Incorporated (“we,” “us,” “our”) and the entity ordering Products or Services identified on the order (“you,

SOFTWARE LICENSE AND SERVICES AGREEMENT
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This Software License and Services Agreement (“Agreement”) applies to an order entered into between an affiliate of MicroStrategy

2 <

your”), and specifies the terms and

conditions under which we will license and supply Products and Services to you and your affiliates. This Agreement consists of the sections
identified in the following Table of Contents:
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I. GENERAL TERMS 2 BtX A
The terms of this Section I (“General Terms™) apply generally to all Products and Services supplied under this Agreement. MicroStrategy
product and service offerings are described at products.microstrategy.com.
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1. Definitions 1. 39
Unless otherwise defined in this Agreement, capitalized terms used in the | 2 H 20 2| HolE FALRE HMASID, =2 HL =220 AI=E
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privacy, data protection, confidentiality or information security.

“CPI” means the latest published percentage increase in Consumer Price
Index for the country listed under the “Ship To” address of an order at the
time of renewal, for the 12 months period preceding such time. “cpy”

Product is assigned, as identified by the operating system in which the | .
Product is installed.
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“Customer Content” means software (including machine images), data,
text, audio, video, images, or other content of yours or a third-party that
you or your Representative utilize with a Product or upload or transfer to
the MCE Service.

“Designated Software Instance,” or “DSI” means a single MicroStrategy
metadata database or a set of related MicroStrategy metadata databases
(e.g., for production, development, testing, etc.) that will be accessed by the
Products specified on an order.

“Documentation” means the user documentation or manuals normally
distributed or made available in connection with a Product, including, in
the case of the MCE Service, the MCE Service Guide.

“MCE Service” means the MicroStrategy Cloud Environment service, a
platform-as-a-service offering that we manage on your behalf in an
Amazon Web Services or Microsoft Azure environment that includes
access to, collectively: (a) the “Cloud Platform” version of our Products (an
optimized version of the MicroStrategy software platform built specifically
for deployment in an Amazon Web Services or Microsoft Azure
environment) licensed by you; (b) Cloud Support; and (c) the Additional
PaaS Components (as defined in the MCE Service Guide) for your use with
such Products.

“MCE Service Guide” means the MCE Service Guide listed at
microstrategy.com, as modified from time to time by us.

“Named User” means (i) a single identifiable individual with unique non-
generic(e.g., cashier@abccompany.com is one example of a generic login
that is not permitted) login credentialsenabling use of or access to a Product
or MCE Services at any time during the term of your license to the Product
or during the MCE Service Term, regardless of whether the individual is
actively using or has ever accessed or used the Product or MCE Service
and who you have not permanently replaced with another such individual
or (i) a single individual without login credentials who, through your use
of a Product or the MCE Service, receives or has received at any time
during the term of your license to the Product or during the MCE Service
Term, reports , messages or other output directly generated by the Product
or the MCE Service.

“Product” means a generally available MicroStrategy software product
identified on an order that is licensed to you pursuant to the terms of this
Agreement, and any tools included with such software product (including,
in the case of the “Cloud Platform” version of our Products, the
MicroStrategy cloud provisioning console).

“Protected Data” means any data or information that is subject to regulation
under Applicable Data Protection Law.

“Representative” means any of your affiliates, your third-party contractors
and anyone else accessing or using a Product or Service on your behalf or
through your systems, including any Named Users.

“Service” means any service provided by us pursuant to this Agreement,
including technical support, education, consulting and the MCE Service (or
any portion thereof).

“Technical Support Services” means the technical support and maintenance
Services provided by us according to our then-current technical support
policy and procedure listed at microstrategy.com (“Technical Support
Policy”) when the Services are purchased.

“Territory” means the country listed under the “Ship To” address on an
order.

“Third-Party Solution” means any product, service, content or item of a
third-party.

“Update” means a later commercial release of a Product made available
after you license the Product.
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2. Certain Obligations and Restrictions

You are responsible for compliance with this Agreement by your
Representatives. You acknowledge that the Products may not restrict use
of or access to the licensed amounts and do not ensure your compliance
with this Agreement. You are also responsible for the proper operation of
your network and your equipment used to connect to the Products or the
MCE Service. You and your Representatives will not (a) copy, display,
distribute, or otherwise use a Product or the MCE Service in any manner or
for any purpose not expressly authorized by this Agreement; or (b) create
derivative works of or otherwise modify any Product or the MCE Service
or any portion thereof except as expressly provided in the Documentation;
or (c) modify, tamper with or repair any Product or any other software
included in the MCE Service; or (d) reverse engineer, decompile or
disassemble any Product or such software or the metadata created by a
Product or such software, or apply any other process or procedure to derive
the source code of any Product or such software; or (e) interfere with or
disrupt the integrity or performance of a Product or the MCE Service; or (f)
attempt to gain unauthorized access to a Product or the MCE Service or its
related systems or networks; or (g) access or use any Product or the MCE
Service in a way intended to avoid incurring fees or exceeding usage limits
or quotas; or (h) use a Product or the MCE Service to develop any product
or service that is in any way competitive with any of our product or service
offerings; or (i) make available to any third-party any analysis of the
operation of a Product or the MCE Service, including any benchmarking
results, without our prior written consent; or (j) use any Product or the MCE
Service to provide time-sharing services, software-as-a-service offering,
service bureau services or similar services; or (k) use a Product or the MCE
Service to store or transmit (1) material in violation of third-party privacy
rights; or (2) libelous, or otherwise unlawful or tortious material; or (3)
material that infringes any copyright, trademark, patent, trade secret or
other proprietary right of any entity or individual; or (4) viruses, Trojan
horses, worms, time bombs, cancelbots, corrupted files, or any other similar
software or programs.

As required for our performance pursuant to this Agreement and an order,
you are also required to (A) provide us with reliable, accurate and complete
information; and (B) make decisions and obtain required management
approvals in a timely manner; and (C) obtain all consents, approvals and
licenses necessary for use of any software, services, data or other items
provided by you or on your behalf; and (D) cause your third-party
contractors and licensors to cooperate with us.
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3. Intellectual Property Ownership

We, our affiliates and our licensors will own all right, title and interest in
and to all Products. You will be and remain the owner of all rights, title
and interest in and to Customer Content. Each party will own and retain all
rights in its trademarks, logos and other brand elements (collectively,
“Trademarks”). To the extent a party grants any rights or licenses to its
Trademarks to the other party in connection with this Agreement, the other
party’s use of such Trademarks will be subject to the reasonable trademark
guidelines provided in writing by the party that owns the Trademarks.

4. Term and Termination

This Agreement, orders and Product licenses may only be terminated
according to this section. You may terminate this Agreement, any order or
Product license at any time by providing written notice to us. We may
terminate this Agreement, any order or Product license at any time
following our written notice to you that you have breached a material
provision of this Agreement, if you do not cure the breach within thirty (30)
days following the date of such notice of breach. In addition to the parties’
rights under this Agreement, in the event we issue such notice of breach,
the parties agree to make senior executives available within five (5)
business days of receipt of such notice to discuss such breach and cure. We
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may also terminate this Agreement, any order or Product license upon
written notice to you, as provided in the “Indemnification” section of these
General Terms or the applicable “Additional Limited Warranties and
Remedies” section of this Agreement. Upon termination of this Agreement
or an order, all fees that you are obligated to pay as of the date of
termination will be immediately due and payable. Upon termination of this
Agreement or all orders, this Agreement, all Product licenses and your right
to access the MCE Service, and any and all rights to receive Technical
Support Services will terminate. When a Product license terminates, you
will immediately cease using the Product.
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5. Indemnification

We will defend you, at our expense, against any third-party claim, demand,
suit, or proceeding brought against you by a nonaffiliated third-party
alleging that a Product (including a Product that you access through the
MCE Service) infringes or misappropriates an intellectual property right of
the third-party (“Claim”) and will indemnify you for and hold you harmless
from any damages finally awarded to the third-party claimant or agreed to
in settlement of the Claim. If your use of the Product is enjoined in
connection with the Claim or we believe it reasonably could be enjoined,
we may choose to either modify the Product to be non-infringing (while
substantially preserving its utility and functionality) or obtain a license to
allow for continued use of the Product or if these alternatives are not
commercially reasonable, we may terminate your right to access and use
the Product and refund any unused, prepaid Technical Support Services
paid for the Product together with a refund of license fees paid for the
Product (subject to depreciation on a straight line five-year basis).

Notwithstanding the foregoing, we will have no indemnification obligation
for any Claim arising from or based upon (a) the misuse or unauthorized
use of a Product or the use of a Product outside the scope of use identified
in the Documentation, if the Claim would not have arisen without such use;
or (b) any modification of a Product not authorized by us in writing, if the
Claim would not have arisen without such modification; or (c) the
combination of a Product with any third-party products, services or
business processes not provided by us as part of a Product, if the Claim
would not have arisen without such combination, or (d) the use of a Product
in an unlawful or unauthorized manner, or (e) use of a prior version of a
Product, if use of a newer version of the Product made generally available
to our customers current on Technical Support Services would have
avoided the Claim following our written notification to such customers
regarding the availability of such newer version (with the publishing of
information or announcements on our website being sufficient for the
purpose of providing such notice), or (f) the use of Customer Content or a
Third-Party Solution. You will indemnify, defend and hold us harmless
from and against any losses, liabilities, damages, costs, and expenses
(including reasonable attorney’s fees) incurred in connection with claims
brought against us by a non-affiliated third party or any of your employees
as a result of the allegation that Customer Content infringes,
misappropriates, or otherwise violates the rights of any third party.

The indemnifying party’s obligations under this section only arise if the
indemnified party (1) promptly gives the indemnifying party written notice
of such claim; and (2) gives the indemnifying party sole control of the
defense and settlement of such claim (provided that the indemnifying party
may not settle such claim that imposes liability on, or contains any
admission of fault by, the indemnified party, without its consent); and (3)
provides to the indemnifying party all available information and reasonable
assistance necessary to defend or settle such claim; and (4) has not
compromised or settled such claim without the indemnifying party’s
written approval.

The provisions of this section state the sole, exclusive and entire liability of
us to you, and are your sole remedy, with respect to the infringement of
third-party intellectual property rights.
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6. Limited Warranties and Remedies

Each party warrants that the individual entering into this Agreement and
any order governed by this Agreement on behalf of such party has the
authority to enter into this Agreement or any such order on behalf of such
party, and that it will comply with all applicable statutes, laws, rules and
regulations in the exercise of its rights and the performance of its
obligations under this Agreement.

You acknowledge that the direct or indirect transfer of a Product contrary
to United States law or any other applicable law is prohibited. You warrant
that (a) you are not a Restricted Party or located in a Restricted Country;
and (b) you are not controlled by or acting on behalf of any Restricted Party
or anyone headquartered or located in a Restricted Country; and (c) neither
you nor any of your employees, agents or contractors will transfer or allow
any Product to be transferred to any Restricted Party or Restricted Country.
“Restricted Party” means any person or entity that is (1) listed on any of
the lists of persons or entities maintained by the United States government
or any other applicable government that prohibit such persons or entities
from receiving exports or services; or (2) a national or resident of, or an
entity or governmental authority in a Restricted Country. “Restricted
Country” means any country or territory that is or becomes subject to
comprehensive sanctions by the United States or another applicable country
or prohibited from receiving Products under applicable export controls
(including, but not limited to, Belarus, Cuba, Iran, North Korea, Russia,
Syria, and the Crimea, Luhansk People’s Republic (“LNR”), and Donetsk
People’s Republic (“DNR”) regions of Ukraine).

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, NO
WARRANTIES OR COMMITMENTS, EXPRESS OR IMPLIED, ARE
MADE WITH RESPECT TO ANY PRODUCT OR SERVICE,
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
SYSTEMS INTEGRATION, TITLE, SATISFACTORY QUALITY AND
NONINFRINGEMENT. WE DO NOT WARRANT AND ARE NOT
RESPONSIBLE FOR ANY THIRD-PARTY PRODUCTS OR
SERVICES AND YOUR SOLE AND EXCLUSIVE RIGHTS AND
REMEDIES WITH RESPECT TO ANY THIRD-PARTY PRODUCTS
OR SERVICES WILL NOT EXCEED THOSE PROVIDED BY THE
THIRD-PARTY PROVIDER TO US.

If you exceed the scope of your right to our products, we will have the right
to invoice you and you agree to pay us within twenty (20) days from the
date of the invoice the license fees for such excess for each applicable
product and any related Technical Support Services fees, calculated at our
standard list prices in effect as of the date we discover such excess and
measured over the timeframe during which you exceeded the scope of your
rights to our products. You further agree that if we no longer offer a product
for which you exceeded the scope of your rights, then the amounts owed
will be calculated using the higher of the last available standard list price
for such product or the current standard list price of its successor. These
remedies are in addition to any other remedies or relief, including
termination rights, already provided in this Agreement or available at law.

