SAFETY RECALL
HOTHANDS RECHARGEABLE HAND WARMERS
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Hazard Description

Out of an abundance of caution and in cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Kobayashi Consumer Products, LLC is conducting a product safety recall (Recall 27-011) for
electric HotHands Rechargeable Hand Warmers. Although there have been no reported incidents or
injuries associated with this product, the lithium-ion battery and electrical components in the product can
overheat and ignite, posing a risk of serious injury from fire and burn hazards.

Recalled Product Details

Product name: HotHands Rechargeable Hand Warmers

Model Number: H163650 (Printed on the underside of the product)
UPC Code: 094733 16365 1

Dates Sold: July 2025 through August 2026

IMPORTANT

STOP USING THE PRODUCT IMMEDIATELY. Store the item securely out of reach of children or
pets.

Do not return this item to the store.

Please do NOT dispose of the product until your recall claim has been completed.

REMEDY: How to Claim Your Refund

Eligible consumers will receive a refund. Please follow these steps to process your claim:

VISIT: Go to htips://hothands.com/recall-notice-rechargeable to receive a claim number and
instructions.

REGISTER: You will be asked to write “Recalled” and the claim number in permanent marker on the
product, and submit photos.

DISPOSE: AFTER completing your claim, please dispose of the product in accordance with local
hazardous waste regulations. Do not throw this recalled lithium-ion battery device in the trash,
curbside recycling bins, or used battery recycling boxes at stores.

Contact Us for Assistance

Online Recall Portal: https://hothands.com/recall-notice-rechargeable

Email: Kobayashi5236@sedgwick.com

Toll-Free Phone: 866-534-9986 (Mon-Fri, 8 a.m. to 5 p.m. ET)

CPSC Press Release: https://www.cpsc.gov/Recalls/2027/Kobayashi-Recalls-Rechargeable-Hand-
Warmers-Due-to-Risk-of-Serious-Injury-from-Fire-and-Burn-Hazards
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