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1. Purpose
The USOPC’s Team USA Athlete Benefits Procedure explains how athletes become eligible for benefits via the Team USA Athlete Benefits pathway, the length of eligibility for the identified benefits, and the transition of benefits when an individual no longer meets eligibility requirements. 
2. Procedure Statement
The USOPC developed the Athlete Benefits Procedure to clearly and consistently define who qualifies as a Team USA athlete and what wellness benefits they are eligible for. This applies to athletes and NGBs across all sports and disciplines participating in Delegation Events including the Olympic Games, Paralympic Games, Pan American Games, and Parapan American Games. 
3. Athlete Benefits Model
A. Team USA Athlete Definition
Team USA athletes are those who have been selected to represent the U.S. at a Delegation Event or a competition on the pathway to the Olympic or Paralympic Games as determined by their NGB.
B. Eligibility Criteria
Any athlete who meets one or more of the following criteria in a specified eligibility period will be considered Team USA and be eligible for athlete well-being resources and benefits as defined by their pathway.
i. Tier A – Team USA Olympic or Paralympic Team Member
· Nominated to the U.S. Olympic or Paralympic Team
ii. Tier B – Team USA Athletes
· Nominated to the U.S. Pan American or Parapan American Team; or
· Selected to represent the U.S. in a World Championships; or
· Selected to represent the U.S. in an international competition identified on the pathway to an Olympic or Paralympic Games (e.g., Olympic Qualification Tournament, World Cup Final); or
· Earned a top world rank identified on the pathway to an Olympic or Paralympic Games, as defined by the NGB.
iii. Tier C – Protected Athletes
Protected athletes who are representing the U.S. in international and domestic protected competitions on the pathway to a Delegation Event as defined in the USOPC Bylaws. Athletes at this tier are not considered “Team USA” but have some benefits, rights, and responsibilities.   
C. Athlete Benefits
Team USA Athletes will be eligible for well-being resources and benefits as determined by their specific pathway and tier. The USOPC will continue to allocate athlete performance resources through the criteria set forth in resource allocation and high-performance planning in partnership with each NGB.
	Benefit​
	Tier A: 
OLY/ PLY​
	Tier B: Team USA​
	Tier C

	Athlete Ombuds for independent, confidential advice and assistance with dispute resolution 
	✔️
	✔️​
	✔️

	Athlete Ombuds Legal Aid (Legal Aid and Commercial Agreement Resource Programs)  
	✔️
	✔️​
	✖​

	Athlete Marketing & Promotion 
	✔️
	✔️​
	✖​

	Career & Education 
	✔️
	✔️​
	✖​

	Financial Support (Grants & Financial Literacy) 
	✔️​
	✔️​
	✖​​

	Healthcare Benefits  
	✔️​
	​✔️​
	✖​

	Stevens Award
	✔️
	✖​
	✖​



D. Length of Eligibility
In general, Team USA Athletes (Tiers A & B), are eligible to receive benefits at their pathway for a minimum of 12 months before they need to requalify as Team USA per the eligibility criteria. 
Protected Athletes (Tier C) are eligible for benefits on a case-by-case basis as requested by the protected athlete. In general, if an athlete is receiving independent, confidential advice and assistance with dispute resolution via the Athlete Ombuds, they will have access to psychological services and Ombuds support through the entire dispute resolution process. 
See Section 6 for more information.
E. Ineligibility / Loss of Benefits
In general, Tier A or B athletes who lose eligibility at that tier will have a 1-month transition for health insurance;  6-month transition for USOPC Psychological Services Providers, Medical Network, and Medical Assistance Fund; and 2-years transition for USOPC External Psychological Services resources to include, Team USA Psychological Services Support Line, Mental Health Registry, eHome Counseling Group, Headspace, and Welltrack.  Athletes will receive career, education, financial wellness and athlete marketing benefits for 10 years from their last qualifying event. The transition of services will be governed by the specific terms outlined on the applicable program page/ procedure for the service in question.