2 A A= 2 HAD 2 HA0 A #EE= $——E—A—|% 2=
CHAIGHO MIZots R LS HASHH 2 A E=E e F2AE
HZ2g = JAs S0l A2H, g ot = 34|9F01| e Acls
HAtotL) 1 2|2 AEE Oldoh=0l A0 2= 2 88, 88, 73
L A2 E4E AAS BSELIL. HAls DIEE=2 HE L=
JIEH 2t HE0 Btote 22A MES A-AEFH2Z2 d&ocks 20l
sAd A= AFEUL. AAs (a) S EARIE OFLIDILE
SX20H0 H=6tR 21, (b) s SX ML £= S22t
AL JAALE ATHEE AHZON 9-|OH SHEAL O248 MEE
CH&lotod & sot tLIst, (c) AA tielgl &=

L AL A&,
fe SA=0t2 &5
b

Xl
HXIE 224 H
0l &2 5185HK 2 HY
ste ( ) =238 &=
L= 3AL S0 JITHE He E£=
gX RoI=E SXYoIAAHLE, (2)
H=X = SXE 209 A

£=

HNE2s ge=
RPN

olo] 23

o o

Bt Lt
‘SRR 2t
-22Iks JHel
+BB £= AHI2

Es ol 20 Es
@z 'ZX2oH'e 0=
gﬂuwg¢§omow
WotZ A, 2 017, S,
| ¥8), 28A3

")2 20lgu .

F

'

LS

= m

~

Ol

J 0
toi gjr 10

o b

AL qon

=
40 &2
u ﬁ

%

0> o

= H
x>

n
>

>
é
H
rr
0

|
]
il
%
0
H
N
10
H
=]
i
e
>

Z o
o fr
S _O'_ E
=]
u]
h= o
s
fn
W
=
Hl 1R
mnr >
o 0 =
S Hn

&
=
=z
=
[
H
&
[
]
re
e
0B
ton
H
)
=z

-

= Aol el BA"E IRE MAst, 2A ME = 22
AHlA2H 286l 4S54, S SHO Ois J8d, AlAE S8,
e, =g otgt 2 2 HolE AU s SAE 252
BIZRSIH CHE SAEOIHUL SAIEQ 25 £= 24HO0| 0IF0™ bt
ASLICH €Al M 3 X HIS0ILE MHIA 2 Rl 3 XHoF RIZ &t HISI}
HNE £= MHIAL 235H0 I3 & SSXJH A0 RIZE A

ZW6HA e FAY KLStD HHEES Aele ?HI#E:

EOIA %M HAS XX FSLICH

FAE MSB0 e AHAS A2l HRIE ZUcte B3R, Als
FHAHOI BIEE 7 = Y= delE JPIID_ U0, FAME
FALZFH 20 & OlUol =2 g MBSOl EH ZOH=0 CHet
clOlA =2 & MU HEE= M2 HE f01| ek Alat
2 Jlzs X MHIA =28 XI2ot= O EEIE, LICH AL
Al S0l et el HR/E et JI2t St =1 =HO0|
S ELICH AAME, AL del ERE = NE=S O 0ld

I'

MSothl 22 2, ole MBS0l ol OtXIA2Z ALS Jtset B
ot EE =5 NS @l 2= 8 s 0 =2 P—i% A

n o

XI=2oH0F o= = MO0l H&HECHE O s LICH
= 71|°*01| OI0I ME&ZJAAL gHEe=z OIRDPgé
PR = OE FH=20 =L, AMsE 2 &
Ol OtLlet &Atel g8 Ael HIALIA 23S 250
=l s2
32, GALL

SLICH 3 A AL E31I°“3_| THEX &2 L0l
ool0l=

ALE OlHI S A Ed8 FHE 2= &= JATH=
&0 PBHGHE WS EEGtE ol0 =8 EX= ZsUICH
2

9
o
~ o
2 4
o

0|I

r
el
10 09 1ot

10 0x © Jo o
o oI U U[_j
& 4> 00
ra
o2 oo = F|H

AY E4 of oo 240

G0N N BY 40 b

0y

>

z = FlF rl
g\_

s [

”

You agree that this provision is not intended to be a penalty but is instead | 1= oj2i8F QR D 26N 2= 2 XPIS ZI|st=d|
designed to protect our legitimate business interests. In addition, you agree SO LT}

that we will be entitled to preliminary injunctive relief in the event of an

uncured breach of this Agreement, including but not limited to breach of

the “Audit” section due to the importance of verifying compliance, and you

waive any bond requirement in connection with any request for such relief.

7. Limitation of Liability 7. #HY ol Xt
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OUR AFFILIATES WILL ONLY BE LIABLE FOR DAMAGES
SOLELY AND DIRECTLY ARISING FROM OUR OR OUR
AFFILIATES’ BREACH OF THIS AGREEMENT, AND IN NO EVENT
WILL WE OR ANY OF OUR AFFILIATES OR LICENSORS BE
LIABLE TO YOU OR ANY OF YOUR AFFILIATES FOR ANY
INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, CONSEQUENTIAL,
OR EXEMPLARY DAMAGES, WHETHER IN CONTRACT, TORT,
OR OTHERWISE, EVEN IF WE OR ANY OF OUR AFFILIATES OR
LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES AND EVEN IF AN AGREED REMEDY FAILS OF
ITS ESSENTIAL PURPOSE OR IS HELD UNENFORCEABLE FOR
ANY OTHER REASON.

ENIENEIPEE
Sol olah ZMBEX
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8. Orders and Payment

You will be invoiced upon execution of and according to the terms of an
order. Except as otherwise provided in this Agreement or an order, all fees
due to us will be payable, in full and in the currency listed on an order,
thirty (30) days from the date of the invoice, and will be deemed overdue
if they remain unpaid thereafter. All fees are net of any taxes, which will
be your responsibility, except for taxes on our income. Any dispute to an
invoice must be raised within thirty (30) days from the date of invoice or
the invoice will be deemed correct. You agree to negotiate in good faith a
prompt resolution of any disputed amounts. If any undisputed invoice
governed by this Agreement remains unpaid for 30 or more days after it is
due, we may, without limiting our other rights and remedies, accelerate all
unpaid fee obligations under all orders so that all amounts payable by you
become immediately due and payable. In addition, any amounts which
remain unpaid after the due date will be subject to a late charge equal to
one and one-half percent (1.5%) per month or the highest rate allowable by
law, whichever is lower, from the due date until such amount is paid.
Except as otherwise noted in any order or as provided in the “Term and
Termination” section of this Agreement, all orders are firm and not subject
to cancellation, return, refund or offset by you.
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9. Audit

You will keep accurate and complete records relating to your activities
under this Agreement necessary to demonstrate your compliance with this
Agreement including but not limited to (i) a list of servers and applications
that run MicroStrategy server software and where MicroStrategy server
software is installed (“Server List”); (ii) reports generated by enabling all
the functionality of the native audit tools included with the Products,
including License Manager and Enterprise Manager reports; (iii) report
from your user directory that includes a list of all individuals who have
access to or have had access to each Product and all individuals who receive
or have received reports , messages or other output directly generated by
the Products; (iv) for each environment where Platform Analytics is
enabled, an .mstr file for such environment and all other data accessible
through the “Send Diagnostic” function in the Products and an export of
the Compliance Telemetry Dossier with user privilege and status details;;
and (v) an accurate and complete map of your entire technical
MicroStrategy environment and server landscape that includes a
breakdown of installations and systems (collectively, “Records”). You
agree to maintain such Records during the term of this Agreement and for
five (5) years following the termination or expiration of this Agreement.
Within ten (10) days following our written request, you will (1) certify to
us in a writing signed by an officer of your company that you are in
compliance with this Agreement and (2) provide us with any and all
Records we specify in such request. In addition, within ten (10) days
following our written request, we may, at our sole discretion, audit your
Records (i) at your applicable facility during normal business hours and
subject to your reasonable facility security requirements and/or (ii) by
remote or electronic means. We will pay our costs for this audit unless the
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audit finds a lack of compliance by you of five percent or more over your
licensed capacity, in which case you will reimburse us for the costs of the
audit within twenty (20) days of receiving an invoice from us. If our review
and audit of your Records reveals that you have exceeded the scope of your
license to the Products, our remedies will be as set forth in this Agreement,
including but not limited to the “Term and Termination” and “Limited
Warranties and Remedies” sections of this Agreement or available at law.
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10. Data Protection

You will not transfer to us or provide us any access to any Protected Data
in connection with this Agreement, including Personal Data, Protected
Health Information and Personally Identifiable Information (as such terms
are defined in Applicable Data Protection Law), except for Protected Data
related to your contact persons or uploaded or transferred to the MCE
Service.

We have implemented appropriate technical, organizational, and security
measures designed to safeguard and protect Protected Data provided by you
to us and we may access, use and transfer such Protected Data to our
affiliates and third parties (including those located outside of the European
Economic Area) only for the purposes of fulfilling our obligations and
exercising our rights, providing information to you and complying with our
legal and auditing requirements. As between you and us, for purposes of
this Agreement and Applicable Data Protection Law, you are the “data
controller” and we are acting on your behalf as a “data processor” with
respect to Protected Data that you or your Representatives upload or
transfer to the MCE Service. If you upload or transfer Protected Data to
the MCE Service, you will enable encryption of report caches and
intelligent cubes which are saved to disk.
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11. Confidentiality

Under this Agreement, Confidential Information may be accessed or
disclosed between the parties. “Confidential Information” means any
information identified as confidential at the time of disclosure, or that
reasonably should be understood to be confidential in view of the
information’s nature or circumstances around its disclosure, and will in all
cases include pricing terms, the terms of this Agreement or any order
governed by this Agreement, software, technology, business plans,
technical specifications, product development plans, marketing plans,
education materials and customer lists; generic tools and objects related to
our products created by us during the provision of consulting Services are
also considered our Confidential Information. Confidential Information
will not include information that (a) is or becomes a part of the public
domain through no act or omission of the receiving party; or (b) was in the
receiving party’s lawful possession prior to the disclosure; or (¢) is lawfully
disclosed to the receiving party by a third-party without restriction on the
disclosure; or (d) is independently developed by the receiving party.
Security is important to us and our customers, and we strongly recommend
that you share with us the results of any penetration tests that you conduct
on our Products (which is considered solely our Confidential Information)
so that we may utilize that information to improve our Products.

Each party agrees to hold the other party’s Confidential Information in
confidence during the term of this Agreement and for a period of five (5)
years after the termination of this Agreement (other than with respect to
trade secrets, which shall be held in confidence following such period in
accordance with this section), and to disclose such Confidential
Information only to those employees or agents who have a need to know
such Confidential Information and are required to protect it against
unauthorized disclosure. Notwithstanding the foregoing, either party may
disclose the other party’s Confidential Information to a federal or state
governmental entity to the extent such disclosure is required by law, so long
as the receiving party notifies the disclosing party in advance of the
required disclosure as soon as reasonably practicable to allow the
disclosing party to contest the disclosure.
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Upon termination of this Agreement and except for electronic copies made | M E2ZJHAt2l HIZAE LXHE A=obH mHlotAHLE BHEHoHOF
in the course of normal network backups or as otherwise set forth in this | &tL|C}.

Agreement, the receiving party will promptly destroy or return, at the sole

discretion of the disclosing party, all Confidential Information of the

disclosing party in the receiving party’s possession or control.

12. Notices 12. Xl

Notices will be in writing and will be deemed to have been given when (a)
personally delivered; or (b) sent by electronic mail; or (c) sent by a
commercial overnight courier. You will provide notices to: MicroStrategy
Incorporated, Attention: General Counsel, 1850 Towers Crescent Plaza,
Tysons  Corner,  Virginia, 22182, United States; email:
crequest@microstrategy.com.
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13. Assignment

This Agreement or any order or Product license governed by this
Agreement may not be assigned or otherwise transferred in whole or in part
by you, including by operation of law, without our prior written approval.
Any unauthorized assignment or transfer of this Agreement, an order or a
Product license by you to a third-party will constitute a material breach of
this Agreement.

