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SANS Training Japan GK

Shuji Koyanagi

Tokyo Sankei Bldg 27F

1-7-2 Otemachi, Chiyoda-ku,

Tokyo 100-0004, Japan

+813-3242-6276

9:00 - 17:00 - weekends and public holidays excluded.

support@sans.org

https://www.sans.org/

Please refer to each product page.

Consumption tax

Delivery fee

Wire transfer fee

Wire transfer (Advanced payment)

NET30

Full prepayment for all training, products, and services as detailed in a Price Quote, unless otherwise provided or in a separate written agreement
between SANS and Customer. Unless otherwise agreed to in writing, no access will be provided and no services will be delivered until payment is
receivedin full.

In Person Courses: Substitutions. An attendee may request another person to substitute their registration at any time prior to the start of the event
by submitting a substitution request in writingto registration@sans.org. Processingfees apply. When substituting an attendee, only the person
identified in the e-mail may be substituted for the original person registered. Once the substitution is complete, the original registrant may only
attend by paying the full tuition fee.

Transfers. An attendee may request to transfer to another SANS training course or modality at any time prior to the start of the originally registered
event by submitting a transfer request in writing to registration@sans.org. Difference in tuition fees, if applicable, and processingfees will apply.
Refunds. If an attendee cannot substitute their registration or transfer to another SANS training course or modality, the registered attendee may
submit a refund request in writing to registration@sans.org. Ifthe refund request is submitted by the refund deadline date specific to the event,
payments received by SANS will be refunded, less a processing fee, in the same manner they were paid. To find the specific deadline dates for the
training event, please visit the training event link on the respective SANS website and navigate to the cancellations link. No refunds will be given
after the stated deadline. If an attendee has already accessed online course material, no refund or substitution will be made.

OnDemand Courses: Astudent may request another person to substitute their registration at any time prior to accessing the online course
materials by request in email to org. A fee will be charged for any substitution. No
substitutions will be given once a student accesses their online course materials. No new course materials will be shipped.

Astudent may request to transfer to another SANS training course or modality by submitting a transfer request in writingto ondemand@sans.org
prior to accessing the online course materials and receiving the additional course materials that are shipped. Difference between tuition fees, if
applicable, shipping charges, and processing fees will apply. No transfers will be given once a student accesses the online course materials or once
the additional course materials have been received.

Ifa student cannot substitute their registration or transfer to another SANS training course or modality, the student may submit a refund request in
writingto ondemand@sans.org prior to accessingthe online course materials and receiving the additional course materials that were shipped. The
received registration fee will be refunded, less the processing fee and shipping charges, in the same manner it was paid. No refunds will be given
once a student accesses the online course materials or once the additional course materials have been received.