[bookmark: _5._Eligibility_Criteria]4. Eligibility Criteria
A. Principles of Eligibility
· Sports & disciplines on the program for upcoming Olympic & Paralympic Games, except:
· All events competed at Pan American and Parapan American Games are eligible;
· In weight class sports, non-Olympic/Paralympic weight classes are considered;
· In Paralympic Sport, events listed on the official IPC program are eligible until the IPC confirms the Games Program.
· NGB International Competition Landscape
· International Federation Qualification Procedures to Olympic/Paralympic Games
· NGB Selection Procedures to Olympic/Paralympic Games
· NGB designating/selecting entrants to international competition
· Year-over-year availability of competitions
· Team USA athletes competing internationally
· Team USA athletes nominated to a Delegation Event
B. Athlete Eligibility Requirements
The athlete:
· Must be a U.S. citizen or permanent resident of U.S.
· Must be eligible to represent the U.S. at major international competitions under the eligibility requirements of the sport’s International Federation (IF) as it pertains to citizenship or residency status including World Championships and the Olympic/Paralympic Games.
· Must meet published Athlete Benefits criteria for their sport
C. Ineligible Athletes
· Do not meet published eligibility requirements or criteria of the IF
· Ruled ineligible to participate due to anti-doping rule violation per USOPC Anti-Doping Policy
· Ruled ineligible to participate due to U.S. SafeSport rule violation per USOPC Athlete Safety Policy
· Athletes who meet the criteria while competing as members of another country’s national team
[bookmark: _6._Eligibility_Qualification]5. Eligibility Qualification Criteria by Tier & Post Eligibility 
This describes the criteria and criteria parameters in which athletes must achieve to become eligible for Athlete Benefits at a given tier. 
A. Tier A – Team USA Olympic & Paralympic Team
Athletes gain Tier A benefits when the NGB nominates them to the Olympic & Paralympic Games. Athletes are considered nominated when they meet one or more of the following criteria:
· Nominated by the NGB as Aa-accredited competing athletes.
· Nominated by the NGB as Ab-accredited Paralympic competition partners 
· Nominated by the NGB as Ao-accredited Paralympic track and field guides for long jump who function as Ab accredited competition partners.
· Nominated by the NGB as Ap-accredited alternate/replacement athletes
· Nominated as Aa-accredited competitors, who are unable to compete due to injury, illness, or other unforeseen hardship.
· Nominated as Aa-accredited relay competitors who may not compete nor appear in the official results due to field-of-play decisions.
Para Athletes must have an international sport class status of R-Review, FRD-Fixed Review Date, or C-Confirmed.
An athlete is not eligible if they:
· [bookmark: _Hlk216080479]Decline their nomination/invitation to the Delegation team
· Ruled ineligible at any point after nomination and before the end of the Games period.  
· Classification ineligibility
· Athletes are nominated as P-accredited or non-accredited training partners.
· Athletes are nominated as traveling alternate or non-accredited alternate.
B. TIER B – Team USA Athlete
Tier B Team USA athletes are those who have been nominated by the NGB to represent the U.S. in the Pan American or Parapan American Games, and athletes performing at the highest levels of international competition on the pathway to the Olympic or Paralympic Games as defined by the NGB. An athlete only needs to meet one qualification criteria in the designated period to be eligible as a Team USA Athlete.
i. Pan American Games & Parapan American Games
Athletes are considered nominated to the Pan American or Parapan American Games when they meet one or more of the following criteria.
· Nominated by the NGB as Aa-accredited competing athletes.
· Nominated by the NGB as Ab-accredited Paralympic competition partners 
· Nominated by the NGB as Ao-accredited Paralympic track and field guides for long jump who function as Ab accredited competition partners.
· Nominated as Aa-accredited competitors, who are unable to compete due to injury, illness or other hardship.
· Nominated as Aa-accredited relay competitors who may not compete nor appear in official results due to coaching decisions.