13. €&

FAE HEY 2FE = IRt A2 AIE MBSl 8101 2 Al
L= 2 A0l 7Ects F2AL 2A WS 2A0IEAE MR =
2P 2 SotALE el ol &= ASLICH AL 2 He, =2AM
F=2H HMSUHASE RHOZ 2EGHILE 018Gt 2R, 0l
= Herol SCHst ?IEtoll of & & LICH

14. Governing Law, Jurisdiction and Disputes

This Agreement and the parties’ relationship under it will be interpreted
under and governed by the laws of the applicable jurisdiction set forth in
the Territory-Specific Terms (“Governing Law”), without regard to the
choice or conflicts of law provisions of any jurisdiction. This Agreement
will not be subject to the United Nations Convention on the International
Sale of Goods. Any disputes, actions, claims or causes of action arising out
of or in connection with this Agreement or the parties’ relationship under
it will be subject to the exclusive jurisdiction of the applicable courts
identified in the Territory-Specific Terms. Both parties hereby irrevocably
consent to the exclusive jurisdiction of and venue in such courts and waive
any right to a jury trial in any such proceeding. In any dispute, the
prevailing party will be entitled to recover its cost of enforcing its claim,
including reasonable attorney fees.
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15. Third-Party Solution Connectors

When you access any Third-Party Solution (including third-party data
sources) with connectors included as part of the Products or the MCE
Service, you agree and acknowledge that (a) you may download content
from the servers of the Third-Party Solution provider; and (b) your access
to the Third-Party Solution with such connectors will be for the purpose of
utilizing the Third-Party Solution in conjunction with the Products or MCE
Service; and (c) we are not responsible for interruptions of service caused
by the Third-Party Solution provider; and (d) if we have a business
relationship with the Third-Party Solution provider, that relationship is
subject to termination and cancellation; (e) you may not remove or obscure
any patent, copyright, trademark, proprietary rights notices, and/or legends
contained in or affixed to any output of the Products or the MCE Service
and (f) you are solely responsible for licensing the use of third-party data
sources accessed by our Products.
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16. Non-Solicitation

Except for hiring an employee (or independent contractor or agent) of the
other party to fill a job opening that was publicly announced and to which
the applicable employee (or independent contractor or agent) responded,
during the term of this Agreement and for one (1) year following
termination or expiration of this Agreement, neither party will hire or
directly or indirectly solicit any employee (or independent contractor or
agent) of the other party who has provided services or performed
obligations under this Agreement in the previous twelve (12) months.
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17. Other Provisions

The latest version of the Agreement incorporated into an order governs all
of your prior orders. Notwithstanding the foregoing, if a version of this
Agreement with a fixed effective date is in effect between the parties, such
agreement may not be modified or amended except in a writing signed by
a duly authorized representative of each party. The terms of this Agreement
and any applicable order will supersede the terms in any purchase order or
other ordering document that you generate and provide to us. Any terms of
trade stated or referenced in any such purchase order (except for names,
quantities and addresses) will not be binding on us. In the event of a
conflict between or among the terms of this Agreement or an order, the
following order of precedence will apply: first, the applicable order (but
only with respect to the order); second, the applicable product- or service-
specific section of this Agreement; third, the General Terms; and fourth,
any other document incorporated into the Agreement. This Agreement
supersedes the terms of a “click wrap” license included in the Products. If
you enter into an order for Products or Services with an authorized
MicroStrategy reseller (“Reseller”), (i) such document will constitute an
order under this Agreement and (ii) your payment obligations under such
order will be to the Reseller, provided that any transactions between you
and the Reseller for other products and services (such as professional
services provided by the Reseller or another Third-Party Solution Provider
sold by the Reseller) will not be a part of this Agreement. For clarity, your
use of our Products and Services will be governed exclusively by the terms
of this Agreement, notwithstanding any additional or conflicting terms in
your order with the Reseller. Non-payment of fees owed to a Reseller under
such order will constitute a material breach of this Agreement. Each party
has the right to issue a mutually-agreed press release that includes a
quotation from one of the other party’s senior executives. Each party grants
the other the right to use its name and logo in public communications, on
websites, in presentations, in marketing collateral and at marketing events.
Neither party will be responsible for delay of performance due to causes
beyond its control. We may collect usage and diagnostic data related to
your use of the Products to help us improve our Products and Services,
better our customer service and enhance customer experience (“Diagnostic
Information”); Diagnostic Information will not include Protected Data.
Our security Products are not designed to manage physical or logical access
to facilities or systems where delay in or failure of such access could
threaten health or safety, or cause property, environmental or similar
damage. If any provision of this Agreement is held by a court of competent
jurisdiction to be invalid or unenforceable, then such provision will be
construed, as nearly as possible, to reflect the intentions of the invalid or
unenforceable provision, with all other provisions remaining in full force
and effect. No joint venture, partnership, employment or agency
relationship exists between you and us as a result of this Agreement or your
use of a Product or the MCE Service. The failure of either you or us to
enforce any right or provision in this Agreement will not constitute a waiver
of such right or provision unless acknowledged and agreed to in writing by
the party otherwise entitled to exercise or enforce it. Any provision of this
Agreement that would reasonably be expected to survive will survive the
termination of this Agreement. There are no intended third-party
beneficiaries of this Agreement. You represent that your decision to license
a Product or purchase access to the MCE Service is not based on (a) any
oral or written comments made by us with respect to functionality or
features not currently offered in our latest generally available version of our
Products or the MCE Service; or (b) any expectation that any additional
features or functionality presented as part of a demonstration, beta
evaluation or roadmap presentation of a Product or the MCE Service may
be included in a future update or release of a Product or the MCE Service;
or (c) demonstrations of any software that is not currently generally
available. You further acknowledge that the development, release and
timing of any additional features or functionality for the MCE Service or
Products remain at our sole discretion. If you deploy our Products or
Services as part of an extranet application, you agree to display “Powered
by MicroStrategy” or certain other similar trademarks designated by us. If
you purchase a MicroStrategy World pass via an order, that pass is non-
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refundable and is only valid for the next MicroStrategy World event | 28t 22, diY A= &#=20| 2JI6tH =2 M2 0/F EZelicte
occurring following the execution of the order; has no residual value if not | Ct OIOI2 2 A EHEIX] 2& S AHOII 2F =Eota;
redeemed for that MicroStrategy World event; and may not be used to | QIQ|AZ2AEYIEIX] RE A AIRE X LS 2B &EIIX| It
attend any other MicroStrategy event. This Agreement and any orders | =xH5tX LOM; CI2 OI0|AZAEYIEIX SHAF A AIRE 2
governed by this Agreement comprise the entire agreement between you | o1 |0} 2 HoF U 2 HoH0| BESIE BE =2HS2 A
and us and supersedes all prior or contemporaneous negotiations, | cixioio] @®st sto|2 MGt UA MZEAAL SAIN HMZ=
discussions, agreements or statements, whether written or oral. The parties MO = DISAO BAN =0 B F= A& CHAHELICH
acknowledge and agree that this Agreement and all other contracts between | ¢, | 11c o o oF ol Ot LTl o > oo

. S . GANSEE = HAY L SMUE 20l EUNME22 MBS JIet 2=
them signed by electronic signatures shall be validly executed contracts and OS2 S5 HZE HOHO|H, 28t CHAM E = OF CHAFKE 0|
waive any rights to contest the validity or enforceability of such contract | 7, ;P EA_TD?OEEO ol5H E;[m iioto i; OEC: ;I_éH j|.=c/>\-1 ol [:EHEF
due to electronic signatures by one or both parties. oo S e i =R e sedess e

OIIMIDIE & = = delE EIIES 1 Ea6t 0l0 &AL

II. ENTERPRISE PLATFORM LICENSE TERMS AIH Z 20| X S Z 2ol A
Sl

The terms of this Section II (“Enterprise Platform License Terms™) also apply to the licensing and provision of the “Enterprise Platform” version of our
Products. Products licensed under these Enterprise Platform License Terms will be designated for use in an “Enterprise Platform for Windows” or
“Enterprise Platform for Linux” operating environment on an order.

=2 M2Z2 ZACUEHIZH0|E EHS 2H0ldA £2")2 A 22 NSES "AHIZU0IE SEHE" HE 2olda 2 M0 HSELIO. 2
HEZC0lX S3HE 2toldA ZAHM Mot H0ldAE 24 HMES2 F2HAM “A=2 (Windows) & AEHIH0|E EHE” L= “2sA

(Linux) & AIE{Z2tol = EHS" 22 NFELICH

1. License Grant. We grant you and your affiliates a non-exclusive, .
non-transferable license, subject to the terms and conditions of this 1. SH0ld2 B0 DAb= = et 2
Agreement and in accordance with applicable law, to (a) install our | 71AH = FHARS 74|°”7%01_|3“ tsn 22
Products identified in an order on servers and workstations in the | =2tS8 2t0IdAE SIOIELICH (a SHAN YAIE THALQ
country to which the Products are delivered; and (b) grant Named | 22 HSS g =2 MS0 HS& =It0 AMHe AH

HHZ 2H HE et

HEEX0D 250t

Users located anywhere in the world access to the Products (including | ¥ 2AH0IEM &EXE = U= H0ldA; L (b) FHA
the Documentation and reports, dashboards, dossiers and other output | LIS ER2EE X 2ot TAIA =X ?IXIE XE AHE XS0
generated by the Products) in support of your internal business | 221 ME&(2A L 22 HMB0HA MHE B0M, HAIBE, AT
operations, each in accordance with the Documentation and license | & J|Et Z2 ZEE)H st HHAZE JHE £ U=
type(s) and terms specified on an order. We will supply each Product | 2}0| & A (CISH 2t A2 S A L =2 A AN HAIE 20| A SHA Q
to you by making it available electronically. You may make additional | =212 =25/0F SHLICH. SAIE 2t 22 HES MAHE A0
copies of the download files containing the Products for archival A MZELICH HA= 03H0le =2 Q6 =2H HES
PUrPOSEs. EE5D Ys ORRE THY FIF AHRS &S 4 ASLICH

2. License Type. Your license to a Product will be under a Named - = = C oo
User or CPU license type, as specified on an order. Each Named User 2. CHold A B4, M0l Chet 2IAHS] EPOIM;: +E A0
license to a Product entitles a Named User to access and use that | SAIE BFeH & AR = CPU elold A S 2 afLIh
Product in one production environment and up to two non-production | =2 MS0l e 2 N& ALE X etOld L0 Tet NE ALE A=
environments. Each CPU license to a Product entitles you to assign | 112l Z2S& &3 (production environment) L& 20 2942
the Product to a single CPU in one production environmentandupto | BIZ2=& &2 (non-production environment)OlAl dHg 22
two non-production environments, for use in support of an unspecified | MS 0l HAHASIH 01 AIEE =+ ‘EAQLI Ct. 2 CPU 2ol & A0
number of Named Users. Met AAlE 258 =2 X8 ME8USE KXo s sH2=2
1He =298 &3 £= 20 2942 I:IIME & S30AM 2A

MZ= &< CPUN &2EE = ASLICH

i
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o 1o |J
-
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3. License Duration. The duration of your license to a Product will
be for a perpetual or limited term, as specified on an order. Subject to
the terms of this Agreement and the applicable order, (a) if a

3. oA D12t =2 MBS0l CHet A2l 2told A JIt2
T2 M0 HAI= HHoll et SAHO0IALE HgtE JIZFQE LICH

“Perpetual” interval is specified for a Product, you will receive a = A XA L olE F2A A }—DJO“ et (a) 22 Mz &2
license to that Product in perpetuity; and (b) if a “License Term” | (interval) Jt “E X" 0l2t1) HAIE 2, AA= EDJ KIZ 0l CHoh
interval is specified on an order, you will receive a license to the | &= ¢l 2l0IHAE RSN ©M; (b) “2t0l&A JI2t (License
Products listed on that order for the period specified on the order | Term)” O =2AM0U A 22, HAl= g 22 MBS0 s
commencing on the date of delivery of those Products. cOIAS EELZ2ZRH F240 ZAIE J12t S HSE

LI

4. Deployment Method. You may only install the Products on _ =
servers and workstations under your control in your enterprise data 4. M ;l_/\LC #ASl J1g HIOIH S 0“@ AL
center or under the control of your third-party service provider who | ZelOHALE = HE2 S AAS GAGHH =2
hosts the Products on your behalf in a public cloud, and will deploy | MISEE S2A&80t= AASl HM3M ABIA MSHHIE 2eldh=
the Products only in the operating environment specified onthe order. | At & FTALHOIHME =24 MSSS X = JA2H, 24
If the “Enterprise Platform for Windows” operating environment is | ISS= FEAYUH Al SSSZ0A2 ASESLICH
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specified on the order, you may deploy the Products listed onthe order | 2 A &0 FAIE 2H&Z0| “A =2 (Windows)& AME Z2t0|=
solely in a Microsoft Windows environment, except for any Products | Z3HZ 0l 2" J|=XO2 (12 29 A A0t 5l= HES
which technically require deployment in a different operating | H 251, HAIS OI0IAZ2ATE 22 SN ACH =2 A A
environment. If the “Enterprise Platform for Linux” operating | g A|Sl HEES ASHE & USLICH Z2A A FAIS 29820
environment is specified on the order, you may deploy the Products | “agj= A (Linux)& GIEZ2l0|X ZaZ 0l HQ JaNO2 [j2
listed on the order solely in a Linux environment, except for any | ooy s alsisior sl= M= KMelstn, HAS 2l=A
Products which technically require deployment in a different SANAC T2 AA HAIS NESS AHE A 9aLC)

operating environment.

