAM

Marsel - Atrice CrOer Proonity - Mediam
T — 3o

2024SALES REPORT ~ =-

Overview

$246,389,148 $165,880,424 4,365,693 $979,127
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Access Top Companies Bot
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