Para Athletes must have an international sport class status of R-Review, FRD-Fixed Review Date, or C-Confirmed
An athlete is not eligible if they:
· Decline their nomination/invitation to the Delegation team
· Ruled ineligible at any point after nomination by the NGB and before the end of the Games period.  
· If they are not a rostered athlete for a non-delegation event. 
ii. World Championships
Athletes, designated athlete alternates, and Paralympic guides who serve as competition partners selected by their NGB to represent the United States in a World Championships in an event competed at the Olympic or Paralympic Games or designated exception in Section 4 are considered Tier B.
Athletes, designated athlete alternates, and Paralympic guides who serve as competition partners selected to participate in Operation Gold competitions in an event on the upcoming Olympic or Paralympic Games program are considered Tier B.
[bookmark: _Hlk216245739]Para Athletes must have an international sport class status of R-Review, FRD-Fixed Review Date, or C-Confirmed. 
iii. Earned a top world rank identified on the pathway to an Olympic or Paralympic Games, as defined by the NGB
Where ranking exists and/or ranking plays a significant role in the qualification pathway to an Olympic or Paralympic Games, as defined by the NGB; U.S. Athletes (and their Paralympic guides who serve as competition partners) will be eligible as Team USA Athletes.
· A Top 20 and Top ½ (of total competitors) is the USOPC’s recommended standard. Where the standard does not align with the nuances of the sport, the NGB, in collaboration with the USOPC, may adjust the standard.
· In the case of a sport having multiple World Rankings, the most ‘elite’ version will be determined by the NGB, in collaboration with the USOPC, and will be used for this purpose.
· If less than 40 individuals/small teams participate in events, only athletes within the top half of the competition field will be eligible. For example, if only 32 luge doubles sleds compete in a season, U.S. athletes ranked in the top 16 would qualify using World Rank.
· For small team sports (2-8) and relays, only individuals listed by name in the designated ranking system can qualify for Tier B using World Rank.
· Large team sports (e.g., wheelchair rugby, indoor volleyball, soccer), where world rank is listed by nation, will not have a world rank criterion.
iv. International Competition on the Pathway to an Olympic or Paralympic Games
Where a combination of any of the qualifying criteria outlined above does not sufficiently capture the highest level of U.S. athletes competing internationally each season, NGBs, in collaboration with the USOPC, may identify an additional international event/criteria for “Pathway to an Olympic or Paralympic Games” that adheres to the parameters outlined in this section.
The criteria must be objective, international-based, and clearly demonstrate that the athletes who meet these criteria are performing at the highest level(s) of international competition and are on the pathway to participating in an Olympic or Paralympic Games. NGBs should consider the following areas to develop the criteria.
· Sports’ highest levels of international competition in which NGBs/Organizers select the best athletes to compete (e.g., World Cup Finals).
· Qualification pathway to an Olympic or Paralympic Games per written procedures.
· International competitions in which an athlete can qualify by name to an Olympic or Paralympic Games per written procedures.
The following areas may not be considered as eligible criteria on the Pathway.
· National team programs.
· Domestic championships & trials events.
· Unless specifically stated in IF Qualification Guide to an Olympic or Paralympic Games, ‘open’ competitions in which any participant can enter without NGB or IF involvement.
· Professional Sports Leagues/Competitions not administered by the IF (i.e., XGames, Dew Tour) unless specifically stated in written qualification procedures for an Olympic/Paralympic Games.
C. Tier C – Protected Athletes
Protected athletes who are participating in international and domestic protected competitions on the pathway to a Delegation Event as defined in the USOPC Bylaws. Athletes at this tier are not considered “Team USA.”
D. Post ELigibility Athletes
i. Competition from April 1, 2023 - Present
Team USA Athletes who achieved Team USA A or B standards from April 1, 2023 to present, and their last qualifying event was completed within the previous 10-years.
ii. Competitions Prior to April 1, 2023
Team USA athletes, designated athlete alternates, and Paralympic guides who serve as competition partners who were nominated to represent the U.S. in an Olympic Games, Paralympic Games, Pan American Games, Parapan American Games, World Championships or Operation Gold event (as defined in the NGBs Funding Schedule) prior to April 1, 2023, and their last qualifying event was completed within the previous 10 years.