5. Renewal of Enterprise Platform Term Licenses. Except as _ = .
otherwise specified on an order, for all limited term Product licenses | O 2IEIZEtOI= SSE JI2IHl etold2 (Term Licenses) &l

that you purchase from us, (a) upon expiration of the license term $§A‘|Q0“:%1 SNE B2 }“ﬂ 8+ﬂ,x‘§A+01|/\-l TOHEr D120l
specified on the order, you have the option to renew such term Product | SAIE 2= S ct0ld A0 GolA (a) 2K SAIE 20ld A
licenses for subsequent license terms of equal duration, each at a | 212t 2= Al, oflg JIZHMl MES 20IdAE SEet JI22=

A

renewal term license fee equal to the term license fee for the prior, | Z4&E = U= SEO0| ASLICH 2 cHoldAsE ¢EEE=E 0F

expiring license term (which will not account for any transaction | 212t2 2tOl&A S SLE 2Ol A SHUA CPI 24 10IHME
incentives included on a prior order) increased by the greater of CPl | & O =& HIg0t2 &S HIg (¢, Ol& F=20 Z&= el
and ten percent (10%), and (b) you agree to renew such term Product | QIMIE|IE = Deidtkl LSLICH 228 1 T2 JI2t9 2I0I8AE
licenses unless you provide written notice to us at least ninety (90) | 244l & £ Qs SH0| USLICH E8F (b) AADIF S 2ol A
days before expiration of the then-current license term that you desire | 5|2t0| g2 €] 90 O1F 0l M SXIGHA 2= 014 GHE J|2to)
not to renew. For each such renewal, we grant you a license to the | gi= pro|dAS &GS 200 B QI BHLICH

applicable Products for the duration of the license term effected by the

renewal, governed by the same terms and conditions that governed

your initial term license purchase.

6. Additional Limited Warranties and Remedies. We warrant that - . _ e

(a) for a period of six (6) months from the effective date of an order 6 "':'jw‘o‘—l L‘H:‘fg Iﬂ"‘—i = $H|¢E' %’U\LE . GEEP 20l
(“Enterprise Platform Warranty Period”), each Product listed on the | =& 2 LILH (a) F2AS SHLUUZ2E 60 ("AEIZet0lX
order and Updates delivered for the Product during the Enterprise | EXS 230[2") S, FESAHYH HAIE 2 =2 HSD
Platform Warranty Period will perform in substantial conformance | EIZ2t0IX SHE 25012 S =224 HSS floh MSE
with the technical specifications set forth in the Documentation; and | ZCIOIEE 2A0 ZAIE JlsA20 AEXHCZ2 =2got=
(b) prior to release, we scan each version of the Products using a | A2 JIsotl; (b) A= BAl Jl =2z AF¥q =
nationally recognized virus scanning program and we will remove any | HtOl24A TS AIEBote 24 M3 2 HAs

H
virus detected by such virus scanning program prior to releasing such | 2 Algl 2, = BHEWA SAl 0l BHOl2iA Z A

o &
rin 0%

version of the Products. For any breach of the warranty set forth in | T2 Jais =& 22X HIOI 24 AZ MHE 21QLICH A
subsection (a) above, your exclusive remedy and our entire liability | xj(a)&t0 SAIS SR CHE QBH0| 2Msts 2, AAH
will be (1) the correction of the Product errors that caused the breach | yog= st LTI DA 26l RS HAU2 (1) S
of the warranty; or (2) replacement of the Product; or (3) if neither of OX 9uS e 22 HNE Q2 AF; (2) 224 MEZo DA
the foregoing can be reasonably effected by us, the refund of the e (3) DA AT (1T Q)2 RS B2INO2 AHE A gi=
Iicgnse fees and any unus_ed, prepaid TechnicaI_Support Servic_es fees Ao POIMA ARES =H ME0 e DIARE SN2
paid for the Product, provided that the Product licenses are terminated. NENBMHA Ax20| BEOZ 50, 01YE B =21 M=

ctold A= o RIELICH

III. CLOUD PLATFORM LICENSE TERMS 22t S S 2H0l&8A A

The terms of this Section II (“Enterprise Platform License Terms”) also apply to the licensing and provision of the “Enterprise Platform” version of our
Products. Products licensed under these Enterprise Platform License Terms will be designated for use in an “Enterprise Platform for Windows” or
“Enterprise Platform for Linux” operating environment on an order.

2 3T ZA("SURE EAE A0lHA RAH)S AL 2AH HMESS “AHZ0IE EHE” HAE 20/d4 L MSHE HEFLICH &
SCHRE SUS coldA R0 Mot A0ldAE 2H HESS FEMAN “AWSE ScetRE EE" E= “Azure8 ZURE EHE'2=2
A EELIC

e

1. License Grant. We grant you and your affiliates a non-exclusive, _ . -
non-transferable license, subject to the terms and conditions of this 1. 20l 2 Sl SANE = e Ejgj

Agreement and in accordance with applicable law, to (a) install our AL = A M%'d f'f AFS Ol CHS 2t

Mz 2t g0 Tet
HEEA0ID 2&0t
Products identified in an order on servers and workstations in the | StS& ct0ldAE SIHELICH (a) M0l SAI= AtS
country to which the Products are delivered; and (b) grant Named Users | 22! MSS i€ =2 30l M=& =010 2Tt M- &
located anywhere in the world access to the Products (including the | ¥ 2AHOIEN &EXE =+ UAs tolda; 2 (b) HAL
& SHANAH SXO fIXIS XE A= XS0

Hom
W Ao o

Documentation and reports, dashboards, dossiers and other output | LHKR B S2E S XI&otNH

generated by the Products) in support of your internal business | 221 NES(2AM & 22 HMB0A M8 BOMN, HAEE, AZ

operations, each in accordance with the Documentation and license | & D&t Z 2 Z&)0 et BHMAZE JHHE = Us
2+

type(s) and terms specified on an order. We will supply each Productto | 210| A A(CHEH 28 A2 S2A L =2 A A0 HAIE 2H0l&8A SAl
you by making it available electronically. You may make additional | o 42 =250t StLICH. HAt= 2t 2AH NZES MAX galOo2
copies of the download files containing the Products for archival | 2y Ao MIZ&LIC. HAIS 09l0|2 2SS al =224 =S
purposes. ZEotn A=s 22 mee =t AlES 2tE + JAsUt
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2. License Type. Your license to a Product will be under a Named User
or CPU license type, as specified on an order. Each Named User license
to a Product entitles a Named User to access and use that Product in one
production environment and up to two non-production environments.
Each CPU license to a Product entitles you to assign the Product to a
single CPU in one production environment and up to two non-
production environments, for use in support of an unspecified number
of Named Users.

Al 224 ME0 et HAS 2ol AsE F2A0
HAIE Bt 22 X&E AFEX E= CPU 20ldA &2 &LICH
22 M2 e 22 XE A=A elold Ao Tt XI™ AlgXls
1Sl =24 & (production environment) &= ZICH 2942
HlEz244 & (non-production environment)lilAl oY 2H
HE0 HANASIH OIS AFE2E 2 JUSLICEH 2 CPU 2told A
Met AAls 2SE =2 I8 ASHES Kot fst sxe=2
1S Z29dE &8 E= 0 242 HIZZ2EE SEuUA 2H
c

=
N&s & CPUN e &= ASLICH

3. License Duration. The duration of your license to a Product will
be for a perpetual or limited term, as specified on an order. Subject to
the terms of this Agreement and the applicable order, (a) if a
“Perpetual” interval is specified for a Product, you will receive a license
to that Product in perpetuity; and (b) if a “License Term” is specified
on an order, you will receive a license to the Products listed on that
order for the period specified on the order commencing on the date of
delivery of those Products.

3. SHoldA D12t 224 HME0 st HAL gtoldA D12
FE2AM0 SAIE BHOll T2t G2 EOIHLE MStE D12t 2 SfLICH
2O XA L G =2AAQ XA @2t (a) 2H HEQ
2l (interval)Jb “ERE'OZ FAIE AL, HAs =22 HB0
CHoll FEQl 2loldAE M2 O (b) “2toldA D2t
(License Term)” Ol =2 A0l HAIE 2, AAls g 224 WSl
st 2IOISAS HELZEH F240 FAIE J12F SO M
ELICH

4. Deployment Method. You may only install the Products on
servers and workstations under the control of your third-party service
provider who hosts the Products on your behalf in a public cloud, and
will deploy the Products only in the operating environment specified on
the order. If the “Cloud Platform for AWS” operating environment is
specified on the order, you may deploy Products listed on the order)
solely in an Amazon Web Services environment, except for any
Products which technically require deployment in a different operating
environment. Ifthe “Cloud Platform for Azure” operating environment
is specified on the order, you may deploy Products listed on the order
solely in a Microsoft Azure environment, except for any Products which
technically require deployment in a different operating environment.

4. HHX] AL FALE HES SeHREHUA HAIS THAIGIH =2A
HNEBS2 SAE6tE AAL M3A AMHIAMSE MO 2telots A
2 IAHOIEN =2H MESS X = UA2LH, =4
HNBSS F2AME0 ZAE 2ZSF0Ae ddgUt
2NN BAIE 2HEF0] "AWSS SRt SAUEQ F=

FAE Jl=He2 UE 2 &30 Addior st M3=2
H2I5t1), O0HE AAMHIA SH0AE =2HE0 SAIE MSES
adist = USLICH FEAHL0 ZAE 2E&30l "Azure
ScRE SHUET" 2 IR JI=HLZ UHE 29 S0l &l ot
ot= M&E2 Mot HALE O0IAZAZE Azure SZ0IAEH
FENE SAIE NES A = UASLICH

5. Renewal of Cloud Platform Term Licenses. Except as
otherwise specified on an order, for all limited term Product licenses
that you purchase from us, (a) upon expiration of the license term
specified on the order, you have the option to renew such term Product
licenses for subsequent license terms of equal duration, each at a
renewal term license fee equal to the term license fee for the prior,
expiring license term (which will not account for any transaction
incentives included on a prior order) increased by the greater of CPl and
ten percent (10%), and (b) you agree to renew such term Product
licenses unless you provide written notice to us at least ninety (90) days
before expiration of the then-current license term that you desire not to
renew. For each such renewal, we grant you a license to the applicable
Products for the duration of the license term effected by the renewal,
governed by the same terms and conditions that governed your initial
term license purchase.
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6. Additional Limited Warranties and Remedies. We warrant that
(a) for a period of six (6) months from the effective date of an order
(“Cloud Platform Warranty Period”), each Product listed on the order
and Updates delivered for the Product during the Cloud Platform
Warranty Period will perform in substantial conformance with the
technical specifications set forth in the Documentation; and (b) prior to
release, we scan each version of the Products using a nationally
recognized virus scanning program and we will remove any virus
detected by such virus scanning program prior to releasing such version
of the Products. For any breach of the warranty set forth in subsection
(a) above, your exclusive remedy and our entire liability will be (1) the
correction of the Product errors that caused the breach of the warranty;
or (2) replacement of the Product; or (3) if neither of the foregoing can
be reasonably effected by us, the refund of the license fees and any
unused, prepaid Technical Support Services fees paid for the Product,
provided that the Product licenses are terminated.
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IV. MICROSTRATEGY CLOUD ENVIRONMENT SERVICE TERMS
OO A2 AEdIEIX 22t E &3 MblA X4

The terms of this Section IV (“MicroStrategy Cloud Environment Service Terms”) also apply to the provision of the MCE Service. To the extent there is

any conflict between these MicroStrategy Cloud Environment Service Terms and the Cloud Platform License Terms, these MicroStrategy Cloud

Environment Service Terms will prevail.
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1. Access Grant. During the term of your access to the MCE Service as
set forth on an order (“MCE Service Term”), we grant you and your
affiliates a non-exclusive, non-transferable right, subject to the terms and
conditions of this Agreement and in accordance with applicable law, to
grant Named Users located anywhere in the world access to our MCE
Service (including the Documentation and reports, dashboards, dossiers
and other output generated by the MCE Service) solely in support of your
internal business operations, in a manner consistent with the
Documentation and license type(s) and terms specified on an order. We
will provide you access to your MCE Service environment by sending
you an IP address or URL. During the MCE Service Term, you may only
access and use the “Cloud Platform” version of our Products as part of
the MCE Service provided by us pursuant to these MicroStrategy Cloud
Environment Service Terms.
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2. License Type. Your use of our Products as part of the MCE Service
will be under a Named User type, as specified on an order. Each Named
User license to a Product as part of the MCE Service entitles a Named
User to access and use that Product in one production environment and
up to two non-production environments.
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3. MCE Service Duration. Subject to the terms of this Agreement and
the applicable order, each MCE Service Term will be for the period
specified on the order, commencing on the effective date of the order, the
MCE Service is non-cancelable and non-refundable.
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4. Deployment Method. We will manage and operate the MCE Service
on your behalf in an Amazon Web Services or Microsoft Azure public
cloud that we procure on your behalf, as specified on an order.
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5. Support. During the MCE Service Term, we will provide Standard
Technical Support Services and Cloud Support to you.  Standard
Technical Support Services will be provided according to our then-
current technical support policy and procedure listed at
microstrategy.com.  Under “Cloud Support,” our Cloud Support
engineers will provide ongoing support to help you maximize the
performance and agility —and minimize the cost — of your MicroStrategy
Cloud Platform deployment, as further described in the MCE Service
Guide.
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6. Renewal of MCE Service.

