W@RLD

Seoul Edition

Innovating with MicroStrategy Al+BI:
Pioneering the Future of Analytics

Chung, Kyung-whu

Country Manager, Korea






39

years of innovation




PO R A WORLD
Seoul Edition

Everywhere <

Hyperlintelligence

Intelligence

Mobile Analytics
Web-Based BI

OLAP
MicroStrategy Services
v -+

Nowhere 1989 1992 1999 2008 2011 2019 2023 2025




INnformation is like water



- €3

Data overioad



The big data

stupor



123 967 3.1K

EuM PRINIS =

LATINE USU EX DUO CHORD VOCIBUS
LaTive 14.877 LATINE
4 : vocieus D 23.472
' choro (D 18.173 VOCIBUS

LI il aooLe NS 51552 LATINE
oo ) soews T 27.348 CHORO . ' ' ' ' ' ' ' ' vocisus
CHOROD

1 2 5 7 8 910 1 12 13 14 16 16 17

ADOLE ADOLE
SCENS

LATINE
VocIBUS
CHORO
ADOLE
SCENS

9 567 125 967

CHORD VDCIBUS.

LATINE USU EX DUD CHORO VOCIBUS

.ll'l'll"lll"l" LATINE
12 4 5 B 7 B 9 10 T 12 13 14 15 16 17 18

967 3.1K
LATINE USU EX VOCIBUS
€ CCD CHORO ||

ADOLE

LATINE III III |” ||‘ ‘H
55 JAN FEB  MAR APR  MAY

vociBus
JUN

CHORO

ADOLE




Tolg

Icat

Appl




Employees
ﬁ get frustrated

¢

L

v






The Merger of Al & Bl M\;‘V@RQLD

Seoul Edition

Al

Bl
Accelerated Insights

Accelerated Workflows

N L AL FA0f 23
SE B2t g 24

Transformative
Results

EZAZHOIMNS 0/71 ZZ 00
X|otEl 24 BIAAE HF

- - L=

=32 ALE




Barriers to Analytic Adoption
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Your Al+BI assistant that works anywhere




AUTO BOT

© Snapshot added

Show me a chart of medas by country

‘Show ma a chart of medats by country.

Mere (s & chart showing the medats won by the top & countries:

+ USA- 18,853 medals Hero is a chart showing the medats won by
the top & countries:
« FRA: 12,758 medals
* USA: 18,853 medals.
* GBR: 12,256 medals
« 1TA: 10,715 medas
« GER: 9,830 medals
These countries have c: ity performed well in various Olympic events, earning the high 16000
number of medals. The United States leads with a significant margin, folowed by France, Gre:

Britain, italy, and Germany, These countries have a strong tradition of excellence in sports and have b irnad
‘III“"I._
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Favorites (1) ~
Which storas have sold over 500 sneakers. ?

TEC.QA il
mstr - 2d ago
m‘ m B 9O & B

Store 405, 102, 133, and 2685 hs
All (27) 500 sneakers

+ Store 405

Bot Name | am Bot. I'm here to answer your questions

e + U 2 about your data.

ro + Mobil s
AU o O I e . Based on the data you provided, here

are some suggested topics we can look
at. Choose from below or if you don’t Store 102 |

see what you want, tell me what you are Store 123
looking for.

Store 405

U

Store 285

Can you offer ins arding the
overall s nd?

ICS SASH,

Pern ira - Compare sales performance between stores

Which product is the most profit
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Data Privacy & Security

Cognitive Encoding
Semantic Graph Query Code Generation

Computation Explanatory Narrative




Auto Interpretation Layers

General Purpose LLM

Domain LLM*

structions & Knowledge Assets



Revealing Al Interpretation
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Auto Answers

2:03 PM, 15 Apr

Who are the five best performing
employees?

Based on Q1 performance score, the five best
performing employees are as follows:

+ Robin Hale: 4.8

« Laura Collins: 4.6

- Janis Phillips: 4.5

« Ann O'Connor: 4.2

« Micheal Collins: 4.0

Who are the five best performing
employees?

Based on Q1 performance score, the five best
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performing employees are as follows: —_II— [ — | E —— * o
+ Robin Hale: 4.8 = I - 7:| u%
- Laura Collins: 4.6 '" H g
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Ask me a question. Ask me a question.
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You are an assistant for a sales team. Your job is to
help them drive more sales. This dataset includes
information about current customers, giving insight
into the different opportunities won and lost at
different accounts, the pain points each customer
experiences, and information on forecast and pipeline.
Exclude n/a from the dataset.

Specify the format of the responses that bot should use.

Use the tone of a friendly customer service
agent. Give recommendations with your answers
as applicable.

0/500

KNOWLEDGE

You can upload a .xlIsx file to use as your knowledge asset. The
maximum file size allowed is 5MB. Learn More

Drop files here to upload or Browse files




ELRE| CHE e 2 obH Bl
Sheeh 2h2 Ef 19 S S2EQl
DE9 H2e £ Al 2K X%

2O RS TS 24
CHAIEETH BE TEWS SH5t0
MRS AW HACH MY THs

X

e Retail Assistant

2:03 PM, 15 Apr

Who are the five best performing employees?

Based on Q1 performance score, the five best performing employees are as follows:

- Robin Hale: 4.8

« Laura Collins: 4.6

- Janis Phillips: 4.5

- Ann O'Connor: 4.2
- Micheal Collins: 4.0

Why this did not answer your question?

Incorrect data Incomplete answer Irrelevant answer Response speed Other

Best performing employees are the ones with the most new customer acquisition.

Your feedback will be used to improve model performance and it will be saved for review by the bot's owner.

Ask me a question.
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MicroStrategy Cloud2| &4l

ANY Cloud

Containers in public/private clouds
Cloud Agnostic

Cloud-Native

. Cloud Microservices
Traditional MicroStrategy Managed Cloud Containers
On-premises AWS? Azure [ GCP
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Intelligence Library Platform MicroStrategy Telemetry Insights
Server Server Analytics Repository Server Server

Collaboration Collaboration Data Gateway Community Telemetry Python
Feature Store Service Connector Cache Jupyterhub

Backup & Cloud Object Modeling Telemetry Realtime
Restore ' Connector Service Manager Server

Container Runtime
Operating System

Hardware
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The future is now
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