E. Team USA Alumni
Team USA athletes who met Tier A or B criteria, and the last qualifying event was completed more than 10-years ago.
i. Competition from April 1, 2023 – Future
Team USA Athletes who achieved Team USA A or B standards from April 1, 2023 to present, and their last qualifying event was completed more than 10-years ago.
ii. Competitions Prior to April 1, 2023
Athletes, designated athlete alternates, and Paralympic guides who serve as competition partners who were nominated to represent the U.S. in an Olympic Games, Paralympic Games, Pan American Games, Parapan American Games, World Championships or Operation Gold event (as defined in the NGBs Funding Schedule) prior to April 1, 2023, and the last qualifying event was completed more than 10-years ago.
[bookmark: _7._Length_of]6. Length of Eligibility
A. Tier A – Olympic & Paralympic Team
Athletes are eligible to receive Level A benefits beginning the first of the month of the month in which their delegation event opening ceremonies occurs, until 12 months from that same date. For example, if Sarah was nominated to the U.S. Paralympic Team for Paris, in which the opening ceremonies occurred on August 28th, she will be eligible for Level A benefits August 1, 2024 - August 1 2025.  To requalify for Healthcare Benefits outside of Olympic & Paralympic years, athletes must meet the eligibility requirements defined via the NGB’s Funding Schedule & NGB EAHI Allocation procedures.
B. Tier B – Team USA
Tier B athletes are eligible to receive benefits within one month of the conclusion of a qualifying competition or earning a top world rank until the end of 12 months from the onboarding date. For example, if Quinn was selected to compete in World Championships on January 12, 2024, World Championships concluded March 13, 2024, and Quinn was onboarded on April 5, 2024, Quinn’s eligibility will be April 5, 2024 – April 4, 2025.
C. Tier C – Protected Athlete
Tier C eligibility is on a case-by-case basis and must be requested by the eligible protected athlete. In general, if an athlete is receiving independent, confidential advice and assistance with dispute resolution via the Athlete Ombuds, they will have access to psychological services and Ombuds support through the entire dispute resolution process. 
D. Post ELigibility Athlete
Team USA athlete benefits expire on December 31, ten years from the date of their last qualifying event. For example, if Asher’s last qualifying event concluded on August 15, 2024, he will be eligible for benefits until December 31, 2034.
[bookmark: _7._Ineligibility_&]7. Ineligibility & Loss of Benefits
The USOPC is committed to supporting a smooth and fair transition period for athletes if they become ineligible for benefits and services while also ensuring that currently competing athletes have the necessary resources to achieve competitive excellence and well-being. The length of the transition period as well as the benefits and services available during this period will vary depending on the reason for ineligibility. 
In general, Tier A or B athletes who lose eligibility at that tier due to missed requalification, athlete retirement, program removal or other factors will have a 1-month transition for health insurance, 6-month transition for USOPC Psychological Services Providers, Medical Network, and Medical Assistance Fund, and two-year transition for USOPC Psychological Services External Resources and Mental Health Assistance Fund,
Athletes will receive career, education, financial wellness and athlete marketing benefits for 10 years from their last qualifying event and are classified as a Post Eligibility Athlete. 
With the exception of certain circumstances outlined in the Athlete Safety Eligibility Matrix and Anti-Doping Policy. 
A. Ineligibility Triggers
i. Retirement
The USOPC recognizes that retirement from competition is often a difficult decision for athletes. When an athlete makes the decision to retire, it is a priority to extend well-being services, such as career and education services, to effectively support the athlete in the next chapter of their life. 