Except as otherwise specified on an order, (a) upon expiration of the
MCE Service Term specified on the order, you have the option to renew
your right to access the MCE Service (for Products and Additional PaaS
Components of the same types and quantities) for subsequent MCE
Service Terms of equal duration, each at a renewal MCE Service fee
equal to (i) the MCE Service fees attributable to the Products for the
prior, expiring MCE Service Term (which will not account for any
transaction incentives included on a prior order), increased by the greater
of CPI and ten percent (10%), plus (ii) MCE Service fees for the Cloud
Architecture offerings at the then-current list price for those offerings;
and (b) you agree to renew your right to access the MCE Service unless
you provide written notice to us at least ninety (90) days before
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expiration of the then-current MCE Service Term that you desire not to
renew. For each such renewal, we grant you a right to access the MCE
Service for the duration of the MCE Service Term effected by the
renewal, governed by the same terms and conditions that governed your
initial MCE Service purchase.
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7. Suspension of Access and Removal of Customer Content. We
reserve the right to suspend your access to the MCE Service if you or any
of your Named Users breach a material provision of this Agreement, and
to remove any improper Customer Content that is uploaded or transferred
to the MCE Service in violation of this Agreement.
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8. MCE Service Obligations and Restrictions. You will promptly
notify us of any unauthorized use of any password or account or any other
known or suspected breach of security of the MCE Service. If you
become aware of any violation of your obligations by a Named User, you
will immediately terminate such Named User’s access to the MCE
Service and Customer Content. We and our affiliates are not responsible
for unauthorized access to your Named User accounts, except to the
extent caused by our breach of this Agreement. Except for our
responsibilities as expressly set forth in an order, you are responsible for
the development, content, operation, maintenance, and use of Customer
Content and compliance with the MCE Service Guide and all MCE
Service policies that we make available to you from time to time. If one
of our Third-Party Solution infrastructure providers materially
diminishes any Third-Party Solution included with the MCE Service or
terminates its agreement with us, we will replace that Third-Party
Solution with a materially equivalent solution.
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9. Additional Limited Warranties and Remedies. We warrant that (a)
the MCE Service will perform in substantial conformance with the
technical specifications set forth in the Documentation during an MCE
Service Term; and (b) the functionality of the MCE Service will not
decrease during an MCE Service Term; and (c) our employees and
contractors will perform any Services listed on an order in a manner
conforming to generally accepted industry standards and practices. For
any breach of the warranties set forth in subsections (a) or (b) above, your
exclusive remedy, and our entire liability, will be (1) the correction of
the MCE Service errors that caused the breach of the warranty; or (2) if
such correction cannot be reasonably effected by us, the termination of
all orders governed by these MicroStrategy Cloud Environment Terms
and the refund of any unused, prepaid fees paid for theMCE Service. For
any breach of the warranty set forth in subsection (c) above, your
exclusive remedy and our entire liability will be re-performance of the
Services at no cost to you.
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The terms of this Section V (“Services Terms”) apply exclusively to the provision of our Technical Support, Education, and Consulting
Services offerings.
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1. Pricing Models. Each type of Service purchased under these Services
Terms will be provided under one of the following pricing models.

(@) Annual Subscription. Services sold under an “Annual
Subscription” pricing model will be designated on an order by an
“Annual” interval at a fixed annual fee. We will provide these
Services to you for a period of twelve (12) months beginning on
the effective date of the order, except as otherwise set forth
below. Annual Subscription Services are payable by you in
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advance following the execution of an order and are renewable
thereafter as described further below.

(b) Hourly. Services sold under an “Hourly” pricing model will be
designated on an order by a “Project” interval at an hourly rate
for an estimated number of hours. We will deliver these Services
at your request on a time and materials basis during the twelve
(12) month period beginning on the effective date of the order;
the number of hours that we actually deliver may vary from the
estimated number of hours listed on the order. For clarity, these
types of Services are not provided on a fixed-fee basis and we do
not guarantee completion of deliverables within a specific
number of hours. If the parties anticipate that the hours to be
delivered will exceed the estimated hours set forth on the order,
we will request your approval to exceed the estimate and will not
deliver those excess hours until we receive your approval; such
approval may be provided by email or in an executed change
order. We will invoice you periodically for hours delivered and
expenses we incur while providing the Services.

(c) Prepaid Hourly. Services sold under a “Prepaid Hourly” pricing
model will be designated on an order by an “Annual” interval at

an hourly rate for a set number of hours. Prepaid Hourly Services
are payable by you in advance and we will invoice you for the
total number of stated hours following the execution of an
order. We will deliver these Services at your request on a time
and materials basis up to the number of hours stated on the order;
hours not requested during the twelve (12) month period
beginning on the effective date of the order will expire. We will
invoice you for Services delivered in excess of the stated hours
at the Prepaid Hourly rates listed on the order; we will also
invoice you periodically for expenses we incur while providing
the Services.
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2. Technical Support.

(a) Levels of Technical Support Offerings. We offer four (4) levels
of Technical Support Services — Standard Support, Extended
Support, Premier Support and Elite Support — each of which is
provided by us in accordance with and described in the Technical
Support Policy. We will provide you the level of Technical
Support Services specified on an order. Each of these support
offerings is provided on an Annual Subscription basis.

(b) Support Liaisons. You may designate a set number of Support
Liaisons (as defined in our Technical Support Policy) for each or
your DSlIs based on the level of Technical Support Services you
purchase. You may also purchase additional Support Liaisons
on an Annual Subscription basis.

(c) Cloud Elite Support. If you are an MCE Service customer, you
may purchase a subscription to Cloud Elite Support (“Cloud Elite
Support”), provided in accordance with the MCE Service Guide.
Unless otherwise specified on an order, such subscription begins
on the effective date of the order and ends upon expiration of
your then-current MCE Service term. Upon expiration of such
term, you also have the option to renew Cloud Elite Support for
the MCE Service for subsequent MCE Service terms of equal
duration, each such renewal at an annualized renewal fee equal
to the then-current list price for Cloud Elite Support. You agree
to renew Cloud Elite Support unless you provide written notice
to us at least ninety (90) days before expiration of the then current
MCE Service Term that you desire not to renew it.

(d) Additional Technical Support Terms. Each order for perpetual
Product licenses will state the fee for Standard Technical Support
Services for a period of twelve (12) months commencing on the
date of delivery of those Products; this fee will be priced as a
percentage of the license fees on the order. Except as otherwise
specified on an order, (a) upon expiration of the initial annual
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subscription term, you have the option to renew Standard
Technical Support Services on those Product licenses for
subsequent annual subscription terms, each at an annual fee equal
to the prior annual subscription term fee increased by the greater
of CPI and five percent (5%); and (b) you agree to renew
Standard Technical Support Services unless you provide written
notice to us at least ninety (90) days before expiration of the then
current subscription term that you desire to have your Technical
Support Services lapse on all of your Product licenses. Standard
Technical Support Services for term licenses is included as part
of the term license fee. For each Product license, we will deliver
to you, at your request, an Update at no charge as part of a
Technical Support Services subscription. Updates will not
include new products that we market separately. We warrant that
we will not materially decrease the level of Technical Support
Services provided during an active subscription to such
Technical Support Services.

If you purchase perpetual Product licenses and related first-year
Standard Technical Support Services through a Reseller and the
Reseller does not renew Standard Technical Support Services
with us on your behalf, then upon expiration of the initial annual
subscription term, Standard Technical Support Services for those
perpetual Product licenses (i) will automatically renew directly
with us for one additional year at an annual rate equal to the first-
year Standard Technical Support Services fee payable by the
Reseller to us increased by the greater of CPI and five percent
(5%), and (ii) will renew annually thereafter for subsequent
annual subscription terms, each at an annual fee equal to the prior
annual subscription term fee increased by the greater of CPI and
five percent (5%), unless you provide written notice to us at least
ninety (90) days before expiration of the then current
subscription term that you desire to have your Technical Support
Services lapse on all of your Product licenses.
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3. Education. We offer education and training Services on eitheran Annual | 3. LK. EAH= 2112 0ILE AIZIHZ2 1S L S0 28 =A
Subscription or Hourly basis, as described below. Education offeringsmay | qH|AZ HZELICH DS QHIS =24 L= =2z1012 =5
be purchased via an order or an online. In the case of education offerings | ngyo1 Jisat . 2al0a0A ROlsls DS QEHES AL,
purchased online, references to an order will be deemed to refer to the online =o= oiZsle HO ol= =gtol MKE X Ese o=
purchase, and references to the “effective date of an order” will be deemed s e S s s T s T
to mean the date of online purchase. Further, and notwithstanding anything D_@%JD#, FEOl 2sEaa’S @_aorc S =cdl PSS
to the contrary in this Agreement, if you purchase certain education Slfiots Aoz Zi=gUb. EetE A JutH= WSOl
AU AZIEE Soll 2etelez EF s MHIAE 015t

offerings online via a credit card and choose a monthly billing option, we
will charge the credit card provided to us on a monthly basis during the term
of your subscription.

(@) Types of Education Offerings.

(i) Education Passes. Education Passes are sold on an Annual
Subscription basis and provide our customers and partners with
flexible access to our training materials,courses and other
education offerings as described further below. Each Education
Pass provides a single individual (“Education Pass User”) global
access to instructor-led public training classes (virtual or in-
person) and self-paced training courses,and includes all
applicable certification exam fees. There are two types of
Education Passes: an “Architect Education Pass,” that provides
the Education Pass User with unlimited access to all live or on-
demand courses and annual certifications specific to Architects
and the establishment of an Intelligence Center, and access to our
“Expert.Now” offering, as further described below; and an
“Analyst Education Pass,” that provides the Education Pass User
with access to all live or on-demand courses and annual
certifications specific to Analysts. Except as otherwise set forth
on an order, each Education Pass subscription will automatically
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renew for successive twelve (12) month terms at the then-current
list price unless you provide written notice to us (via email to
education@microstrategy.com) at least thirty (30) days before
expiration of the then-current subscription term that you do not
wish to renew such subscription. No more than once during an
Education Pass subscription term, you may reassign an
Education Pass subscription to a new Education Pass User for the
remainder of the subscription term if the current Education Pass
User has not used the Education Pass to attend any public
instructor-led courses or access any self-paced training courses
or if the current Education Pass User has terminated employment
with you.

(1) Trial Architect Education Passes. Each of your
employees with a corporate email address may
register for and receive an Architect Education Pass
for a trial period of 30 days, commencing on the date
of registration (“Trial Period”). During the Trial
Period, such individual will have access to all of the
benefits of an Architect Education Pass (including
access to Expert.Now), except that, during the Trial
Period, such individual will not be able to obtain any
certification for Architects and will not have access to
certification exams. Following the expiration of the
Trial Period, such individual’s rights to access the
benefits of an Architect Education Pass will terminate,
and may only be extended through your purchase of
an Architect Education Pass.

(ii) Education Services. Education Services are sold on an
Hourly basis. Under an “Education Services” engagement, we
will assist you with customizing and adapting our courseware
and training classes to your application standards, data sets,
customizations and use cases. You will reimburse us for all
reasonable expenses we incur when delivering these Education
Services. We grant you a license to use the work product we
develop as part of an Education Services engagement in support
of your internal business operations.

(iii) Custom Education Portal. Custom Education Portal is sold
on an Annual Subscription basis and provides a custom portal as
described further below. With the purchase of this offering, we
will develop and maintain an education portal on the
microstrategy.com web domain customized with content for your
business (“Portal”). The Portal will include Customized
Courseware (defined below) and educational videos on
MicroStrategy applications, and will be a) accessible only by
your employees who hold a corporate email address registered to
your web domain; b) branded with your name and logo, subject
to any reasonable trademark guidelines you provide to us in
writing from time to time; and c) designed according to our
company standards and at our sole discretion. We also will assist
you with adapting our courseware and training classes to your
applicable standards, data sets, customizations and use cases for
inclusion in the Portal (“Customized Courseware”); provide you
access to our publicly available education courses in the Business
User series and Departmental Analyst series via the Portal,
including instructor-led public training classes (live or on-
demand), self-paced training courses and annual certifications
(as applicable), provided that access to such courses is for your
employees only. Each Custom Education Portal subscription will
automatically renew for successive twelve (12) month terms at
the then-current list price unless you provide written notice to us
(via email to education@microstrategy.com) at least thirty (30)
days before expiration of the then-current subscription term that
you do not wish to renew such subscription.

