
SAFETY RECALL 

GL W Battery Packs 
Installed in Razor Hovertrax 2.0 Hoverboards 
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Hazard: The recalled lithium-ion GL W battery packs can overheat, 
posing a risk of smoking, catching fire and/or exploding. 

Description: This voluntary recall involves GL W battery packs installed 
in Hovertrax 2.0 hoverboards built between September 2016 and August 
2017. The name GL W is on the battery pack. The recalled battery packs 
have serial numbers beginning with GL W. The serial number is located 

on a white sticker on the top of the battery pack below the bar code. 

What to do: Stop using the Razor Hovertrax 2.0 immediately and 
contact Razor to arrange to return your GL W battery pack to Razor and 

to receive a free replacement battery pack by calling 
866-467-2967 

between 8:00 am and 5:00 pm Pacific Time, Monday through Friday or 
visit www.razor.com and click on CPSC Safety Recalls for more 

information. 

In Cooperation with the U.S. Consumer Product Safety Commission Post Until November 25, 2021 

www.razor.com