[bookmark: _Hlk163623631]As a result, Tier A & B athletes will have a 1-month transition for health insurance, 6-month transition for USOPC Psychological Services Providers, Medical Network, and Medical Assistance Fund, and two-year transition for USOPC Psychological Services External Resources and Mental Health Assistance Fund,  Athletes will receive career, education, financial wellness and athlete marketing benefits for 10 years from their last qualifying event and classified as Post Eligibility Athlete.  
ii. Missed Requalification
Athlete Benefits require requalification within 12 months of an athlete’s most recent qualifying competition to maintain benefits at the Tier B level.   If an athlete does not requalify, the continuation and transition of services will be governed by the specific terms outlines on the applicable program page/ procedure for the service in question. 
If they do not requalify for Team USA Tier A or B, athletes will have a 1-month transition for health insurance, 6-month transition for USOPC Psychological Services Providers, Medical Network, and Medical Assistance Fund, and two-year transition for USOPC Psychological Services External Resources and Mental Health Assistance Fund Athletes will receive career, education, financial wellness and athlete marketing benefits for 10 years from their last qualifying event and classified as Post Eligibility Athlete. 
If an athlete missed requalification due to pregnancy or an unforeseen hardship and athlete may request an exception per the Pregnancy Support Procedure and Hardship Procedure outlined in Section 8 & 9. 
iii. Delegation Program Removal
If the IOC or IPC removes a sport from the program of a Delegation Event, athletes will be transitioned as follows: 
· For sports that become Pan Am/Parapan Am only sports, athletes will be transitioned to the appropriate Tier based on the policy for Pan Am/Parapan Am only sports. Benefits and services not available to Pan Am/Parapan Am only sport athletes will be transitioned according to the Services Transition Matrix and become a Post Eligibility Athlete.
· For sports that are no longer contested the Olympic, Paralympic, Pan American or Parapan American Games, athletes will no longer be eligible for benefits and services through Athlete Benefits and will be transitioned according to specific terms outlined on the applicable Team USA Athlete Benefit program page/procedure for that specific service.  Athlete.
· If an athlete does not requalify in a Paralympic different discipline or sport class, they will become a Post Eligibility Athlete and services will be transitioned per the Paralympic Sport Change Management SOP.
iv. Classification Ineligibility
The USOPC has established the guidelines below to support athletes impacted by classification ineligibility.  Classification ineligibility includes: 
· For Olympic Sports: Situations where sport disciplines or classifications on the Olympic program change and an athlete must requalify in a different discipline or classification. 
· For Paralympic Sports: Situations where sport disciplines or sport classes on the Paralympic program change and an athlete must requalify in a different discipline or sport classes. 
· Situations where an athlete’s sport class changes because of classification evaluation and they must requalify in a different sport class. 
v. Disciplinary Infractions
For disciplinary infractions, athlete benefits and services transition will follow existing governing policy.  : 
· SafeSport Violations - Athlete Safety Eligibility Matrix 
· Anti-Doping Violations - USOPC Anti-Doping Policy  
· Classification Misrepresentation (Para-sports only) 
· Code of Conduct Violations 
Change of Nationality
Upon notification of the request for nationality change to another country, all health-based benefits such as EAHI and psychological services will continue coverage through the end of the month, one month from the time of notification. For all other benefits, athletes will immediately become a Post Eligibility Athlete and services will be transitioned accordingly.  
[bookmark: _8._Hardship]8. Hardship
[bookmark: _9._Pregnancy_Support]When injury, illness or another unforeseen hardship impacts an athlete’s ability to train or compete the top priority is to ensure the athlete can focus on recovery and long-term health. If a current Team USA athlete experiences hardship and is granted an extension request per the Hardship Procedure, they will continue to receive the same athlete benefits and resources at the time of the hardship for 12-months from the start of the next Team USA eligibility period, so long as the athletes intends to return to elite competitions. 
9. Pregnancy Support
In the USOPC’s effort to continue supporting pregnant athletes, if a pregnant athlete who currently is receiving Athlete Benefits becomes pregnant, the athlete will continue to receive the same level of benefits that they were receiving at the time they notify the USOPC of the pregnancy. These benefits will continue for the duration of the pregnancy and for one year after the pregnancy ends, so long as the athlete intends to return to competition at an elite level and complies with the Pregnancy Support procedure and Retention of Benefits Terms and Conditions. 