(b) Additional Education Terms.

(i)
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(i) Instructor-Led Private Classes. For each in-person
instructor-led private training class delivered at a non-
MicroStrategy location, (a) if the instructor is required to travel
to deliver the class, you will reimburse us for the instructor’s
reasonable travel expenses and (b) if we are required to rent a
facility to deliver the class, you will reimburse us for all
reasonable facility rental fees we incur.

(ii) Courseware for Instructor-Led Training Classes. For each
instructor-led training class (whether public or private, virtual or
in-person) we deliver to you, we will make electronic versions of
the course content files for the class (“Courseware”) available to
you, and you may reproduce and distribute one paper copy of the
Courseware to each of your employees (or other individual
designated by you) who attends the class. Your use of the
Courseware is limited to use only by those individuals who
attend the class, solely for their own training purposes.

(iii) Intellectual Property and Subcontractors. All education
course materials (including Courseware) are copyrighted by us
and are our Confidential Information. Education and training
Services are provided and delivered either directly by us or
through our subcontractors. Notwithstanding anything to the
contrary in any written agreement between you and us, if any,
you consent to our use of subcontractors to provide education and
training Services.

(iv) Expert.Now. Each Education Pass User who holds an
Architect Education Pass (“Architect Pass User™) will receive
access to “Expert.Now,” a MicroStrategy education offering that
enables the user to request access to and join video chat rooms
with MicroStrategy analysts and architects (“Experts”) during
normal business hours to request tailored guidance and
instruction on the features and functionality of MicroStrategy
products. We will provide access to Expert.Now through the
MicroStrategy Community site and any other interface that we
make available to you. The Expert.Now offering is subject to the
availability of an Expert with expertise in the subject area for
which guidance is requested; if an Expert is not available
immediately upon request, the Architect Pass User may schedule
a video chat session with an Expert during the next window of
availability at his/her convenience. For clarity, Expert.Now is an
education offering and is not part of Technical Support Services.
In connection with your use of the Expert.Now offering, you will
not transfer to us or provide us any access to (1) Protected Data
(except for Protected Data related to your contact persons); or (2)
material in violation of third-party privacy rights; or (3) libelous,
or otherwise unlawful or tortious material; or (4) material that
infringes any copyright, trademark, patent, trade secret or other
proprietary right of any entity or individual; or (5) viruses, Trojan
horses, worms, time bombs, cancelbots, corrupted files, or any
other similar software or programs.
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4. Consulting.
individual consultant resource levels — Consultant, Senior Consultant,

Principal Consultan and Fellow. For these individual consultant resource
Service offerings, we will perform the applicable tasks set forth on an order
or a statement of work at your request on an Hourly basis at the hourly rates
applicable to each resource. Each of these resource levels are available
either onsite or remotely from our offshore delivery centers.
reimburse us for all reasonable expenses we incur when delivering the
consulting Services. We grant you a license to use the work product we
develop as part of a consulting Services engagement in support of your

We offer consulting Services on an Hourly basis at certain

You will

=

Mww>=mrmmnNP>

0 40 ¥ B 0w
L= = ) = C T

=
=

ir

3
X

I
03
=
g
Im
=
M rio

o

e

$0 Iz
ng

2
=]

oy o
M Cm
= D

0

2

R
x

o
o

010
n

10
o Tr nE

U oy
o
>
o
2
=
©
©Q >

I

°

e B
o >
it
4
i
0z
A
rr

Jd O >
o I {0
-

G

iz 0
o
=
O

m -
oo

gm
5 o

il
o
o
on

g
0 > &

oQ

ob
0

ADE MHIA XIS
AHOIl &h2tol OF &FLICH

18




internal business operations and, if you are a MicroStrategy partner to
whom we are providing consulting Services on behalf of an end customer,
a license to sublicense such work product to the end customer solely to
support the end customer’s use of our Products.

5. Additional Limited Warranty Applicable to all Service Offerings.
We warrant that our employees and contractors will perform any Services
listed on an order in a manner conforming to generally accepted industry
standards and practices. For any breach of this warranty, your exclusive
remedy and our entire liability will be reperformance of the Services at no
cost to you.
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MicroSirategy
SCHEDULE 1- TERRITORY-SPECIFIC TERMS £ 1-H XS g XA
The terms of this Schedule 1 (“Territory-Specific Terms”) reflect certain legal and operational requirements in each jurisdiction where our

Products and Services are delivered. For each order under this Agreement, the terms and conditions stated below corresponding to the
applicable Territory supplement and amend this Agreement for that order.

2 RS9 FACHAN GG TA")S PAL] 22 HE L 22 HHIAI KBS 2% BEANN ST HE 2Y40| 2TAHS
SISt USLICH = A0 12 2t F2AH9 H2AGH0, HY HAXH0 HBEs 015 FAIE ZAS ol F2HY 22A6H0 =
Hete 25 L BABLI

1. United States and Canada. If the Territory is the United States or Canada, the MicroStrategy contracting entity on the order is
MicroStrategy Services Corporation, a Delaware corporation with offices at 1850 Towers Crescent Plaza, Tysons Corner, Virginia,
United States 22182, and the following terms apply:

(@) the Governing Law will be the laws of the Commonwealth of Virginia, United States, and controlling United States federal law;
and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of United States state and federal courts with jurisdiction over Fairfax County,
Virginia, United States.

(c) Any Products acquired with United States Federal Government funds or intended for use within or for any United States federal
agency are provided in accordance with FAR 12.212, Computer Software (October 1995), 52.227-19, Commercial Computer
Software Restricted Rights (June 1987), and DFARS part 227.7202, Commercial Computer Software and Commercial Computer
Software Documentation (October 1998).

(d) We are a federal contractor. As a result, but only if applicable, the Equal Opportunity Clauses set forth in 41 C.F.R. parts 60-
1.4(a), and the employee notice found at 29 C.F.R. Part 471, Appendix A to Subpart A are incorporated by reference herein. In
addition, but also only if applicable, you will abide by the requirements of 41 CFR 8§ 60-300.5(a) and 60-741.5(a). These
regulations prohibit discrimination against qualified individuals on the basis of protected veteran status or disability, and
require affirmative action by covered prime contractors and subcontractors to employ and advance in employment
qualified protected veterans and individuals with disabilities. This language is provided as part of our compliance with the
applicable Executive orders, statutes and regulations regulated by the Department of Labor.

(e) References to “CPI” will be deemed to mean the latest published percentage increase in the United States Consumer Price Index-
All Urban Consumers, U.S.-All items, 1982-84=100 at the time of the renewal.

2. Argentina. If the Territory is the Republic of Argentina, the MicroStrategy contracting entity on the order is MicroStrategy Brasil
Ltda. Sucursal Argentina, with offices at Avenida Corrientes 800, 32" Floor, offices 102 & 103, C1008 CABA, Argentina, and the
following terms apply:

(a) the Governing Law will be the laws of the Republic of Argentina; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of the City of Buenos Aires, Argentina; and

(c) the second sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following:
“We and our affiliates will only be liable for damages solely and directly arising from our or our affiliates’ breach of this
Agreement, and in no event will we or any of our affiliates and licensors be liable to you or any of your affiliates for any indirect,
special, incidental, consequential, or exemplary damages, including without limitation for loss of business, loss of income,
revenue, earnings, net worth or profit, loss of opportunity or damage to reputation;” and

(d) the “Orders and Payment” section of the General Terms is deleted and replaced with the following: “You will be invoiced upon
execution of and according to the terms of an order. All fees due to us will be payable in full thirty (30) days from the date of
receipt of the invoice and will be deemed overdue if they remain unpaid thereafter. Any dispute to an invoice must be raised
within thirty (30) days from the date of invoice or the invoice will be deemed correct. Any amounts which remain unpaid after
the due date will be subject to a late charge equal to the then-current interest rate of Banco De La Nacion Argentina for discounted
commercial paper transactions (tasa activa para operaciones de descuento de documentos), accruing monthly from the due date
until such amount is paid. All fees are due to us in the currency listed on an order; notwithstanding the foregoing, if an order
includes fees listed in the currency of legal tender in the United States of America (“Dollars”), such fees must be paid in Dollars
or their equivalent in Argentinian Pesos, at the sell rate of the Dollar published by Banco De La Nacion Argentina on the day
prior to the date of effective payment. Fees listed on an order do not include V.A.T. If a stamp tax applies to an order, fifty percent
(50%) of such tax will be borne by us and the remaining fifty percent (50%) will be borne by you. We will pay the full amount
of the applicable tax to the corresponding agencies and will subsequently invoice you for the portion of the tax you are responsible
for. Except as otherwise noted in any order or as provided in the “Term and Termination” section of this Agreement, all orders
are firm and not subject to cancellation, return, refund or offset by you”; and

(e) the second sentence of the “Notices” section of the General Terms is deleted and replaced with the following: “You will provide
notices to: MicroStrategy Brasil Ltda. Sucursal Argentina, Attention: Legal Representative, Avenida Cordoba 1439, 11th Floor,
Office 83/84 (C1055AAR), Ciudad Autonéma de Buenos Aires, Argentina; email: crequest@microstrategy.com;” and
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(f) the “Additional Limited Warranties and Remedies” sections of the Enterprise Platform License Terms and Cloud Platform
License Terms are amended by changing the warranty period in each section from “six (6) months” to “twelve (12) months;” and

(g) the “Renewal of Enterprise Platform Term Licenses” section of the Enterprise Platform License Terms, the “Renewal of Cloud
Platform Term Licenses” section of the Cloud Platform License Terms, and the “Renewal of MCE Service” section of the
MicroStrategy Cloud Environment Service Terms are inapplicable; and

e definition o in the Agreement is inapplicable all instances of the phrase “increased by the greater of CPI and five percent
h) the definit f CPl in the A t pplicable all f the phi d by th fC dfi
(5%) in the “Additional Technical Support Terms” section of the Services Terms are deleted in their entirety.

3. Australia and New Zealand. If the Territory is Australia or New Zealand, the MicroStrategy contracting entity on the order is
MicroStrategy Pty. Ltd., ABN 59 094 495 020 with offices at Level 4, 68 York Street, Sydney, NSW 2000 Australia, and the
following terms apply:

(@) the Governing Law will be the laws of New South Wales, Australia; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of New South Wales, Australia.

4. Belgium, The Netherlands and Luxembourg (Benelux). If the Territory is Belgium, the Netherlands or Luxembourg, the
MicroStrategy contracting entity on the order is MicroStrategy Benelux BV with offices at Papendorpseweg 100, Utrecht 3528BJ,
204 Netherlands and MicroStrategy Belgium BV with offices at Avenue du Port 86C / 204, 1000 Bruxelles, Belgium, and the following
terms apply:

(a) the Governing Law will be the laws of the Netherlands for customers with their registered corporate address in the Netherlands
and the laws of Belgium for customers with their registered corporate address in Belgium or Luxembourg; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of Amsterdam, Netherlands for customers with their registered
corporate address in the Netherlands and to the exclusive jurisdiction of the courts of Brussels, Belgium for customers with their
registered corporate address in Belgium or Luxembourg; and

(c) the first sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following: “To
the maximum extent permitted by law and except for (a) our obligations under the “Indemnification” section of this Agreement,
(b) bodily injuries or death caused by us, (c) the damages resulting from a party’s gross negligence, fraud or intentional
misconduct, or (d) your breach of our intellectual property rights or export laws, the cumulative aggregate liability of either party
and all of its affiliates to the other party and all of its affiliates related to this agreement will not exceed the greater of (i) the
amount of the fees paid or payable to us in the twelve (12) months prior to the first claim made by you and (ii) EUR 300,000.”.

