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Product Recall: ATANEO X, 12-Gauge Shotguns
Dear Customer,

Academy Sports + Outdoors is announcing a voluntary safety recall of certain ATA NEO X 12-gauge Shotguns,
which fall between the following serial number range:

59-H25YT-006487 — 59-H25YT-008426

Academy Sports + Outdoors was notified by one of its suppliers that the bolt head may have been improperly
heat treated and does not conform to Academy’s specifications. Improper heat treatment could result in the bolt
head fracturing after firing.

Please immediately cease use of this product until the bolt head is replaced, as
continued use may result in damage to the shotgun, bodily injury, or injury to others.

Repairing your firearm

Academy is offering, at no cost to the customer, to ship your firearm to be repaired by having the bolt head
replaced with one that meets Academy’s specifications. If your shotgun falls within the serial number range as
listed above, simply bring your shotgun to the nearest Academy location, and our team will send it off to be
repaired. We will contact you once your shotgun has been repaired.

Alternatively, you may reach out to the repair facility directly to coordinate shipping the firearm to be repaired.
The contact information for the repair facility is listed below:

TR Imports Distributors Inc.
5778 PARK VISTA CIR STE 302
FT WORTH, TX 76244
817-750-2291

Academy Contact

To contact Academy Sports + Outdoors regarding the safety recall information of the ATANEO X 12-gauge
shotgun, please contact us:

e Call us at 1-888-922-2336
¢ Email us at customerservice@academy.com

Respectfully,

Academy Sports + Outdoors
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