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FRENCH
INSTRUCTORS PORTFOLIO

Laurent Dupuis

Linguistic scholar, proficient in Western European and Slavic languages.
Native Fluent in Spanish and Italian
Professional Experience: Berlitz Instructor, Calgary (2015 — Present) | France-Langue
Polyglot Language Instructor, Paris, France (1985 — 2015)
Educational Background: Bachelor of Arts in German, French and Russian Studies and
teaching German as a second language (1980)

Saleha Ziani

French language instructor with a background in STEM.
Professional Experience: Berlitz Instructor, Calgary (2004 — Present) | Ecole de Naceria
Instructor, Algeria (1993 — 2002)
Educational Background: Bachelors in Biology (1984)

Riham Daoud

Experienced translator and interpreter with extensive background working in the educational
sector.
Professional Experience: Berlitz Instructor, Calgary (2018 — Present) | Sandal Translation
Services Ltd. Translator and Interpreter, Calgary (2016 — present) | Italian Chamber of
Commerce Translator and Interpreter, Egypt (2010 — 2013)
Educational Background: Bachelor of Languages (2008)

SPANISH
INSTRUCTORS PORTFOLIO

Laurent Dupuis

Linguistic scholar, proficient in Western European and Slavic languages.
Native Fluent in Spanish, Italian & German
Professional Experience: Berlitz Instructor, Calgary (2015 — Present) | France-Langue,
Polyglot Language Instructor, Paris, France (1985 — 2015)
Educational Background: Bachelor of Arts in German, French and Russian Studies and
teaching German as a second language (1980)

Berlitz Calgary Learning Center
311 6 Ave SW Suite 250
Calgary, Alberta
T2P 4M9
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Irene Arocha

Extensive experience in advance and diverse teaching methodology.
Professional Experience: Berlitz Instructor, Calgary (2011 — Present) | Academia Cristiana
Internacional de Caracas, Teacher, Caracas, Venezuela (1997 - 2007)

Educational Background: Bachelor in Education (1997) | Teacher Certificate (1985)

Virginia Crooks

Bilingual native speakers of both English and Spanish with over 22 years of professional
corporate experience.
Previous experience teaching at Highschool and University level.
Professional Experience: Berlitz Instructor, Calgary (2007 — Present) | University Multi
Language Instructor, Jamaica
Educational Background: Master in Spanish Linguistics (1985) | Bachelors of Arts in Spanish
and English Literature (1980)

Damariz Acosta

Business owner and professional educator with vast experience coaching in the 4 competencies
of language.

Professional Experience: Berlitz Instructor, Calgary (2019 — Present) | Nanita Nana Business

Operator and Co-owner (2012 — present) | Cablenoticias News Editor and Producer (2013 —

2016)

Educational Background: Master's Degree in Communications and Journalism (2008) |

Bachelor’s Degree in Journalism (2006)

ENGLISH
INSTRUCTORS PORTFOLIO

Carol Ehrenreich-Hansen

Well versed in linguistic instruction.
Professional Experience: Berlitz Instructor, Calgary (2004 — Present) | Calgary Board of
Education Multi-Language Instructor (English, French, Spanish) (1974 — 2003) | Sudbury
Board of Education Language Instructor (English, French) (1972 — 1974)
Educational Background: TESOL Certification (1997) | Bachelors in Education (1955)

John Glass
Berlitz Calgary Learning Center
311 6 Ave SW Suite 250
Calgary, Alberta
T2P 4M9
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A decade of international and cultural teaching experience abroad.
Professional Experience: Berlitz Instructor, Calgary (2019 — Present) | iShare Education,
Taiwan (2017 — 2019) | William Language School, Taiwan (2011 — 2017)
Educational Background: TESOL Certification (2011) | Honours Bachelor of Arts (1993)

Sandra Demmers

Has experience in diverse fields prior to being hired with Berlitz.
Professional Experience: Berlitz Instructor, Calgary (2010 — Present) | Berlitz Local Instructor
Supervisor, Calgary (2018-2019) | Melaleuca of Canada Ltd. Principal Marketer (1996 — 2010)
Educational Background: Berlitz Methodology and Local Instructor Supervisor Training
Completion with Distinction (2011) | Medical Transcription Certificate (1976)

Virginia Crooks

Bilingual native speakers of both English and Spanish with over 22 years of professional
corporate experience.
Previous experience teaching at High School and University level.
Professional Experience: Berlitz Instructor, Calgary (2007 — Present) | University Multi
Language Instructor, Jamaica
Educational Background: Master in Spanish Linguistics (1985) | Bachelors of Arts in Spanish
and English Literature (1980)

Berlitz Calgary Learning Center
311 6 Ave SW Suite 250
Calgary, Alberta
T2P 4M9