5. Brazil. If the Territory is Brazil, the MicroStrategy contracting entity on the order is MicroStrategy Brasil Ltda., with offices at Rua
Irma Gabriela 51, office 413, Cidade Mongoes, Sdo Paulo / Sdo Paulo, CEP: 04.571-130, Brazil, and the following terms apply:

(@) the Governing Law will be the laws of Brazil; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the Central Court of the City of S&o Paulo, Brazil; and

(c) the second sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following:
“We and our affiliates will only be liable for damages solely and directly arising from our or our affiliates’ breach of this
Agreement, and in no event will we or any of our affiliates or licensors be liable to you or any of your affiliates for any indirect,
special, incidental, consequential, exemplary damages, or loss of profit, whether in contract, tort, or otherwise, even if we or any
of our affiliates or licensors have been advised of the possibility of such damages and even if an agreed remedy fails of its
essential purpose or is held unenforceable for any other reason.”; and

(d) the “Orders and Payment” section of the General Terms is deleted and replaced with the following: “Except as otherwise set forth
on an order, invoices will be issued in Reais (R$), within five (5) calendar days of the effective date of an order. All fees due to
us will be payable, in full and in the currency listed on an order, thirty (30) days from the date of the invoice and will be deemed
overdue if they remain unpaid thereafter. Any amounts which remain unpaid after the due date will be increased based on the
variation of the IGP-M, from the due date until such amount is paid, and will be subject to a late charge equal to one percent (1%)
per month, pro-rata-die. In addition to the foregoing monetary adjustment, any amounts that remain unpaid for more than ten
(10) days after the due date will be increased by an additional two percent (2%) late charge. Fees on an order include all taxes
for billing in S&o Paulo. If there are changes in the taxes or tax rates, fees will be adjusted accordingly to conform to the rates
and taxes applicable on the date of the invoice. Except as otherwise noted in any order or as provided in the “Term and
Termination” section of this Agreement, all orders are firm and not subject to cancellation, return, refund or offset by you.”; and

(e) the second sentence of the “Notices” section of the General Terms is deleted and replaced with the following: “You will provide
notices to: MicroStrategy Brasil Ltda., Attention: Legal Representative, at Rua Irma Gabriela 51, office 413, Cidade Mongdes,
Sé&o Paulo / S&o Paulo, CEP: 04.571-130, Brazil; email: crequest@microstrategy.com*; and

(f) the “Additional Limited Warranties and Remedies” sections of the Enterprise Platform License Terms and Cloud Platform
License Terms are amended by changing the warranty period in each section from “six (6) months” to “three (3) months.”; and

(9) the “Renewal of Enterprise Platform Term Licenses” section of the Enterprise Platform License Terms, the “Renewal of Cloud
Platform Term Licenses” section of the Cloud Platform License Terms, and the “Renewal of MCE Service” section of the
MicroStrategy Cloud Environment Service Terms are inapplicable.
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6. China. If the Territory is China, the MicroStrategy contracting entity on the order is MicroStrategy Singapore Pte. Ltd, with_offices
at 1 Harbourfront Avenue, Keppel Bay Tower, #03-02, Singapore 098632, and the following terms apply:

(@) The Governing Law will be the laws of Singapore; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdictions of the courts of Singapore; and

(c) inthe event of a conflict between the English-language version and the Chinese-language version of this Agreement, or between
the English-language version and the Chinese-language version of an order, the English-language version will prevail.

7. FErance. If the Territory is France, the MicroStrategy contracting entity on the order is MicroStrategy France SARL, with offices at
WOJO Neuilly-sur-Seine, 92 Avenue Charles de Gaulle, 92200 Neuilly-sur-Seine, France, and the following terms apply:

(@) The Governing Law will be the laws of France; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the Courts of the Paris Court of Appeal; and

(c) the first sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following: “To
the maximum extent permitted by law and except for (a) our obligations under the “Indemnification” section of this Agreement,
(b) damages resulting from your breach of our intellectual property rights, (c) damages resulting from fraud, gross negligence or
willful misconduct of any party, or (d) bodily injury or death caused by the negligence of a party, the cumulative aggregate
liability of either party and all of its affiliates to the other party and all of its affiliates related to this Agreement will not exceed
the greater of (i) the amount of the fees paid or payable to us in the twelve (12) months prior to the first claim made by you and
(if) EUR 300,000.”; and

(d) the “Additional Limited Warranties and Remedies” sections of the Enterprise Platform License Terms and Cloud Platform
License Terms are amended by changing the warranty period in each section from “six (6) months” to “nine (9) months;” and

(e) references to “CPI” will be deemed to refer to the “Syntec index” which will be calculated using the following formula: P = (PO
x S1)/S0, in which P is the revised price, PO is the fixed price of the order, SO is the last Syntec index published at the time of the
signature of the order and S1 is the latest Syntec index published on the date of the revision.

8. Germany, Austria and Switzerland (DACH). If the Territory is Germany, the MicroStrategy contracting entity on the order is
MicroStrategy Deutschland GmbH, with offices at Gustav-Heinemann-Ufer 56, 50968 Cologne, Germany. If the Territory is
Awustria, the MicroStrategy contracting entity on the order is MicroStrategy Austria GmbH, with offices at Regus Business Center
Twin Tower, Wienerbergstrasse 11, 1100 Wien. If the Territory is Switzerland, the MicroStrategy contracting entity on the order is
MicroStrategy Switzerland GmbH, with offices at c/o Rodl & Partner AG, Flurstrale 55, 8048 Zirich. The following terms will
apply for each of Germany, Austria and Switzerland:

(@) If your contractual partner is MicroStrategy Deutschland GmbH, the Governing Law will be the laws of the Federal Republic of
Germany; if your contractual partner is MicroStrategy Austria GmbH, the Governing Law will be the laws of Austria; if your
contractual partner is MicroStrategy Switzerland GmbH, the Governing Law will be the laws of Switzerland;

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdictions of (i) the ordinary courts of Cologne, Germany, if your contractual partner
is MicroStrategy Deutschland GmbH,; (ii) the courts of Vienna, if your contractual partner is MicroStrategy Austria GmbH, and
(iii) the courts of Zurich, if your contractual partner is MicroStrategy Switzerland GmbH;

(c) the third sentence of the “Term and Termination” section of the General Terms is deleted and replaced as follows: “We may
terminate this Agreement, any order or Product license upon prior written notice (a) if you breach a material provision of this
Agreement and fail to cure such breach within thirty (30) days following such notice, (b) as provided in the “Indemnification”
section of these General Terms or the applicable “Additional Limited Warranties and Remedies” section of this Agreement or
(c) if adirect or indirect competitor of us gains direct or indirect control or dominant influence over you™;

(d) the first sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following: “To
the maximum extent permitted by law and except for (a) our obligations under the “Indemnification” section of this Agreement,
(b) bodily injuries or death caused by us, (c) the damages resulting from a party’s gross negligence, fraud or intentional
misconduct, (d) your breach of our intellectual property rights or (e) any damage that falls under the Product Liability Act
(“Produkthaftungsgesetz” or “Produktehaftpflichtgesetz,” for Switzerland), the cumulative aggregate liability of either party and
all of its affiliates to the other party and all of its affiliates related to this Agreement will not exceed the greater of (i) the amount
of the fees paid or payable to us in the twelve (12) months prior to the first claim made by you and (ii) EUR 300,000.”;

(e) The “Additional Limited Warranties and Remedies” section of the Enterprise Platform License Terms and the Cloud Platform
License Terms is deleted and replaced with the following: “We warrant that for a period of one (1) year from the date of an order
(“Warranty Period”) each Product listed on the order and Updates delivered for the Products during the Warranty Period will
conform to the technical specifications set forth in the Documentation. For any breach of warranty set forth above, we shall
remedy the breach by correcting the defect or replacing the defected Product. In case we are unable within a reasonable period
of time to remedy the breach, you may request a reduction of the fees paid for the defected Product (“Minderung”) or rescind the
contract (“Riicktritt”). You may not rescind the contract if the defect is not material. Furthermore, you can claim damages
(“Schadensersatz™) from us in accordance with the Limitation of Liability section of the General Terms. Defects shall be notified
to us in writing, the notice containing details of the error symptoms, to the extent possible evidenced by written documentation.
The notice shall enable us to reproduce the error or defect.”.
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9. Israel. If the Territory is Israel, the MicroStrategy contracting entity on the order is MicroStrategy Israel Ltd, registered in Israel,
with company number 515761740, whose registered office is at 58 Harakevet St., Tel Aviv 6777016 Attn: Barnea & Co. Law Offices,
and the following terms apply:

(@) the Governing Law will be the laws of England and Wales; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of England and Wales; and

(c) the second sentence of the “Data Protection” section of the General Terms is deleted and replaced with the following: “We have
implemented appropriate technical, organizational, and security measures designed to safeguard and protect Protected Data
provided by you to us and we may access, use and transfer such Protected Data to our affiliates and third parties (including those
located outside of the European Economic Area and Israel) only for the purposes of fulfilling our obligations and exercising our
rights, providing information to you and complying with our legal and auditing requirements.”.

10. |Italy. If the Territory is Italy, the MicroStrategy contracting entity on the order is MicroStrategy Italy S.r.l., with offices at Corso
Italia 13, 20122, Milan, Italy, with tax identification number 12313340155, and the following terms apply:

(@) The Governing Law will be the laws of Italy; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of Milan; and

(c) the second sentence of the “Notices” section of the General Terms is deleted and replaced with the following: “You will provide
notices to: MicroStrategy Italy, S.r.l. Attention: Legal Representative, at Corso Italia 13, 20122, Milan, Italy; email:
crequest@microstrategy.com”.

11. Japan. If the Territory is Japan, the MicroStrategy contracting entity on the order is MicroStrategy Japan Inc., with offices at Shin-
Hanzomon Bldg, 2nd Floor, 13-1 Ichiban-cho, Chiyoda-ku, Tokyo 102-0082, Japan and the following terms apply:

(@) The Governing Law will be the law of Japan; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of Japan; and

(c) inthe event of a conflict between the English-language version and the Japanese-language version of this Agreement, or between
the English-language version and the Japanese-language version of an order, the English-language version will prevail.

12. Korea. If the Territory is Korea, the MicroStrategy contracting entity on the order is MicroStrategy Korea Co., Ltd, with offices at
10th floor, Mirae Asset Tower, 620 Teheran-ro, Gangnam-gu, Seoul 06174, South Korea, Korea and the following terms apply:
(@) the Governing Law will be the laws of Korea; and
(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of Seoul Central District Court in Korea; and

(c) inthe event of a conflict between the English-language version and the Korean-language version of this Agreement, or between
the English-language version and the Korean-language version of an order, the English-language version will prevail.
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13. Mexico (and other Territories). If the Territory is Mexico, Colombia, Uruguay, Bolivia, Paraguay, Peru, Ecuador or any country
located in Central America, the MicroStrategy contracting entity on the order is MicroStrategy Mexico S. de R.L. de C.V., with
offices at Javier Barros Sierra #495, Piso 2 Oficina 1 Col. Desarrollo Santa Fe, Alvaro Obregéon Ciudad de Mexico, CP 01376, Mexico
and the following terms apply:

(@) the Governing Law will be the laws of Mexico;

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of the City of Mexico D.F.; and

(c) the second sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following: “We
and our affiliates will only be liable for damages solely and directly arising from our or our affiliates’ breach of this Agreement,
and in no event will we or any of our affiliates and licensors be liable to you or any of your affiliates for any indirect, special,
incidental, consequential, or exemplary damages, including without limitation for loss of business, loss of income, revenue,
earnings, net worth or profit, loss of opportunity or damage to reputation”; and

(d) the “Orders and Payment” section of the General Terms is deleted and replaced with the following: “You will be invoiced upon
execution of and according to the terms of an order. All fees due to us will be payable in full thirty (30) days from the date of the
invoice and will be deemed overdue if they remain unpaid thereafter. Any dispute to an invoice must be raised within thirty (30)
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®
(@)

(h)

days from the date of invoice or the invoice will be deemed correct. Any amounts which remain unpaid after the due date will be
subject to a late charge equal to three and one-half percent (3.5%) per month from the due date until such amount is paid. All
fees are due to us in the currency listed on an order; notwithstanding the foregoing, if an order includes fees listed in the currency
of legal tender in the United States of America (“Dollars™), such fees must be paid in Dollars or their equivalent in Mexican
Pesos, at the sell rate of the Dollar published by Diario Oficial de la Federacion on the day prior to the date of effective payment.
Fees listed on an order do not include V.A.T. Except as otherwise noted in any order or as provided in the “Term and Termination”
section of this Agreement, all orders are firm and not subject to cancellation, return, refund or offset by you.”; and

the second sentence of the “Notices” section of the General Terms is deleted and replaced with the following: “You will provide
notices to: MicroStrategy Mexico S. de R.L. de C.V., Attention: Legal Representative, Javier Barros Sierra 495, 2nd Floor, office
154, Col. Desarrollo Santa Fe, Alvaro Obregén Ciudad de Mexico, Mexico CP 01376; email: crequest@microstrategy.com*; and
the “Additional Limited Warranties and Remedies” sections of the Enterprise Platform License Terms and Cloud Platform
License Terms are amended by changing the warranty period in each section from “six (6) months” to “ninety (90) days.” , and

the “Renewal of Enterprise Platform Term Licenses” section of the Enterprise Platform License Terms, the “Renewal of Cloud
Platform Term Licenses” section of the Cloud Platform License Terms, and the “Renewal of MCE Service” section of the
MicroStrategy Cloud Environment Service Terms are inapplicable; and

the following language is added after the second sentence of the “Education Passes” subsection of the Services Terms, without
otherwise modifying the rest of such “Education Passes” subsection: “Notwithstanding anything to the contrary, Education Pass
subscriptions do not include access to any form of MicroStrategy training offered by third parties that have been authorized to
provide such training under our MicroStrategy Authorized Training Center program.”

