E E UNITED STATES
OLYMPIC & PARALYMPIC

MMITTEE
OQ@ (k\a -

Summary of 2023 Alumni Attitude Study

The slides in this handout are part of a more complete and
comprehensive report..

Presented by:
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Today’s Discussion

Profile of Respondents
Key Indicators
Main Findings

Questions and Discussion
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2023 Survey Respondents

2023 Survey Respondents

Series1
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2023 Survey Respondents

537 respondents

+ 85% Olympians; 15% Paralympians

» 77% Summer games; 23% Winter games
» 1st games qualified: 1936 to 2022

« Age Range: 19 to 102 years
38 or younger: 16%
39-54: 19%
55-63: 23%
64-72: 22%
73 or older: 20%

Gender: 40% female

57% male

3% not responded
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Self-Description of Olympian/Paralympians

QA4. Please select the items below that you feel best describe an Olympian/Paralympian? (Check 3 that apply best)

Hardworking

Dedicated

Goaloriented

Driven

Passionate

Persistant

Willing to go the extra mile
Adaptable

Teamoriented

Adaptable Leaders
Strong

Responsible

Unique

Dependable

Strong time management
Levelheaded

Multitasker

Fast learner

Changeagent
I

0% 10% 20% 30% 40% 50% 60%
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Self-Description of Olympian/Paralympians

Younger than 39

Hardworking

Dedicated

Driven

Passionate

Goal oriented

Persistant

Adaptable

Adaptable Leaders

Strong

Willing to go the extra mile

Unique

Dependable

Fast learner

Multitasker

Team oriented

Responsible

Strong time management

Levelheaded

Change agent
Alumni Attitude

B Less than 10%

39 through 54

Driven

Hardworking

Goal oriented

Persistent

Dedicated

Passionate

Willing to go the extra mile
Team oriented

Adaptable

Responsible

Adaptable Leaders
Dependable

Levelheaded

Strong

Unique

Fast learner

Multitasker

Strong time management
Change agent
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55 through 63

Dedicated

Hardworking

Driven

Goal oriented

Passionate

Willing to go the extra mile
Persistent

Team oriented

Unique

Responsible

Adaptable Leaders
Adaptable

Strong

Levelheaded

Dependable

Strong time management
Fast learner

Multitasker

Change agent

Slide 6

64 through 72
Hardworking

Goal oriented

Dedicated

Driven

Persistent

Passionate

Willing to go the extra mile
Team oriented
Dependable

Strong time management
Adaptable Leaders
Unique

Responsible

Adaptable

Strong

Levelheaded

Fast learner

Multitasker

Change agent

Older than 72
Hardworking

Dedicated

Goal oriented

Driven

Passionate

Persistant

Willing to go the extra mile
Team oriented

Adaptable Leaders
Responsible

Adaptable

Strong

Dependable

Strong time management
Multitasker

Levelheaded

Unique

Change agent

Fast learner
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Key Indicators

Familiarity

Overall Opinion

Experience
Connection
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Summary of Key Indicators

Familiarity Overall opinion Experience Connection
6%
15% 14% Excellent Extremely
Very aware Excellent 17% connected
43% cood
00 Very
Generally aware Good 47% connected
e " Fair
» Fair 55% » Somewhat
= Know a little | connected
37% about it mPoor
m Poor 299, mNot

: - mDo not know 0, connected
15% what this is 25% 22,
4o I 5 o
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No Differences...with a Few Exceptions

Alumni Attitude

FAMILIARITY (Very Aware)
« Summer games 46% vs. Winter games 31%

« Olympians 45% vs. Paralympians 28%

« Females 46% vs. Males 39%

OPINION (Excellent/Good)
« Summer games 72% vs. Winter games 63%

« Females 74% vs. Males 66%

CONNECTED (Very/Extremely)

« Summer games 25% vs. Winter games 16%
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Indicators Turning into Action

How often do you promote USOPA to
other Olympians/Paralympians?

Regularly
12%
All the time
5%

Occasionally
38%

Never
45%

* No differences by Summer/Winter, Olympians/Paralympians, or gender.
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QO03. Please indicate your level of involvement with the following:

Not at all Barely Moderately Very
involved involved involved involved

My community

Other nonprofit

My sport coaching

Olympic Paralympic Movement
University College

My sport competing

USOPA

Team USA Athletes Commission

i
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QO02. Do you know what USOPA is?

80%

45
40
35
30
25
20
15
10

Percentage of Participants

5

o N

Do not know what this is Know a little about it Generally aware Very aware
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Q15. Please rate the level of awareness you have with your local USOPA chapter:

73%

40
4]
c
8 30
S
t
&
- 20
(o]
(V]
(oY)
8
S 10
o
(V]
o

O I I I
Do not know what this is Know a little about it Generally aware Very aware
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Q16. Would you be more involved in USOPA if your local chapter was more active?

