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Preamble

As an internationally active educational and placement company, Berlitz Deutschland GmbH commits itself
to the highest ethical, social, and legal standards in the recruitment and integration of international nursing
professionals.

We pledge to comply with national laws and international norms, in particular:

the United Nations human rights,

the UN Guiding Principles on Business and Human Rights,

the ILO’s international labour standards,

the WHO Global Code of Practice on the International Recruitment of Health Personnel, and

the principles of the EmployerPays Principle.

Our goal is a sustainable and fair recruitment process that ensures both the protection of nursing
professionals and highquality care in the receiving healthcare institutions in Germany.

1. Writtenness & Transparency

We ensure that all agreements, benefits, processes and contractual arrangements are documented in
writing and made available to the parties involved in clear and understandable language.

All arrangements are made in binding written form to ensure traceability and legal transparency.

Contract contents and project documents are accessible and comprehensible to all involved (nursing
professionals, employers, authorities).

Language barriers are bridged by qualified interpreters or translations into the mother tongue of the
professionals.

2. No Cost to Nursing Professionals

In accordance with the “EmployerPays Principle”, we undertake that international nursing professionals will
not incur any financial burden at any stage of the recruitment, recognition or migration process.

This includes in particular:

No placement or processing fees
Free language courses (A1B2 including exam)
Coverage of visa, travel expenses and recognition procedure costs

Free accommodation during language qualification in the country of origin (as far as possible through
subsidies or employer support)

No deposits, repayment clauses or hidden fees

This commitment is binding and applies to the entire placement process.
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3. Limiting Economic Risk

Berlitz Deutschland GmbH recognizes that international nursing professionals make considerable personal
investments in order to be able to work in Germany. To limit economic risk:

o Waiver of repayment obligations for terminations not caused by the professional.
e Nocommitment clauses that violate German labour law or § 138 of the German Civil Code (BGB).

e Inexceptional cases (e.g. self-inflicted programme termination), only actually incurred and
documented costs may be charged pro rata — but only after thorough review and with transparent
documentation.

4. Transparency regarding Structures, Services and Costs

We guarantee full disclosure of all structures, services and any costs in the recruitment process — both to
the nursing professionals and the participating employers.

All parties receive early on a clear overview of the entire process.
A structured timeline and schedule is created and continuously updated.
The placement is free from opaque or hidden arrangements.

Employers contractually commit to implementing the Employer-Pays Principle and to refraining from
recovery clauses.

5. Sustainability & Participation

We understand recruitment as a long-term partnership. Therefore, we design all measures with a view to
sustainable integration and mutual participation.

o Employers are prepared for the integration of international professionals through training and
consulting.

e Nursing professionals receive support in the social, cultural, and professional domains — even
beyond the start of employment.

e Through regular feedback and evaluation, the needs of both sides are actively incorporated into the
process.

6. Overall Responsibility of Berlitz Deutschland GmbH

Berlitz Deutschland GmbH assumes full responsibility for compliance with all principles along the entire
service chain — from selection to professional and private integration of the nursing professional.

Our service providers, partners and subcontractors are contractually obliged to comply with the standards
set out herein.

Violations are thoroughly examined. In case of breach of these principles, we reserve the right to terminate
business relationships.
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7. Commitment to Fair and Ethical Recruitment
Our processes are based on international standards for fair and ethical recruitment, in particular:
a) International Norms & Human Rights

e Compliance with the ILO Core Labour Standards

e Implementation of the UN Guiding Principles on Business and Human Rights
b) WHO Code of Practice

o Consideration of the needs of the countries of origin

e No recruitment from countries listed on the WHO Health Workforce Support and Safeguards List
c) Employer-Pays Principle

e Allrecruitment costs are borne by the employer

e No fee charged to the nursing professionals
d) Protection of Human Dignity & Equal Treatment

e Prohibition of any form of discrimination, exploitation or coercion

e Equal access to information and advice

8. Publication and Ongoing Review

This Declaration of Principles is part of our quality management and will be:
e regularly evaluated internally and externally,
e made publicly accessible (e.g. website, applicant platforms),

e and provided upon request in the mother tongues of the countries of origin.

Closing Statement

Berlitz Deutschland GmbH hereby binds itself legally to comply with the principles set out in this Declaration
of Principles. This self-commitment applies to all ongoing and future placement projects in the recruitment
of international nursing professionals to Germany.
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