@)
(b)

(©

14. Poland. If the Territory is Poland, the MicroStrategy contracting entity on the order is MicroStrategy Poland sp. z 0.0. with offices
at Prosta 67, 00-838 Warsaw, Poland and the following terms apply:

the Governing Law will be the laws of Republic of Poland; and

any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of Warsaw; and

the first sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following: “To
the maximum extent permitted by law and except for A) our obligations under the “Indemnification” section of this Agreement,
B) bodily injuries or death caused by us, C) for the damages resulting from a party’s gross negligence, fraud or intentional
misconduct, or D) your breach of our intellectual property rights or export laws, the cumulative aggregate liability of either party
and all of its affiliates to the other party and all of its affiliates related to this Agreement will not exceed the greater of a) the
amount of the fees paid or payable to us in the twelve (12) months prior to the first claim made by you and b) EUR 300,000.”.

@)
(b)

(©

(d)

)

(®

(@)
(h)

15. Portugal. If the Territory is Portugal, the MicroStrategy contracting entity on the order is MicroStrategy Portugal, Sociedade
Unipessoal, Lda, with offices at Rua Mateus Vicente de Oliveira, n® 18, piso 3 - sala 505, 2745-167 Queluz, freguesia de Queluz-
Belas e concelho de Sintra, Portugal, and the following terms apply:

the Governing Law will be the laws of Portugal; and

any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of the City of Lisbon, Portugal; and

the first sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following: “Except
for our obligations under the “Indemnification” section of this Agreement, damages resulting from your breach of our intellectual
property rights, damages resulting from a party’s intentional misconduct or gross negligence, and bodily injuries, death or
property damages caused by the negligence of a party, the cumulative aggregate liability of each party and all of its affiliates to
the other party and all of its affiliates related to this Agreement will not exceed the greater of (a) the amount of the fees paid or
payable to us in the twelve (12) months prior to the first claim made by you and (b) EUR 300,000”; and

the fourth, fifth and sixth sentences of the “Orders and Payment” section of the General Terms are deleted and replaced with the
following: “If any undisputed invoice governed by this Agreement, remains unpaid for thirty (30) or more days after it is due,
we may, without limiting our other rights and remedies, suspend technical support services until such amounts are paid in full.
In addition, any amounts which remain unpaid after the due date will be subject to the applicable legal interest rates, from the
due date until such amount is paid.”; and

the second sentence of the “Notices” section of the General Terms is deleted and replaced with the following: “You will provide
notices to: MicroStrategy Portugal, Sociedade Unipessoal LDA, Attention: Legal Representative, at Regus Lisboa, Avenida da
Republica, 50 1050-196 Lisboa, Portugal; email: crequest@microstrategy.com”; and

the following is added as the last sentence to the “Assignment” section of the General Terms: “Unless expressly stated in this
Agreement, nothing in this Agreement confers or is intended to confer any rights to third parties under the terms of the Copyright
Code.”; and

the “Additional Limited Warranties and Remedies” sections of the Enterprise Platform License Terms and Cloud Platform
License Terms are amended by changing the warranty period in each section from “six (6) months” to “twelve (12) months;” and

subsection (b) of the “Additional Limited Warranties and Remedies” section of the Enterpise Platform License Terms is deleted.
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16.

Singapore (and other ASEAN countries), India and Pakistan,. If the Territory is Singapore or other ASEAN countries, India or

Pakistan, the MicroStrategy contracting entity on the order is MicroStrategy Singapore Pte. Ltd., with offices at 1 Harbourfront

Avenue, #03-02 Keppel Bay Tower, Singapore 098632 and the following terms apply:

(a) the Governing Law will be the laws of Singapore; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of Singapore.

17.

South Africa. If the Territory is South Africa, the MicroStrategy con contracting entity on the order is MicroStrategy South Africa
(Proprietary) Limited, whose registered office is at Twickenham Building,The Campus Cnr Sloane And Main Street, Bryanston
2191, JohannesburgSouth Africa, and the following terms apply:

(@) the Governing Law will be the laws of South Africa; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of High Court of South Africa; and

(c) the first sentence of the second paragraph of the “Data Protection” section of the General Terms is deleted and replaced with the
following: “We have implemented appropriate technical, organizational, and security measures designed to safeguard and protect
Protected Data provided by you to us and we may access, use and transfer such Protected Data to our affiliates and third parties
(including those located outside of the European Economic Area and South Africa) only for the purposes of fulfilling our
obligations and exercising our rights, providing information to you and complying with our legal and auditing requirements.”;
and

(d) “the CPI” definition in the “Definitions” section of the General terms is deleted and replaced with the following: “CPI” means
the latest published percentage increase in Consumer Price Index in South Africa at the.time of renewal.”.

18.

Spain. If the Territory is Spain, the MicroStrategy contracting entity on the order is MicroStrategy Iberica, S.L.U., with offices at
Plaza Pablo Ruiz Picasso 1, Torre Picasso, Planta 15, 28020 Madrid, Spain, with tax identification number B-60536646, and the
following terms apply:

(@) the Governing Law will be the laws of Spain; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of the City of Madrid, Spain; and

(c) the first sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following: “Except
for our obligations under the “Indemnification” section of this agreement, damages resulting from your breach of our intellectual
property rights, damages resulting from a party’s intentional misconduct or gross negligence, and bodily injuries, death or
property damages caused by the negligence of a party, the cumulative aggregate liability of each party and all of its affiliates to
the other party and all of its affiliates related to this Agreement will not exceed the greater of (a) the amount of the fees paid or
payable to us in the twelve (12) months prior to the first claim made by you and (b) EUR 300,000.

(d) the fourth and fifth sentences of the “Orders and Payment” section of the General Terms are deleted; and

(e) the second sentence of the “Notices” section of the General Terms is deleted and replaced with the following: “You will provide
notices to: MicroStrategy Iberica, S.L.U. Attention: Legal Department, at Plaza Pablo Ruiz Picasso, Torre Picasso Planta 15,
28020 Madrid, Spain; email: crequest@microstrategy.com”; and

(f) the “Additional Limited Warranties and Remedies” sections of the Enterprise Platform License Terms and Cloud Platform
License Terms are amended by changing the warranty period in each section from “six (6) months” to “twelve (12) months.”

19.

Sweden and Denmark. If the Territory is Sweden the MicroStrategy contracting entity on the order is MicroStrategy Sweden AB

with offices at Master Samuelsgatan 60, 111 21 Stockholm, Sweden. If the Territory is Denmark, the MicroStrategy contracting entity

on the order is MicroStrategy Denmark ApS with offices at 2 Axeltorv, c/o Gorrissen Federspiel, 1609 Kgbenhavn V, Denmark.

The following terms apply for each of Sweden and Denmark:

(a) if the MicroStrategy contracting entity is MicroStrategy Sweden AB, the Governing Law will be the laws of Sweden; if the
MicroStrategy contracting entity is MicroStrategy Denmark ApS, the Governing Law will be the laws of Denmark; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdictions of (i) the Maritime and Commercial Court of Stockholm, if the MicroStrategy
contracting entity is MicroStrategy Sweden AB; or (ii) the Maritime and Commercial Court of Copenhagen, if the MicroStrategy
contracting entity is MicroStrategy Denmark ApS ;

(c) The following sentence is added at the beginning of the “Term and termination” section of the General Terms: “This Agreement
shall be for an indefinite term unless terminated by a party in accordance with the provisions of this Agreement.”

20.

Taiwan. If the Territory is Taiwan, the MicroStrategy contracting entity on the order is MicroStrategy Singapore Pte. Ltd, with
offices at 1 Harbourfront Avenue, Keppel Bay Tower, #03-02, Singapore 098632, and the following terms apply:

(@) The Governing Law will be the Law of Singapore; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdictions of the courts of Singapore; and
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(c) inthe event of a conflict between the English-language version and the Chinese-language version of this Agreement, or between
the English-language version and the Chinese-language version of an order, the English-language version will prevail.

21. United Arab Emirates (Middle East). If the Territory is the United Arab Emirates, the MicroStrategy contracting entity on the order
is MicroStrategy Middle East FZ-LLC, a Free Zone Limited Liability Company, registered in the Emirate of Dubai, with company
number 21051, whose registered office is at Dubai Internet City, Building 20, Floor 1, Office 106, Dubai, United Arab Emirates, and
the following terms apply:

(a) the Governing Law will be the laws of England and Wales; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of England and Wales; and

(c) the first sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following: “To
the maximum extent permitted by law and except for (a) our obligations under the “Indemnification” section, (b) bodily injuries
or death caused by us, (c) the damages resulting from one of the party’s gross negligence, fraud or intentional misconduct, or (d)
your breach of our intellectual property rights or export laws, the cumulative aggregate liability of either party and all of its
affiliates to the other party and all of its affiliates related to this agreement will not exceed the greater of (i) the amount of the
fees paid or payable to us in the twelve (12) months prior to the first claim made by you and (ii) US$ 300,000.”; and

(d) the second sentence of the “Data Protection” section of the General Terms is deleted and replaced with the following: “We have
implemented appropriate technical, organizational, and security measures designed to safeguard and protect Protected Data
provided by you to us and we may access, use and transfer such Protected Data to our affiliates and third parties (including those
located outside of the European Economic Area and the United Arab Emirates) only for the purposes of fulfilling our obligations
and exercising our rights, providing information to you and complying with our legal and auditing requirements.”; and

(e) the following is added as the last sentence to the “Assignment” section of the General Terms: “Unless expressly stated in this
Agreement, nothing in this Agreement confers or is intended to confer any rights to any person not a party to this Agreement
pursuant to the Contracts (Rights of Third Parties) Act 1999.”.

22. United Kingdom (and other Territories). If the Territory is a country located in the United Kingdom, Greece, Serbia, Slovakia,

Hungary, Ireland, Slovenia, Macedonia, Bulgaria, Estonia, Croatia, Norway, , Chile, or in any other country not otherwise provided
for in this Schedule 1, the MicroStrategy contracting entity on the order is MicroStrategy Limited, an entity under registered number
02980957 with offices at Chiswick Park, Building 4, 3rd Floor, 566 Chiswick High Road, Chiswick, London W4 5YE, United
Kingdom, and the following terms apply:

(@) the Governing Law will be the laws of England and Wales; and

(b) any disputes, actions, claims or causes of action arising out of or in connection with this Agreement or the parties’ relationship
under it will be subject to the exclusive jurisdiction of the courts of England and Wales; and

(c) the first sentence of the “Limitation of Liability” section of the General Terms is deleted and replaced with the following: “To
the maximum extent permitted by law and except for (a) our obligations under the “Indemnification” section, (b) bodily injuries
or death caused by us, (c) the damages resulting from one of the party’s gross negligence, fraud or intentional misconduct, or (d)
your breach of our intellectual property rights or export laws, the cumulative aggregate liability of either party and all of its
affiliates to the other party and all of its affiliates related to this agreement will not exceed the greater of (i) the amount of the
fees paid or payable to us in the twelve (12) months prior to the first claim made by you and (ii) GBP 300,000.”; and

(d) the following is added as the last sentence to the “Assignment” section of the General Terms: “Unless expressly stated in this
Agreement, nothing in this Agreement confers or is intended to confer any rights to any person not a party to this Agreement
pursuant to the Contracts (Rights of Third Parties) Act 1999.”; and

(e) Additionally, but only if the Territory is Turkey, the CPI definition in the “Definition” section of the General Terms is deleted
and replaced with the following: “CPI” means the latest published percentage increase in Consumer Price Index in Turkey at the
time of renewal.”; and

(f) Additionally, but only if the Territory is Chile, (i) the “Renewal of Enterprise Platform Term Licenses” section of the Enterprise
Platform License Terms, the “Renewal of Cloud Platform Term Licenses” section of the Cloud Platform License Terms, and the
“Renewal of MCE Service” section of the MicroStrategy Cloud Environment Service Terms are inapplicable and (ii) the
following language is added after the second sentence of the “Education Passes” subsection of the Services Terms, without
otherwise modifying the rest of such “Education Passes” subsection: “Notwithstanding anything to the contrary, Education Pass
subscriptions do not include access to any form of MicroStrategy training offered by third parties that have been authorized to
provide such training under our MicroStrategy Authorized Training Center program.”
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