10. Appeals/Athlete Inquiries
Athletes can file an inquiry with the USOPC by emailing athleteservices@usopc.org or submitting a case via Agora to seek clarification for any of the following reasons:
· Interpretation of Criteria – explanation of how criteria are interpreted specific to an individual athlete’s situation.
· Application of Criteria – explanation of how criteria were applied in a specific athlete’s situation.
· Decisions on Termination – explanation of decisions to revoke eligibility of benefits and services in specific situations.
USOPC Athlete Services will coordinate with appropriate USOPC & NGB staff to resolve and clarify the athlete’s request.
For additional support, athletes may contact the Athlete Ombuds for cost-free, confidential and independent advice regarding access to Team USA Athlete Benefits.
11. Participant Responsibilities
Athlete Responsibilities
Athletes who wish to access resources and services defined in Team USA Athlete Benefits commit to the following responsibilities:
Tiers A & B
· Commit to a program of preparation with the intent of qualifying for and competing for the United States of America in the next Olympic, Paralympic, Pan American and/or Parapan American Games. 
· Submit to doping control conducted by the U.S. Anti-Doping Agency (USADA), the World Anti- Doping Agency (WADA), the applicable International Federation(s), the International Olympic Committee (IOC), the International Paralympic Committee (IPC) and/or other authorized testing agencies in accordance with the procedures for these bodies. 
· Comply with the World Anti-Doping Agency (WADA) Code and WADA International Standards, and the USOPC’s National Anti-Doping Policy.
· Comply with the SafeSport Code.
· Return to competition at an elite level following a hardship, if applicable.
· Return to competition at an elite level following pregnancy and the one-year period after the birth of a child or end of pregnancy, if applicable.  
Team USA Alumni & USOPA
To receive benefits as a Team USA Alumni or USOPA member, individuals must be eligible to participate in the Olympic & Paralympic Movement and cannot be under a suspension or period of ineligibility, temporarily or otherwise, from the U.S. Center for SafeSport, USADA, WADA, an International Federation, the USOPC, or an NGB.
USOPC Responsibilities
In administering Team USA Athlete Benefits, and delivering athlete resources and services, the USOPC agrees to the following:
· Communicate with NGBs and athletes.
· Review and approve each NGB-approved Athlete Benefits criteria for compliance with policies and procedures.
· Review and approve all eligible athletes for Athlete Benefits in accordance with published criteria.
· Provide each NGB with all necessary Athlete Benefits materials (athlete review forms, exception process forms, etc.).
· Provide Team USA athletes with access to Agora and information to access resources and benefits administered through Athlete Benefits.
· Maintain accurate Team USA list per these procedures and share that list with NGBs as required
· Publish, in a timely manner, the USOPC & NGB approved Athlete Benefits criteria.
NGB Responsibilities
NGBs are responsible for validating athlete eligibility criteria and confirming athlete eligibility for Team USA Athlete Benefits. In making these determinations, the NGB agrees to:
· Develop and submit Athlete Benefits criteria to USOPC.
· Publish, in a timely manner, the USOPC & NGB approved Athlete Benefits criteria.
· Communicate with NGB members in a timely manner, the published criteria that will be used to determine which athletes are eligible for Athlete Benefits.
· Validate competition selection and results records on a quarterly basis
· Review Team USA Athlete List and submit any changes to USOPC on a quarterly basis
· Inform a USOPC staff member if a Team USA athlete retires.
· Inform a USOPC staff member of all anti-doping violations, SafeSport violations, disciplinary infractions, or potential hardship exemption requests.
· Provide opportunity for the athletes’ voice to be heard and ensure, they are informed of the Team USA definition, eligibility criteria determinations, and benefits associated with this model.
· Comply with Athlete Benefits procedures.
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