100
9 81.2
c 80
o
2
)
= 60
o
©
o 40
g 18.8
: .
S 20
m _
o
0
Yes No
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Q17. Would you be more involved in USOPA chapter if it was structured around interest for alumni, such

as sport, Olympic/Paralympic year, or profession?

100
a 80.8
5 %
9
5 60
o 40
£ 19.2
S 20
: ]
0
Yes No
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Member Needs and USOPA Priorities
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QO01. How would you rate the following aspects of your life since your Olympic/Paralympic games:

Poor Fair Good Excellent

e —

Overall wellbeing E
Physical health f
Mental health ?
Adjustment to life after sport E
Financial wellbeing E
|

Lareer opportunities e ooy

M Younger than 39 139 through 54 M 55 through 63 M 64 through 72 M Older than 72
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QO08. How well did your experience with the Olympics/Paralympics prepare you for each of the following:

Poor Fair Good Excellent
Preparation Preparation Preparation Preparation

e —

Deepening my commitment to personal development E
Overall lifetime wellbeing E

Current work status E

Contributing to my community E

Responding to career opportunities E

Continuing education ey

M Younger than 39 139 through 54 M 55 through 63 M 64 through 72 M Older than 72
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Q22. How would you rate the importance of the following priorities for the future of USOPA?

No Some Significant Critical
Importance Importance Importance Importance

Athletes rights safety and wellness

Promotion of Olympism Paralympism

Transparency

Events

Engagement projects programs

Mental health support and counseling

Career services

Olympians Paralympians Relief Fund

Local chapter quality effectiveness

A diverse and inclusive environment

Media visibility

Engagement opportunities based on sport participation
Marketing communications

Engagement opportunities based on OLY PLY participation year(s)
Providing support to the USOPF

e UNITED STATES
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Q22. How would you rate the importance of the following priorities for the future of USOPA?

Younger than 39 39 through 54

Mental health support and counseling Career services

55 through 63 64 through 72 Older than 72

Promotion of Olympism Paralympism Athletes rights safety and wellness Athletes rights safety and wellness

Career services Promotion of Olympism Paralympism Athletes rights safety and wellness Transparency Promotion of Olympism Paralympism
Athletes rights safety and wellness Engagement projects programs Career services Promotion of Olympism Paralympism Transparency

A diverse and inclusive environment  Events Transparency Events Media visibility

Engagement projects programs Athletes rights safety and wellness Local chapter quality effectiveness Engagement projects programs Events

Transparency Local chapter quality effectiveness Events Local chapter quality effectiveness Olympians Paralympians Relief Fund
Olympians Paralympians Relief Fund Mental health support and counseling Engagement projects programs Olympians Paralympians Relief Fund Engagement projects programs

Promotion of Olympism Paralympism Transparency

Engagement opportunities based on

Mental health support and counseling Mental health support and counseling Local chapter quality effectiveness

Engagement opportunities based on

sport participation A diverse and inclusive environment sport participation Media visibility Mental health support and counseling

Engagement opportunities based on

Local chapter quality effectiveness sport participation

A diverse and inclusive environment Career services Marketing communications

Engagement opportunities based on Engagement opportunities based on

Events OLY PLY participation year(s)

Engagement opportunities based on

OLY PLY participation year(s) A diverse and inclusive environment A diverse and inclusive environment

Engagement opportunities based on Engagement opportunities based on

OLY PLY participation year(s) Olympians Paralympians Relief Fund Olympians Paralympians Relief Fund OLY PLY participation year(s) OLY PLY participation year(s)

Alumni Attitude

STUDY "™ WASHBURN@MCGOLDRICK

Data Driven. Results.

Trends for All Ages
Trends Older

Trends Younger
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Communication
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Communication: Importance of Communication Method

and USOPA's Effectiveness in Utilizing that Method.

Poor Fair Good Excellent
Email communication | l | 4_L|
Invitations to USOPA activities _ | <_>|
Electronic Olympian Paralympian newsletter | | I
USOPA website | p—
Printed Olympian Paralympian newsletter | |
Facebook _ H

Linkedin _ ||

i Importance .4 Performance
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Communication: Gap Analysis between

Importance and Effectiveness

Importance exceeds Performance exceeds
Performance Importance

I_
;I
Invitations to USOPA activities L
Electronic Olympian Paralympian newsletter j_

USOPA website

Email communication

Printed Olympian Paralympian newsletter

Facebook
Linkedin
M Younger than 39 139 through 54 M 55 through 63 M 64 through 72 M Older than 72
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Communication: Frequency

Way too A little too About WIO“'Id Not nearly
much much right weicome enough
more

— C . |
Invitations to alumni activities

Presence on social media sites

Text messages

Printed materials from USOPA

I

Email correspondence from USOPA =

M Younger than 39 139 through 54 M 55 through 63 M 64 through 72 M Older than 72
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Engagement
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QO7. Please tell us your level of agreement to the following statements:

Somewhat Somewhat

Di
Isagree Disagree Agree

Agree
Being an athlete helped me later in Life

Being part of the family of Olympians/Paralympians

Want to find ways Olympians/Paralympians can be
supportive of each other

Wanting to meet with other Olympians/Paralympians

Want to find more ways to be involved with USOPA

Want to know more about what
Olympians/Paralympians do in their careers
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QO7. Please tell us your level of agreement to the following statements:

Somewhat Somewhat
Disagree Agree

h ‘

Disagree

Being an athlete helped me later in Life

Being part of the family of Olympians/Paralympians
Want to find ways Olympians/Paralympians can be E
supportive of each other E
Wanting to meet with other Olympians/Paralympians E |
Want to find more ways to be involved with USOPA |
Want to know more about what E

Olympians/Paralympians do in their careers E‘

pe

M Younger than 39 139 through 54 M 55 through 63 M 64 through 72 M Older than 72
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Engagement with USOPA: Motivation

(% Indicating Reason)

Q14. In thinking about being involved with USOPA, what are the things that you find most motivational? (Check all that apply)

Pride in being an Olympian/Paralympian | 71%
Staying connected with teammates | | 49%
Making new connections within the community of. ._ | 48%
Spending time with other Olympians/Paralympians | | 46%
Giving back to the Olympic Paralympic movement | | 40%
Reminiscing with other athletes | | 38%
Receiving communications like the USOPA Magazine | | 36%
Accessing member benefits | | 34%
Career Professional development | 28%
Wearing the Rings Agitos 24%
Working on initiatives in alignment with USOPAs.. 21%
USOPAs programs 18%
| have nointerestin being involved E 2%
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Q14. In thinking about being involved with USOPA, what are the things that you find most motivational? (Check

all that apply)

Pride in being an Olympian/Paralympian

Staying connected with teammates

Making new connections within the community of...

Spending time with other Olympians/Paralympians

Giving back to the Olympic Paralympic movement

Reminiscing with other athletes : ‘

Receiving communications like the USOPA Magazine

Accessing member benefits | —

Career Professional development

Wearing the Rings Agitos

Working on initiatives in alignment with USOPAs priorities -
#‘

USOPAs programs

| have no interest in being involved é‘ ‘

0% 20% 40% 60% 80% 100%
M Younger than 39 139 through 54 M 55 through 63 11 64 through 72 M Older than 72
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Engagement with USOPA: Motivation by Age

Younger than 39 39 through 54
Making new connections within the community of Pride in being an Olympian/Paralympian
Olympians/Paralympians

55 through 63
Pride in being an Olympian/Paralympian

Career Professional development Making new connections within the community of Spending time with other Olympians/Paralympians

Receiving communications like the USOPA Magazine

Accessing member benefits Giving back to the Olympic Paralympic movement Making new connections within the community of

Olympians/Paralympians
Giving back to the Olympic Paralympic movement

Olympians/Paralympians
Pride in being an Olympian/Paralympian Spending time with other Olympians/Paralympians Staying connected with teammates
Spending time with other Olympians/Paralympians Accessing member benefits
Staying connected with teammates Staying connected with teammates
64 through 72

Pride in being an Olympian/Paralympian

Staying connected with teammates
Trends for All Ages Receiving communications like the USOPA Magazine
Trends Older

Trends Younger
Trends Mid Career

Spending time with other Olympians/Paralympians

Reminiscing with other athletes

Making new connections within the community of
Olympians/Paralympians

Alumni Attitude
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Older than 72
Pride in being an Olympian/Paralympian
Staying connected with teammates

Reminiscing with other athletes

Receiving communications like the USOPA
Magazine

Giving back to the Olympic Paralympic movement

Making new connections within the community of
Olympians/Paralympians
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Engagement: Most Valuable Services/Activities USOPA Can Provide

(% Indicating Interest)

Q20. Which of the following are the most valuable services/activities for USOPA to provide Olympians/Paralympians? (Check all that apply)

Opportunities to serve as ambassadors

Opportunities to network with other Olympians/Paralympians
Attending alumni and USOPA events

Creating relationships with mentors, coaches, and other volunteers
Serving in leadership roles on boards committees, etc.

Opportunities to engage in philanthropy and service activities

| 58%

' 56%

1 52%

| 42%

1 39%

| 37%

Opportunities to volunteer for USOPA 27%
Connecting with Olympians Paralympians viasocialmedia ... 1 26%
Opportunities to financially support USOPF ... ] 15%
o UNITED STATES
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Barriers to Engagement with USOPA

(% Indicating Reason)

Q21. Why aren’t you more active in the USOPA/alumni activities? (Check all apply best)

Time other commitments ' 53%

Unsure of how to get involved ' 36%

Geographical distance 1 29%

| dont know anyone 1 22%

Value ' 19%

Type or subject matter of the event 11%
| wont make a difference | | 6%

| dontwantto bl 5%

Concern about future solicitation il 4%
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Questions and Answers
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