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The terms of this Addendum supplement and amend the existing agreement between you and us governing the MCE Service (“Existing
Agreement” and, as supplemented and amended by this Addendum, the “Agreement”) and apply to the provision of the MicroStrategy Al
Product (“Al Product”). To the extent there is any conflict between this Addendum and the Existing Agreement, this Addendum will
prevail.
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1. Access Grant. You may grant your Named Users | 1. 727 & ZFFA B&EEIL. FHENOT 7 & AFFA[4E
access to our Al Product as an add-on to the MCE Service in | & OV FIEA 206V, 82— —2% L. MCE #—

accordance with the access grant provision in the EXisting | vz 7 koo b LT Al B ~DT 7 & AR %4 5-
Agreement and in accordance with applicable law. cxEF

2. Consumption of Questions and Auto- Replenishment. | 2. BRE#ROHBERVEE®HE BEET. S
For each Al Product quantity you license, you may consume up | =z Iuf5 L7- Al L5 2210, BEOFEDHH (HiFK oS
to twenty th_ousand (20,000) Questions (as defined in the MCE LIMHHTEORDA) NHEE 12 » A AT, &
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automatically forfeited at the earlier of (a) the end of the Use | HIFIOR T 3%, (b)) MCE ¥—ERHIR O T OV
Period, or (b) termination or expiry of the MCE Service term,and | " 4L2 W R C H BIAYICTHIR L. LAREOfE A IR I
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of the expiration of the Use Period or the full consumption of | 4y X =B SO VTR VRESE T, ~A 2
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Product quantity for a subsequent Use Period, each at the then N e ) .
current list price for such Product, unless you provide written Mz, G ACC O MR O EAIIC T HBIAYICAT 5

notice to us that you desire not to auto-replenish (a) at least ninety | L£ 7. 7272 L. () FCABIREG Fo 90 ARl XX
(90) days before the expiration of the then current Use Period, or | (b) 18,000 RO ERIAEE S5 Rem O W
(b) before 18,000 Questions have been consumed, whichever | B £ Tio, BEEEN~A 7 02 T T V=15 LIR
occurs first. Our Al Product is otherwise non- cancelable by you, HHEMIEEZFHLLRVWEOEAE~A IO A NTT
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3. Operating Environment. Notwithstanding anything to | 3. BIfEREE AZKNOEDITH1bL LT, v 71 & bk
the contrary in the Agreement, we may provide our Al Productto | 55— 13 BZEREICH L. MCE  #—E X D3EHERC

you from an environment that is different from the operating | pewz x 3 7= BB BE & 13 B s B ERES 755 Al 0 A gk
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4. Use of Our Al Product. Subject to the terms and | 4. Al B DER AKZLKITED D28V T, Al #
conditions of the Agreement, it is your choice how to use our Al | 12 Vo> k5 2T A5 NI BEEORIRTHY . BE
Product and it is your responsibility to determine whether your use L. ZOBTLIcB0 T Al BLE O F 2338 RE 0 N
of our Al Product is consistent with your own internal standards FLUE R O YR B RS B b DT A A HIE L. 244

and the laws applicable to you, and you are solely responsible for B o C I CREE A D b Db L4, Bk

such use. It is your responsibility to determine whether and which o e e
users within your organization should be given notice that you are Li %@;E\Pﬂviob RSN 4 11 XL k 77\‘/~0)AI‘§<DD
enabling use of our Al Product. You should implement | ZMEMTFIRETH S Z &% H L OMBNOD & D= —H—(

meaningful human oversight regarding your use of our Al | BEIT 57 CUL—BHRE L72WD) ZRET MR
Product, and you agree not to rely solely upon our Al Product for | %9 F4, BREET, Al BEL O HICEE L CHER 7 A/
any decisions that may have consequential impact on an | s&spmpihem 2=t 0 F - SRAOHIGT . RRISHOHAL . AETE T
individual, including but not limited to legal standing, financial | t1-u [ oopess A M. £ (kAGUILFRRG 22 i 0 Al AEME
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position, life or job opportunities, human rights, and the potential
for physical or psychological harm.

5. Indemnification. Notwithstanding anything to the
contrary in the Agreement, our obligation to defend and
indemnify you against third-party claims related to the operation
or use of our Al Product will be limited solely to any
indemnification provided to us by the applicable third party or
parties whose generative Al service(s) are integrated into our Al
Product.

