
WATER LINE AND SEWER LINE PROTECTION 
PROGRAM FROM AMERICAN WATER RESOURCES

* �Exclusions and limitations apply. Please review the Terms & Conditions at AWRUSA.com/terms or call 855-890-4190. Protection begins 30 days after your enrollment is processed, and you can cancel at any time. 
American Water Resources is not owned by American Water but uses the trademark “American Water Resources” under license from American Water. As such, AWR’s optional programs are not provided or 
guaranteed by American Water or its affiliates.
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WATER LINE PROTECTION*

COVERED: 
• �Leaking or broken water service line that runs 

underground from the water main

• �Normal wear and tear and damage from tree roots 
that cause water leaks 

• �Excavation for covered repairs

• �Basic restoration (backfilling with displaced soil, 
reseeding grass, reinstalling soft landscaping, 
cold-patch of private paved surfaces, restoration of 
public paved surfaces that are required by permit) 

• �Permits, inspections for covered repairs

NOT COVERED: 
• �Water service line 

connection to main “tap” 
(regardless of homeowner 
or utility responsibility) 

• �Pipes inside the home after 
shut-off valve

• �Pre-existing conditions, 
including claims within first 
30 days after enrollment

• �Former Detroit Land Bank 
Authority homes

• �New soil, private concrete 
and landscaping

NOT COVERED: 
• �Sewer service line 

connection to main “tap” 
(regardless of homeowner or 
utility responsibility)

• �Septic tanks

• �Clogs inside the home

• �Pre-existing conditions, 
including claims within first 
30 days after enrollment

• �Former Detroit Land Bank 
Authority homes 

• �New soil, private concrete 
and landscaping

SEWER LINE PROTECTION*

COVERED: 
• �Clogs, blockages of private sewer service line that 

runs underground to the sewer main

• �Normal wear and tear and damage from tree roots 
that stops the flow of wastewater 

• �Excavation for covered repairs

• �Basic restoration (backfilling with displaced soil, 
reseeding grass, reinstalling soft landscaping, 
cold-patch of private paved surfaces, restoration of 
public paved surfaces that are required by permit) 

• �Permits, inspections for covered repairs

Endorsed by:

For complete details of the program, 
please see the Terms & Conditions at 

AWRUSA.com/terms. 

Si necesita servicios de interpretación 
o traducción, llame al 855-890-4190 

para obtener ayuda.