6. Limitation of Liability. NOTWITHSTANDING
ANYTHING TO THE CONTRARY IN THE AGREEMENT,
THE CUMULATIVE AGGREGATE LIABILITY OF US
AND ALL OF OUR AFFILIATES AND LICENSORS TO
YOU AND ALL OF YOUR AFFILIATES RELATED TO
OUR Al PRODUCT WILL NOT EXCEED THE AMOUNT
OF THE FEES PAID BY YOU TO US FOR OUR Al
PRODUCT IN THE TWELVE (12) MONTHS PRIOR TO
THE FIRST CLAIM MADE BY YOU.

7. Suspension. We may suspend or discontinue your
access to or use of our Al Product if our access to the third-
party generative Al services integrated as part of our Al
Product is suspended or discontinued by such third party.

8. Additional Restrictions. You may not use our Al
Product for any conduct or with any content that could
reasonably be considered offensive or give rise to liability,
including but not limited to using, describing, featuring, or
promoting: exploitation and abuse involving the sexual
victimization or grooming of children; interactions with
individuals under the age of consent in any way that could
result in exploitation or manipulation; non-consensual
intimacy; sexual solicitation or human trafficking; suicide or
self-injury; graphic violence or gore; terrorism or violent
extremism; violent threats, incitement, and glorification of
violence, hate speech and discrimination, bullying and
harassment; intentionally deceptive or likely to adversely
affect the public interest; or infer sensitive information about
people without their explicit consent and our approval.
Notwithstanding anything to the contrary in the Agreement,
you may not perform any penetration testing on our Al
Product. You will not and will not assist or encourage anyone to
use our Al Product: (a) to try to gain unauthorized access to or
disrupt any data or account; (b) to store or transmit spam; or
(c) in any situation where failure of our Al Product could lead
to death or serious bodily injury, or severe physical or
environmental damage. You may not use our Al Product to
create your own chatbots.

& EANCREE RIET R0 & 2 BBV TR,
Al ORIKIM L W2 L ICRBE LI b D E R &N
ij—o

5. i AZRKOWNRLIBECLPNDLT, v A
7BaANTZTV—0 Al HEOBIEICET L2 =10
DFERITH L CBERZME LAES 2~/ 7 n X M7
7T U—OEMET, BFEELITHRAESNATVD Al —E
AT D =FH N~ A 7 v A T T VTR LR
T OMMEICIRE SN ET,

6. ELEDHIR AZLKID WD DEEIC S b &7,
YA BRI TIO—WRIIA 7B A NTTIO—D
HES AT A o —2% Al BIZESE L CREK M
O ORE SR LT D BRI, BEERD R
WZFEREAT O TS B> T 12 » AMIC K- 72Y4
OB EE BB D L LET,

7. 1k ~A 7 uRx I TU—E, Al #RICHE SR
TWAFE=FD Al y—ERA~DT 7B AR YEGE =F
WX —ERE R OIS NG E. BREFEICK DY
B A~DT 7 & A 3% O 2 — R 1L XXl T &
Er

8. ZTOMODHIR BEEIT, WENUIEMNETLZA4L
B LEEHMCARINI DEFR TSI/ BANTT
V—DAl WA FEHATE A, IR, FTRRNE %L
G, WMEX XS es—varnNgEnET, RE
OV E T T NV — 3 v 7 50 5 BB L OVER, #
BUZEER Y 5 5 HIETORBAFERICHTZZ2WVEN & DR
Jite BENZIE SR WBIE R BIfRORELE, MERIENE X
ANFGEE, BEAXITABITA, T 7042 L
5, 7u ) XA ITEIOVBEITER, B0 EE,
BEl, #IOEN, ~A PAE—=F, ZH, WEDEW
NG AA N, BRBZRIKETT 2% E OMAILOF IR I TE
B LT T AREMEN & 1T, RAOPRNFE K
O~ A 78R N7 T V—OAGRA < M OWEIEH % HE
B 5174, KRKOWDLRLIBEIC LD LT, B
BRRE, AL BLLIZHT 200 5B AT A M BITAER
ho BEMEIL, TRROEHKET, <~/ 78X T7T V=D
AL A L7z 0 | g ic & 00 2 3R L
72V TEERA, ) T—HZXETHU Y F~DRET
7R ADERXILT 7 8 AW, (b) A/SAOREAFXIT
#E, (© AIRFEOREENELES L ITEK2HIKN
FREUTIRA e W ERAOFS L < IFBRBEMEEIC 728 D 7]
BEMEDN B DIRILCTO LR O, BEHKX, <17
DA RNTTU—OAl B EHWWCHADOT v v bRy b
ZUERRTE £ A,




